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Mental Health Services
Oversight & Accountability Commission

Client and Family Leadership Committee (CFLC) Meeting Agenda

Thursday, April 15, 2021
1:00 pm to 3:00 pm

Link: https://zoom.us/|/99692733694?pwd=Vjh2S10wQ3dyVzZNbXJO0d1pGWEIFdz09

Meeting ID: 996 9273 3694
Passcode: 533480
One tap mobile 1(408) 638-0968

TIME

TOPIC

Agenda
ltem

1:00 PM

Welcome and Opening Remarks
Commissioner Khatera Tamplen, Chair

The Chair will welcome all participants and will share announcements
and make opening remarks.

1:05 PM

Action: Approval of Meeting Minutes
Commissioner Khatera Tamplen, Chair

The CFLC will consider approval of the minutes from the March 18,
2021 CFLC meeting.

e Public comment
e \ote

1:10 PM

Assembly Bill 988 Presentation: Information
Presenter: Norma Pate, Deputy Director

The Committee will hear a presentation on Assembly Bill 988 (Bauer-
Kahan), The Miles Hall Lifeline Act, and will explore opportunities to
employ peer providers in the 988 Crisis Hotline Centers.

e Public Comment

1:30 PM

California Advancing and Innovating Medi-Cal (CalAIM)

Presenter: Mayumi Hata, Chief, County/Provider Operations and
Monitoring Branch, Department of Health Care Services

The Committee will hear a presentation on the background and goals of
CalAlM, a service delivery framework developed by the Department of
Health Care Services to be implemented January 1, 2022.

e Public Comment

Public Notice: All meeting times are approximate and subject to change. Pursuant to the Americans with Disabilities Act,
individuals who, because of a disability, need special assistance to attend or participate in any Mental Health Services

Oversight and Accountability Commission Meeting may request assistance at the Commission offices, 1325 J Street, Suite
1700, Sacramento, CA 95814, by calling 916-445-8696, or by emailing the MHSOAC at mhsoac@mhsoac.ca.gov. Requests
should be made one week in advance whenever possible. To accommodate people with chemical sensitivity, please do not

wear heavily scented products to MHSOAC meetings.



https://zoom.us/j/99692733694?pwd=Vjh2S1QwQ3dyVzZNbXJ0d1pGWElFdz09

1:45 PM

Strategies to Promote Peer Services
Commissioner Khatera Tamplen, Chair

The Committee will discuss specific strategies to promote peer services
in mental health. The Committee may consider strategies related to the
following:

Research opportunities

Toolkits and/or handbooks

Creation of a Council on Mental Health Peer Providers
Statewide Conferences

Billing practices

Mental Health Services Ombudsman

e Public Comment

2:55 PM

Wrap-Up and Adjourn
Commissioner Khatera Tamplen, Chair

Commissioner Tamplen will discuss future agenda items for the next
meeting date, June 17, 2021 1:00- 3:00 PM.

3:00 PM

Adjourn

Public Notice: All meeting times are approximate and subject to change. Pursuant to the Americans with Disabilities Act,
individuals who, because of a disability, need special assistance to attend or participate in any Mental Health Services
Oversight and Accountability Commission Meeting may request assistance at the Commission offices, 1325 J Street, Suite
1700, Sacramento, CA 95814, by calling 916-445-8696, or by emailing the MHSOAC at mhsoac@mhsoac.ca.gov. Requests
should be made one week in advance whenever possible. To accommodate people with chemical sensitivity, please do not

wear heavily scented products to MHSOAC meetings.




