





















































Fiscal Year 2016/17 MHSA Annual Update Stakeholder Process

As part of the Community Program Planning process, the following are stakeholder comments were

submitted directly from participants of the 2016 MHSA Summit,

In Their Own Words

Q2: | HOW WILL THE INFORMATION YOU LEARNED TODAY ASSIST YOU PERSONALLY AND/OR
PROFESSIONALLY?

22 | Open my eyes to a broader aspect of services.

23 | Understanding system of care is important for my work.

24 | Clarify on services | utilize professionally.

25 | Program planning; referral to services previously unknown.

26 | Access to RBEST.

27 | Personally- able to offer resources to friends and family. Professionally-able to better understand
the system of care, services, programs, projects through DBH. Knowledge-better able to do my
job.

28 | | have more toals in my toolbox to help our clients. | have a broader understanding of more MHSA
programs now.

29 | Will be able to share information with co-workers about RBEST, TEST, CSU and other services
discussed.

30 | valuable information on proposed and existing MHSA projects that assist our consumer.

31 | It will help me remind myself to keep things in perspective and stay motivated.

32 | it certainly provided a nice perspective on programs that | don't interact with on a regular basis.
This helps me understand and talk about the broader range of DBH programs and services.

33 | It will allow me to give the information received today to the community that is interested in
receiving the information,

34 | | will share with my community and with family.

35 | |iearned a lot more about the CRT and CSU options available. | enjoyed the culturally appropriate
lunch program.

36 | The info learned about the CRT and CSU will heip me explain the services offered by these
facilities for community members,

37 | When dealing with community members, | will be better informed of services available.

38 | More knowledge about support services.

39 | will disseminate info to communities we serve.

40 | I will be able to refer clients to all these organizational facilities and programs that | wasn't aware
of previously. May also make a referral for someone in my own personal circle.

41 | Pass oninformation on to IRC

42 | inlinkage and referrals for crisis stabilization.
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43 | Both. Great!

44 | Better ability to link or more effectively link clients to supportive services.

45 | Education is key, with education comes the knowledge of these resources and programs available
to then empower individuals and families to have a better life iiving in "real recovery”.

46 | Referring patients to these CSU and crisis centers wili greatly reduce return/relapse of consumers
in the hospital setting.

47 | Into acute care.

48 | Aslam beginning to enter a career in health care it was wonderful to learn about all the resources
that are available for persons under the MHSA.

49 | May be able to refer a family member; just need to figure out where to staff, or where to have her
start.

50 | Ican refer people to resources.

51 | Before today | had never heard of RBEST- Now | will be able to help refer patients and families to
this resource.

52 |} know more about resources that the MHSA funds and can hopefully refer people | encounter to
utilize these resources.

53 | Knowing more information about RBEST which I didn't know abiout and now to get this help or
refer people that | know that might need this help.

54 [ I have learned a lot about what we offer as DBH.

55 | 1t will help me better serve those needing our services. An excellent program with much excellent
information. .

56 | Yes, broadens my knowledge of MHSA programs

57 | Verygood.

58 | More info to link our members to DBH services.

59 | MHSA Housing was informative and | did not know anything about these departments. | can utilize
these in my personal life and for work.

60 | | have more resource information and a better understanding of how the "system" works.

61 | Maybe have consumers or their family members share some of their success stories during the
Summit to showcase just how much their lives have been impacted since receiving mental heaith
services.

62 | A review of all services provided, and collaborating with other members within our network of
consumers/providers,

63 | Increase referrals to community resources.
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64 | It was good to hear all the formal presentations about our MHSA programs.

65 | 1don’'t know we will see what you do with information above.

66 | Better the community by informed med service. Dr. King said, "The most urgent questions is what
are you doing for others?”

67 | Linking clients and educating.

68 | Will help me educate my staff on the current programs which ultimately should help those living
in our county in need of services.

69 | Info on housing programs is useful; agree we need more housing for homeless families,

70

Assist with enhancing referral processes and hopefully augment existing services.










































