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Mental Health Services
Oversight & Accountability Commission

Population Level Outcome Measures

The contract was approved by the Mental Health Services Oversight and Accountability Commission in
Orange County on April 27, 2018. At the same time, the staff recommended contracting with the
Regents of the University of California, University of California at Los Angeles for $1.2 million, less than
the authorized budget.

PURPOSE OF THE CONTRACT

The purpose of this contract is to develop and execute a plan to identity, gather, maintain, display and
disseminate key metrics of the negative outcomes of mental health challenges and unmet needs in
California.

MAJOR DELIVERABLES IN THE CONTRACT

The five major deliverables five major deliverables: 1) Work Plan, 2) Outcomes Reporting Draft Report,
3) Outcomes Reporting Final Report, 4) Data Library and Data Management Plan, and 5) Data Fact
Sheets and Data Briefs.

MAJOR WORK EFFORT

The major work effort of this contract is to develop, through an extensive public engagement effort and
background research process, support for datasets of recommended and feasible measures relating to:
e negative outcomes of mental illness,
e prevalence rates of mental illness by major demographic categories suitable for supporting the
evaluation of disparities in mental health service delivery and outcomes
the impact(s) of mental health and substance use disorder conditions (e.g., disease burden)
capacity of the service delivery system to provide treatment and support
successful delivery of mental health services
e population health measures for mental health program client populations
Additionally, the contractor is to deliver 10 data fact sheets and 10 data briefs relating to the outcome
domains identified above.



