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Mental Health Services
Oversight & Accountability Commission

Client and Family Leadership Committee (CFLC) Meeting Agenda

Tuesday, September 28, 2021
1:00 pm to 3:00
Join Zoom Meeting
https://mhsoac-ca-gov.zoom.us/|/85370905802?pwd=RzJ2ZVRFNOFOeE5VazFTVEY3Tk5Mdz09

Meeting ID: 853 7090 5802
Passcode: YAjm1Fc!
One tap mobile: 1(408) 638-0968
Passcode: 97216293

TIME TOPIC Agenda
Item

1:00 PM | Welcome and Opening Remarks
Commissioner Khatera Tamplen, Chair

The Chair will welcome all participants and will share announcements
and make opening remarks.

1:05 PM | Action: Approval of Meeting Minutes 1
Commissioner Khatera Tamplen, Chair

The CFLC will consider approval of the minutes from the August 19,
2021 CFLC meeting.

e Public comment
e \ote

1:10 PM | Peer Certification Implementation Guide Component Identification 3
Presenter: Tom Orrock, Chief of Stakeholder Engagement and Grants

The Committee will work on the identification of components for the
CFLC Peer Certification Implementation Guide.

e Public Comment

Public Notice: All meeting times are approximate and subject to change. Pursuant to the Americans with Disabilities Act,
individuals who, because of a disability, need special assistance to attend or participate in any Mental Health Services
Oversight and Accountability Commission Meeting may request assistance at the Commission offices, 1325 J Street, Suite
1700, Sacramento, CA 95814, by calling 916-445-8696, or by emailing the MHSOAC at mhsoac@mhsoac.ca.gov. Requests
should be made one week in advance whenever possible. To accommodate people with chemical sensitivity, please do not
wear heavily scented products to MHSOAC meetings.


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmhsoac-ca-gov.zoom.us%2Fj%2F85370905802%3Fpwd%3DRzJ2ZVRFN0FOeE5VazFTVEY3Tk5Mdz09&data=04%7C01%7CMatthew.Lieberman%40mhsoac.ca.gov%7C5a9575892a4f433db04908d9721ca690%7C60292dfd8bde4e20b5acc75d9cdf6db0%7C0%7C0%7C637666289655480461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wtjB6875BQum52u7w6wisVRd0CMQFyrmCUhIXwn71cY%3D&reserved=0

2:50 PM

Discussion of Future Agenda Items
Commissioner Khatera Tamplen, Chair

Commissioner Tamplen will discuss future agenda items for the next
CFLC meeting on October 19, 2021.

e Public Comment

3:00 PM

Wrap Up and Adjourn
Commissioner Khatera Tamplen

Public Notice: All meeting times are approximate and subject to change. Pursuant to the Americans with Disabilities Act,
individuals who, because of a disability, need special assistance to attend or participate in any Mental Health Services
Oversight and Accountability Commission Meeting may request assistance at the Commission offices, 1325 J Street, Suite
1700, Sacramento, CA 95814, by calling 916-445-8696, or by emailing the MHSOAC at mhsoac@mhsoac.ca.gov. Requests
should be made one week in advance whenever possible. To accommodate people with chemical sensitivity, please do not

wear heavily scented products to MHSOAC meetings.




