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Cac tui viét tat

Nhiing tai liéu vé stic khoe hanh vi thuong st dung cac tu viét tat. Dudi day la
mot so ti quy vi c6 thé thay trong bd tai liéu nay hodac nghe tli cac cudc hop cép
quan.
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Bang Huéng dan cac T viét tat 2

Tu viét tat No dé cap dén diéu gi
BHB/ Hoi bong Stic Khée Hanh Vi Mot nhom dia phuong chuyén xem xét cac ké hoach
BH Board ctia quan va t6 chuic cac cudc hop cong cong dé bao

dam tiéng noi ctia cdong dong dugc ling nghe

BHOATR Bao cao vé Két qua Stic khoe Bao cao hang ndm ctia quén cho biét nguon tai trg
Hanh vi, Trach nhiém va tinh cho stic khoe hanh vi dugc chi tiéu ra sao va mang lai
Minh bach vé Stic khoe Hanh két qua gi

Vi
V1

BHSA Dao luat Dich vu Stic khée Hanh vi Luat tai trg cta ti€u bang California danh cho cac dich vu
S stic khoe hanh vi cdp quén. Pao luat nay thay thé MHSA
nam 2024
BHSS Céc dich vu va hé trg vé stic Céc chuong trinh dugc tai trg bdi BHSA t4p trung vao
khoe hanh vi viéc phong ngtia, ho trg sém va stic khoe cong dong.
BHT Su Chuyén déi Céc thay d6i cdp tiéu bang vé cach cac quan lap ké hoach
Stic khoe Hanh vi va bao cao viéc st dung nguon tai trg cho stic khoe tam
than (tam ly), tdp trung vao nha &, trach nhiém va tinh
minh bach
BOS Hoi dong gidm sat Bau cac lanh dao cap quan ho sé chap thuan Ké hoach

tong hgp BHSA ctia tling quén trudc khi né dugc trinh
1én cap tiéu bang

CalMHSA Co quan Dich vu Stic Mot t6 chiic cdp ti€u bang hd trg cac quan cung cip dao tao,
khoe Tam Ly California cong cu va dich vu dé gitp cai thién cac chuong trinh stic

khoe tam than (tam ly) va diéu tri lam dung chat gay nghién.

CBH Uy Ban Stic Khoe Uy ban c4p tiéu bang thic ddy d6i méi hé théng stic khoe
Hanh Vi hanh vi ctia California thong qua nghién ctiu, danh gia va
theo doi két qua d€ ho trg hoach dinh chinh sach, cip tai trg
va hoé trg ky thuat.
CBHDA Hiép hoi cac Giam déc Mot nhom & cép tiéu bang gom cac gidam doc y té
Stic khde Hanh vi cdp hanh vi tli ca 58 quan

Quan cta California

CBO TG chiic dya trén cong dong Mot t6 chiic phi lgi nhuén dia phuong hodc nhom cong
dong cung cép cac dich vu hodc hé trg cho cu dan

CPP Quy trinh hoach dinh cong dong  Quy trinh cong khai ma cdc quén st dung d€ thu thap y
kién tlt cong dong cho cac ké hoach téng hgp BHSA ctia ho.

CPT Nhém hoach dinh cong déng Mot nhém bao gom cac thanh Vié{n cong dong, nhiing ngudi cd
kinh nghiém thuc tién, thanh thiéu nién, gia dinh, cdc nha cung
cép dich vu va nhén vién ctia quan, nhiing ngudi hé trg soan
thao cac ké hoach ciia quin

DHCS S& Dich Vu Cham Séc Stic Co quan cdp tiéu bang giam sat cdc quin trong viéc
Khoe quan ly chuong trinh stic khoe hanh vi mot cach
chinh xdc va theo dung quy dinh ctia BHSA.
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Bang Huéng dan cac T viét tat

Tu viét tat

What It Refers To

El Can Thiép S6m Céc dich vu cung cdp su ho trg sém, déc biét cho
thanh thiéu nién, nham ngin cac van dé stc khoe tam
hanh vi khi ching tré nén nghiém trong hon.
FQHC Trung Tam Y T¢€ Tiéu Trung tam y té€ cong dong cung cap dich vu chdm séc
Chuén Lién Bang stic khde co ban va dich vu stic khde hanh vi, thuong
danh cho cac nhém thiéu tiép can dich vu.
FSP Quan hé déi tac toan dién Chuong trinh cdp quan cung cip dich vu cham séc
chuyén sau, toan dién, danh cho nhiing ai ¢6 nhu cau
ve stic khde hanh vi nghiém trong nhat
IP Ké Hoach T6éng Hop Mot ké hoach ba ndm ctia quén giai thich cach thic
sti dung ngudn tai trg BHSA (va cac nguon tai trg
cham séc stic khoe hanh vi khac).
MCP Ké& hoach Chdm séc stic khde c6  Chuong trinh y té cung cip dich vu cham sdc stic
Quan ly khoe thé chat va hanh vi, bao gém cac dich vu danh
cho thanh vién Medi-Cal, véi sy phoi hgp ctia cac
quan trong viéc chdm sdc stic khoe hanh vi.
MHSA Dao Luat Dich Vu Stic Khoe Luat dau tién ban hanh ndm 2004 nham phuc vu tot
Tam Ly hon cho nhiing ai mac bénh tim ly nghiém trong, cac
ca nhén c6 nguy co mac bénh va gia dinh cta ho. Luét
BHSA da thay thé luat nay vao nam 2024.
PEI Phong Ngtia va Can Céc dich vu cham séc stic khoe hanh vi dugc thiét ké dé
Thiép Sém giup d& moi ngudi trude khi khiing hoang xay ra.
SED R6i Loan Cam Xuc Nghiém Su r6i loan tdm ly, hanh vi hodc cam xtic c6 thé dugc chin
Trong dodn, gay tré ngai dén cudc song hang ngay, viéc hoc tap,
cac moi quan hé gia dinh hodc kha nang hoat dong.
SMI Bénh Tam Ly Nghiém Trong Su ré6i loan tam 1y, hanh vi hodc cdm xtc c6 thé dugc
chén dodn, giy trd ngai dén cudc song va kha nang
hoat dong ctia c4 nhéan.
SuD R6i Loan do St Dung Ch4t Gday ~ Can bénh man tinh, noi ngudi bénh tim kiém va st dung
Nghién thudc mot cach cudng ché bat chdp nhiing hau qua c6 hai.
WET Gido duc va Dao tao Nhan Cac chuong trinh do BHSA tai tr¢g nhdm dao tao va ho

Luc

trg nhiing ca nhan lam viéc trong linh vuc stic khoe
hanh vi.

Goi Y: Néu quy vi nghe mot tii viét tit hodc thuit ngii nao d6 ma quy vi khong hiéu trong cudc hop cdp quan, hiy
yéu ciu nhan vién hodc ngudi diéu phéi giai thich bang ngon ngii dé hiéu. Moi ngudi déu c6 quyén hiéu cach
thiic dua ra cac quyét dinh vé stic khde tam ly & dia phuong.

Pold w W I |
DIl



Bang

thuat ngi

Ngon ngii dugc st dung trong qua trinh lap ké hoach stic khoe hanh vi cap quan co
thé luc dau nghe kho hiéu. Bang thuét ngii nay giai thich cac tii va cum tli thong dung
ma quy vi c6 thé nghe thdy trong cac cudc hop, trén trang web ctia quén hodc trong
cac tai liéu ké hoach.

Hay sti dung n6 nhu mdt tai liéu tham khao nhanh trong khi quy vi doc bo cong cu
nay, chudn bi cho cudc hop hodc xem xét cac ké hoach va bdo cao cia quin. Néu quy
vi nghe thdy mot thuat ngii khong dugc liét ké & day, quy vi ludn co thé yéu cdu nhan
vién ctia quan hodc ngudi di€u phdi cudc hop giai thich - moi ngudi déu c6 quyén
hiéu cach dua ra quyét dinh.
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Bang thuat ngii 5

Thuat ngii Nghia

Kha nang Tiép Céan Bdo dam cac cudc hop, dich vu hodc chuong trinh déu c6 thé tiép can dugc déi

v6i moi ngudi. Biéu nay c6 thé bao gém dich vu thong dich hodc bién dich ngon
ngti, ho trg phuong tién giao thong, hoac cac lya chon truc tuyén.

Ban C6 Vén Mot nhém céc thanh vién cdng dong c6 van cho chinh quyén quan vé cac cha dé cu
thé, chdng han nhu dich vu chiam sdc stic khoe hanh vi..

Van dong chinh sach ~ Nhiing hanh dong nham thu hat sy cht y dén mot vin dé nao dé va thac ddy thay
d6i. Hoat dong nay c6 thé bao gom phat biéu y kién tai cac cudc hop, chia sé cau
chuyén, viét binh luin cong khai hodc t6 chtic hoat ddng cung ngudi khac.

Chuong trinh nghi st Danh sich cdc cht dé sé dugc thao luén trong cudc hop. N6 gitip nguosi tham
gia biét trudc noi dung sé dugc dé cap.

Rao Can Nhiing tré ngai khién ngudi dan kho tiép can hodc tham gia cac dich vy, nhu chi
phi, phuong tién di lai, ngdn ngti, cham soc tré em hodac khong biét tim dén dau
dé dugc gitp da.
Stic Khée Hanh Vi Céc dich vu ho trg stic khoe tam ly va phuc hoi sau khi stt dung chdt giy nghién. Diéu nay

bao gdém c6 vén, chuong trinh diéu tri, dich vu ting phé khting hodng va ho trg cdng dong.

Ngan sach Ké hoach chi tiéu ngan sach. Cac quén phai giai thich cach thtic sti dung nguén tai
trg cho cac chuong trinh va hoat dong hé trg khac nhau.

Quyén Giam Ho Mot quy trinh toa dn chi dinh mot ngudi nao d6 d€ dua ra moét sé quyét dinh nhét dinh thay
cho nguoi 16n khong thé tu quan ly viéc cham séc ban than hodc tai chinh mot cach an toan.

S6Y té Suc khoe Co quan chinh phu dia phuong chiu trach nhiém 1ap ké hoach, tai trg va cung
Hanh Vi ctia Quin cép cac dich vu stic khoe hanh vi cho cu dan.
Dich vu ting phé Ho trg khan cip ngudi gap khung hoang stic khde tdm ly hodc do st dung chét gy nghién,

khiing hoang chdng han nhu cdc duong day hé trg khiing hoang, doi can thiép khtiing hoang luu dong va
cac trung tdm cham séc khén cép.

Phu Hop Vin Hoéa Céc dich vu ton trong va phan dnh van héa, ngén ngi va nguén géc ctia nhiing
ngu6i ma ho phuc vu.

Dii Kién Thong tin cac quan thu thap d€ hi€u ré nhiing gi c6 hiéu qua va nhiing gi can cai thién -
chdng han nhu c6 bao nhiéu ngudi da st dung dich vu hodc két qué dat dugc.

Bang theo doi dii liéu Mot trang web hodc trang truc tuyén noi cac quén trinh bay thong tin vé cac dich vu mot
cach don gian, truc quan (biéu do, s6 liéu, tom tat).

(qF
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Bang thuat ngii

Nghia

Sy Tham gia Cac hoat dong gitp thanh vién cong dong tim hiéu va tham gia, nhu hop mat,
tiép cin cong dong, dao tao va khao sat.
Cong Bang Tiép cén cong bang véi cac dich vu va ho trg. Cong bang (Equity) c6 nghia la bao
dam rang moi ngudi va cong dong bi quén lang hodc chua dugc phuc vu day da
sé nhan dugc cac nguon luc ho can thiét.
Nguoi Diéu Phoi Nguoi huéng dan cudc hop, giti cudc hgp di dung hudng va giup ddm bao moi nguoi
déu c6 co hoi phat biéu.
Nguon Tai Trg Nguoén tai chanh dung d€ chi tra cho cac dich vu. Chuong trinh stic khoe hanh vi c6 thé dugc tai
trg bai luat ti€u bang, cac chuong trinh lién bang, Medi-Cal hoéc cac nguén luc dia phuong.
Dich vu H6 trg Ho trg moi ngudi tim va duy tri ché ¢ an toan. Diéu nay c6 thé bao gom doi tiép
Nguoi Vo gia cu can cong dong, nha tam tra, chuong trinh diéu tri va cac lya chon nha & dai han.
va Dich vu Nha ¢
Hoa Nhap Mot moi trudng noi moi ngudi déu cam thdy dugc hoan nghénh va cé thé tham gia. Hoa
nhap tip trung vao viéc loai bo nhiing rao can d€ moi ngudi ¢ thé tham gia.
Bao Gom Mot cach ti€p cin bao gébm nhiing ngudi cd boéi canh va trai nghiém khac nhau dé ho

c6 thé tham gia day du

Song trong vién lau
dai

Sap x€p vao co s¢ chim soc dai han, noi mot ngudi sinh s6ng va dong thoi duge
giam sat, diéu tri hodc dugc ho trg lién tuc.

Budi Ling Nghe Y Moét budi hop cong dong naoi cac nhéan vién ctia quin ling nghe kinh nghiém, y kién
Kién va nhu cau cua ngudi dan dé€ giap dinh hinh Ké hoach T6ng hgp BHSA.
Trai nghiém thucté  Kinh nghiém ca nhan vé cac van dé stic khoe tam ly va/hodc lam dung chat gay

nghién, hodc kinh nghiém ho trg nguasi than véi nhiing van dé nay.

Bi gat ra ngoai lé

Thuat ngtt 4m chi cac nhdm nguoi tling bi quén lang hodc chua duge phuc vu day du va co
th€ d6i mat v6i nhiéu rao can trong viéc tiép can dich vu hodc bay to nhu cau cia minh

Medi-Cal

Chuong trinh bao hiém y t€ mién phi hodc véi chi phi thap cua California danh cho ngudi
c6 thu nhép thap. Nhiéu dich vu stic khoe hanh vi ctia quan dugc cung cap bai Medi-Cal.

Bién Ban Cudc Hop

Bién ban cudc hop téom tat cac noi dung dugc thao luan va quyét dinh dugc dua ra.

Kién nghi

Mot dé xudt hodc 16i dé nghi chinh thic dugc dua ra trong cudc hop. Cac quan chiic sé bo
phiéu vé cac dé xudt d€ dua ra quyét dinh

BHSA Community Partner Toolkit
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Bang thuét ngi 7

Thuat ngii Nghia

Két Qua Két qua hodc sy thay d6i ma chuong trinh hudng tdi, chdng han nhu gidm thiéu
khting hoang, phuc vu nhiéu ngudi hon hodc cai thién doi song.

Tiép Can Cong Dong  Cac hoat dong ma cic quin dung d€ két n6i véi cdng dong — nhu la goi dién, phat to
roi, glii email, su kién hodc tuong tac truyc ti€p — nhdm bao dam tiéng ndi da dang
dugc lang nghe.

Nhom Déi tugng vu Mot nhém ma Pao luat Dich vy Stic khoe Hanh vi (BHSA) xac dinh 1a ¢6 nhu
tién cau cao nhat doi véi cac dich vu stic khoe hanh vi cdp quan.

Chuong Trinh Mot hodc nhiéu dich vu dugc cung cdp cho cong dong. Diéu nay co thé bao gom
cac chuong trinh diéu tri stic khde hanh vi ngoai trt, dudng day nong khung
hoang, nhom hé trg dong ddng, va ¢ vén hoc dudng.

Nha cung cap dich va  Ca nhan hodc t6 chiic cung cdp dich vy, nhu la ¢6 vin, nha trj liéu, bac si, nhan vién
hé trg dong dang, trung tdm diéu tri, t6 chiic cong dong va phong kham.

Tam Ly Xa Hoi Stic khoe tam ly va moi truong xa hoi cia mdt nguoi cung anh hudng thé nao dén
hanh phc, cac méi quan hé va cudc song hang ngay cua ho.

Y Kién Cong Chiing Khoéng thoi gian trong cudc hop hodc qua trinh 1ap ké hoach, bat ky ai ciing c6 thé chia sé y
kién vé ban duy thdo K& hoach BHSA hodc vé cac quyét dinh. Quén hat phai lang nghe.

Diéu Tran Cong Khai Cudc hop chinh thic noi quan trinh bay dy thao K& hoach Téng hgp BHSA va moi nguoi
trong cong dong co6 thé dong gop y kién trudc khi ké hoach dugc gtii dén DHCS.

S6 dai biéu toi thiéu S6 lugng t6i thi€u cac dai biéu phai c6 mat dé€ cudc hop chinh thic tién hanh cong

viéc.

Péi tugng lién quan Bat ky ai quan tdm dén cac dich vu stic khde hanh vi, thanh vién cong dong, ngudi than trong
gia dinh, nguoi cao tudi, ngudi co trai nghiém thuc té, cac nha cung cép dich vu va nhiing
ngudi van dong

Phan Biét boi Xu Thai d6 hodc suy nghi tiéu cuc vé€ mot nhdm ngudi hodc tinh trang stic khoe. Su ky thi c¢é thé

khién moi ngudi cam thay xdu hé hodc ngai khi nho giup ds, va c6 thé dan dén su d6i xt bat
cong.

Chua dugc Phuc Va  Thuat ngii nay mo ta cac cong dong khong nhan dugc du dich vy hodc nguén luc so véi nhu
bay bu cau cta ho. Cac nhdm nay co thé co it chuong trinh hon, thoi gian cho dgi lau hon hodc kha
nang ti€p can dich vu cham séc kém hon so véi cac nhém khac.

Nhom Cong Tac Mot nhém nho tap trung vao mot van dé cu thé, chdng han nhu nhu ciu ctia thanh
thiéu nién, dich vu khting hoang, nha & hodc hoat tiép can cong dong.

(qF
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VéBoO

Cong cu nay

Moi quén & California déu ¢ ké hoach hé trg ngudi c6 nhu cau vé stic khoe tim ly (r6i loan
stic khoe tam ly va/hodc lam dung chat gay nghién). Chuong trinh nay dugc goi la Quy
trinh Lap ké hoach Cong dong, hay CPP.




Vé B9 Cong cu nay

Quy trinh Lap ké hoach Cong dong la mdt phan ctia Pao luat Dich vu Sic khée Tam Ly
(BHSA). BHSA la mot dao luat cdp tiéu bang dugc ct tri thong qua dugc biéc dudi D€ an
1 vao ndm 2024. Dao luat nay gitp tai trg cho cac dich vu dia phuong quan trong danh
cho mot s6 cd nhan c6 nhu cdu cao vé stic khoe tdm ly. Cac quan khong thé ty lap ké
hoach nay mo6t minh. Ho cén ling nghe y kién cta ngudi dan trong cong dong — nhiing

nguoi nhu quy vi.

Su van ddng xa héi giup bién trai nghiém cta quy vi thanh thay ddi thuc su. Khi quy vi
chia sé nhiing gi hiéu qua, con thiéu sét hoac nhiing gi can cai thién trong dich vu cham
soc stic khoe tam ly tai dia phuong, quy vi dang gitp cac quan dua ra quyét dinh dua trén
nhu ciu ctia cong dong minh. Khong phai lic nao viéc 1én tiéng déu dé dang. Hé thong
c6 thé cam thdy qua 16n, cham chap hoac kho thay d6i. Nhung tiéng noéi ctia quy vi quan
trong hon nhiing gi minh nghi. Khi quy vi chia sé cau chuyén hodc y tuéng ctia minh,
quy vi dang gop phan dinh hinh cach thtic cham séc stic khoe tai dia phuong. Quy vi
dang giup cong déng ctia minh tré nén cong bang hon, viing manh hon va tap trung hon

vao nhiing gi nguoi dan thuc sy can.

B0 cong cu nay dugc tao ra d€ huéng dan quy vi — dé€ chi ra quy trinh hoat dong va cach
quy vi c6 thé tham gia. Bén trong, quy vi sé tim thdy cac cong cu, vi du va ngudn thong
tin d€ gitp quy vi tham gia.

Méi tiéng ndi déu gép phan dinh hinh dich vu chiam sdc siic khde tam ly trong cong dong

cua quy vi. Tiéng ndi cta quy vi xiing dang dugc lang nghe.

Luu y: Tai liéu nay sé dugc cip nhat d€ phan danh y kién cong dong va bat ky thay ddi nao déi véi
CPP.



Quy trinh

Lap Ké hoach Cong

dong La gi?

Quy trinh Lap ké hoach Céng dong la qua trinh ma mdi quin & California phai thuc
hién d€ dua ra Ké hoach Tong hgp vé Stic khoe Hanh vi, hay goi tat 13 “Ké hoach
T6ng hgp”.
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Quy trinh Lap K& hoach Cong dong La gi? 11

Ké Hoach Tong Hop

Ké hoach Téng hgp la mot tai liéu giai thich cach cac quén sé st dung ngudn kinh phi dé€ ho trg cac
dich vu stic khoe tam ly trong cong dong. Diéu nay dugc yéu cau bai mot dao luat co6 tén la Pao
luat Dich vu Stic khoe Hanh vi (BHSA). BHSA quy dinh rang Ké hoach Téng hgp phai phuc vu
nhiing ngudi

c6 nhu ciu 16n nhit, hay con goi la “Nhom Déi Tugng uu tién”.

BHSA dinh nghia cdc nhém doi tugng uu tién la nhiing cd nhan cé nhu cau ve stic khée hanh vi [r6i
loan cam xuc nghiém trong (SED), bénh tam ly nghiém trong (SMI) va/hodc réi loan do st dung
chat gy nghién (SUD)], dac biét chu trong dén nhiing ngudi dang hoac cé nguy co nhu sau:

Vo gia cu

Lién quan dén phap luat
(vi du: nha tu, trai giam, trung tam giam
giit thanh thiéu nién)

Quyén Giam Ho
Song trong vién thoi gian dai/Nhap vién

Hé thong phuc 1gi tré em

)
d
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Quy trinh Lap K& hoach Cong dong La gi? 12

Ké Hoach Tong Hgp bao gom ba nam va phai c6 cac thong tin cu thé,
nhu la:

Cac chuong trinh va dich vu cac quén sé tai trg.
Cdc nguon trai trg sé dugc st dung

Thong ké dan s6 ctia quén

Nhu cdu vé stic hanh vi trong cong dong

Muc tiéu va ké hoach

Thong tin vé thoi gian quan da gap g6 cong chung.
Phuong Thtc quan sé do ludng muc do thanh cong

N 2R N R N R A 2

Viéc 14p K& hoach Tong hgp mat nhiéu thang va bao gdbm nhiéu budc
trong quy trinh. Toan b¢ quy trinh nay dugc goi la Quy trinh Ké hoach
Cong dong, hay CPP.

Ve
CPP khong nham muc dich d€ gay thém kho khan cho cac quén trong viéc
nhén tai trg.
Chuong trinh nay dugc thiét 1ap dé bao dam cac quin st dung nguon tai trg
nham hoé trg nhiing ngudi cé nhu ciu 16n nhit. Dong thdi, chuong trinh nay
cing bao dam ring nhling ngudi s6ng trong cong dong — dic biét 1a nhiing
ngudi mac bénh tam ly nghiém trong hodc réi loan do st dung chit gay nghién
— ¢6 thé bay to y kién ctia minh.

A
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Quy trinh Lap K€ hoach Cong dong La gi? 13

Luat Phap

Céc quan dugc yéu cau phai lap Ké hoach Téng hgp va tuin theo Quy trinh Ké hoach Cong dong theo
Dao ludt Dich vu Stic khoe Hanh vi (BHSA). Céc quin phai thuc hién ca hai di€u nay d€ nhan dugc tai
trg tii BHSA cho cac dich vu diéu tri stic khde tam ly va r6i loan do st dung chat gay nghién trong cong
dong.

BHSA dugc tai trg boi 1% thué tii thu nhap ca nhan trén 1 triéu do la. Di€u nay c6 nghia la nhiing
ngudi giau c6 & California dong gép thém dé€ ho trg cac dich vu stic khoe tam ly cong dong.

Dao luat nay lan dau tién dugc ct tri thong qua vao nam 2004, dugc goi la Dao luat Dich vu Stic khoe

Tam ly (MHSA).
bén nam 2024, dao luat nay dugc cap nhit va mé rong, tré thanh BHSA.

MHSA BHSA

@Em xét ky hon

BHSA c6 mdt sd thay d6i nhu sau:

 Téap trung hon vao nhiing ai ¢6 nhu cau cao nhat.

« Tang cudng tap trung vao viéc diéu tri roi loan do st dung chat gay nghién (SUD)

« Nha 6 hién nay la mét phan quan trong ctia viéc chdm soc.

 Cdac quan phai lap ké hoach thé hién cach thuc st dung kinh phi cho stic khoe tam ly.

» Mobi nam, cac quin phai theo doi két qua, bao cdo chi tiéu va cap nhét tién trinh véi cong
chung.

» Cac quan khong bat budc phai thu thap y kién dong gop ctia cong dong thong qua toan bo
Quy trinh Lap ké hoach Cong dong (CPP) khi cap nhat K€ hoach Téng hgp hang nim. Ho
van phai cong b ban cap nhat hang nam trong 30 ngay, nhung khong can phai hoan thanh
toan bo CPP.

A
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Quy trinh Lap K& hoach Cong dong La gi? 14

BHSA cung cép tai trg cho cac quan & California d€ thuc hién nhiéu

chuong trinh, ho trg va dich vu vé stic khde hanh vi, bao gom:

0000 00FC

Tiép can va gan két cong
Chéng han nhu x4c dinh, tiép cin va két ndi nhiing c4 nhan cin ho trg vé stic
khoe hanh vi.

Can thiép sém (con dugc goi la phong ngtia chi dinh)

Chéng han nhu h trg nhiing c4 nhan c6 nguy co hodc dang xudt hién cic ddu
hiéu ban dau ctia roi loan stic khoe tam ly hodc réi loan do st dung chat gay
nghién (SUD).

Quan hé Doéi tac Toan dién (FSPs)

Nhu cung cdp diéu tri, bao gom ca cac dich vu stic khde tam ly va diéu tri
ngoai tru vé rdi loan do st dung chit gay nghién, cho nhiing ca nhan c6 nhu
cau vé stic khoe hanh vi cao nhét va duy tri sy tham gia lién tuc.

Chuong trinh hé trg nha ¢

Nhu h trg tién thué nha, cung cdp dich vu chuyén tiép, va cung cip nha & hd
trg hodc phuc hoéi cho nhiing ca nhan cé nhu cau vé stic khde hanh vi cao
nhit.

Giao duc va huin luyén nhén su
Chéng han nhu dao tao va tuyén dung nhan sy dé cung cdp dich vu chim s6¢
stic khoe hanh vi.

Co s6 vat chat va Cong nghé
Nhu phat trién hodc x4y dung cac tdoa nha méi d€ cung cép dich vu cham sdc.

Cac du an va chuong trinh thi diém sang tao vé stic khoe hanh vi
Nhu tht nghiém cac phuong phap méi d€ cung cép dich vu cham séc stic
khoe hanh vi.

(qF
0)
-



Quy trinh Lap K€ hoach Cong dong La gi? 15

Tham Gia Coéng Pong — Diéu bat budc

BHSA bao gom cac quy dinh ma cac quén phai tuan thu trong Quy trinh
Lap k& hoach Céng dong.

Mot trong nhiing ly do ctia cac quy dinh nay la d€ bao dam rang cac quan
chiic quin lang nghe ngudi ddn ma ho phuc vu.

Cac quy tac nay bao gdbm:

0 Lang nghe cdng dong

Khi quan thiét 14p cac Ké Hoach Téng Hop, ho phai ling nghe y kién tui cac
thanh vién cong dong, bao gdm cac nha cung cép dich vy, trudng hoc, t6 chuc
dia phuong, va ddc biét la nhiing ngudi st dung dich vu. Quén phai ling nghe
y kién tli cong dong bang nhiéu cach khac nhau, nhu cac budi hop, nhém
thao luan va khao sat.

9 Can nhac Van hoa va Ngon ngii

Cac quén phai bao dam rdng chuong trinh “phtt hgp vé€ mét van héa” va “dé tiép
can vé ngobn ngli”. Diéu nay c6 nghia la cac dich vu can ton trong van hoa ctia
qui vi, dugc cung cip bang ngdn ngii quy vi thudng dung, va dap ting nhu cdu
cua cong dong.

Tiép can nhiing nguoi gap tré ngai

Cac chuong trinh phai ti€p can nhiing nguosi thudng gdp tré ngai do chling
toc, vian hoa, ngdn ngi, gidi tinh, ban sac, tudi tac, thu nhap hodc nhiing trai
nghiém thuc té khac.

0 Phoi hgp vé6i cac to chiic.
Céc quan ciing can phéi hgp véi nhiéu té chiic khac nhau, bao gém cac t6
chtic cdng dong (CBO). Nhiing t6 chiic nay da tiing lam viéc v6i cac nhém
van héa dia phuong, va cé sy tin cay va kién thtic sdu rong vé cong dong.

BHSA Community Partner Toolkit
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Quy trinh Lap K€ hoach Cong dong La gi? 16

Xem xét dit liéu

Céc quan phai stt dung di liéu dia phuong dé xac dinh nhiing gi c6 hiéu qua va
nhiing gi con thiéu sot. Dii liéu bao gom cac thong tin nhu s6 lugng ngudi st dung
dich vu va liéu cac dich vu d6 c6 hoat dong t6t doi véi cac nhém khac nhau hay
khoéng.

0 Chia sé ké hoach véi cong chung
Mot ban du théo ké hoach dugc chia sé v6i cong dong d€ ldy y kién dong gop trong
vong 30 ngay. Qua do, tao co hdi d€ moi ngudi néu y kién vé nhiing di€u ho nghi can
b sung hodc diéu chinh.

Thuc hanh dya trén Bang chiing do Cong dong Xac dinh (CDEPs)
Cac quén/hat dugc khuyén khich xem xét viéc ap dung cac Thuc
Hanh dya trén Bang chiing Do Cong dong Xac dinh (CDEP) trong
ké hoach ctia minh. CDEP la cac dich vu dugc xay dung béi va danh
cho cac nhém cu thé trong cong dong. Chung dua trén truyén thong
van hoa, kinh nghiém chung va nhiing gi da dugc cong dong chiing
minh la hiéu qua theo thai gian.

CDEPs dugc cong dong cong nhan la hiéu qua. Ching dac biét quan
trong vi c6 thé dap tng tét hon nhu cdu cua cic nhém ngudi chua
dugc phuc vu day da. Vi du nhu:

. Tri Liéu Phuc H6i bang Tiéng Tréng danh cho ngusi My béan dia.
.Chuong trinh Convivencia, ho trg su két ndi cong dong va phuc lgi
thong qua céc budi sinh hoat va hoat dong chung dua trén nén tang
van hoa.

. Chuong trinh Zoosiab, ho trg cac nhu ciu vé stic khde tdm ly cua
ngudi H'Mong cao tudi theo nhiing cach tén trong vin hoa va
truyén thong ctia ngudi H’'Mong.




Quy trinh Lap K€ hoach Cong dong La gi?

Cach Thiic Tham Gia Cong Pong

Céc quan c6 nhiéu co hdi d€ tham gia vao sinh hoat cong dong. Ho cling c6 nhiéu cach

dé€ lang nghe y kién ctia nguoi dan. Nhiing cach dé bao gom:

Nghe y kién cong chung va cac phién diéu
tran vé cac du thao cta Ké hoach Tong
hop.

Théo Luan nhém

Khao sat

Phoéng van nhiing ngudi cung cip thong
tin chua chot

Cudc goi Hoi Dam,/Dién Dam

Hoi nghi C6 Van Khach Hang

Hoéi nghi nhém Ngudi tiéu dung va gia
dinh

Budi lang nghe y kién

Tuong tac v6i cac chuyén gia chuyén mon

Cac budi hop cong dong

Hop truc tuyén qua video

Thong Cao Béo Chi

Tiép Can déi tugng cu thé

Nhom Cong Tac va Hoi Dong ctia cac bén
lién quan

bao tao, gido duc va ti€p can lién quan dén
ké hoach cong dong

Cac chién lugc khac phan anh moéi quan hé
hop tac y nghia véi cac bén lién quan



Nguon

Killh h , d &
dau [ )
BHSA khong phai 1a nguon tai trg duy nhat ctia quan cho cac dich vu stic khoe

st dung sé dén tu dau.
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Nguon Tai Trg

Duéi day la cac nguon tai trg cta quan, va muc dich st dung chung:

Nguon tai trg No6 dén tu dau Bao gdm nhiing gi

BHSA “Thué Triéu Phu” tiéu bang Céc dich vu va hd trg stic khoe hanh vi danh cho
ngudi mac bénh tdm ly nghiém trong (SMI), réi
loan cam xuc nghiém trong (SED) va/hoac roi
loan do st dung chat gay nghién (SUD).

Medi-Cal Tai trg ti lién bang, ti€u bang va Dich vu stic khde hanh vi danh cho nhiing ca
dia phuong (bao gom tai trg cho nhan du diéu kién. Chi danh cho nhiing nguoi
viéc tai co cau)l dap tng cac tiéu chi can thiét vé y té theo quy

dinh cta lién bang.

Nguon tai trg b6  Ngin sich chung ctia quan, cic HO trg tai chinh & nhiing linh vyc con

sung cua quan khodn tai trg tit Co quan Quan ly thiéu hut

Dich vu Lam dung Chat gay
nghién va Stic khoe Tam ly
(SAMHSA)?, quy dan xép boi
thudng lién quan dén opioid®, cic
quy tai phan bé (realignment
funds)®, v.v.

. Quy trinh Ké& hoach Cong d6ng la noi quy vi nén tham gia. Y kién déng gép ctia
quy vi giup quyét dinh nhiing dich vu ndo ma quén cta quy vi tai trg va cach thic
cac chuong trinh dugc hinh thanh.

1. Khoan tai trg tii tiéu bang dugc chuyén dén cac quéin d€ thuc hién cic chuong trinh stic khée hanh vi tai dia phuong

2. Khoan tai trg lién bang tit Co quan Quan ly Dich vu Stic khoe Tam Ly va Lam dung Chét gay nghién (SAMHSA) nham hé trg
cac chuong trinh stic khde hanh vi.

3. Nguon luc ti cic thoa thudn phap ly trén toan tiéu bang véi cic nha san xudt va phin phdi opioid, dugc danh riéng cho cic nd
lvc phong ngtia, diéu tri va phuc héi.

4. Ngudn tai trg nay dugc hinh thanh ndm 1991, khi co quan l4p phép chuyén mot s6 chuong trinh dich vu y t€ va xa hoi tit cdp
tiéu bang xudng cdp quéin.
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Nguon kinh phi Pén Tu dau? 20

Cac yéu cau vé nguon tai trg BHSA

BHSA dit cac quy tac vé cach cac quan nhan va st dung kinh phi. Cac quy tac nay giup
dam bao rang nguon kinh phi dugc phan bs cong bing va nhiing ngudi can dich vu va hoé
trg vé stic khoe hanh vi cé tiéng noéi trong cach st dung chung.

Kinh phi phai ho trg nhiing ai c6 nhu cau cao nhit

Céc dich vu stic khoe hanh vi ctia quén hé trg ngudi dan 6 moi lta tudi, ngay ca ho khong
c6 bao hiém, st dung Medi-Cal hay c6 bao hiém tu. Tuy nhién, nguén kinh phi cia BHSA
phai dugc sti dung dé€ ho trg cac nhom déi tugng uu tién cia BHSA.

Kinh phi bat dau tit Medi-Cal

Cac quan dugc yéu cau uu tién st dung nguon kinh phi Medi-Cal cho cac dich vu nao da
diéu kién. Ngudén quy BHSA dugc dung dé bs sung nhiing khoang trong — ho trg cac
dich vu stic khoe hanh vi va dich vu ho trg cong dong ma Medi-Cal va cac chuong trinh
bao hiém tu nhén khong chi tra

Kinh phi chi tra cho cac dich vu cham s6c stic khoe hanh vi chuyén
mon

Cac chuong trinh stic khoe hanh vi cap quan tap trung vao viéc cham soc stic khoe hanh
vi chuyén mén. Day thuong 1a su ho trg dai han danh cho nhiing ngudi c6 nhu ciu vé stic
khoe hanh vi nghiém trong hon.

Nhiing ngudi can dich vu co ban hoac ngan han vé stic khoe tam ly hodc lam dung chat gay
nghién — doi khi dugc goi 1a cham sdc stic khde hanh vi khong chuyén khoa -- nén bat dau
v6i Chuong trinh Diéu quan Y t€ (managed care plan) ctia ho, nhu Medi-Cal hodc bao hiém
tu nhan. Ho ciing c6 thé tim cac chuong trinh phong nguia stic khoe hanh vi do S¢ Y té
Cong cong California (CDPH) cung cép.
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Kinh phi phai dugc st dung dé chi tra cho cac dich vu cu thé.

Biéu d6 dudi day cho thiy cach ngan sach BHSA dugc phén bé gitia cac quin va tiéu bang.
Phén 16n kinh phi (90%) dugc chuyén truc tiép dén cac quan, noi nd dugc st dung dé ho trg
cac Chuong trinh D6i téc Dich vu Toan dién, Dich vu va H6 trg Stic khde Hanh vi, va cac
Chuong Trinh H6 Trg Nha 6.

TONG QUAN NGUON TAI TRQ BHSA VA CACH PHAN BO CAP QUAN VA TIEU
BANG

PHAN BO THEO QUAN

35% Quan hé déi tac Dich vu
Toan dién

35% Dich vu va H6 trg Stic khoe
Hanh vi

30% Cac bién phap H6 trg Nha &

- /

4 N

PHAN BO THEO TIEU BANG
4% Phong ngtia dya trén dan s6
3% Nhan luc

3% Quan ly cdp Ti€u bang

BHSA Community Partner Toolkit
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Nguon kinh phi Pén Tu dau? 22

Duéi day la thong tin chi tiét hon vé chuong trinh va dich vu ma quan
phai ho trg bang kinh phi BHSA:

35% - Quan hé d6i tac Dich vu Toan dién (FSP)

Céc chuong trinh nay ho trg toan dién dén ngudi dan khi gap phai cac van dé vé stic khoe

hanh vi nghiém trong nhét -- khong chi diéu tri, ma con ho trg trong cudc s6ng hang ngay.

Diéu nay bao gom cac dich vu diéu tri stic khdoe tam ly va réi loan do st dung chat

gy nghién (SUD), ciing nhu céc dich vu ho trg khéc.

Vidu:
. Mot nhém ho trg ngudi dan tim nha &, thuc phdm va phuong tién di lai..

. . Mot ngudi quan ly ho so thuong xuyén lién lac va két n6i moi ngudi véi cac dich vu

cham sdc y té, phuc hoi chiic ndng tam ly xa hdi va cac dich vu xa hoi khéc.

35% - Cac Dich vu va Ho trg Stic khée Hanh vi (BHSS)

Nhiing kinh phi nay chi tra cho cac dich vu bao quat toan dién moi khia canh cham
sdc, tii ho trg nhiing ngudi c6 nguy co mac cac van dé vé stic khoe hanh vi dén giup,
gido duc va dao tao nhan vién, gido duc va dao tao gia dinh, gido duc va dao tao
khach hang, co s6 vat chat5, cong nghé va thi nghiém cac nghién ctiu/dy an méi.

[t nhit 51% kinh phi BHSS phai dugc danh cho cdc chuong trinh Can thiép sém. Va it nhat
51% kinh phi Can thiép sém d6 phai phuc vu thanh thiéu nién va ngudéi tré tudi (dudi 25 tudi).

Vidu:
. Tai liéu gido duc nham gitp cac ca nhéan hiéu r6 hon vé phuong phép chin doan mdi.

. Xay dung mot co s cham s6c mdi.

. Cac dich vu ho trg giai quyét giai doan loan than lan ddu ctia ngudi nao do..

5. Diéu nay bao gobm viéc mua lai, phét trién hodc stra chiia cic tda nha hodc mua dit d€ chuén bi cho viéc mua/xay dung mot toa nha..
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30% - Cac bién phap Ho trg Nha &

Nguon kinh phi nay hé trg nhiing ngudi c6 nhu cau vé stic khoe hanh vi tim va duy tri noi & an toan, 6n
dinh. Diéu nay bao gébm ho trg tién thué nha va chi phi vin hanh, nha & chung va nha & gia dinh, vén
dau tu va phan dong gop khong thudc lién bang cho mot s6 khoan thué nha chuyén tiép nhat dinh.

[t nh4t 50% nguon kinh phi danh cho nha & phai dugc stt dung dé hd trg nhiing ngudi vo gia cu 1au dai,
nghia la nhiing nguoi da khong c6 chd & trong thai gian dai. Khong qué 25% ngudn kinh phi nha & dugc
phép stt dung d€ mua hodc phat trién co sd.

Vidu:

o HO tro tién thué nha hodc nha & c6 nhan vién ho trg tai cho.
» Cac nhom tiép can cdng dong gitip ngudi dan chuyén ti cac khu léu tam sang nha & 6n dinh.
e Cac du an nha 6 nhé hodc nang cdp nha &

Cung nhau, ching tao nén nén tang viing chic cho hé thong dich vu
stic khoe hanh vi do BHSA cua California tai trg.
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® Xem xét ky hon

Nguon kinh phi c6 thé dugc sit dung nhu thé nao d€hé trg quy vi va cong
dong cua quy vi

BHSA khuyén nghi cdc quén sti dung kinh phi dé h6 trg cac chuong trinh
CDEP va su tham gia ctia cong dong vao Quy trinh K& hoach Cong dong. Duéi
day 1a mot s6 chi tiét va nhiing diéu quy vi c6 thé van dong:

CDEPS

Quy BHSS va FSP ¢6 thé dugc st dung d€ ho trg chuong trinh CDEP. Diéu nay
c6 nghia la quy vi c6 thé 1én tiéng d€ dugc cap kinh phi cho cac chuong trinh va
hoat dong do cong dong diéu hanh, phan anh vin hoa, gia tri hodc trai nghiém
song cua quy vi. Diéu nay ddc biét quan trong doi véi cac nhdm thudng bi xem
nhe trong cac dich vu truyén thong.

QUAN HE CONG PONG
Céc quén c6 thé st dung dén 5% ngudn kinh phi cham soc stic khoe hanh vi
hang nam dé€ ho trg su tham gia ctia cong dong vao qua trinh 14p ké hoach.

S tién nay c6 thé gitp chi tra cac chi phi d€ nhiing ngudi c6 kinh nghiém thuc
té, thanh vién gia dinh va cac tiéng noi khac trong cong dong c6 thé tham gia
cac cudc hop va hoat dong lap ké hoach. Nguon kinh phi c6 thé dugc st dung
cho cac muc dich nhu:

« May tinh xach tay va cac thiét bi khac

» Dich vu Dich thuét va phién dich
(Translation/interpretation services)

« Dulich va Giao thong.

¢ Cham sdc tré em

¢ Cham séc nguoi gia

« Dao tao va ho trg ky thuat

» HOo trg sinh hoat phi/tién phu cip (tién) cho
thoi gian hodc chi phi di lai

 Nhiing ngudi ban hodc ngudi than c6 thé
huéng dan va giup quy vi cam thdy thoai mai




Co thé Tham gia
Quy trinh Lap
Ké hoach Cong dong ?

Bat ky ai trong cong dong déu c6 quyén tham gia vao quy trinh Lap K& hoach Cong
dong. Trén thuc té, cac quan khong thé 14p ra K€ hoach Tong hgp clia minh ma khong
gdp g6 cong ching. Theo luét, ho bat budc phai tao nhiéu co hoi cho céc thanh vién
cong dong dugc néu y kién cho nhu ciu ctia minh.
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/4 A A g 4 o N it/ °
Cac quan can lang nghe y kién cua ai
Cac quan cin lang nghe y kién ti cdng dong trong Quy trinh Lap Ké
hoach Cong dong. Diéu nay bao gom, nhung khong giéi han 6, cac thanh
vién trong cac nhom duéi day.
“~ THANH VIEN CONG PONG
« Nhiing ca nhan du diéu kién nhan dich vu stic khoe hanh vi ctia
quén, bao gom thanh thiéu nién, ngudi 16n va ngudi cao tudi co
kinh nghiém thuc té
+ Gia dinh va ban be ctia nhiing ngudi dua diéu kién nhan dich vu stic
K khoe hanh vi cia quén. J
a NGUOI DAI DIEN NHIEU QUAN PIEM KHAC NHAU
« Dai dién cua cac cong dong tuing bi thiét thoi trong lich su
» Dai dién ti cac t8 chic chuyén ho trg cic cong dong da dang vé
chting toc va sic toc, dic biét 1a nhiing nhém chua duge phuc vu
day du.
e Cuu chién binh.
« Daidién tlii cong dong LGBTQIA+
« Nan nhan ctia bao lyc gia dinh va lam dung tinh duc
« Nhiing nguoi cé kinh nghiém séng trong canh vo gia cu
o
#k CONG TY BAO HIEM
» Cdc cong ty bao hiém tan tat
o Cac chuong trinh cham sdc stic khde, bao gom cac chuong trinh
cham s6c c6 quan ly (MCPs
g
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i+ CACTO CHUC
o Cac t6 chtic cdng dong phuc vu cdc nhém déan cu da van hoa va ngon
ngii vé cac linh vuc ro6i loan do st do dung chat gay nghién (SUD)/
bénh tam ly nghiém trong (SMI)/r6i loan cam xuc nghiém trong
(SED).
o Cac to chtic y té cong cong dia phuong
o Cac t6 chtic cham soc stic khoe, bao gom ca bénh vién.
o Cac t6 chtic danh cho tré mam non
o Cac t6 chiic thanh thiéu nién
» Cac co quan quan ly dich vu xa hoi va phuc lgi tré em cdp quan
e Ciéc t6 chitic cyu chién binh
o Cac t6 chiic lao dong
e Trung tam vung
» Cac co quan gido duc dia phuong
« Cac doi tac giao duc dai hoc
« (Cac doi tac an toan cong cong, bao gom cac co quan tu phap danh
cho vi thanh nién cap quan
#YCAC NHA CUNG CAP DICH VU KHAC
» Cac t6 chtic cung cip dich vu stic khoe tam ly va
dich vu diéu tri r6i loan do st dung chat gay
nghién (SUD)
» Dich vuyté khin cip
o Chubi dich vu cham s6c
» Dai dién ti cac t8 chiic cung cap dich vu cho
nguoi vo gia cu
e Trung tim ho trg séng tu lap
o Cac chuong trinh Y t€ cho B9 lac va ngudi My ban
dia
» Cac co quan cham séc ngudi cao tudi
Pud YN
DIl



Taisao

viéc Tham gia Quy

trinh l1ap Ké hoach 1a
Quan trong?

Nhiéu nguoi cam thay that vong vi cac hé thong phtic tap, han ché vé kinh phi hodc
kho tiép can. Pao luat Dich vu Stic khoe Hanh vi (BHSA) dang thay ddi diéu do6 bang
cach bién tiéng ndi cua quy vi tré thanh mot phan thiét yéu cua quy trinh. Bang cach
chia sé kinh nghiém ctia minh, quy vi dang gitip cac nha lanh dao quén hiéu dugc
nhiing gi can thiét, nhiing gi con thiéu sot va cach xay dung mét hé thong thuc sy ho
trg tat cd moi nguoi.
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6 Ly do Vi sao su Tham gia ciia quy vi lai Quan trong

0 Do la luat — va d6 la quyén lgi caa quy vi.

Theo BHSA, cac quan bat budc phai dua thanh vién cong dong vao qua trinh 1ap ké
hoach. Diéu dé c6 nghia la quy vi, gia dinh, va nhiing nguoi c6 trai nghiém thuc té
phai la mot phan ctia cudc thao luan. Quy vi khong dugc mai chi nhu moét an hué —
quy vi dugc moi tham gia vi d6 1a quyén 1gi cia minh.

Cau chuyén cta quy vi cé stic manh
Nhiing nguoi thanh 1ap cidc chuong trinh stic khoe hanh vi cAn hiéu r6 cudc song cua
quy vi ra sao — diéu gi c6 hiéu qua, diéu gi khong, va diéu gi cd thé gitp cai thién no.

Dii liéu cho thdy cac con s6, nhung chi quy vi méi c6 thé cho thiy nhiing con s6 d6 co6
y nghia gi.

M6i cau chuyén déu bd sung thém mdt manh vao biic tranh vé sy phuc héi va stic
manh cong dong thuc sy trong nhu thé nao.

Nhiing gi quy vi chia sé sé gop phan hinh thanh cac quyét dinh thuc té.
Nhiing y tudng va quan tam dugc néu ra trong Quy trinh Lip ké hoach Cong dong
giup dinh hudng viéc chi tiéu ngan sach ctia cac quén, vi du nhu:

> Mo rong dich vu stic khoe tam ly va/hodc roi loan do st dung chét gay nghién
- HO trg tai chinh cho nha & va chuong trinh tiép cin cong dong
> Ho trg can thiép sém, bao gém cac chuong trinh danh cho thanh thiéu nién

Nhiing thay d6i c6 thé khong dién ra ngay 1ap tiic, nhung y kién dong gop cua quy vi
c6 thé anh hudng dén nhiing thay d6i trong tuong lai.
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Hé thong dang thay doi — va quy vi la mot phan cuaa sy
thay d6i do.

H¢ thong cham soc stic khde hanh vi ctia California khong phai lic nao ciing
c6 hiéu qua v6i tat cd moi nguoi. Nhiéu nguoi cam thay khong dugc quan tam
hodc bi bo roi, nhung van héa dang thay déi. Cac quan dugc yéu ciu phai
ling nghe trudce tién va ciing tim ra giai phap véi nhiing ngudi bi anh hudng
nhiéu nhét béi cac van dé stic khoée hanh vi. Khi quy vi tham gia, quy vi da
gop phan dam bao su thay d6i nay tiép tuc dién ra — ti mot hé thong chi ndi
v€ con ngudi sang mot hé théng that sy lang nghe ho.

Viéc van dong can thoi gian - nhung moi ti€ng noi déu

giip chung ta tién vé phia trudc.

Quy vi c6 thé chua thdy ngay tac dong tu su tham gia ctia minh. Diéu do
khong c6 nghia la quy vi dang bi quén lang. Van dong chinh sach khong phai
la sy kién dién ra mét lan. D6 la mét nd lyc lau dai, ngay cang manh mé hon
v6i moi tiéng noéi. Moi cudc hop, mai y kién dong gép, moi cau chuyén déu
g6p phén tao nén su thay doi.

Quy vi la mgt phan quan trong cua cong dong

Moi tiéng ndi déu co gia tri - nhung khi nhiéu tiéng néi hop lai sé tao nén
thay doi thuc su. Khi tham gia, quy vi gia nhap vao mot cdng dong dang l6n
manh gom céc gia dinh, ban bé, ngudi vin dong va cac t6 chiic cling chia sé
muc tiéu chung: mot hé thong stic khde hanh vi t6t hon va cong bang hon.
Khi chung ta cung lén tiéng, tiéng nodi cua quy vi sé cang khoé bi quén lang.



Khi nao

pyKe hoach Cong

dong Dién ra?

Moi ba ndm, cac quan sé cap nhit Ké Hoach Téng hgp BHSA ctia ho. M6i
quén tu quyét dinh lich trinh riéng. Hau hét tuan theo nam tai chinh ctia
ti€u bang (tli ngay 1 thang 7 dén ngay 30 thang 6) thay vi nam duong lich
(ti ngay 1 thang 1 dén ngay 31 thang 12). Nam tai chinh méi bat dau vao
mua he, va cac hoat dong lap ké hoach cong cong — nhu cac cudc hop va
cac budi lang nghe y kién — thudng bat dau vao mua thu.
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m Lich Trinh thuyc hién Ké hoach Tong hgp

Mic du cac quén c6 thoi gian biéu khac nhau, nhung tat ca déu tuan theo cing mét
quy trinh va lich trinh tuong tu né bao gom su tham gia ctia cong dong.

» ® >
MUA THU - PONG CUOI XUAN
2025/2026 2026
Lang nghe va Hoc hoéi Panh gia va binh luan cong khai
Quan c6 thé t6 chiic cac budi lang Tu thdng 3 dén thang 6, cac quin cd
nghe y kién, nhém hoi thao va khao thé t6 chtic thém cac cudc hop dé€ thao
sat d€ tim hiéu vé cac nhu ciu & dia ludn vé dy thao véi cong chung, cong
phuong. b6 du thao ké hoach trong vong 30
ngay va t6 chiic phién diéu tran cong
khai.

AU )

MUA PONG - PAU XUAN

2025/2026

Soan thao ké hoach Chap thuin va Dé trinh
Quan xem xét dii liéu va y kién Quan hoan thién ké hoach, Hoi Dong
phén hoi tit cong dong d€ soan Gidm Sat chdp thuén va ké hoach

thao Ké hoach Téng hop. dugc trinh 1én tiéu bang dé dugc
thdm dinh.
Han chot nép du thao:
Ngay 31 thang 3, nim 2026 Han chot nop ké hoach cudi cung:

\ J \ Ngay 30 thang 6, nam 2026 /

Luu y: Theo quy dinh cta phap luét, cic quan phai cong bd
ké hoach va danh 30 ngay dé ldy y kién tu cong dong.

(qF
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Sau khi Ké hoach dugc Chap thuan

Tiéu bang sé xem xét K& hoach Téng hop vao mua he va c6 thé chdp thuan ké hoach
nay hodc lam viéc v6i cac quan dé giai quyét cac van dé da dugc xac dinh. Khi dugc
chap thuan, cac quin phai:

Pua ké hoach vao thyc hién

Thu thap dii liéu va bao cao két qua

Dang tai cac thay ddi trén trang web cua ho trong 30
ngay trudc khi cac thay d6i dugc thuc hién

Cho phép cac thanh vién cdng dong binh ludn vé nhiing
thay ddi trong thoi gian 14y y kién 30 ngay

D

¢
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Tim thong tin vé lich trinh sinh hoat cta quan quy vi

Mbi quén & California thuc hién chuong trinh CPP (Community Planning Process) theo cach khac nhau.
Hiéu 16 lich trinh CPP ctia quén minh 1a buéc khéi dau d€ tham gia.

Dudi day la cach dé€ bat dau:
Lén mang
Tim “[Tén Quén ctia quy vi] Stic Khde Hanh Vi (Behavioral Health)” d€ tim trang web chinh thtc cua

quén quy vi. Tim cac trang c6 tiéu dé Quy hoach Cong dong (Community Planning), Hoi dong Stic khoe
Hanh Vi (Behavioral Health Board, ) hodc Cac Cudc hop Cong cong (Public Meetings).

Lién lac v6i S6 Y té Hanh Vi cia quin quy vi

Nhan vién c6 thé cho quy vi biét khi nao cac cudc hop dién ra, cach thic dong gop y kién hodc cach tiép
can cac ké hoach va bao cdo trudc day.

« County Mental Health Plan Information: (thong tin vé ké hoach stic khoe tdm ly cia quan) S6 dién

thoai theo quan

« Substance Use Disorder County Program Administrators: (Ban Quan Ly Chuong Trinh cta Quéan vé
R6i Loan do St dung chat Gay nghién): thong tin lién lac theo quan

Lién lac v6i Hoi dong Giam sat cta quy vi.
Ho chdp thuén cac ké hoach ctia quén va c6 thé két néi quy vi véi cac nhom lap ké hoach hodc nhom cé
van dia phuong.

Lién lac v6i Ban Suc khoe Hanh vi caa quy vi.
Yéu ciu dugc dua vao danh sach gti thu d€ dugc nhén thdéng tin vé cac cudc hop, phién diéu trin va
cac ban du thao ké hoach.

Quy vi c6 thé tim thy cac dudng Link dén S&

Y t€ Hanh Vi ciia méi quén va cdc ngudn

dang tin cdy khac trong phan Nguon Tai nguyén
cua bo cong cu nay, bat dau tu trang 62 page 62.

Pold w W I |
DIl


https://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx
https://www.dhcs.ca.gov/services/MH/MHSUD/Pages/CountyProgAdmins.aspx

Cachnao

dé t6i tham gia?

Cé nhiéu cach d€ tham gia vao Quy trinh 14p Ké Hoach Cong Dong & quan
ctia quy vi, tu viéc lang nghe va hoc hoi cho t6i viéc chia sé cau chuyén cta quy
vi hodc ho trg viéc tao ra nhiéu chuong trinh méi. Mot s6 ngudi tham du cac
cudc hop dé dugc cip nhat thong tin. Mot s6 khac chia sé nhiing kinh nghiém
dé gitp cho cac lanh dao cdp quan hiéu thém vé nhiing nhu cau thuc té. Va
mot s6 ngudi thi gdn bé mdt cach sau sic, tham gia vao nhiing nhém cong
dong hodc hoi dong giam sat va thuong xuyén phat biéu tai cac cudc hop.
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Quy vi Co thé Tham Gia 6 Moi Cap do

Cho du quy vi mudn dugc cdp nhat thong tin, chia sé cau chuyén ca nhéan, hay dam nhén vai tro

lanh dao, moi cip do ctia viéc tham gia déu tao nén sy khac biét. Quy vi khéng can phai la

chuyén gia - su quan tam va kinh nghiém séng cua quy vi mdi la diéu quan trong nhat. Cung

nhau, moéi tiéng néi giup dinh hinh mét hé thong stic khoe hanh vi viing chac hon trong cong

dong cta quy vi.

Duéi day la mot s6 cach dé bat dau:

Luon cap nhat thong tin.

Theo doi trang mang ctia S6 Y t€ Hanh vi ctia quén quy vi hodc ghi danh d€ nhéan thong tin cap nhat
vé cac budi hoi thao va tién do 1ap ké hoach. Quy vi ciing c6 thé kiém tra trang mang DHCS dé€ xem
Bao cao Két qua, Trach nhiém va Minh bach vé Stic khde Tinh than ctua quan quy vi (BHOATR).
BHOATR la mét bao cao hang nim cho thdy K& hoach T6ng hop dang hoat dong t6t nhu thé nao.

Tham du cac cudc héi thao hoac cac budi lang nghe y kién.
Nhiing su kién nay danh cho tit cd moi ngudi. Quy vi c¢é thé ling nghe hodc dua y kién vé nhiing diéu
can thiét.

Két ndi vi cac nha van dong.

Cac t6 chuc cong dong va cdc nhom dong déng cé thé giup quy vi chuén bi, chia sé cAu chuyén ca
nhan, hodc viét y kién dong gop cong khai. D€ tim cdc nhom tai dia phuong, hay tim trén trang
mang ctua S¢ Y Té Hanh vi ctia quan quy vi (thuong ndm trong muc “Get involved” hodc
“Community meetings”) hodc tim kiém cac t6 chtic ho trg stic khoe tinh than va lam dung chat gay
nghién hodc t6 chiic hé trg ddng déng tai khu vuc ctia quy vi.

Chia sé cau chuyén ctia quy vi va/hoac néu y kién ca nhan trong thoi gian
gop y ciia cdng chung.

Céc quan phai danh it nhat 30 ngay d€ cong chung xem xét khi du thao K& hoach Téng hgp BHSA
dugc cong bo.

Ghi danh d€ tham gia phuc vu
Hay ghi danh d€ tham gia vao vao Hoi d6ng Cé véan Stic Khoe Hanh vi (BHAB) hodc cdc Nhoém
Hoach dinh Cong dong (CPT). Hau hét cac quin déu hoan nghénh cac tinh nguyén vién cong dong.

(qF
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Quy vi C6 thé Tham gia 6 Moi Giai doan

Cac quan thu thap y kién dong gép ctia cong dong trong sudt cd nam. Dudi day la cac

cach quy vi c6 thé tham gia trong tling giai doan:

a N
1. Lang nghe va Hoc hoi

Céc quan t6 chiic cac budi hdi thao cong dong, nhom thao ludn, hodc
khéo sat d€ tim hiéu nhiing nhu cdu can thiét.

Cach quy vi c6 thé tham gia:
Tham du cac budi hop hodc dién dan cong dong. Chia sé cau chuyén,

kinh nghiém va y tudng cta quy vi.

2. Soan thao K& hoach Tong hgp BHSA

Céc quan soan thao K& hoach Téng hgp BHSA d€ mo ta cach thic st
dung kinh phi.

Cach quy vi c6 thé tham gia:

Kiém tra ban du thao, néu c6. Hay hoi xem liéu nhiing nhu cdu ma quy
vi néu ra c6 dugc dua vao hay khong. Pua ra phan hoi t6i Ban Stic khoe
Tam ly hodc hoi dong c6 vén tai quan cta quy vi.

(4]
m
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3. Danh gia va Binh ludn Cong khai

Céc quan c6 thoi gian 30 ngay cho cong chung gop y kién va t6 chiic
mot budi diéu trin ctia hdi dong stic khoe hanh vi tai dia phuong trude
khi d¢ trinh du thao K& hoach Téng hop BHSA [én ti€u bang

Cach quy vi c6 thé tham gia:

Doc ban du thao Ké hoach Téng hgp BHSA truc tuyén hodc yéu cau
mot ban sao. Gtii y kién bang vin ban hodc tham du phién diéu trin cta
héi dong stic khoe hanh vi tai dia phuong dé phat biéu truc tiép. Quy vi
c6 thé tim kiém thong tin chi tiét vé cach tham gia (bao gébm ngay, gio,
dia diém/duong link tryc tuyén) trén trang mang ctia hoi dong stic khoe
hanh vi tai quan quy vi.

4. Phé duyét va Bao cao
Céc quén hoan tit va nop Ké hoach Téng hgp BHSA 1én cho tiéu bang.

Cach quy vi co thé tham gia:
Tham du cac budi hop ciia Hoi ddng Gidm sat cia quan quy vi. Khuyén
khich nguoi khac tham gia va thé hién su ting ho ctia cong dong.

5. Danh gia thuong nién
Céc quan co thé thay d6i K& hoach Tong hgp BHSA. Ho dugc yéu cau
phai ding tai nhiing thay d6i d6 1én trang mang ctia ho trong 30 ngay.

Cach quy vi c6 thé tham gia:

Hay tim hiéu v€ nhiing thay d6i ma quan mudén thuc hién. Néu quy vi c6
y kién muon chia sé, hay tham du cudc hop ctia Hoi dong Giam sat hodc
uy ban. Ho tiép nhén y kién tli cong chiing ngay ca khi viéc xem xét
thuong nién khong nam trong chuong trinh nghi su.
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Nhiing gi c6 thé dién ra trong cac budi hop

Hau hét cac budi hoi thao hoach dinh cong dong tai quan déu cong khai. Nhén vién quan,
cac nha cung cap dich vy, ngudi van dong va thanh vién cdng dong déu cling nhau thao
ludn vé nhu ciu va chuong trinh stic khoe hanh vi tai dia phuong. Mot s6 cudc hop thi
nhd va khong chinh thtc, trong khi nhiing cudc hop khac mang tinh chat ché hon va
tuan theo mdt chuong trinh nghi sy nhat dinh.

Quy vi ludn c6 thé dat cau hoi trude veé:
Lich trinh va chuong trinh nghij su caa cudc héi thao
Du la truc tiép, truc tuyén, hay ca hai

Thoi gian quy vi dugc phép phat biéu trong phan y kién cong chung

Ai sé tham dvy - nhéan vién quén, thanh vién hoi
dong, hay doi tac cong dong

(qF
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Chuong trinh nghi su

Hau hét cac cudc hoéi thao hoach dinh cdp quan déu tuin theo mot chuong trinh nghi su
tuong tu:

1. Chao miing va phin gigi thiéu
Nhan vién quan hoac thanh vién hoi dong sé khai mac cudc hop, giai thich muc dich va danh gia chuong
trinh nghi su.

2. Cap nhat chuong trinh hodc bao cao

Nhaén vién chia sé thong tin v€ cac chuong trinh hién tai, chi tiéu, hodc tién dé hudng t6i muc tiéu.

3. Bai thuyét trinh hoac chu dé€ thao luin.

Quan c6 thé trinh bay vé ké hoach, dii liéu, hodc dé xuit méi dé€ nhin phan hoi.

4. Y kién déng gép tit cong chiing.
Day la luc cac thanh vién cong dong co6 thé phat biéu - thuodng la ti hai téi ba phat cho méi ngusi

5. Cac budc tiép theo va phan két.
Cudc hop két thuc véi 16i nhac nhé vé cac budi hop trong tuong lai hodc cach gui y kién dong gop biang
van ban

Néu quy vi du dinh phat biéu, quy vi ¢ thé can phai ghi tén hodc dién vao mdt mau don ngan trudc khi
thai gian nhan dong gop v kién ti cong ching bat ddu. Quan sé ghi chép thong tin trong méi cudc hop, va y
kién dong gop cua quy vi sé dugc luu trong ho so cong khai.

Viéc cam thdy khong chac chan lac dau la hét stc binh thudng. Quy vi ¢ thé tham du cudc hoi thao dé
ling nghe trudc khi quyét dinh phat biéu. Nhiéu ngudi da 1am nhu vay d€ hiéu hon vé quy trinh hoat dong.

/
®Xem xét chi tiét

D6 1 luat
Céc quén dugc yéu cdu phai cung cdp ho trg ngdén ngti mién phi d€ quy vi cé thé tiép
nhan thong tin va tham gia bang ngén ngt ma quy vi cam thdy thoai mai nhit.

Va hay nhé: Cac quan ciing c6 thé sti dung quy BHSA d€ ho trg nguoi dan
tham gia, ching han nhu hé trg chi phi di lai hodc chim sdc tré em..
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Budi hop DPau tién cua Quy vi: 5 Diéu can Biét

O
2,

©
4
5

Hay biét rang quy vi dugc chao don ¢ do
H4u hét cac budi hoi thao déu gianh cho cong chung va bao gom thoi gian d€ nhan dong

gop y kién tli cdng dong.

Hay bat dau bang viéc lang nghe. Quy vi khong cin phai tham
gia.

Quy vi c6 thé tham du chi d€ hiéu thém vé cach cudc hop vin hanh

Lén ké hoach trudc

Kiém tra chuong trinh nghi sy, hinh thtic (tryc tiép, truc tuyén, hodc két hgp ca hai), va
thoi gian thuyét trinh

Yéu cau dugc giup d6 khi can.

Cac quan dugc yéu cau baoi ludt la phai cung cép dich vu phién dich hodc thong dich vién
néu quy vi yéu ciu. Ho cling c6 thé cung cdp su hd trg, ching han nhu phuong tién di lai
hodc dich vu chdm sdc tré em, d€ giup cho moi nguoi c6 thé tham gia.

Hay dat cau hoi

Nhan vién ctia quan luon san sang ho trg. Cong viéc ctia ho 1a lam cho quy trinh trd nén ro
rang va dé tiép cin. Hay nhdé riang, nhiing cau hoi ctua quy vi lam cho quy tinh tré nén ro6
rang hon cho moi nguoi

)
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) /4 ° < 1 A /4 o N
Khi Quy vi San sang dé Phat biéu
Viéc lya chon phét biéu trong mét cudc hdi thao cong dong khong phai gianh cho tat ca
moi ngudi. Nhung viéc lang nghe tii nhiing ngudi cé kinh nghiém song rat cé stic anh
huéng va thuong tac dong dén cac quyét dinh ctia cac quan chiic quén.

Néu quy vi dang can nhac viéc phat biéu trong cudc hdi thao, day la mot s6 chiu dé ma
quy vi c6 thé can nhac:

o Cac dich vu nao hodc hé trg da gitp ich cho o Cach thuc dé lam cho dich vu tré nén than
quy vi hoac gia dinh quy vi thién hon, hoa nhap, hoac phu hgp vé mat
van héa hon.

o Cac chuong trinh nao con thiéu hodc kho tiép
can o Ly do tai sao mot chuong trinh hodc dich vu
nén duogc tai trg
o Nhiing tré ngai khién moi ngudi kho tiép can
dich vu chdm séc o HO0 trg quy vi va nhiing ai dang tham gia vao
quy trinh hoach dinh.
o Y tudng dé cai thién viéc tiép can cong dong,
nha &, hodc cac chuong trinh o Nguén tai trg cho cac chuong trinh CDEP ho
trg nhdm ma quy vi tham gia hodc cac nhém
khac trong cdng dong cua quy vi.

Quy vi ciing c6 thé dit cau hoi, chia sé nhiing cdu chuyén tai dia phuong, hodc ggi y cai
thién cho cdc chuong trinh va quy trinh.

e

®Xem xét chi tiét

Néu Quy vi Khong muon Phat biéu

Quy vi khong can phai phat biéu tai cac cudc hoi thao dé tham gia. Quan phai
chdp nhén y kién dong gép bang vin ban tii cong dong d€ xem xét trong vong 30
ngay. Quy vi c6 thé gtii email cho quén ctia quy vi, dién vao mau don truc tuyén,
hodc gtii thu (xem trang 53 cua tai liéu nay d€ tham khao ban mau). Céc y kién
bang van ban 1a mot phan ctia ho so cong khai va dugc xem xét giéng nhu cac y

kién phat biéu truc tiép.
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Cac meo dé Tham gia mot cach Hiéu qua

Quy vi khong cin phai la chuyén gia vé€ chinh sach dé€ tao ra su khac biét. Kinh nghiém
sdng ctia quy vi sé gitp quy vi trd thanh chuyén gia tai cudc hdi thao. Co thé quy vi sé
can thoi gian d€ cam thay thoai mai khi phat biéu, va di€u dé hoan toan binh thudng.
Moi cudc hoi thao la mdt co hoi d€ xay dung sy tu tin.

Chuiin bi cho budi héi thao

Trudc hét hay quan sat cudc hoi thao
Lang nghe mot lan trude khi phat biéu sé giap quy vi hiéu vé cach van hanh.

Hay viét ra nhiing gi quy vi mudn noéi.
Mot vai ghi chu hodc mdt ban thédo ngan c6 thé gitp quy vi tap trung khi cam
thdy lo lang

Luyén tap bang cach néi to
Tu noéi véi ban than hodc véi ban be sé giup quy vi cam thay tu tin hon vé ky
ning kiém soat thoi gian va giong diéu

Biét gii han.

Nhiéu cudc hoi thao cong dong gidi han thoi gian phat bi€u 1a 2 phat cho moi
ngudi. Viéc lang nghe y kién tii ngudi khac va tu minh thuc hanh c6 thé giup
quy vi hiéu dugc ban than cé thé noi bao nhiéu trong khoan thoi gian do.

Thu thép dii liéu.

Van dong chinh sach hiéu qua bat d4u tit nguén thong tin hiu ich. Di liéu
gitp cho thay van dé 16n dén mtic nao, nhiing thiéu s6t ndm & dau, va cdng
dong nao bi anh hudng nhiéu nhét. Cac thanh vién cong dong cé thé gitup cac
quan huyén nhin thdy toan canh bing céch thu thap sd liéu (chdng han nhu di
liéu tli cac bang diéu khién cong khai hoac khéo sat) va cac cdu chuyén. [Xem
trang 65 ctia bo di liéu nay d€ biét cdc meo vé noi thu thap di liéu.]



Lam sao d€ toi tham gia? 44

@ Xay dung d¢i ngii ho trg
Moi ai d6 di cung quy vi..
Mot ngudi ban, dong nghiép, hodc thanh vién gia dinh c6 thé dong vién va
giup quy vi ghi chép

Hay nh¢ giap d6 néu quy vi thiy lo lang.
Quy vi c6 thé nhd ngudi quy vi tin tudng chia sé cdu chuyén cua quy vi hodc
doc giup phan binh luan cta quy vi.

Moi mot thanh vién hoac nguoi lanh dao cdng dong dang tin ciy
Ho c6 thé giap dai dién cho nhiing ai khong thdy thodi mai véi viéc tham du
hodc ty minh phét biéu.

o Chia sé tit kinh nghiém
Hay chia sé ciu chuyén caa quy vi va két ndi né véi nguoi khac
Hay thu dung nhiing cum ti nhu “Nhiéu ngudi trong hoan canh cta t6i dang
phai doi mat véi...” hoac “Diéu nay khong chi anh hudng dén riéng toi, ma
con anh hudéng dén nhiing nguoi khac trong cdng dong ctia toi.”

Tap trung vao giai phap
Giai thich nhiing thay d6i nao c6 thé giup ich va sé mang lai 1gi ich nhu thé
nao cho cong dong ndi chung.

St dung ngon ngii lich sy, ro rang.
Thong diép ctia quy vi trd nén thuyét phuc nhét khi n6 dé hiéu. Hay néi r6
rang, binh tinh, va tranh dung ti€ng 16ng.



Lam sao d€ toi tham gia? 45

e Hay tiép tuc tham gia

Xay dung moi quan hé..
Niém tin sé dugc xdy dung theo thoi gian. Vi vdy, hay lam quen véi cac nhan
vién ctia quén, cac thanh vién hoi dong va nhiing nha van dong khac.

Hay nhé 1y do quy vi c6 mat 6 do
Lanh dao quan cén lang nghe tryc tiép tii nhiing ngudi dang st dung hodc cin
cac dich vu stic khdée hanh vi.

Hay tiép tuc tham gia.
M6i lan tham du, quy vi sé hoc hoi dugc nhiéu hon, cam théy tu tin hon va

tiéng ndi ctia quy vi sé manh mé hon.
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Tim hiéu Cach ma Y kién déng gép cta Quy
vi Pa tao nén Su khac biét

Cac quan phai chiing minh cach ho da st dung phan hoi tli cong dong trong ké hoach
cta ho. Ho sé viét mot ban tom tat tat ca cac y kién tu cong dong va giai thich nhiing
gi dugc thay do6i dua trén phan hoi do. Quy vi c6 thé doc ban tom tat d6 dé€ xem tiéng
ndi cta quy vi da giup dinh hinh ké hoach cu6i cung ra sao. Ban tom tat nay thuong
dugc dang tai cung v6i K€ hoach Téng hgp BHSA chinh thitic trén trang mang cua S&
Y té€ Hanh vi quén.

Diing bao gid nghi ngd rang mot nhém nho
nhiing cong dan tan tdm va cé suy nghi sau sac
c6 thé thay doi thé gidi; thuc té, dé la diéu duy
nhét tiing lam dugc diéu do.”

- Nha nhéan ching hoc van hoa, Margaret Mead.
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Tam quan trong caa viéc Duy tri sy Tham gia
theo Thoi gian

Cong cudc van dong khong dién ra ngay lap tlic - nd cin thoi gian. Quy vi ¢6 thé khong thay su
thay d6i ngay lap tic, nhung diéu d6 c6 thé truyén cam hiing cho nhiing thay ddi trong tuong
lai. M6i cau chuyén quy vi chia sé, mdi cau hdi quy vi dit ra va méi cudc hop quy vi tham du
déu gop phén tao nén cac chuong trinh stic khde hanh vi 16n manh hon va cac dich vu cham séc
tot hon theo thoi gian.

Viéc tham gia khong c6 nghia la quy vi phai lam moi thi. D6 la sy lya chon nhiing gi phtu hop
nhat cho quy vi va tiép tuc chia sé tiéng ndi ctia quy vi.
Dudéi day la mot s6 cach dé giti lién lac:
Theo doi sau cac cudc hop.
Hay héi quan ctia quy vi xem phan hoéi ctia quy vi da dugc st dung nhu thé nao hodc
khi nao budc tiép theo trong quy trinh sé dién ra.

e Tham du cac cudc hop caa Hoi dong Stic khoe Hanh vi.
Hau hét cac cudc hop dién ra hang thang va ho hoan nghénh y kién déng goép tit cong
chung.

G Theo d6i cac bao cao cua quan.
Héng nam, bat ddu tii ndm 2028, cac quan sé cong b Bao cdo vé Két qua, Trach nhiém
va Minh bach vé Stic khoe Hanh vi (BHOATR). Bao cdo nay cho thay nhiing gi dang
hoat dong t6t va nhiing linh vic nao cin dugc cai thién. Quy vi c6 thé sti dung thong
tin nay dé xem liéu quan quy vi cé dang tién gin téi muc tiéu hay khong va 1én tiéng vé
nhiing van dé can dugc chi trong hon trong ké hoach tiép theo.
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Tham gia hodc ho trg cac nhom vian dong dia phuong

Céc t8 chtic cong dong va nhom ho trg cd thé gitp quy vi cdp nhat thong tin
va lam cho tiéng ndi ctia quy vi manh mé hon.

Hudng dan nguoi khac
Néu quy vi da tliing tham gia mot 14n, thi 14n sau hay giap nguoi khac tham

gia. Viéc truyén dat nhiing gi quy vi hoc dugc sé cling c6 tiéng noi ctia cong
dong quy vi.

Su thay ddi thudng dién ra chim rai - nhung né chic chan sé xay ra. Khi
quy vi tiép tuc tham gia, két ndi v6i ngudi khac va chia sé kinh nghiém,
quy vi sé tré thanh mdt phan cda tién trinh dinh hinh nhiing diéu sap
toi.
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Cong cu

tham gia

Trong phén nay, quy vi sé tim thay cac bang tinh gitp quy vi chuén bi dé
tham gia vao Quy trinh lap K& hoach Cong dong BHSA.
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A S, 0d A ~ o A AN &
Lén Y tuong vé nhitng Diéu mudn noi
Chia sé cau chuyén ctia quy vi tai cudc hop quy hoach cong ddng 1a mét phuong thtic y nghia dé dugc

lang nghe. Viéc bin khoén vé diéu nén chia sé hodc nén dua vao bao nhiéu chi tiét la diéu ty nhién.
Bang hudng dan nay c6 thé gitip quy vi sap x€p suy nghi va cadm thay tu tin khi phat biéu.

VAN PEHOAC SU VIEC
biéu gi khién quy vi mudn phat biéu? Quy vi mudn dua mot dich vy, hé trg hoac ngudn lyc nao dé
vao ké hoach khong? Co diéu gi con thi€éu? Coé su thay d6i nao co thé giup moi ngudi dé dang nhin
dugc su gitp dé hon khong?

TRAINGHIEM CUA QUY VI
Trai nghiém ctia quy vi phan anh nhu thé nao nhiing diéu quy vi thay trong cdng dong cta
minh?

GIAI PHAP
Quy vi muén thay diéu gi xay ra? Quy vi muon quén hat lam gi?

Loi khuyén: D€ tao ra anh hudng, quy vi khong can phai chia sé vé moi thd. Chi can mét cdu
chuyén ngin hodc mdt quan sat don gian ciing gitp dinh hinh cac chuong trinh va dich vu tét hon.
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Noi dung Tham gia cugc hgp

Sau khi quy vi da xac dinh n6i dung minh muén trinh bay, quy vi c6 thé st dung biéu mau nay
dé tao ra kich ban ctia riéng minh. Xin luu y rdng déy chi la ggi y d€ giup quy vi bat dau. Quy vi
nén sap x€p cac y chinh theo cach dé hiéu nhat.

Luu y: Hay c6 gang trinh bay trong vong hai phut hodc it hon.

1. GIOI THIEU BAN THAN
(Vidu: “Téila hién s6ng & quan. Toi dén ddy hom nay vi [t6i/gia dinh/cdng dong clia t6i]
da bi anh hudng bai [cac van dé vé stic khoe tinh than, lam dung chat gay nghién, tinh trang nha &

»

khong 6n dinh, v.v.].”)

2. MO TA VAN PE HOAC SU VIEC
(Vidu: chuiong trinh nén dugc dua vao ngudn tai trg. Diéu d6 can thiétvi hién tai
moi ngudi phai hodc khong thé 2
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3. TRINH BAY VE KINH NGHIEM CA NHAN (30 GIAY)
(Vi du: “Toi biét ro tac dong ctia chuong trinh d6i véi moi ngudi boi vi . Toi da c6 thé sti dung

khi toi J)

4. DE XUAT GIAI PHAP
(Vi du: "Quén c6 thé giap . T6i hy vong quy vi sé dua vao ké hoach tiép theo .”)

5. LOI KET

(Vi du: “Cam on quy vi da lang nghe va ghi nhén tiéng noéi ctia cdng dong.”)

BHSA Community Partner Toolkit
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BANG GHI Y KIEN CONG KHAI BANG VAN BAN

St dung bang nay dé€ chudn bi cho nhiing diéu quy vi mudn chia sé bang van ban trong thdi gian 30 ngay 1ay y
kién cong chiing cho K& hoach tich hgp BHSA ctia quan quy vi.

1.NHUNG DPIEU TOI MUON GOP Y

Qudn nén biét vé dich vu, ho trg, hay vdn dé nao?

2. TAI SAO PIEUNAY LAI QUAN TRONG
Diéu nay dnh hudng dén ban than, gia dinh hodc cong dong cua quy vi nhu thé nao?

3. NHUNG PIEU TOI HY VONG QUAN SE THUC HIEN
Quy vi dang yéu cdu thay doi, hanh dong hodc lua chon tai trg nao?
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TONG HQP LAI

St dung biéu mau nay dé giii y kién dong gép cong khai bang vin bdn qua email, mau tric tuyén, hodc thu.
Chu dé: Y kién déng gop cong khai vé Dy thdo K& hoach Téng hop

Xin chao, toi tén la . T6i sOng tai quan .

Toi viét thu nay la vi

biéu nay quan trong bdi vi

T6i mong la quan sé xem xét viéc

Cam on vi d lang nghe y kién tii cong dong

Tén:
Thanh phé hodc ma buu chinh (Khong bit budc):

Dia chi email hoic s6 dién thoai (néu quy vi mudn nhan phan hoi).
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St dung Ngon ngit Ton trong tat ca moi ngucGi

Nhiing tli ngii chung ta st dung c6 thé giy anh hudng t6i nhiing ngusi xung quanh. Ching c6 thé khién
ngudi khac cam thdy dugc chao don, dugc ton trong va an toan. Ching ciing 6 thé khién ngudi khac cam
thay kho chiu hodc bi phét 16. St dung ngon ngiti phtt hgp giup ton trong nhiing trai nghiém thuc t€ cta
moi ngudi va khuyén khich nhiéu nguoi hon tham gia vao Quy trinh Lap Ké hoach Cong dong BHSA.

Quy vi khong can dung tii mét cach hoan hao. Muc tiéu la giao ti€p véi su quan tam va dong cam.

Du6i day la mdt s6 vi du d€ hudng dan quy vi.
1. NHIN NHAN CON NGUOIL KHONG PHAI HOAN CANH

Tranh dung nhiing tif dinh nghia moét nguoi dya trén tinh trang — chudn doan khong bao gio 1a mot tinh tui.

Co gang dung Tranh dung

@ ngudi dang séng chung véi cac vin € nguoi bi bénh tam than

dé stic khoe tam ly
d Q nghién ngép, nghién rugu

€ ngudi véi chiing réi loan do stt dung

cht gay nghién (SUD) €© anh ta bj tim than phan liét

€@ hanh vi ctia ho bt thudng hoic

khong 6n dinh
U )

2. HAY DUNG NHUNG CUM TU NHU “SONG CHUNG VOI” HOAC “TRAI QUA”,
KHONG DUNG “CHIU PUNG”

Khong phai ai ciing chiu dung. C6 nhiéu ngudi van quan ly stic khoe ctia minh théng qua sy hé trg, dich vy, va
cong dong.

Co gang dung T ranh dung

@ dang trai qua trdm cdm € mic ching trdm cam

€) song chung véi r6i loan ludng cuc € nguoi bi r6i loan ludng cuc
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3. HAY CHON CAC THUAT NGU TON TRONG KHI NOI VE PIA PIEM VA CAC
DICH VU CHAM SOC

Dung cach mo ta trung lap, chinh xac vé noi cung cap dich vu diéu tri

Cd gang dung Tranh dung

@ bénh vién tam ly € trai tam than

° co s6 diéu tri hodc phong khdm

4. SUDUNG NGON NGU TICH CUC, KHONG PHAN XET LIEN QUAN DEN VAN PE
TUTU

Nhiing cum tii nay gidp tranh viéc d6 161 hodc ky thi

Cd gang dung Tranh dung

@ tivong do ty ti Q) tusit

@ ngudi c6 nguy co ty tit € nguodi cdy dinh ty sat

° nguoi sdng sot sau nd luc ty ti

S )

5.HAY LAM THEO CACH MA MOI NGUOI CAM THAY PHU HQP - PACBIET LA
KHI HQ TU MO TA VE BAN THAN

Mot s6 ngudi thich cach st dung ngdén ngi ddt con ngudi lén trude (“ngudi dang song véi tram cam”), trong
khi nhiing nguoi khac lai thich cach dung ngon ngii dit danh tinh 1én trude (“T6i bi réi loan ludng cuc” hoac
“T6i la nguoi tu ky”). Cach ton trong nhat la stt dung nhiing tti ma chinh ho chon cho ban than, va tranh gan
nhén hodc chdn doan ma ho chua tting chia sé.
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Tham khao Nhanh: Tuy chon Ngon ngii

@ Tt vong do ty tu
© Cac tré ngai vé stic khoe tam ly

@ Nguoi dang s6ng chung vdi cac vin dé
vé stic khoe tam ly

@ Ngudi véi chiing r6i loan do st dung
chat gay nghiénh

@ Réiloan do st dung chit gay nghién
@ Hanh vi b4t thuong hodc kho doan

@ Bénh vién/co s6 diéu tri tim ly

S )

Cd gang dung ngon ngii dudi day Tranh dung ngon ngii sau day

@ Tu sat/ty tu

€ Vin dé tam than/bénh tim thin (nhu
mot nhan mac)

© Ngusi mic bénh tam than
© nghién ngip, nghién rugu
© Lam dung chit gy nghién
@ Dbién ro, thm than

© Nha thuong dién/Trai tim thin

Nhiing tii ngii ching ta lua chon c6 thé giup
ngudi khac cam thay dugc ton trong va an
toan. Néu quy vi khong chac nén noéi gi, hay
chon ngo6n ngii tap trung vao cd nhan do
hodc trai nghiém cta ho..
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Bién Ban Cudc hop

Ghi chép trong cic cudc chop 1a mot cach tuyét vai d€ nhé nhiing gi quy vi da hoc dugc, nhiing ai quy

vi da gap, va nhiing diéu quy vi mu6n tiép tuc theo doéi. Dudi day la mot biéu mau ma quy vi c6 thé

duing d€ ghi lai cac ghi cht ciia minh.
Ngay/gio

Chu dé thao luan

1

2

3.

4

5

Ai da tham du

Nhiing gi da dugc quyét dinh:

Nhiing gi t6i muodn tié€p tuc theo doi

DPia diém cudc hop

Vai tro:
Vai tro:
Vai tro:

Vai tro:

Ghi cht cho cudc hop tiép theo



Cong cu tham gia 59

Nhiing lam tuéng & Su that vé Quy trinh lap
Ké hoach Cong dong (CPP) cuia BHSA

© LAM TUONG 1

“Quy vi phai lam viéc cho mdt t6 chiic nao do thi méi dugc tham gia”
SU THAT: Bit cd ai ciing c¢6 thé tham gia.
Néu quy vi c6 trai nghiém trong van dé stic khoe tam ly va/hodc réi loan do st dung chat gay nghién,

hodc quy vi quan tdm dén ngudi nao dé dang gdp phai nhiing van dé nay, y kién ctia quy vi rat quan
trong.

Dao luat Dich vu Stic khée Hanh vi (BHSA) yéu cdu cac quan phai bao gom cac thanh vién cong dong -
khong chi cac chuyén gia - trong qua trinh 14p ké hoach.

0 LAM TUGNG 2

“Quan di€ém cua tdi khong tao ra su khac biét”
SU THAT: N6 thuc su c6 thé.
Cac quén phai ghi nhén va xem xét phan héi ti cdng ching trudc khi K€ hoach Téng hgp BHSA ctia

quan dugc phé duyét. Nhiing y kién dong gop va cau chuyén ti cac thanh vién trong cdng dong thudng
dan dén sy thay doi.

@ LAM TUGNG 3

“Quan da biét ngusi dan can gi roi”

SU THAT: Quén c4n kinh nghiém thuic t€ ctia quy vi d€ hiéu nhiing gi
dang thuc sy xay ra trong cong dong.

Dii liéu c6 thé cho thdy cac con s8, nhung nhiing cau chuyén ca nhéan cho thayly do

ding sau nhiing con s6 d6. Y kién déng gép ctia quy vi gitp dinh hinh cac chuong trinh
stic khoe tinh than dap ting nhu ciu thuc té.

BHSA Community Partner Toolkit
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“Quy vi phai phat biéu truéc cong chung d€ dugc tham gia.”
SU THAT: C6 nhiéu cich dé tham gia.

Quy vi c6 thé tham du cac budi lang nghe y kién, gtii y kién bang vin ban, trad 16i khao sat, hodc chia
sé suy nghi ctia ban than véi mot nhém cong dong chuyén béo cdo cho quén.

Moi phan héi déu dugc ghi nhan trong ho so cong khai.

@O 1AM TUONG 5

“T6i can phai ndi ti€éng Anh méi dugc tham gia.”
SU THAT: Quy vi c6 thé tham gia v6i bdt ky ngon ngii nao.
Céc quén phai ddm bdo rang cac cudc hoi thao dugec ma cho tit cd moi ngudi bang cach
cung cap dich vu phién dich hodc nguoi thong dich. D6 1a luit.

Y kién ctia quy vi ludn dugc hoan nghénh - va cn thiét - bing ngdn ngiit ma quy vi cdm
thay thoai mai nhat khi st dung.

0 LAM TUONG 6

“Quy vi phai la chuyén gia hoac quan chiic méi dugc tham gia.”
SU THAT: Tiéng néi clia quy vi rat quan trong.
Quy vi khong can phai biét cac thuat ngi chuyén nganh hodc c6 nén tang chuyén mon. Nhiing cudc

hoi thdo nay nhim muc dich ldng nghe ti nhiing ngudi c6 kinh nghiém thyc té - va tiéng ndi ctia quy
vi gitp dinh hinh dién mao vé cac dich vu stic khoe tinh than trong cong dong cua quy vi.
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@1AM TUONG 7

“Qua trinh 1ap ké hoach chi dién ra mot 1an, va vai tro cia
cOng dong két thic sau khi ké hoach dugc phé duyét.”

SU THAT: Qua trinh lap ké hoach va hoat dong cong dong dién ra lién tuc sudt cd
nam, hdng ndm.

Cac quén phai dé trinh mot K& hoach Téng hgp méi cti ba nam moét 14n, va ho dugc yéu ciu phai
xem xét, cdp nhat, va diéu chinh ké hoach méi ndm. Trong sudt ndm d6, cac quén theo doéi tién do,
chia sé két qua, va diéu chinh dya trén nhiing gi dang hiéu qua. Y kién dong gop tli cong dong la
can thiét trong toan b chu trinh - chi khong chi & giai doan dau.

1AM TUONG 8

“Chi cac thanh phd 16n méi c6 tiéng noi.”
SU THAT: Moi quan huyén déu phai tun theo cling mét quy tic cho viéc 14y y kién
tu cong dong, ngay ca nhiing quan nhd nhat.

Du quy vi séng & viing nong thon hay thanh phd, quan ctia quy vi déu phai tao co hoi cho ngusi dan
dia phuong tham gia.



Nguon tham khao

Phan nay tdng hgp cic ngudn tai liéu tham khéo hiiu ich va cac lién két (Links) dang tin
cay nhdm ho trg quy vi tham gia vao quy trinh lap ké hoach stic khoe hanh vi trong
cong dong.
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14 ° A 2 14 °
xac dinh Quan cua Quy vi
Bat dau tu dia phuong. Moi quan & California déu c6 co s& stic khde hanh vi riéng va
Quy trinh Lap ké hoach Cong dong. Nhap vao lién két (Links) ctia quin quy vi bén duéi
dé€ tim thong tin vé cudc hop, chi tiét lién lac, hodc cach tham gia cac cudc thao luan gan
noi quy vi cu ngu.

[ Alameda ][ Alpine ][ Amador ][ Butte ][ Calaveras ][ Colusa
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Hanbh vi dia phuong cua bang California tai day here.

Meo: Quy vi khong cin phai doc tit ca thong tin cing mdt luc - hay bat ddu véi quén caa quy vi, sau
dé kham pha cac phan phu hgp véi nhu cau cua quy vi.
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https://www.acbhcs.org/
https://alpinecountyca.gov/192/Behavioral-Health-Services
https://www.amadorcounty.gov/services/behavioral-health
https://www.buttecounty.net/159/Behavioral-Health
https://mentalhealth.calaverasgov.us/
https://countyofcolusaca.gov/325/Behavioral-Health
https://www.cchealth.org/services-and-programs/behavioral-health
https://www.co.del-norte.ca.us/departments/BehavioralHealth
https://www.eldoradocounty.ca.gov/Health-Well-Being/Behavioral-Health
https://www.fresnocountyca.gov/Departments/Behavioral-Health
https://www.countyofglenn.net/government/departments/health-human-services/behavioral-health
https://humboldtgov.org/329/Behavioral-Health
https://bhs.imperialcounty.org/
https://www.inyocounty.us/behavioral-health
https://www.kernbhrs.org/
http://www.kcbh.org/
https://lcbh.lakecountyca.gov/173/Behavioral-Health-Services
https://lassencounty.org/dept/behavioral-health/behavioral-health
https://dmh.lacounty.gov/
https://www.maderacounty.com/government/behavioral-health-services/
https://www.marinbhrs.org/
https://www.mariposacounty.org/250/Behavioral-Health-Recovery-Services
https://www.mendocinocounty.gov/departments/behavioral-health-and-recovery-services
https://www.countyofmerced.com/4154/BHRS-Services-and-Programs
https://behavioralhealth.co.modoc.ca.us/
https://www.monocounty.ca.gov/behavioral-health
https://www.countyofmonterey.gov/government/departments-a-h/health/behavioral-health/bh-home
https://www.countyofnapa.org/316/Adult-Behavioral-Health-Services
https://nevadacountyca.gov/430/Behavioral-Health
https://www.ochealthinfo.com/services-programs/mental-health-crisis-recovery/mental-health
https://www.placer.ca.gov/2166/Mental-Health-Services
https://www.plumascounty.us/87/Behavioral-Health
https://rivcodpss.org/mental-health-resources
https://dhs.saccounty.gov/BHS/Pages/BHS-Home.aspx
https://www.sanbenitocountyca.gov/departments/behavioral-health
https://wp.sbcounty.gov/dbh/
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs.html
https://www.sf.gov/departments--department-public-health--behavioral-health
https://sjcbhs.org/
https://www.slocounty.ca.gov/departments/health-agency/behavioral-health
https://www.smchealth.org/bhrs
https://www.countyofsb.org/274/Behavioral-Wellness
https://bhsd.santaclaracounty.gov/home
https://www.santacruzhealth.org/HSAHome/HSADivisions/BehavioralHealth.aspx
https://www.shastacounty.gov/health-human-services/page/behavioral-health
https://www.sierracounty.ca.gov/181/Behavioral-Health
https://www.siskiyoucounty.gov/behavioralhealth
https://www.solanocounty.gov/government/health-social-services-hss/behavioral-health
https://sonomacounty.gov/health-and-human-services/health-services/divisions/behavioral-health
https://www.stancounty.com/bhrs/
https://www.suttercounty.org/government/county-departments/health-and-human-services/sutter-yuba-behavioral-health
https://www.tehamacohealthservices.net/our-services/behavioral-health/bh-services/
https://www.trinitycounty.org/Behavioral-Health
https://tularecounty.ca.gov/tulare-county-behavioral-health-expands-services-with-commitment-to-community-salud-conductual-del-condado-de-tulare-amplia-sus-servicios-con-un-compromiso-a-la-comunidad
https://www.tuolumnecounty.ca.gov/220/Behavioral-Health
https://hca.venturacounty.gov/behavioral-health/
https://www.yolocounty.gov/government/general-government-departments/health-human-services/mental-health
https://www.yuba.gov/departments/health_and_human_services/i_want_information_about.php
https://www.calbhbc.org/websites-county.html
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1 o N A
Tim Hiéu Thém
Hiéu quy trinh dua ra quyét dinh. Nhiing ngudn tai liéu nay giai thich cach cac quin
lap ké hoach va tai trg cho cac dich vu stic khde hanh vi - va cach cong chung c6 thé
tham gia

> S6& Dich vu Cham sdc Suc khoe California: Community Planning Process and

Local Stakeholder Engagement Handout

Téng quan vé cach cac quin thu thap y kién dong gop tli cdng dong, bao gobm céc yéu cau quan

trong va moc thoi gian.

> S6& Dich vu Cham Soc Suc khoe California: “Engaging in the BHSA Community

Planning Process” Webinar Slide Deck

Trinh bay BHSA 1a gi, cach Quy trinh Hoach dinh Cong dong hoat dong, cach cac quan tham gia

vGi cac bén lién quan, va cach cac thanh vién hdi dong c6 thé tiép tuc tham gia.

- Lién minh Stc khoe Hanh vi California: BHSA Community Planning Resources

and Toolkits
Huéng dan va bi€éu mau dé€ ho trg su tham gia cta cong dong dia phuong theo Pao luat Dich vu
Stic khoe Hanh vi.

Tim hiéu cach cac quin theo d6i va bao cao tién d vé stic khoe hanh vi. Cac trang
mang cta tiéu bang nay cho thay cach Dao luat Dich vu Stic khoe Hanh vi (BHSA)
hoat dong va cach quén cua quy vi bao cao két qua.

> S6 Stic khde Cong dong bang California (CDPH)
Theo d6i cac nd luc Phong ngtia dua trén Dan s6 va cung cip dii liéu vé xu hudng stic khoe tinh

than trén toan ti€u bang. Truy cap cdph.ca.gov.

- Co quan Dich vu Y té€ va Nhén sinh California, S¢ Tiép can va Thong tin Cham
soc Stc khoe (HCAI)
Theo doi Sang kién Phat trién Nhan luc Stic khoe Hanh vi ctia California, bao gém dii liéu phat
trién nhan luc va cac khoan dau tu chuong trinh. Truy cép hcai.ca.gov.
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https://www.dhcs.ca.gov/BHT/Documents/Community-Planning-Process-and-Local-Stakeholder-Engagement-Infographic.pdf
https://www.dhcs.ca.gov/BHT/Documents/Community-Planning-Process-and-Local-Stakeholder-Engagement-Infographic.pdf
https://www.dhcs.ca.gov/BHT/Documents/Engaging-in-the-BHSA-Community-Planning-Process-Webinar.pdf
https://www.dhcs.ca.gov/BHT/Documents/Engaging-in-the-BHSA-Community-Planning-Process-Webinar.pdf
https://www.cabehavioralhealth.org/bhsa.html
https://www.cabehavioralhealth.org/bhsa.html
http://cdph.ca.gov
http://hcai.ca.gov
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> Uy ban Stic khée Hanh vi (truéc day 1a MHSOAC)

Danh gid két qué va thic ddy d6i mdi trén toan tiéu bang California. Truy cap bhsoac.ca.gov.

> S6& Dich vu Cham sdc Sic khoe (DHCS)

Gidm sat nguon tai trg cho stic khoe hanh vi va cac K& hoach Téng hop ctia quan. Truy cap dhcs.ca.gov.

Hiéu r6 vé dii liéu stic khoe hanh vi tai dia phuong. Cac bang thong tin nay c6 thé giup
quy vi tim hi€u vé xu huéng, nhu cau va dich vu ctia quin quy vi.

> Co quan Dich vu Stic khoe Tinh than bang California CalMHSA: Data Dashboards

Cac chi s6 vé stic khoe hanh vi cip tiéu bang va cdp quén.

- CalMHSA: Know Your County Indicators Dashboard (CalMHSA) Théng tin téng quan vé

nhan khiu hoc va stic khde hanh vi caa tting quan.

> S6 Dich vu Cham sdc Sic khoe bang California: Behavioral Health Continuum

Infrastructure Program Dashboard

Cac khoan diu tu cua ti€u bang vao co s& vat chit, nha & va co s6 ha tdng.

Hay tim cach 1én tiéng va chia sé cau chuyén caa quy vi. Nhiing huéng dan sau day
cung cap cac meo va cdng cu cho cac hanh vién cong dong, gia dinh, va nhiing nguci
ung ho muoén tham gia vao viéc dinh hinh cac chuong trinh stic khoe hanh vi.

> Hiép héi cac Hoi dong va Uy ban Siic khée Hanh vi Dia phuong bang California:

Basic Guide to Advocacy

Céc budc don gian dé tham gia véi cac hoi dong cip quén va cac cudc hop cong dong.

> S6 Cao Nién bang California: County Toolkits

Nhiing b cong cu nay dugc thiét ké d€ ho trg viéc hgp tac véi cac co s6 y té hanh vi dia phuong,

diéu hudng cac quy trinh hoach dinh, va vn dong cho cac dich vu gianh cho ngudi cao tudi.

> NAMI California: Advocacy Toolkit

Hudng dan thuc tién vé ky nidng ké chuyén, tham gia chinh sach va lanh dao cdng dong.
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http://bhsoac.ca.gov
http://dhcs.ca.gov
https://www.calmhsa.org/data-explainer-series/
https://app.powerbi.com/view?r=eyJrIjoiNTVhOGNjNjUtYWFlMS00Mzc1LWE0OTEtMDc3MmQ4NjNjZGZiIiwidCI6Ijk4YmE5YzUwLWQ1ZGQtNDIwYy04M2JjLTViNzlkZjYxZTg0MCIsImMiOjZ9
https://www.infrastructure.buildingcalhhs.com/bhcip-data-dashboards/
https://www.infrastructure.buildingcalhhs.com/bhcip-data-dashboards/
https://www.calbhbc.org/advocacy.html
https://aging.ca.gov/Older_Adult_Behavioral_Health_Resources_for_Stakeholders/
https://namica.org/wp-content/uploads/2025/10/NAMI-CA-Prop-1-BHSA-Toolkit-and-Impact-Statement-1.pdf
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Gitt Két noi va Tim Su ho tro

Tim cac ngudn ho trg va thong tin dang tin cdy. Cac t6 chiic va chuong trinh trén toan
tiéu bang sau day cung cip thong tin, gido duc va trg gitp dang tin cdy lién quan dén stic
khoe hanh vi cho cac ca nhan, gia dinh va nhiing ngudi tng ho.

211 California

Pudng diy néng va trang web mién phi, hoat ddng 24/24, két n6i quy vi véi cac dich vu
dia phuong da dugc xac minh, bao gébm nha &, thyc phdm va ho trg stic khoe tam ly. Hay
goi 211 hodc truy cap 211ca.org.

CalHOPE

Mot chuong trinh do tiéu bang ho trg, cung cdp mién phi ho trg tinh than, tu van khing
hoang, va cac nguon lyc cho nhiing ngudi dang d6i pho véi cing thing, chin thuong
hoac cac van dé vé stic khoe hanh vi. Truy cap calhope.org.

Uy ban vé Stic khée Hanh vi

Cung cap codng cu va hudng dan dé€ gitp cac ca nhén, gia dinh va cdng dong dinh hudng
hé thong cham séc stic khde hanh vi. Tim kiém cac ngudn thong tin vé ho trg khung
hoang, dich vu danh cho thanh thiéu nién, phong ngtia va cdng cudc van dong. Hay truy
cép https://bhsoac.ca.gov/finding-help/.

NAMI California (Lién minh Qudc gia vé Bénh Tam ly)

Két noi cac ca nhén va gia dinh bi anh hudng bdi cac van dé stc khoe tam ly véi cac
chuong trinh gido duc, nhom hé trg ddng ddng va co hoi tham gia van dong. Hay tim
chi nhanh dia phuong ctia quy vi tai namica.org.
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http://211ca.org
http://calhope.org
https://bhsoac.ca.gov/finding-help/
http://namica.org
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Stic khoe Tam ly cho Tat ca moi nguoi ciia Ti€u bang California

Mot trung tam toan ti€u bang cung cip thong tin thiét thuc vé viéc giti gin stic khoe tam

ly, tim kiém sy giup d& va ho trg ngudi khac. Hay kham pha cac meo tu chdm séc ban
than, ngudn luc cong dong va cac phuong an ho trg khting hoanh. Hay truy cap
https://www.mentalhealth.ca.gov/.

Hanh dong vi Stic khée Tinh than (Chién dich ctia S& Dich vu Cham sdc Stic khoe
California)

Phong trao toan tiéu bang California nham giam sy ky thi va ndng cao nhan stic vé stic
khée tam ly. Giup cung cap cac chién dich, gido duc va nguon luc. Truy cap
takeaction4mh.com.

Hiép hoi Phu huynh Poan két

Giap ho trg cha me va ngudi chdm séc trong viéc nudi day tré em va thanh thiéu nién
gdp kho khian vé mat cdm xuc, hanh vi, va stic khoe tinh thian. Cung cip ho trg dong
dang, gido duc va co hoi lanh dao cho cic gia dinh.

Tim hiéu thém tai unitedparents.org.
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https://www.mentalhealth.ca.gov/
https://takeaction4mh.com
https://www.unitedparents.org
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Loi Trian

B¢ Cong cu Hoach dinh Céng dong BHSA nay dugc phat trién véi su giap d& tu cac té chiic va cac ca
nhan trén khép tiéu bang California. Nhiéu t6 chtic va nha van déng da cung cdp phan hoi quy gia trong
céc budi phong vin va ling nghe cong dong. Y kién dong gdp tit ho da giup ddm bao b cong cu nay
phan anh nhu cau va tiéng néi ctia cong dong noi ho phuc vu.

Chung t6i xin gui 16i cdm on siu sac téi cic nhom va ca nhén sau déy vi da chia sé thai gian, kién thiic
va kinh nghiém thuc té€ ctia ho trong cac budi phdng van dugc td chiic vao thang 10 va thang 11 nam

2025:

Behavioral Health Advisory Board Reform Initiative (Sang kién Cai cach Hoi dong Tu van vé Stic

khoe Hanh vi, BHABrehab) BHABrehab ting h¢ viéc ting cudng vai tro va hiéu qua cua cac Hoi dong
Stic khée Hanh vi cdp quan

California Association of Alcohol and Drug Program Executives (Hiép hoi cac Nha diéu hanh cai
nghién Rugu va Ma tuy California, CAADPE)
Céc co quan thanh vién cia CAADPE cung cap cac dich vu diéu tri va phuc hoi réi loan do st dung chét

gay nghién (SUD) trén toan ti€u bang.

California Department of Corrections and Rehabilitation (S& Cai hudn va Phuc héi chtic ning

California, CDCR) CDCR giam sat hé thong nha tu va quan ché cua California, tdp trung vao an toan

cong cong, phuc hoi chiic nang va tai hoa nhap cong dong thanh cong.

California Pan-Ethnic Health Network (Mang lugi Y té Da sac toc California, CPEHN)
CPEHN thuc d4y binh déng trong chim sdc stic khoe cho cac cong dong ngudi da mau, ngudi nhap cu

va cong dong LGBTQ+ (Ngudi dong tinh, song tinh, chuyén gidi va cac gidi tinh khac) & California.

Cal Voices
Cal Voices cung cép cac hoat dong van dong do nhiing ngudi dong canh ngd van hanh, gido duc, va cac
dich vu stic khoe hanh vi phu hgp véi van héa trén khap California.

County Behavioral Health Directors Association of California (Hiép hoi Giam d6c Stic khoe Hanh vi
cdp quén California, CBHDA) CBHDA dai dién cho cac giam d6c phu trach stic khoe hanh vi tui ca 58

quan.
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https://bhabrehab.com/
https://caadpe.org/
https://www.cdcr.ca.gov/
https://www.cpehn.org/
https://www.calvoices.org/
https://www.cbhda.org/
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National Alliance on Mental Illness (Lién minh Quéc gia vé Bénh Tam ly, NAMI)
California
NAMI California dai dién cho cdc gia dinh, nhiing ngu6i cing canh ngo va cac nha van

dong trén toan ti€u bang, cing lam viéc d€ nang cao nhén thic, kha ning tiép can va thuc
ddy cong bang trong linh vuc stic khoe tinh than.

St. John’s Program for Real Change (Chuong trinh Thay d6i Dich thuc cua St. John’s)
St. John’s cung cép nha &, dao tao nghé va cac dich vu ho trg cho phu nii va tré em vugt

qua tinh trang vo gia cu, chan thuong va nghién nghap.

United Parents (Hiép hoi Phu huynh Doan két)
Hiép hoi Phu huynh Poan két ho trg cha me va ngudi cham soc tré em va thanh thiéu

nién gap khoé khéan vé cam xuc, hanh vi va stic khoe tinh than.
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https://namica.org/
https://saintjohnsprogram.org/
https://www.unitedparents.org/
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