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Client and Family Leadership Committee (CFLC) Meeting Agenda 

 
Thursday, December 9, 2021 

1:00 pm to 3:00 pm 
Zoom link: https://mhsoac-ca-gov.zoom.us/j/85602947544?pwd=QStjM2o3NjN2YWdmclYvSnR5UVlWUT09 

Meeting ID: 856 0294 7544 
Passcode: j4#fVjxH 

Dial in:1 (408) 638-0968 
Dial in Passcode: 60015244 

 
 TOPIC Agenda 

Item 
1:00 PM 

 
Welcome and General Public Comment  
Commissioner Khatera Tamplen, Chair 
The Chair will welcome all participants and will share announcements.  
Roll call will be taken. 

• General Public Comment 

       

1:05 PM Action: Approval of Meeting Minutes  
Commissioner Khatera Tamplen, Chair  

The CFLC will consider approval of the minutes from the October 19, 
2021, CFLC meeting.  

• Public Comment  
• Vote 
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1:10 PM Presentation: Peer Certification Outreach to Racial, Cultural, 
LGBTQ+, and Linguistically Diverse Communities 
Rayshell Chambers, Painted Brain 
CFLC Member Rayshell Chambers will present on peer certification 
outreach strategies to racial, cultural, LGBTQ+, and linguistically 
diverse communities.  Committee discussion to follow. 

• Public Comment 
 

2 

  

https://mhsoac-ca-gov.zoom.us/j/85602947544?pwd=QStjM2o3NjN2YWdmclYvSnR5UVlWUT09


Public Notice: All meeting times are approximate and subject to change. Pursuant to the Americans with Disabilities Act, 
individuals who, because of a disability, need special assistance to attend or participate in any Mental Health Services 
Oversight and Accountability Commission Meeting may request assistance at the Commission offices, 1325 J Street, Suite 
1700, Sacramento, CA 95814, by calling 916-445-8696, or by emailing the MHSOAC at mhsoac@mhsoac.ca.gov. Requests 
should be made one week in advance whenever possible. To accommodate people with chemical sensitivity, please do not 
wear heavily scented products to MHSOAC meetings. 
 

2:20 PM   Peer Certification Implementation Guide Resources Update 
Presenter: Tom Orrock, Chief of Stakeholder Engagement and Grants 

The Committee will receive an update on the identification of resources 
for the CFLC Peer Certification Implementation Guide.  The Committee 
will suggest additional resources for the Guide. 

• Public Comment 
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   2:50 PM  Discussion of Future Agenda Items 
Commissioner Khatera Tamplen, Chair 
Commissioner Tamplen will discuss future agenda items for the next 
CFLC meeting in 2022. 

• Public Comment 
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   3:00 PM Wrap Up and Adjourn 
Commissioner Khatera Tamplen 

 

 

 


