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1y INTRODUCTION

The goal of the Behavioral Health Services Oversight and Accountability Commission
iBHSOAChhalso known as the Commission for Behavioral Health iCBH or CommissionAMental
Health Wellness Act iIMHWArmMaternal Behavioral Health iMBHgrant initiative is to serve
the behavioral health needs of children aged w¥h birthing peoplehand their families by
connecting them to available services through a partnership approach in order to reduce
school failuresh prevent out§f{ome placementshand identify developmental delays and
behavioral health risksyThis Request for Proposal iRFPais for a Contractorhfunded at ¥ nfoninhimn
over three yearshwho will provide technical assistance iTAxo the following six ioxXCBH niiMBH
grantees ihereader also referred to as /grantees)x

Small Counties

e Casade EsperanzaiSutterrn
e Redwood Community Services iLakehHumboldthMendocinorm

Medium Counties»

e Child Parent Institute iSonomarn
e North Marin Community Services iMarinn

Large Counties»

e StyJohny Community Health iLos Angelesr
e Foothill Family Services iLos AngeleshSan Bernardinon

This Contract term is upon execution through December nithkukpy,
k4 BACKGROUND

In kuphSenate Bill nnm iWienerhChapter pmnhStatutes of kunprrequired the Mental Health
Services Oversight and Accountability Commission iMHSOACAinow the BHSOAChto oversee the
evaluation and biennial reporting to the California State Legislature on Mental Health Services
Act iIMHSAxprevention and early intervention iPElaservicesy The Commissionys kukii report on
PElhentitled AWELL AND THRIVINGX Advancing Prevention and Early Intervention in Mental
HealthbKprovided a vision and framework to guide PEl in behavioral health via a public health

approachh recognizing that early detection and intervention is key to improving health across

! In addition, the MHSOAC also developed strategies for monitoring and evaluating the implementation of MHSA
PEl services.
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the lifespanhand the earliest intervention involves creating healthyhsafe environments for
families even before a baby is borny,

Like the rest of the nationhCalifornia is facing a maternal health crisisyEvery five daysha
Californian loses their life to pregnancyXelated complicationsyAlthough the stated pregnancy)
related mortality ratio is lower than the national ratiohit has been rising in recent yearshand the
majority of these deaths are preventableyThe maternal morbidity rate in California is higher
than the national rate and has also been risingyThis crisis is disproportionately impacting
BlackmAmerican Indianxlaska Nativehand Pacific Islander individualsyAdditionallyhinfants and
young children are not receiving the critical services they need to grow up healthy and thrivey
Across all age groupshBlackhAmerican Indianilaskan Nativehand Native HawaiianiOther
Pacific Islander children face the greatest barriers to accessing preventive care visitsy

As suchhat its meeting on November kithkukm iAgenda Item osithe Commission approved a
motion to authorize Yku million in MHWA funding for CBH sta3 to develop and release RFPs to
support partnerships serving maternal behavioral health and the n to H child populationh
provide TA to granteeshconduct a landscape analysis and evaluate the performance of the
granteesy The granteesh comprised of six communityX§ased organizations iCBOsrh were
awarded yiip million in MHWA funds on April kmhkmkHyEach CBO serves as a lead phubXand
partners with a variety of AspokeXagencies to serve specific targeted populationsyThrough this
collaborative partnership modelhgrantees work to reduce out§ffome placementshimprove
educational outcomeshidentify developmental delayshand address the behavioral health
needs of birthing people and children aged n3y

n4y PURPOSE

The purpose of this RFP is for the Commission to hire a contractor ihereinader referred to as
the ATA providert&to provide TA activities to the six ionlead CBH mipiMBH grantees and their
related system and community partners iegthCounty Behavioral Health Departmentshchild
welfare agencies and other relevant community partners that they have or will establishiedxas
part of CBH mHiMBH grantsmsiThe focus of the TA seeks to facilitate integratedhcomprehensive
service delivery by supporting the development of integrated systems of care includinghbut not
limited tohmaking connections to local resources and identifying»securing avenues of fiscal
sustainabilityyThe TA provider will provide technical assistance to assist CBH m#BH grantees
in meeting their grant reporting requirements and will guide partnerships between grantees
and their respective system and community partners to build a stronger system of careh
including access to local and stateMével servicesyThis will be accomplished by providing
subject matter expertise and consultation on partnership buildingl creating opportunities for
learning and program developmentl building capacityl facilitating a quarterly learning
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collaborative for granteesl performing a local network mapping and systems landscape
analysisl and supporting grantees with relevant data collection and reporting4This technical
assistance will maximize initiative impact by delivering immediate implementation supportin
order to maximize grantee successy,

Eligible TA providers must be subject matter experts in establishing and strengthening system
partnerships for all of the required activities that are outlined in the CBH w##IBH RFPh
including having the expertise and capacity to support the Commissionys evaluation team in
collecting and reporting the necessary data to evaluate the potential impacts of the mMBH
initiativey,

KEY ACTION DATES

Key actionshincluding dates and times for this RFPhare presented in the chart belowyAn
addendum to this RFP will be released if the dates change for the activitiesy,

Action Action Date & Time

RFP Release 11/21/2025

Deadline for Written Questions 11/26/2025

Distribute Responses to Questions 12/02/2025

Deadline to Submit Proposals* 12/30/2025 by 12:00 pm (pacific)
Notice of Intent to Award* 01/22/2026

Anticipated Contract Start Date* 02/2026

* Dates after Deadline to Submit Proposals are estimates and may be changed by the Commission without
the issuance of an addendum.

Ay RFP RELEASE
The RFP will be posted on the Commissiony website atdvwwbhsoacwagovy,

By DEADLINE FOR WRITTEN QUESTIONS

All questions must be submitted directly to the Commission via email tox
procurements® bhsoacwawgov by the deadline listed in Table M# above and must include
in the Subject LineXRFP nipMBHMuk4Use Attachment nkhQuestions Templatehto submit
questionsyAt its discretionhthe Commission reserves the right to contact candidates to seek
clarification of any inquiry receivedy,
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Cy DISTRIBUTE QUESTIONS AND RESPONSES

All questions submitted in writing will be answered in writing by the CommissionyThe

questions and responses will be posted on the Commissionys website iwwwbhsoac«cagovm
by the deadline listed in Table m#{ abovey,

The Commission may change the RFP as a result of the Question#Response processhin the
form of an AddendumvyPlease note that oral information to or from the Commission will not
be binding unless it is confirmed in writingy

Dy DEADLINE TO SUBMIT PROPOSALS

Proposals must be submitted electronically to the Commissionh via eXfailh tox
procurements® bhsoacwagov by the deadline listed in Table M# above and must include
in the Subject LineXRFP upMBHMukyFor the purposes of this RFPhthe o3icial time that
will be used to determine if a proposal was submitted on time is when the Commission
receives the proposaly,

Ey NOTICE OF INTENT TO AWARD

The Notice of Intent to Award will be announced at the January kuko Commission meetingh
if a meeting is heldhand posted on the Commissiony website iwwwpbhsoaccagovaby the
date listed in Table M¥# abovey,

M4 CONTRACT TERM AND AVAILABLE FUNDING

The funding available for this RFP totals yntounhimmylt is anticipated that the work on this
contract will begin at the end of February kvuko and continue for a period of no months or three
innyearsyPayment to the Contractor shall be based on the satisfactory completion and delivery
of each project deliverableyFinal reports must be submitted prior to the end of the noX¥honth
contract in order to be paidy,

If additional funds become availablehthe Commissionhat its sole discretionhreserves the right
to add additional funds to the winning Contractorys contract andor award a contract to the
next highest scoring proposaly

Ay AWARD PROCEDURES

An awardhif madehwill go to the highest scoring proposaly/f there are two or more proposals
with the same total scorehthe tie will be broken by a coin toss administered by the
Commissiony
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Prior to awarding the Contracth a Notice of Intent to Award will be posted on the
Commissionss website iwwwbhsoacwagovafor a period of no less than five iHmworking

daysy
By CONTRACT PERFORMANCE

Services are expected to begin upon contract executiony APerformanceXrefers to the
satisfactory completion and receipt of each deliverable under the due dates set forth in
Exhibit ByPayment DetailyContract performance and payment will also be governed by
Exhibit C¥General Terms and Conditionsy,

HYy SCOPE OF WORK
Ay, GOALS AND OBJECTIVES

The overarching goals and objectives are tox

v

4 Ensure TA activities are strategically planned and e3 ectively executed from the start
of the contracty,

k4 Enhance grantee program e3ectiveness through continuous quality improvement
and dataXriven learningy

ny Strengthen grantee organizational capacity and infrastructure for sustainable
operations ader their grant endsy,

M4 Build a deep understanding of local systems for each grantee to identify
opportunities for collaboration and improvementy,

HY Track progress and adapt TA strategies to meet grantee needs more e3 ectively over
timey

oy, Provide a comprehensive report of TA outcomes to inform future grantmaking and
program developmenty,

ny, Promote collaborationhnew ideashand long)erm success among granteesy,

py Provide targetedh personalized TA to address each granteey unique needs and
challengesy,

¢y, Maintain clear communication and alignment between TA providerhCommission
iincluding the Commission evaluation teamaand granteesy,

MmyEnsure seamless integration between TA activities and formal evaluation to
maximize grantee participation and utilization of evaluation findingsy,
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By CONTRACTOR RESPONSIBILITIES
Yy, Subject Matter Expertise and Consultation

ay The TA provider will provide group and individual training and consultation
services to the Commissionys MIMBH grantees and their specified community
system partners in the area of partnership building and coordinationy,
Specificallyhthe TA provider will support grantees in building partnerships with
communityX§ased organizations iCBOsmMediXgal Managed Care Planshcounty
Behavioral Health Planshand child welfare agencieshwhile also helping them
coordinate services across multiple provider organizationsy,

by The TA provider will assist grantees in accessing public fundshincluding Medi)XX
CalhFamily Planning Access Care and Treatment Program iPACTArand other
funding sourceshas well as developing a comprehensive fiscal sustainability
strategic plany,

¢y Other focus areas may includehbut are not limited tohcommunity outreach
strategieshpartner engagement techniqueshshared infrastructure developmenth
local advocacy e3orts and policy adaptationhand equitable services deliveryy,

kY, Learning and Program Development

ay, The TA provider will help grantees develop and implement continuous quality
improvement plans and perform rapid cycle improvement strategies for timely
improvements during the grant period¢ This will involve creating learning
opportunities for stas members and grantee organizationshbased on reported
data and identified needsyThe TA provider will review and use grantee program
data reported to CBH to help grantees understand whether programs are being
implementedhas intendedhand for identifying areas for improvementy,

by The TA provider will support program development by helping grantees
understand the conditions necessary for program e3ectiveness and challenges
and recognize what approaches work for which populations and contextsy

2 Rapid cycle improvement strategies are a systematic methodology for continuously enhancing program
performance and service delivery. These strategies draw on data and feedback to test and implement small-
scale changes, measure their impact, and make immediate program adjustments within a short timeframe.
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Capacity Building

The TA provider will establish opportunities for building organizational capacity
iegdstrengthening organizational skillshsystemshand processes to enable e3 ective
and sustainable operationssconducting assessments of organizational strengths
and weaknesseshand reviewing current processes to identify gaps where new or
enhanced processes could strengthen existing systemsyThis includes development
of capabilities in fiscal sustainability planningl data trackinghcollectionhanalysish
and evaluationl as well as other organizational functions that enable grantees to
operate more independently and e3 ectivelyy

Learning Collaborative Facilitation

The TA provider will facilitate quarterly Learning Collaboratives that convene the
grantees to network and share resourcesh as well as engage in collaborative
problem)Xplving and development of innovative approaches around issues relevant
to grantee implementation needs and challengesyThese collaborativeshwhich will
feature guest speakers and subject matter expertshwill foster peer learning and
strategic alighment among grantee partnersy

Local Network Mapping and Systems Landscape Analysis

ay, The TA provider will conduct comprehensive analyses for the o isixmgrantees
across p ieightacounties to understand existing resources and service gaps and
identify opportunities for stronger integration and collaborationyThis work will
begin with an extensive literature review and data analysesh examining
population characteristics and assessing needs by county using community
indicators and public datasetsh mapping key organizations and relevant
programs and serviceshincluding CBOshcounty agencieshhealth planshearly
childhood education iECE systemsaand regional collaborativeshand identifying
referral pathways across these systemsyThe TA provider will also identify federalh
stateh and local policiesh as well as politicalh institutionalh economich and
community dynamicshthat either facilitate or obstruct partnerships and service
delivery in each countyy Focus areas may include prenatal¥postnatal careh
mental health andsor substance use disorder treatmenthdyadic care modelsh
wraparound serviceshearly childhood coordinationhand sustainable funding
opportunitiesy

by, Primary data collection will include focus groups with key stakeholders to gather
insights into informal partnershipsh strengthsh changes over timeh and
challengeshas well as key informant interviews with subject matter experts in
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systems changehpartnershipshand collaborationsyThe system analysis will also
provide learning of what has been successful in other regions within California
or other states with similar systems to that of the grantee counties4yThe analysis
will document partnership structures and collaborativeshoptions for available
and sustainable public andyor private funds that that may be blendedsbraidedh
and partnershiph service deliveryh and access barriersh opportunitiesh and
challengesy The TA provider will produce both a comprehensive landscape
analysis report and brief summarizing actionable statewide and county)gjze
specific recommendationsy,

oy, Grantee Support with Data Collection and Reporting

The TA provider will support grantees in developing or refining systems change
tracking tools that capture meaningful progress indicators and outcomesyThe TA
provider will assist the grantees with the completion of the qualitative portions of
their quarterly progress reports and annual reportshensuring that grantees can
e3ectively communicate their progresshchallengeshand successesyAdditionallyhthe
TA provider will use collected data to support program improvement through
continuous quality improvement processesh helping grantees identify areas for
enhancement and adapt their approaches based on evidence and outcomesy,

Cy DELIVERABLES

Outlined below are the deliverableshobjectiveshand activities associated with the ten imn
goals of this projecty

Goal #1: Ensure TA activities are strategically planned and effectively executed from the
start of the contract.

Deliverable(s) Objective Activity

Initial plan due: within 90 days of contract start

Annual updates due: end of Year 1 and end of Year 2

TA Workplan Establish a comprehensive a. The TA provider will develop and
strategy to guide the implement a comprehensive
implementation of all TA implementation plan detailing the
activities. approach, methodology, timeline,

and resource allocation for all TA
activities.
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b. The plan will include specific
strategies for:

1) Establishing collaborative
relationships within each grantee
partnership.

2) Tailoring strategies for
supporting each grantee’s
partnership-building and
coordination.

3) Exploring sustainable funding
sources.

4) Establishing protocols for data
collection and reporting.

5) Developing frameworks for
measuring TA effectiveness.

c. The TA provider will submit annual
updates to the workplan to reflect
any strategic changes.

d. The TA provider will implement all
activities identified in the TA
workplan.

Goal #2: Enhance grantee program effectiveness through continuous quality improvement
and data-driven learning.

Deliverable(s) Objective Activity

Initial plans due: within 90 days of contract start

Annual updates due: end of Year 1 and end of Year 2

Quality Support grantees in a. The TA provider will work with each
Improvement Plans | developing systematic grantee to develop and implement
approaches to program individualized continuous quality
improvement and data improvement plans that include data
utilization for enhanced review protocols, rapid cycle
service delivery. improvement processes, and
systematic approaches to program
enhancement.

M|Page




WD

Commission for
Behavioral Health

RFP vHiMBHMmk
mwipiMaternal Behavioral Health InitiativeydfA

b. Plans will establish frameworks for
ongoing data interpretation,
identification of implementation
challenges, and timely program
adjustments based on evidence and
outcomes.

¢. TheTA provider will provide annual
updates to the quality improvement
plans.

d. The TA provider will implement all
activities identified in the quality
improvement plans.

operations after their grant ends.

Goal #3: Strengthen grantee organizational capacity and infrastructure for sustainable

Deliverable(s) Objective

Activity

Initial plans due: within 90 days of contract start

Annual updates due: end of Year 1 and end of Year 2

Organizational Build grantee
Capacity Building organizational capabilities
Plans to support independent,

effective operations.

a. The TA provider will conduct
comprehensive organizational
assessments for each grantee to
identify strengths, gaps, and
opportunities for enhanced systems
and processes.

b. Based on the TA provider’s
assessment findings, the TA provider
will develop and implement tailored
capacity building plans that
strengthen fiscal sustainability, data
systems, organizational functions,
and operational capabilities to
enable more independent and
effective grantee operations.
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c. Plans will include specific milestones
and strategies for sustained
development of organizational
infrastructure and capabilities.

d. The TA provider will provide annual
updates to the organizational
capacity building plans.

e. The TA provider will implement all
activities identified in the
organizational capacity building
plans.

opportunities for collaboration and improvement.

Goal #4: Build a deep understanding of local systems for each grantee to identify

Deliverable(s) Objective

Activity

Due: at the end of Year 2

Network Mapping Understand and document
and Landscape the existing local networks,
Analysis Report resources, gaps, challenges,

and opportunities for the
six grantees across all eight
counties to inform TA and
system partner
collaboration strategies.

a. The TA provider will produce a
comprehensive report analyzing local
networks and systems across all eight
grantee counties by the end of year
two of the grant.

b. The report will synthesize findings
from a literature review, stakeholder
focus groups, and key informant
interviews to provide a detailed
understanding of existing resources,
gaps, challenges, opportunities,
funding landscapes, and barriers to
effective partnerships, collaboration,
access, and service delivery.

Goal #5: Track progress and adapt TA strategies to
over time.

meet grantee needs more effectively
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Deliverable(s)

Objective

Activity

Due: End of Quarters 1

through 3 during Year 1, Year 2, and Year 3

Quarterly Reports

Monitor and document TA
progress, identify emerging
trends, and recommend
adaptations for ongoing
improvement.

a.

Quarters 1 through 3 of each year, the
TA provider will submit
comprehensive progress reports
documenting:

1) TAactivities, grantee
engagement, and how TA support
influenced grantee actions.

2) Emerging themes and challenges,
opportunities, and lessons
learned across all TA activities.

3) Successful strategies and
interventions.

4) Recommendations for ongoing
support and program
improvements, and feedback to
improve or adapt TA provision
and CBH evaluation approaches
based on grantee needs.

The TA provider will use these reports
to further refine the tailored TA plans
and activities for grantees, focusing
on continuous improvement efforts.
These reports will also be used as
part of the overall evaluation of the
initiative.

Goal #6: Provide a comprehensive account of TA outcomes to inform future grantmaking
and program development.

Deliverable(s)

Objective

Activity

Final Report due: at the end of the grant cycle

Annual Report due: within 30 days of the end of Year 1 and Year 2

Annual and Final
Reports

Document key TA activities
and “lessons learned”
during the TA contract

a.

The TA provider will submit an annual
report that:
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period to inform future
relevant program efforts.

1) Reflects on progress made each
year, specifying TA activities
during Quarter 4 of each year.

2) Documents how TA support
influenced grantee actions and
progress towards program goals.

3) Summarizes cumulative themes
and challenges, successful
strategies and interventions

4) Provides recommendations for
ongoing support, as well as
feedback to improve or adapt
evaluation approaches based on
grantee needs.

b. The annual reports will inform
continuous quality improvement
efforts and be used for the overall
evaluation of the initiative.

c. The TA provider will submit a final
report at the end of the grant cycle
that synthesizes TA activities, grantee
progress, and lessons learned. This
report will be shared with the
Commissioners and grantees to
highlight effective practices and
identify opportunities for program
and grant improvements.

Goal #7: Promote collaboration, new ideas, and long-term success among grantees.

Deliverable(s) Objective

Activity

Due: Quarterly during Year 1, Year 2, and Year 3

Quarterly Learning Facilitate knowledge
Collaborative sharing, resource
connection, and problem-
solving among grantees to
promote innovation and
sustainability.

a. Quarterly, the TA provider shall host a
Learning Collaborative for the
grantees that provides a connection
to resources, avenues of fiscal
sustainability, innovative approaches
to service delivery, and identification
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of solutions to challenges presented
by the grantees.

The Commission shall be consulted
on the agenda, content, and design of
each Learning Collaborative.

challenges.

Goal #8: Provide targeted, personalized TA to address each grantee’s unique needs and

Deliverable(s)

Objective

Activity

Due: Ongoing

Individual Grantee
Consultations

Identify and address each
grantee’s unique needs and
implementation challenges.

The TA provider will provide ongoing,
tailored consultation services to
individual grantees based on their
specific needs and implementation
challenges. The TA provider shall
provide at least two tailored
consultation sessions each year with
individual grantees.

Documentation of these
consultations will be included in
quarterly reports, capturing the
nature of support provided and
outcomes achieved.

Goal #9: Maintain clear communication and alignment between TA provider, Commission
(including the Commission evaluation team), and grantees.

Deliverable(s)

Objective

Activity

Due: Ongoing

Administrative
Coordination

Maintain alignment and
communication between
TA provider, Commission

The TA provider will participate in
regular coordination meetings with
the Commission, evaluation team,
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grant management and
evaluation team,
evaluation support team,
and grantees.

and grantee representatives to
ensure alignment of activities, share
updates on progress, and address
any emerging issues or opportunities
for enhanced support.

b. Documentation of administrative
activities will be included in the
quarterly reports, detailing
frequency, attendees, meeting
agendas, goals, learnings, and next
steps.

Goal #10: Ensure seamless integration between TA activities and formal evaluation to
maximize grantee participation and utilization of evaluation findings.

Deliverable(s) Objective

Activity

Initial plans due: within 90 days of contract start

Annual updates due: end of Year 1 and end of Year 2

Evaluation Coordinate TA activities
Coordination Plan with the Commission's
evaluation team to ensure
grantees are prepared for
and can effectively
participate in all evaluation
activities.

a. The TA provider will develop and
implement an evaluation
coordination plan with the
Commission's evaluation team to
ensure seamless integration of TA
and evaluation activities.

b. The TA provider will support grantees
in preparing for and participatingin
evaluation activities, including but
not limited to, surveys, focus groups,
and interviews.

c. The TA provider will submit an initial
evaluation coordination plan within
the first 90 days, and updated plans
at the end of Year 1 and Year 2.

Dy DELIVERABLE ACCEPTANCE
17|Page
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ny Thisis a deliverablesX§ased contracty

kY Deliverables must be approved by the Commission before an invoice is submitted
for paymenty

ny, Upon receiving a contract deliverablehthe Commission will review the deliverable in
a timely manner and choose one of the following optionsx

ay Approve the deliverablehwhich allows the Contractor to submit an invoice for
paymenth

by Request additional information before approving the deliverablehor

cY4 Reject the deliverable and provide the Contractor with the reason for the
rejection and the corrective action that is needed before the deliverable will be
approvedy,

ny INFORMATION REQUIRED IN THE PROPOSAL

All proposals must be submitted by a lead or prime contractorh hereinader called
MProposertithough collaborative proposalshincluding subcontractorshare acceptable and
even encouraged to provide the relevant range of expertise andyor capacityyThe successful
Proposer will describe how they meet minimum and desired qualificationshincluding their
breadth of experience working with providing maternal behavioral health TA to CBOs
serving birthing peoplehyoung children and their families4yThrough a response to this RFPh
the successful Proposer will demonstrate that they have the personnelhexperiencehand
organizational capacity to e3ectively carry out a contract of this scope and magnitudey

The following information is required for all proposalsy Attachments are provided to
respond to all the requirementsyThe fields are expandableyProposers must provide a
response to all requirementsyResponses should be succinct and to the point of responding
to the requirementyThere are no additional points for the length of a responsevy|f there is a
requirement that a Proposer deems MNot Applicablebthe Proposer must respond that the
requirement is ANot ApplicableXXand provide a reason to support the statementy,

Ay PROPOSAL COVER SHEET iATTACHMENT
iy, Enter the Proposerys Name and other requested informationy

kY4 Provide the signature of someone authorized by the organization to enter into a
contract and to attest that all information included in the proposal is true and
accurateyElectronic signatures are acceptedyAn unsigned proposal may be rejectedy,

ny, Provide a Program Coordinator contact designated to receive all communicationsy
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By MINIMUM QUALIFICATIONS iATTACHMENT ks

Each of the minimum qualifications below must be met by the ProposeryThe Proposer
mustinclude documentation and reference the documentation within the proposal that
verifies each qualificationyThe purpose of establishing these minimum qualifications is
to ensure that the entities submitting a proposal have adequate experience and
capacity to perform the duties as outlined in the RFPy,

Yy The Proposer must have at least five iHmyearsyexperience providing TA or related
support to direct service provider organizations serving the w¥ and MBH
populationshwith at least two iknrof those yearsyexperience being within the public
behavioral health system in Californiay,
ay, Provide references to support the number of years TA experience4A minimum

time of one year of experience is required per referenceyiUse Attachment kKX¥pk
References iMinimum Qualificationsms.

kY Evidence that Proposer is registered to do business in CaliforniayThe support can be
provided with a copy or screen shot of your California Secretary of State certification
showing an Mctive StatusX{  This can be found at
httpsaebizfileonlinesos«casgovisearchibusiness.

Cy PROPOSER BACKGROUND iATTACHMENT nn
Provide a response to the followingx

4 Describe how long your organization has been in existencehincluding your missionh
core activitieshand organizational structureyProvide support in the form of
documentationy

2. Describe your experience providing TA and consultation relative to mMBH
programs in Californiahparticularly those in a partnership model andyor integrated
systems of carey

ny, Describe how your organizationy experiencehoperational capacityhand expertise
demonstrates your ability to fulfill each of the following grant responsibilities
ay, Provide Subject Matter Expertise and Consultation for grantees in partnership
building and coordinationhfunding and sustainability supporthand other focus
areasy,

by Provide Learning and Program Development opportunitieshincluding
continuous quality improvement planning and rapid cycle improvement
strategiesy
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¢y Provide Capacity Building opportunitieshassessing grantee processes and
strengthening systems to support the sustained development of capabilitiesh
including but not limited to fiscal sustainability planninghdata trackingh
collectionhanalysishand evaluation systemsy,

dy, Design and lead Learning Collaborative Facilitationhbringing together grantees
for peer learning and collaborative problemXplving around issues relevant to
grantee needs and challengesy

ey, Produce a Local Network Mapping and Systems Landscape Analysis to
understand existing resourceshservice gapshbarriers and opportunities for
stronger integration and collaborationhincluding an extensive literature reviewh
data analyseshstakeholder focus groups and informant interviewshand
statewide and countyXspecific recommendationsy

fy Provide Grantee Support with Data Collection and Reportinghincluding
supporting grantees in developing or refining systems change tracking tools
that capture meaningfulhqualitative progress indicators and outcomesy,

my What does your organization measure andyor what type of data is collected to
determine the e3 ectiveness of the TA you providea

Hy Describe the outcomes achieved through your provision of TA and consultation
relative to WMBH programs in Californiay,

ay, Include supporting documentation as evidence for what was achieved iegth
evaluationshtestimonialshreportshor other examplesm,

by, Explain how these outcomes demonstrate your organizationys ability to achieve
the goals and objectives of this RFPy

Dy PROPOSED WORKPLAN iATTACHMENT mo
ny, Deliverables

For each of the following SOW deliverablesh describe the stepsh activitiesh and
milestones that will be completed to fulfill each deliverable and a timeline for their
completion ispecify all dateisxas dayshweekshmonthshquartershandxor yearsmk

a. TAWorkplan

b. Quality Improvement Plans

c. Organizational Capacity Building Plans

d. Network Mapping and Landscape Analysis Report
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e. Quarterly Reports
f. Annual Report and Final Report
g. Quarterly Learning Collaborative
h. Individual Grantee Consultations
i. Administrative Coordination
j. Evaluation Coordination Plan

K4y TA Evaluation

Explain how the success andyor e3ectiveness of the TA you provide will be measured
and evaluatedyProvide specific examples of metricshdatahandxor tools that will be used
to assess e3 ectivenessy,

ny Stasing

List the proposed sta3 that will be responsible for providing TA and completing the
stepshactivitieshand milestones to fulfill the Scope of Work deliverablesyPlease includex

ay, Total number of stas and their percentage of time dedicated to this projecty
by Description of anticipated sta3 roles and responsibilitiesy

¢y, Number and role of sta3 positions to be filled iivethcurrently vacantm,
dy, For all in§ouse sta3 positions currently filledhplease providex

e TitlexClassification
ke Number of years with your organization

nre Rolexkesponsibility on this project
Ey COST SHEET iATTACHMENT Hn
Yy, This section requires the completion of the Cost Sheet iAttachment Hxand the RFP
WHIMBHMMmK HBudget and Narrative iExhibit D,

KY This is a deliverablesX§ased contractyContractor will only be paid for the successful
completion of the deliverables and activities listed on the Cost SheetyPayments will
be made no more frequent than on a quarterly basisy,

ny The Cost sheet is preXlled with the deliverables listed in Section oC4yProposer must
propose a cost for each deliverabley,

ay TA Workplan

by Quality Improvement Plans
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HY

oY

ny

¢y Organizational Capacity Building Plans

dy Network Mapping and Landscape Analysis Report
ey Quarterly Reports

fy Annual Report

gy, Final Report

hy Quarterly Learning Collaborative

iy Individual Grantee Consultations

j4 Administrative Coordination

ky Evaluation Coordination Plan

In additionhthe Proposer will complete Exhibit D K Budget and Narrative iSee
separate Excel workbooknato identify and explain all costs that will be incurred by the
Proposer in completing the SOW and deliverablesyThe total of the annual costs by
Budget Year shall agree to the total annual costs on the Cost Sheet iAttachment H,

If stas are hiredhtheir costs should be allocated to each of the above line items in
proportion to their work on those activitiesy,

Proposer is required to propose annual costs for the threedfear term of this
agreementy, Costs for Year n cannot exceed YHnnlvmm to ensure costs are not front>X
loaded in this agreementy,

The Commission reserves the right to negotiate to execute a contract includinghbut
not limited tohthe approval and acceptance of all Cost Sheet line itemsideliverablesh
activitieshand costm,

F4y REFERENCES iATTACHMENT on

Yy

The Proposer is required to provide three inrReferences as follows»

ay Two iknreferences shall be from organizations that have received m¥MBH TA
services or related support from the Proposery,

by One innreference shall be from a Grantor to whom the Proposer has provided
WHIMBH TA servicesy

¢y All references shall be from activities performed within the last three innyearsy,

Gy BIDDER DECLARATION iGSPD){u)¥{uHni ATTACHMENT nro

Yy

The Bidder Declaration form iGSPDX{H*uHns a required submittalylt is available at
the following websitexhttpsieivwwlocumentswlgs«agowidgsitmoigsipdrgspd
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nHpdfy
Hy CONTRACTOR CERTIFICATIONS CLAUSES iCCCHMunni ATTACHMENT pro
Y4 Required certification to enter into a contract with the Statey
Iy DARFUR CONTRACTING ACT CERTIFICATIONS iATTACHMENT cro

ny, E3ective January nhkmnchPublic Contract Code sections nnmvnHhetyseqy Statsykmmph
Chyknkhrequires that all solicitations must address the requirements of the Darfur
Contracting Act of kump iActsiPublic Contract Code sections nivnHhet seqy, Statsy
kumphChyknkmsThe Act was passed by the California Legislature and signed into law
by the Governor to preclude State agencies generally from contracting with
JscrutinizedXXcompanies that do business in the African nation of Sudan iof which
the Darfur region is a partrsfor the reasons described in Public Contract Code section
ANMIHY

KY A scrutinized company is a company doing business in Sudan as defined in Public
Contract Code section nmumnoyScrutinized companies are ineligible tohand cannoth
bid on or submit a proposal for a contract with a State agency for goods or servicesy,
iPublic Contract Code section nmnniasss,

ny, ThereforehPublic Contract Code section numnpianrequires a company that currently
has ior within the previous three years has hadmbusiness activities or other
operations outside of the United States to certify that it is not a fscrutinizedXX
company when it submits a bid or proposal to a State agencyyiSee option 0n on
ATTACHMENT cnm

m4 A scrutinized company may stillhhoweverhsubmit a bid or proposal for a contract
with a State agency for goods or services if the company first obtains permission
from the Department of General Services according to the criteria set forth in Public
Contract Code section vmmnnibsiiSee option Ok on ATTACHMENT ¢,

Jy PAYEE DATA RECORD iSTD kumnd ATTACHMENT uuno

ny, The Payee Data Record iSTD kumnis required to receive a payment from the State of
California and is completed in lieu of an IRS WX or WXy, The information provided
is used to populate the check iwarrantmwhen payments are madey, In additionhthe
information is used for California state agencies to prepare Information Returns
iForm nmccr

p4y PROPOSER INSTRUCTIONS

Ay PROPOSER ADMONISHMENT
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This solicitation will follow an approach designed to increase the likelihood that proposers
have a full understanding of the requirements before attempting to develop their proposaly

It is the proposers responsibility tox
ny, Carefully read the entire solicitationh
Ky, Ask appropriate questions in a timely mannerhif clarification is necessaryh
ny Submit all required responses by the deadlinesh

m4 Make sure that all procedures and requirements of the solicitation are accurately
followed and appropriately addressedhand

Hy Carefully reXad the entire solicitation before submitting an applicationy,

Proposals are to be prepared in such a way as to provide a straightforwardh concise
explanation of capabilities to satisfy the requirements of this RFPy Colored displaysh
promotional materialshetctare not necessary or desired4Emphasis should be concentrated
on conformance to the RFP instructionshresponsiveness to the RFP requirementshand on
completeness and clarity of contenty,

Proposers are encouraged to submit their proposal in either a Word format or a searchable
PDF formatyProposers are responsible for ensuring all pageshattachments and signatures
are included in the proposalyln additionhProposer is responsible for ensuring all pages on
the proposal are legibley,

Proposals must comply with all RFP requirementsyBefore submitting a response to this RFPh
Proposers should review the proposalhcorrect all errorshand confirm compliance with the
RFP requirementsyNot complying with the RFP requirements is cause for a proposal to be
rejected4The Commission reserves the right to contact a proposer about any errors andyor
omissions in the proposaly

B4y WRITTEN QUESTIONS

Written questions must be submitted by email to procurements® bhsoacwawgovhusing
ATTACHMENT mphQuestions TemplateyEmail subject line shall be RFP n##MBH¥uk4Only
questions submitted in writing and answered in writing by the Commission shall be binding
and osicialy, All written questions submitted by the deadlinehspecified in the Key Action
Dates iTable mith will be responded to by the Commissiony At its discretionh the
Commission reserves the right to contact a proposer to seek clarification of any inquiry

receivedy,

Any changes to the RFP will be made in the form of an addendumy, Please note that no
verbal information given will be binding upon the Commission unless such information is
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confirmed in writingy

The Commissionys website iwwwpbhhsoaccagovmwill be the ozicial means to communicate

with prospective proposersylnformation and ongoing communications for this solicitation
will be posted on the websitey

Cy SOLICITATION DOCUMENT

In addition to an explanation of the Commissionys requirements that must be meththis
solicitation document includes instructions that prescribe the format and content of bids
to be submittedhand the model of the contract to be executedhbetween the Commission
and the successful Proposery,

If a Proposer discovers any ambiguityhconflicthdiscrepancyhomissionhor other error in this
solicitation documenththe proposer shall immediately notify the Commission in writing by
email at procurements® bhsoacwawgov of such an error and request clarification or

modification of the documenty,

If the solicitation document contains an error known to the Proposerhor an error that
reasonably should have been knownhthe Proposer shall bid at its own risky If the Proposer
fails to notify the Commission of the error prior to the date fixed for submission of bidshand
is awarded the contracththe Proposer shall not be entitled to additional compensation or
time by reason of the error or its later correctiony,

Dy CONFIDENTIALITY

Proposerys material becomes public only ader the Notice of Intent to Award is releasedylf
material marked /confidentialbKproprietarybtor Atrade secret)X{s requested pursuant to the
California Public Records ActhGovernment Code Section okHu et seqdhthe Commission will
independently assess whether it is exempt from disclosurey

The Proposer should be aware that marking a document AonfidentialXor AproprietaryXn
a bid may exclude it from consideration for award and will not keep that document from
being released ader Notice of Intent to Award as part of the public recordy,

Ey ADDENDA

The Commission may modify the solicitation prior to contract award by issuance of an
addendumyThe addendum will be published on the Commissionys websitey
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F4y RFP CANCELLATION

If it is in the Stateys best interesththe Commission reserves the right to do any of the
followingx

ny Cancel this RFPI

k4 Amend this RFP as neededl or

nYy Reject any or all proposals received in response to this RFPy
Gy PROPOSERYS COST

Costs for developing the proposal are the responsibility entirely of the Proposer and shall
not be chargeable to the Commissiony

Hy SIGNATURE OF BID iPROPOSALM®

A cover letter shall be considered an integral part of the proposalhand any bid form
requiring signature must be signed by an individual who is authorized to bind the bidding
organization contractuallyyElectronic signatures will be accepted for the submission of an
applicationyThe signature block must indicate the title or position that the individual holds
in the bidding organizationyAn unsigned proposal may be rejectedy,

Iy FALSE OR MISLEADING STATEMENTS

Proposals which contain false or misleading statements may be rejectedy Ifhin the opinion
of the Commissionhsuch information was intended to mislead the Commission in its scoring
of the bidhand the attributehconditionhor capability is a requirement of this solicitation
documenthit will be the basis for rejection of the proposaly,

Jy, DISPOSITION OF PROPOSALS

All materials submitted in response to this solicitation will become the property of the State
of California and will be returned only at the Commissionys option and at the Proposerss
requesty A copy of the proposal shall be retained for o3icial files and will become a public
record ader the Notice of Intent to Award is postedy Howeverhmaterials the Commission
considered as confidential information will be returned at the request of the Proposery,

Ky MODIFYING OR WITHDRAWAL OF PROPOSAL

A Proposer mayhby letter to the Procurement O3zicialhwithdraw or modify a submitted
Proposal before the deadline to submit proposals4yProposals cannot be changed ader the
deadline to submity,
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Ly IMMATERIAL DEFECT

The Commission may waive any immaterial defect or deviation contained in a Proposer\s
proposalyThe Commissionys waiver shall in no way modify the proposal or excuse the
successful Proposer from full compliancey

MyPROTEST

This RFP is solicited in accordance with the Welfare and Institutions Code Section Hpcnifr
which exempts the Commission from the Public Contract Code and the State Administrative
Manual and the Department of General Services approvalyThereforehthe provisions to
protest the award of a contract under this RFP shall be as stated belowy

There is no basis for protest if the Commission rejects all proposals based on the best
interest of the State or if the Commission cancels the RFP4Only a Proposer who submitted
a proposal to this RFP may protest the award of a contract under this RFPy,

An Intent to Protest letter from a Proposer must be received at the following address no
later than mimpm iPacific Timenfive iHmvorking days from the date of the posting of Notice
of Intent to AwardyThe only acceptable delivery method for Intent to Protest letter is by a
postal service iUnited States Post O3icehFederal ExpresshetcysThe Intent to Protest letter
cannot be hand delivered by the Proposerhfaxedhor sent by electronic mailyAny Intent to
Protest letter received without an original signature andyor by a delivery method other than
a postal service will not be consideredy,

Include the following label information and deliver your Intent to Protesthin a sealed
envelopex

Proposer Name
Street Address
CityhStatehZip Code

INTENT TO PROTEST

RFP vmX{MBHMuk

Melissa Martin¥{ollard

Behavioral Health Services Oversight & Accountability
Commission

Within five iHmworking days from the date the Commission receives the Intent to Protest
letterhthe protesting Proposer must file with the Commission at the above address a Letter
of Protest detailing the grounds for the protestyThe only acceptable delivery method for the
Letter of Protest is by a postal service iUnited States Post O3 icehFedExhetcysThe Letter of
Protest cannot be hand delivered by the Proposerhfaxed or sent by electronic mailyAny
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Letter of Protest received without an original signature andyor by a delivery method other
than a postal service will not be consideredy,

The Letter of Protest must describe the factors that support the protesting Proposerss claim
that the protesting Proposer would have been awarded the contract had the Commission
correctly applied the prescribed evaluation rating standards in the RFP or if the Commission
had followed the evaluation and scoring methods in the RFP4The Letter of Protest must
identify specific information in the proposal that the Proposer believes was overlooked or
misinterpretedyThe Letter of Protest may not provide any additional information that was
not included in the original proposalyThe Letter of Protest cannot protest the scoring of
another proposerys proposaly,

If a Letter of Protest is filedhthe contract shall not be awarded until the Commission has
reviewed and resolved the protesty

The Executive Director of the Commissionhor designeehwill render a decision in writing to
the Protest and the decision will be considered finalyThe written decision will be sent to the
protesting Proposer via a postal servicey,

cY4 SUBMISSION INSTRUCTIONS

This section contains the format requirements and instructions on how to submit a proposaly
The format is prescribed to assist the Proposer in meeting State bidding requirements and to
enable the Commission to evaluate each proposal uniformly and fairlyy Proposers must follow
all proposal format instructionshanswer all questionshand supply all required documentsy,

Ay REQUIRED DOCUMENTS

Proposals must include all required attachments organized in the following orderk

Attachment 1: Proposal Cover Sheet

Attachment 2: Minimum Qualifications

Attachment 2-1: References (Minimum Qualifications)

Attachment 3: Proposer Background

Attachment 4: Proposed Workplan

Attachment 5: Cost Sheet

Attachment 6: References

Attachment 7: Bidder Declaration Attachment

Attachment 8: Contractor Certification Clauses (CCC-307)
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Attachment 9: Darfur Contracting Act Certification (if applicable)
Attachment 10: Payee Data Record (STD 204)

Attachment 11: Final Submission Checklist

Attachment 12: Questions Template

Proposals that do not include all of the aboveXfientioned itemsh including proper
signatures when requiredhshall be deemed nonXomplianty A non-compliant proposal is
one that does not meet the basic proposal requirements and may be rejectedy,

By REQUIRED PROPOSAL FORMAT
Proposals must be submitted electronically tox

procurements® bhsoacwawov
Subject LineXRFP n¥pMBHuk

Proposals may be submitted in either Word or PDF formatylf submitting in PDF formatha
readable PDF format is preferableyProposals should have a Table of Contents and page
numbers on each pagey Proposals must comply with all RFP requirementsy Before
submitting a response to this RFPhProposers should review the applicationhcorrect all
errorshand confirm compliance with the RFP requirementsyNot complying with all of the
RFP requirements is cause for a proposal to be rejectedy

Due to file size restrictionshplease ensure the proposal does not exceed kHmb in sizey If it
doeshplease consider reducing the size of the filehwhile still maintaining the integrity of the
contentshor sending multiple files to complete your submissiony, If submitting multiple
fileshall files must be received by the date and time listed on the Key Action Dates in
Table mity It is recommended that Proposer submit a followX{p email to ensure the
Commission has received the complete proposal submissiony,

Cy LATE SUBMISSIONS

Late proposals will not be acceptedyProposers assume all risk of late submissionyProposals
received ader the deadline will be rejected without reviewylncomplete submissions may
also be rejected without reviewy,

mmy SCORING PROCESS
The following information is required for all proposalsy,
Ay, PROPOSAL SCORING

Proposals will be evaluated and scored based on their response to the information
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requested in this RFPy All elements of the RFP require a response unless otherwise
indicatedy Evaluation will be conducted based on consensus scoring of the Evaluation
PanelyThe entire procurement processhfrom issuance of the RFP to the receipt of proposals
and scoring of the proposals until completion of the competitive processhwith the issuance
of the Notice of Intent to Award is confidentialyAll proposalshthe final evaluation and
scoring sheet will be considered public documents upon completion of the competitive
process and the issuance of the Notice of Intent to Awardy,

Proposals will be evaluated as follows»
Administrative Review

Initiallyheach proposal will be reviewed by the Commission for the presence of all required
documents as listed in Section nyln additionhthe proposal Cover Sheet iAttachment irand
the Minimum Qualifications iAttachment kmwill be reviewed for completenessyThe review
will be scored on a passiail basis4yThose proposals that pass the Administrative Review
move on to the Technical Reviewy Proposals that do not meet the requirements of
Administrative Review will be deemed nonXpmpliant and will not be eligible to receive an
awardy,

Technical Review

Each proposal will be evaluated and scored based on the Proposers response to each
requirementy The evaluation will be based on meeting all aspects of the following
requirementsx

e Attachment m#¥Proposer Background
e Attachment wi#Proposed Workplan

e Attachment miCost Sheet

e Attachment oxReferences

Total Points Availablex

No. | Requirement Points Available
1 Administrative Review Pass/Fail
2 Proposer Background 8,200
3 Proposed Workplan 9,500
4 Cost Sheet 2,500
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2,250

Total Evaluation Points

22,450

Evaluation Criteria

The following criteria will be usedhwhere applicablex

No. | Criteria Definition
1 Clarity The ease at which the information presented is understood.
Reasonableness The reasonableness of the information presented being
accomplished successfully and is in alignment with the
requirement.
3 Completeness The thoroughness of a response in addressing a
requirement.
4 Alignment with current Focus is on activities that have proven successful in the past
functions being performed for the organization.
by Proposer.
Scoring
Minimally addresses Partially meets the Partially meets the Fully meets the
the requirement requirement requirement requirement
(25% or less) (Less than 50%) (More than 50%) (At least 90%)

1

3 5

Each Evaluation Criteria used will be given a score of nhithkhnhor HyScores will be converted to
pointsyMultiple Evaluation Criteria may be used for each requirementySee Evaluation Scoring

Detaily

Evaluation Scoring Detail

No.

Requirement*

Points Available

PROPOSER BACKGROUND

Provide a response to the following:

C.1.

points)

Scoring Criteria: Clarity and Reasonableness

(Max 750 points available. Calculated: Clarity and Reasonableness
are worth 5 points each. Score will be multiplied by 75 to award max

Describe how long your organization has been in existence, 750
including your mission, core activities, and organizational structure
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h

C.l.a.

Provide support in the form of documentation
Scoring Criteria: Clarity and Reasonableness

(Max 750 points available. Calculated: Clarity and Reasonableness
are worth 5 points each. Score will be multiplied by 75 to award max
points)

750

C.1.Calc

Existence

Scoring: The Proposer(s) with the most fully supported years of
experience will receive full points. All other will receive a ratio of
points based on the number of fully supported years of experience
compared to the Proposer(s) who has the most fully supported years
of experience.

(Max 200 points available. Calculated: Number of fully supported
years of experience / Proposer(s) with the most fully supported years
of experience x 200 points)

200

C.2.

Describe your experience providing TA and consultation relative to
0-5/MBH programs in California, particularly those in a partnership
model and/or integrated systems of care.

Scoring Criteria: Clarity, Reasonableness, Completeness, and
alignment.

(Max 1000 points available. Calculated: Clarity, Reasonableness,
Completeness, Alignment are worth 5 points each. Score will be
multiplied by 50 to award max points)

1,000

C.3.

Describe how your organization’s experience, operational capacity,
and expertise demonstrates your ability to fulfill each of the
following grant responsibilities:

C.3.a.

Provide Subject Matter Expertise and Consultation for grantees in
partnership building and coordination, funding and sustainability
support, and other focus areas.

Scoring Criteria: Clarity, Reasonableness, Completeness, and
alignment.

(Max 500 points available. Calculated: Clarity, Reasonableness,
Completeness, Alignment are worth 5 points each. Score will be
multiplied by 25 to award max points)

500

C.3.b.

Provide Learning and Program Development opportunities,
including continuous quality improvement planning and rapid cycle
improvement strategies.

500
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Scoring Criteria: Clarity, Reasonableness, Completeness, and
alignment.

(Max 500 points available. Calculated: Clarity, Reasonableness,
Completeness, Alignment are worth 5 points each. Score will be
multiplied by 25 to award max points)

C.3.c.

Provide Capacity Building opportunities, assessing grantee
processes and strengthening systems to support the sustained
development of capabilities, including but not limited to fiscal
sustainability planning, data tracking, collection, analysis, and
evaluation systems.

Scoring Criteria: Clarity, Reasonableness, Completeness, and
alignment.

(Max 500 points available. Calculated: Clarity, Reasonableness,
Completeness, Alignment are worth 5 points each. Score will be
multiplied by 25 to award max points)

500

C.3.d.

Design and lead Learning Collaborative Facilitation bringing
together grantees for peer learning and collaborative problem-
solving around issues relevant to grantee needs and challenges.

Scoring Criteria: Clarity, Reasonableness, Completeness, and
alignment.

(Max 500 points available. Calculated: Clarity, Reasonableness,
Completeness, Alignment are worth 5 points each. Score will be
multiplied by 25 to award max points)

500

C.3.e.

Produce a Local Network Mapping and Systems Landscape Analysis
to understand existing resources, service gaps, barriers and
opportunities for stronger integration and collaboration, including
an extensive literature review, data analyses, stakeholder focus
groups and informant interviews, and statewide and county-
specific recommendations.

Scoring Criteria: Clarity, Reasonableness, Completeness, and
alignment.

(Max 500 points available. Calculated: Clarity, Reasonableness,
Completeness, Alignment are worth 5 points each. Score will be
multiplied by 25 to award max points)

500

C.3.f.

Provide Grantee Support with Data Collection and Reporting,
including supporting grantees in developing or refining systems
change tracking tools that capture meaningful, qualitative progress
indicators and outcomes.

500
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Scoring Criteria: Clarity, Reasonableness, Completeness, and
alignment.
(Max 500 points available. Calculated: Clarity, Reasonableness,
Completeness, Alignment are worth 5 points each. Score will be
multiplied by 25 to award max points)

C.4. What does your organization measure and/or what type of data is 1,000
collected to determine the effectiveness of the TA you provide?
Scoring Criteria: Clarity and Reasonableness
(Max 1000 points available. Calculated: Clarity and Reasonableness
are worth 5 points each. Score will be multiplied by 100 to award max
points)

C.5. Describe the outcomes achieved through your provision of TA and 500
consultation relative to 0-5/MBH programs in California.
Scoring Criteria: Clarity and Reasonableness
(Max 500 points available. Calculated: Clarity and Reasonableness
are worth 5 points each. Score will be multiplied by 25 to award max
points)

C.5.a. Include supporting documentation as evidence for what was 500
achieved (e.g., evaluations, testimonials, reports, or other
examples).
Scoring Criteria: Clarity and Reasonableness
(Max 500 points available. Calculated: Clarity and Reasonableness
are worth 5 points each. Score will be multiplied by 25 to award max
points)
C.5.b. Explain how these outcomes demonstrate your organization’s 500
ability to achieve the goals and objectives of this RFP.
Scoring Criteria: Clarity and Reasonableness
(Max 500 points available. Calculated: Clarity and Reasonableness
are worth 5 points each. Score will be multiplied by 25 to award max
points)
PROPOSED WORKPLAN

D.1. Deliverables
For each of the following Scope of Work deliverables, describe the
steps, activities, and milestones that will be completed to fulfill
each deliverable, and a timelines for their completion (specify all
date(s) as days, weeks, months, quarters, and/or years).
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D.1.a.

TA Workplan

Scoring Criteria: Clarity, Reasonableness, Completeness, and
Alignment

(Max 1000 points available. Calculated: Clarity, Reasonableness,
Completeness, and Alignment are worth 5 points each. Score will be
multiplied by 50 to award max points)

1,000

D.1.b.

Quality Improvement Plans

Scoring Criteria: Clarity, Reasonableness, Completeness, and
Alignment

(Max 1000 points available. Calculated: Clarity, Reasonableness,
Completeness, and Alignment are worth 5 points each. Score will be
multiplied by 50 to award max points)

1,000

D.l.c.

Organizational Capacity Building Plans

Scoring Criteria: Clarity, Reasonableness, Completeness, and
Alignment

(Max 1000 points available. Calculated: Clarity, Reasonableness,
Completeness, and Alignment are worth 5 points each. Score will be
multiplied by 50 to award max points)

1,000

D.1.d.

Network Mapping and Landscape Analysis Report

Scoring Criteria: Clarity, Reasonableness, Completeness, and
Alignment

(Max 1000 points available. Calculated: Clarity, Reasonableness,
Completeness, and Alignment are worth 5 points each. Score will be
multiplied by 50 to award max points)

1,000

D.1l.e.

Quarterly Reports

Scoring Criteria: Clarity, Reasonableness, Completeness, and
Alignment

(Max 500 points available. Calculated: Clarity, Reasonableness,
Completeness, and Alignment are worth 5 points each. Score will be
multiplied by 25 to award max points)

500

D.1.f.

Annual Report and Final Report

Scoring Criteria: Clarity, Reasonableness, Completeness, and
Alignment

(Max 500 points available. Calculated: Clarity, Reasonableness,
Completeness, and Alignment are worth 5 points each. Score will be
multiplied by 25 to award max points)

500
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D.l.g. Quarterly Learning Collaborative 500

Scoring Criteria: Clarity, Reasonableness, Completeness, and
Alignment

(Max 500 points available. Calculated: Clarity, Reasonableness,
Completeness, and Alignment are worth 5 points each. Score will be
multiplied by 25 to award max points)

D.1.h. Individual Grantee Consultations 500

Scoring Criteria: Clarity, Reasonableness, Completeness, and
Alignment

(Max 500 points available. Calculated: Clarity, Reasonableness,
Completeness, and Alignment are worth 5 points each. Score will be
multiplied by 25 to award max points)

D.1.i. Administrative Coordination 500

Scoring Criteria: Clarity, Reasonableness, Completeness, and
Alignment

(Max 500 points available. Calculated: Clarity, Reasonableness,
Completeness, and Alignment are worth 5 points each. Score will be
multiplied by 25 to award max points)

D.1.i. Evaluation Coordination Plan 500

Scoring Criteria: Clarity, Reasonableness, Completeness, and
Alignment

(Max 500 points available. Calculated: Clarity, Reasonableness,
Completeness, and Alignment are worth 5 points each. Score will be
multiplied by 25 to award max points)

D.2. Explain how the success and/or effectiveness of the TA you provide 1,000
will be measured and evaluated. Provide specific examples of
metrics, data, and/or tools that will be used to assess effectiveness.

Scoring Criteria: Clarity, Reasonableness, Completeness, and
Alignment

(Max 1000 points available. Calculated: Clarity, Reasonableness,
Completeness, and Alignment are worth 5 points each. Score will be
multiplied by 50 to award max points)

D.3. Staffing 1,000

List the proposed staff that will be responsible for providing TA and
completing the steps, activities, and milestones to fulfill the Scope
of Work deliverables. Please include:

36|Page




™l
DRI
Commission for
Behavioral Health

RFP vHiMBHMmk

mwipiMaternal Behavioral Health InitiativeydfA

Total number of staff and their percentage of time dedicated to
this project.

Description of anticipated staff roles and responsibilities.
Number and role of staff positions to be filled (i.e., currently
vacant).

For all in-house staff positions currently filled, please provide:
1) Title/Classification

2) Number of years with your organization

3) Role/responsibility on this project

Scoring Criteria: Clarity, Reasonableness, Completeness, and
Alignment

(Max 1000 points available. Calculated: Clarity, Reasonableness,
Completeness, and Alignment are worth 5 points each. Score will be
multiplied by 50 to award max points)

D.3.Calc | Staff FTE

Scoring: The Proposer(s) with the highest staff FTE will receive full
points. All other will receive a ratio of points based on their staff FTE
compared to the Proposer(s) who has the highest staff FTE.

(Max 500 points available. Calculated: For each proposed staff x
percentage of time dedicated to this project and add together to
determine Proposer’s staff FTE. Proposer’s staff FTE / Proposer with
the highest staff FTE x 500 points)

500

COST SHEET

E. 1.

This section requires the completion of the Cost Sheet
(Attachment 5) and the RFP 0-5/MBH-002 - Budget and Narrative
(Exhibit D).

This is a deliverables-based contract. Contractor will only be
paid for the successful completion of the deliverables and
activities listed on the Cost Sheet. Payments will be made no
more frequent than on a quarterly basis.

The Cost sheet is pre-filled with the deliverables listed in Section
6.C. Proposer must propose a cost for each deliverable.

a. TAWorkplan
b. Quality Improvement Plans
c. Organizational Capacity Building Plans

d. Network Mapping and Landscape Analysis Report

2,500
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e. Quarterly Reports

f.  Annual Report

g. Final Report

h. Quarterly Learning Collaborative

i. Individual Grantee Consultations

j. Administrative Coordination

k. Evaluation Coordination Plan

In addition, the Proposer will complete Exhibit D - Budget and
Narrative (See separate Excel workbook) to identify and explain
all costs that will be incurred by the Proposer in completing the
SOW and deliverables. The total of the annual costs by Budget
Year shall agree to the total annual costs on the Cost Sheet
(Attachment 5).

If staff are hired, their costs should be allocated to each of the
above line items in proportion to their work on those activities.

Proposer is required to propose annual costs for the three-year
term of this agreement. Costs for Year 1 cannot exceed $533,000
to ensure costs are not front-loaded in this agreement.

The Commission reserves the right to negotiate to execute a
contract, including but not limited to the approval and
acceptance of all Cost Sheet line items (deliverables, activities,
and cost).

Scoring Criteria: Clarity, Reasonableness, and Completeness.

(Max 2500 points available. Calculated: Clarity, Reasonableness, and
Completeness are worth 5 points each. Score will be multiplied by
166.66 to award max points)

REFERENCES

F. 1.

The Proposer is required to provide three (3) References as
follows:

a. Two (2) references shall be from organizations that have
received 0-5/MBH TA services or related support from the
Proposer.

b. One (1) reference shall be from a Grantor to whom the

2,250
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last three (3) years.

Scoring Criteria: Actual reference scores.

by 30 to award max points)

Proposer has provided 0-5/MBH TA services.
c. All References shall be from activities performed within the

(Max 750 points per reference, 2250 total points. Calculated: Each
reference is worth 25 points. Each reference score will be multiplied

TOTAL EVALUATION POINTS

22,450

g The requirements stated in the scoring table may not reflect the full actual requirement
being scoredyThe information presented here is for reference onlyyRefer to actual

requirements in Section ny,

The Commission reserves the right to negotiate to finalize a contractyThis includeshbut is not
limited tohall of the responses provided in the winning proposalyThe intent is to ensure that
the winning proposal is complete to the point that the Commission accepts and approves all

content in the proposal and subsequent contracty,
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ATTACHMENT m#PROPOSAL COVER SHEET

Provide the information belowy,

Proposer Name

Proposer Address and Telephone Number

Name of Authorized Signor (Print)

Signature of Authorized Signor

Date

| HEREBY CERTIFY under penalty of perjury that | have the authority to sign this proposal on
behalf of the named Proposer above and that all information provided in this proposal is true

and accuratey,

| further understand and agree to accept and comply with all the requirements in the RFP and
related documentsy In additionhif there is any false information in the proposal that it is
grounds for the proposal to be rejectedhand if any false information comes to light ader
contract awardhthat it is grounds for the contract to be terminated immediatelyy,

Program Coordinator Contact Information

Name:

Title:

Email:

Phone Number:
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ATTACHMENT #MINIMUM QUALIFICATIONS

Provide a response and support for the following minimum qualifications of the Proposenk

B.1.  The proposer must have at least five (5) years’ experience providing TA or related support to
direct service provider organizations serving the 0-5/MBH population, with at least two (2) of
those years’ experience being within the public behavioral health system in California.

Provide references to support the number of years TA experience. A minimum time of one year of
experience is required per reference. (Use Attachment 2-1: References (Minimum Qualifications))

(Reference the location in the proposal where the references are located)

B.2.  Evidence that Proposer is registered to do business in California. The support can be provided
with a copy or screen shot of your California Secretary of State certification showing an “Active
Status”. This can be found at https://bizfileonline.sos.ca.gov/search/business

Reference the location in the proposal where the support is located
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ATTACHMENT kMpIREFERENCES iMinimum Qualifications Servedmn

Reference for KKKKKKKKKKKKKKKKKKKKKKKKKKKKK

Reference Signature Date
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ATTACHMENT m#PROPOSER BACKGROUND

C. Provide a response to the following:
C.L. Describe how long your organization has been in existence, including your mission, core activities,
and organizational structure.
C.la. . . .
Provide support in the form of documentation.
2. Describe your experience providing TA and consultation relative to 0-5/MBH programs in
California, particularly those in a partnership model and/or integrated systems of care.
e Describe how your organization’s experience, operational capacity, and expertise demonstrate
your ability to fulfill each of the following grant responsibilities.
C3.a. Provide Subject Matter Expertise and Consultation for grantees in partnership building and
coordination, funding and sustainability support, and other focus areas.
C.3.b. Provide Learning and Program Development opportunities, including continuous quality
improvement planning and rapid cycle improvement strategies.
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C.3.c.

Provide Capacity Building opportunities, assessing grantee processes and strengthening systems
to support the sustained development of capabilities, including but not limited to fiscal
sustainability planning, data tracking, collection, analysis, and evaluation systems.

C.3.d.

Design and lead Learning Collaborative Facilitation bringing together grantees for peer learning
and collaborative problem-solving around issues relevant to grantee needs and challenges.

C3.e.

Produce a Local Network Mapping and Systems Landscape Analysis to understand existing
resources, service gaps, barriers and opportunities for stronger integration and collaboration,
including an extensive literature review, data analyses, stakeholder focus groups and informant
interviews, and statewide and county-specific recommendations.

C.3.f.

Provide Grantee Support with Data Collection and Reporting, including supporting grantees in
developing or refining systems change tracking tools that capture meaningful, qualitative
progress indicators and outcomes.
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C4. What does your organization measure and/or what type of data is collected to determine the
effectiveness of the TA you provide?
C.5. Describe the outcomes achieved through your provision of TA and consultation relative to 0-
5/MBH programs in California.
CSa. Include supporting documentation as evidence for what was achieved (e.g., evaluations,
testimonials, reports, or other examples).
C.5.b. Explain how these outcomes demonstrate your organization’s ability to achieve the goals and
objectives of this RFP.
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ATTACHMENT m#PROPOSED WORKPLAN

Provide a response to the followingx

D.1.  Deliverables
For each of the following Scope of Work deliverables, describe the steps, activities, and milestones
that will be completed to fulfill each deliverable, and a timeline for their completion (specify all
date(s) as days, weeks, months, quarters, and/or years).
D.l.a. A TAWorkplan
Use APPENDIX 2 - WORKPLAN to respond to this requirement.
D.1.b. | Quality Improvement Plans
Use APPENDIX 2 - WORKPLAN to respond to this requirement.
D.l.c. @ Organizational Capacity Building Plans
Use APPENDIX 2 - WORKPLAN to respond to this requirement.
D.1.d. Network Mapping and Landscape Analysis Report
Use APPENDIX 2 - WORKPLAN to respond to this requirement.
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D.1l.e.

Quarterly Reports

Use APPENDIX 2 - WORKPLAN to respond to this requirement.

D.Lf.  Annual Report and Final Report

Use APPENDIX 2 - WORKPLAN to respond to this requirement.
D.l.g. Quarterly Learning Collaborative

Use APPENDIX 2 - WORKPLAN to respond to this requirement.
D.1.h. Individual Grantee Consultations

Use APPENDIX 2 - WORKPLAN to respond to this requirement.
D.Li. Administrative Coordination

Use APPENDIX 2 - WORKPLAN to respond to this requirement.
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D.1.j. = Evaluation Coordination Plan
Use APPENDIX 2 - WORKPLAN to respond to this requirement.
D.2.  Explain how the success and/or effectiveness of the TA you provide will be measured and
evaluated. Provide specific examples of metrics, data, and/or tools that will be used to assess
effectiveness.
D.3.  Staffing:

List the proposed staff that will be responsible for providing TA and completing the steps, activities,
and milestones to fulfill the Scope of Work deliverables. Please include:

Total number of staff and their percentage of time dedicated to this project.
Description of anticipated staff roles and responsibilities.
Number and role of staff positions to be filled (i.e., currently vacant).

o o oo

For all in-house staff positions currently filled, please provide:
1) Title/Classification

2) Number of years with your organization

3) Role/responsibility on this project
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Proposer Name:
No. Deliverable Year 1 Year 2 Year 3
1 TA Workplan
2 Quality Improvement Plans
3 Organizational Capacity Building Plans
4 Network Mapping and Landscape Analysis Report
5 Quarterly Reports (Qtr 1)
6 Quarterly Reports (Qtr 2)
7 Quarterly Reports (Qtr 3)
8 Annual Report
9 Final Report
10 Quarterly Learning Collaborative (Qtr 1)
11 Quarterly Learning Collaborative (Qtr 2)
12 Quarterly Learning Collaborative (Qtr 3)
13 Quarterly Learning Collaborative (Qtr 4)
14 Individual Grantee Consultations
15 Administrative Coordination
16 Evaluation Coordination Plan
17 Yearly Total Cost (First year cannot exceed
$533,000)
18 Total Cost for All Years (Cannot exceed $1,601,000

$1,601,000)
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Instructionsy

Yy This section requires the completion of the Cost Sheet iAttachment Hrand the Budget
and Narrative iExhibit D,

kY This is a deliverablesM§ased contractyContractor will only be paid for the successful
completion of the deliverables and activities listed on the Cost SheetyPayments will be
made no more frequent than on a quarterly basisy,

ny The Cost sheet is preXlled with the deliverables listed in Section oy y4yProposer must
propose a cost for each deliverabley,

m4 Inadditionhthe Proposer will complete Exhibit D KBudget and Narrative iSee separate
Excel workbooknto identify and explain all costs that will be incurred by the Proposer in
completing the SOW and deliverablesyThe total of the annual costs by Budget Year shall
agree to the total annual costs on the Cost Sheet iAttachment H,

HYy The Commission reserves the right to negotiate to execute a contracthincluding but not
limited to the approval and acceptance of all Cost Sheet line items ideliverablesh
activitieshand costm,

oy, In additionhthe Commission reserves the right to negotiate to finalize a contract on all
parts of winning proposalhincluding but not limited to all items on the Cost Sheety,
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ATTACHMENT o¥REFERENCES

Reference for KKKKKKKKKKKKKKKKKKKKKKKKKKKKK

Organization Name:

Relationship:

(Identify whether you
received 0-5/maternal
behavioral health TA services
from the Proposer or a
grantor)

Time Period the Reference
Covers:

(Must have been within the
last 3 years of the release date
of this RFP)

Service Provided:

(Must be related to providing
0-5/maternal behavioral
health TA services.)

Reference Contact Name and
Title:

Reference Contact Phone
Number:

Reference Contact E Mail
Address:
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Ratings»xSummarize Proposerys performance and circle in the column on the right the
number which best corresponds to the performance rating for each questiony,
Provide comments related to the ratingy,

Please follow the rating guidelines below for description of rating scalex

Rating Guidelines and Description of Rating Scale:

Exceptional (5) | Performance/service provided was significantly above expectations

Very Good (4) | Performance/service was slightly above expectations

Satisfactory (3) | Performance met expectations

Marginal (2) | Performance/service was slightly below expectations

Unsatisfactory (1) | Performance/service provided was significantly below expectations

Comments Rating
Category
Provide a comment for the rating (Circle One)
nyDid the organization
understand your .
) B MK MH
issuesxneedss
kyDid the organization have
knowledge of the public
behavioral health KA MH
systema
nypid the organization have
experience in maternal .
) MK MH
behavioral healths
m4Did the organization .
. MK MH
successfully assist youa
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H4yRate the organization as
to the quality of services .

) MK MH
provided and your overall

experience

Reference Signature Date
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ATTACHMENT nm#BIDDER DECLARATION iGSPDY{r}{uHr

The Bidder Declaration form iGSPDXHXuHnds a required submittalylt is available at the
following websitexhttpsieivwwlocumentsylgswagowidgsxmcigsipdrgs pd unnHypdiy
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ATTACHMENT p#CONTRACTOR CERTIFICATION CLAUSES
CCC-307

CERTIFICATION

l, the official named below, CERTIFY UNDER PENALTY OF PERJURY that | am duly authorized to legally
bind the prospective Contractor to the clause(s) listed below. This certification is made under the laws
of the State of California.

Contractor/Bidder Firm Name (Printed) Federal ID Number

By (Authorized Signature)

Printed Name and Title of Person Signing

Date Executed Executed in the County of

1. STATEMENT OF COMPLIANCE: Contractor has, unless exempted, complied with the
nondiscrimination program requirements. (Gov. Code §12990 (a-f) and CCR, Title 2, Section 8103)
(Not applicable to public entities.)

2. DRUG-FREE WORKPLACE REQUIREMENTS: Contractor will comply with the requirements of the
Drug-Free Workplace Act of 1990 and will provide a drug-free workplace by taking the following
actions:

a. Publish a statement notifying employees that unlawful manufacture, distribution,
dispensation, possession or use of a controlled substance is prohibited and specifying actions
to be taken against employees for violations.

b. Establish a Drug-Free Awareness Program to inform employees about:

1) The dangers of drug abuse in the workplace;

2) The person's or organization's policy of maintaining a drug-free workplace;

3) Any available counseling, rehabilitation and employee assistance programs; and,
4) Penalties that may be imposed upon employees for drug abuse violations.

c. Every employee who works on the proposed Agreement will:
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1) Receive a copy of the company's drug-free workplace policy statement; and,
2) Agree to abide by the terms of the company's statement as a condition of employment on
the Agreement.

Failure to comply with these requirements may result in suspension of payments under the
Agreement or termination of the Agreement or both and Contractor may be ineligible for award of
any future State agreements if the department determines that any of the following has occurred:
the Contractor has made false certification, or violated the certification by failing to carry out the
requirements as noted above. (Gov. Code §8350 et seq.)

3. NATIONAL LABOR RELATIONS BOARD CERTIFICATION: Contractor certifies that no more than one
(1) final unappealable finding of contempt of court by a Federal court has been issued against
Contractor within the immediately preceding two-year period because of Contractor's failure to
comply with an order of a Federal court, which orders Contractor to comply with an order of the
National Labor Relations Board. (Pub. Contract Code §10296) (Not applicable to public entities.)

4. CONTRACTS FOR LEGAL SERVICES $50,000 OR MORE- PRO BONO REQUIREMENT: Contractor hereby
certifies that contractor will comply with the requirements of Section 6072 of the Business and
Professions Code, effective January 1, 2003.

Contractor agrees to make a good faith effort to provide a minimum number of hours of pro bono
legal services during each year of the contract equal to the lessor of 30 multiplied by the number of
full time attorneys in the firm’s offices in the State, with the number of hours prorated on an actual
day basis for any contract period of less than a full year or 10% of its contract with the State.

Failure to make a good faith effort may be cause for non-renewal of a state contract for legal
services, and may be taken into account when determining the award of future contracts with the
State for legal services.

5. EXPATRIATE CORPORATIONS: Contractor hereby declares that it is not an expatriate corporation
or subsidiary of an expatriate corporation within the meaning of Public Contract Code Section
10286 and 10286.1, and is eligible to contract with the State of California.

6. SWEATFREE CODE OF CONDUCT:

a. All Contractors contracting for the procurement or laundering of apparel, garments or
corresponding accessories, or the procurement of equipment, materials, or supplies, other than
procurement related to a public works contract, declare under penalty of perjury that no
apparel, garments or corresponding accessories, equipment, materials, or supplies furnished
to the state pursuant to the contract have been laundered or produced in whole or in part by
sweatshop labor, forced labor, convict labor, indentured labor under penal sanction, abusive
forms of child labor or exploitation of children in sweatshop labor, or with the benefit of
sweatshop labor, forced labor, convict labor, indentured labor under penal sanction, abusive
forms of child labor or exploitation of children in sweatshop labor. The contractor further
declares under penalty of perjury that they adhere to the Sweatfree Code of Conduct as set forth
on the California Department of Industrial Relations website located at www.dir.ca.gov, and
Public Contract Code Section 6108.
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7.

b. The contractor agrees to cooperate fully in providing reasonable access to the contractor’s
records, documents, agents or employees, or premises if reasonably required by authorized
officials of the contracting agency, the Department of Industrial Relations, or the Department
of Justice to determine the contractor’s compliance with the requirements under paragraph

(a).

DOMESTIC PARTNERS: For contracts over $100,000 executed or amended after January 1, 2007, the
contractor certifies that contractor is in compliance with Public Contract Code section 10295.3.

DOING BUSINESS WITH THE STATE OF CALIFORNIA

The following laws apply to persons or entities doing business with the State of California.

1.

CONFLICT OF INTEREST: Contractor needs to be aware of the following provisions regarding current
or former state employees. If Contractor has any questions on the status of any person rendering
services or involved with the Agreement, the awarding agency must be contacted immediately for
clarification.

Current State Employees (Pub. Contract Code §10410):

1) No officer or employee shall engage in any employment, activity or enterprise from which the
officer or employee receives compensation or has a financial interest and which is sponsored
or funded by any state agency, unless the employment, activity or enterprise is required as a
condition of regular state employment.

2) No officer or employee shall contract on his or her own behalf as an independent contractor
with any state agency to provide goods or services.

Former State Employees (Pub. Contract Code §10411):

1) For the two-year period from the date he or she left state employment, no former state officer
or employee may enter into a contract in which he or she engaged in any of the negotiations,
transactions, planning, arrangements or any part of the decision-making process relevant to
the contract while employed in any capacity by any state agency.

2) For the twelve-month period from the date he or she left state employment, no former state
officer or employee may enter into a contract with any state agency if he or she was employed
by that state agency in a policy-making position in the same general subject area as the
proposed contract within the 12-month period prior to his or her leaving state service.

If Contractor violates any provisions of above paragraphs, such action by Contractor shall render
this Agreement void. (Pub. Contract Code §10420)

Members of boards and commissions are exempt from this section if they do not receive payment
other than payment of each meeting of the board or commission, payment for preparatory time
and payment for per diem. (Pub. Contract Code §10430 (e))

LABOR CODE/WORKERS' COMPENSATION: Contractor needs to be aware of the provisions which
require every employer to be insured against liability for Worker's Compensation or to undertake
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self-insurance in accordance with the provisions, and Contractor affirms to comply with such
provisions before commencing the performance of the work of this Agreement. (Labor Code Section
3700)

3. AMERICANS WITH DISABILITIES ACT: Contractor assures the State that it complies with the
Americans with Disabilities Act (ADA) of 1990, which prohibits discrimination on the basis of
disability, as well as all applicable regulations and guidelines issued pursuant to the ADA. (42 U.S.C.
12101 et seq.)

4. CONTRACTORNAME CHANGE: An amendment is required to change the Contractor's name as listed
on this Agreement. Upon receipt of legal documentation of the name change the State will process
the amendment. Payment of invoices presented with a new name cannot be paid prior to approval
of said amendment.

5. CORPORATE QUALIFICATIONS TO DO BUSINESS IN CALIFORNIA:

a. When agreements are to be performed in the state by corporations, the contracting agencies
will be verifying that the contractor is currently qualified to do business in California in order to
ensure that all obligations due to the state are fulfilled.

b. "Doing business" is defined in R&TC Section 23101 as actively engaging in any transaction for
the purpose of financial or pecuniary gain or profit. Although there are some statutory
exceptions to taxation, rarely will a corporate contractor performing within the state not be
subject to the franchise tax.

¢. Both domestic and foreign corporations (those incorporated outside of California) must be in
good standing in order to be qualified to do business in California. Agencies will determine
whether a corporation is in good standing by calling the Office of the Secretary of State.

6. RESOLUTION: A county, city, district, or other local public body must provide the State with a copy
of a resolution, order, motion, or ordinance of the local governing body which by law has authority
to enter into an agreement, authorizing execution of the agreement.

7. AIR OR WATER POLLUTION VIOLATION: Under the State laws, the Contractor shall not be: (1) in
violation of any order or resolution not subject to review promulgated by the State Air Resources
Board or an air pollution control district; (2) subject to cease and desist order not subject to review
issued pursuant to Section 13301 of the Water Code for violation of waste discharge requirements
or discharge prohibitions; or (3) finally determined to be in violation of provisions of federal law
relating to air or water pollution.

8. PAYEE DATA RECORD FORM STD. 204: This form must be completed by all contractors that are not
another state agency or other governmental entity.
http»évwwilocumentsylgswagovidgsitmoipdfrstdkmmpdf
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ATTACHMENT c#DARFUR CONTRACTING ACT CERTIFICATION

Public Contract Code Sections iinmnH Xumpia applies to any company that currently or within the previous
three years has had business activities or other operations outside of the United StatesyFor such a
company to bid on or submit a proposal for a State of California contracththe company must certify that it is
either amot a scrutinized companyl or baa scrutinized company that has been granted permission by the
Department of General Services to submit a proposaly,

If your company has nothwithin the previous three yearshhad any business activities or other operations
outside of the United Stateshyou do not need to complete this formy,

OPTION 0ii ¥XCERTIFICATION

If your companyhwithin the previous three yearshhas had business activities or other operations outside of
the United Stateshin order to be eligible to submit a bid or proposalhplease insert your company name and
Federal ID Number and complete the certification belowy,

Ihthe o3icial named belowhCERTIFY UNDER PENALTY OF PERJURY that anthe prospective proposenibidder
named below is not a scrutinized company per Public Contract Code iinmnol and b am duly authorized to
legally bind the prospective proposeribidder named belowyThis certification is made under the laws of the
State of Californiay,

Company/Vendor Name (Printed) Federal ID Number

By (Authorized Signature)

Printed Name and Title of Person Signing

Date Executed Executed in the County and State of

OPTION Ok KWRITTEN PERMISSION FROM DGS

Pursuant to Public Contract Code section 10477(b), the Director of the Department of General Services may
permit a scrutinized company, on a case-by-case basis, to bid on or submit a proposal for a contract with a
state agency for goods or services, if it is in the best interests of the state. If you are a scrutinized company
that has obtained written permission from the DGS to submit a bid or proposal, complete the information
below.

We are a scrutinized company as defined in Public Contract Code section immnohbut we have received
written permission from the Department of General Services to submit a bid or proposal pursuant to Public
Contract Code section immnniba, A copy of the written permission from DGS is included with our bid or
proposaly,

Company/Vendor Name (Printed) Federal ID Number

Initials of Submitter

Printed Name and Title of Person Initialing

B9|Page
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ATTACHMENT um#PAYEE DATA RECORD iSTD kumn

The Proposer must complete and submit the Payee Data Record iSTDykummwwith their
proposaly

This form is available at: http://www.documents.dgs.ca.gov/dgs/fmc/pdf/std204.pdf
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ATTACHMENT vnmiFINAL SUBMISSION CHECKLIST

A responsive proposal shall consist of all the required items identified belowyComplete this
checklist by marking the box with an AXXor each item you are submitting to the Commission

Check DESCRIPTION

Attachment 1: Proposal Cover Sheet

Attachment 2: Minimum Qualifications

Attachment 2-1: References (Minimum Qualifications)

Attachment 3: Proposer Background

Attachment 4: Proposed Workplan

Attachment 5: Cost Sheet

Attachment 6: References

Attachment 7: Bidder Declaration Attachment

Attachment 8: Contractor Certification Clauses (CCC-307)

Attachment 9: Darfur Contracting Act Certification (if applicable)

Attachment 10: Payee Data Record (STD 204)

Attachment 11: Final Submission Checklist

Exhibit D: Budget and Narrative
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ATTACHMENT uk#QUESTIONS TEMPLATE

Use this template for submitting questions in relation to this solicitationyAdd rows as
neededyFollow the Key Action Dates in Table ¥ and submit it to
procurements® bhsoacgagowy,

RFP 0-5/MBH-002

RFP Section Reference Question
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APPENDIX miSAMPLE CONTRACT EXHIBTS Band C

EXHIBIT B SAMPLE
Budget Detail and Payment Provisions

iy Invoicing and Payment

Ay, For services satisfactorily rendered iivehupon receipt and approval of agreed upon
deliverablessand upon receipt and approval of the invoiceshthe Commission agrees to
compensate the Contractor in accordance with Section H of this Exhibit By,

By Invoices shall include the Agreement Number and shall be submitted in arrears to the
address shown belowyElectronic submission is preferred

Behavioral Health Services Oversight and Accountability Commission
Attention#Accounting O3ice
npiik cth Street
SacramentohCA cHpni
Accounting® bhsoacwagov

Ky Budget Contingency Clause

Ay It is mutually agreed that if the Budget Act of the current year andyor any subsequent
years covered under this Agreement does not appropriate susicient funds for the
programhthis Agreement shall no longer be in full force and e3ecty, In this evenththe
State shall have no liability to pay any funds whatsoever to Contractor or to furnish any
other considerations under this Agreement and Contractor shall not be obligated to
perform any provisions of this Agreementy,

By If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this
programhthe State shall have the option to either cancel this Agreement with no liability
occurring to the Statehor o3er an agreement amendment to Contractor to reflect the
reduced amounty

Cy If this Agreement overlaps State fiscal yearshshould funds not be appropriated and
approved by the Legislature for the fiscal yearismfollowing that during which this
Agreement was executedhthe State may exercise its option to cancel this Agreementy

Dy, This Agreement is subject to any additional restrictionsh limitationshor conditions
enacted by the Legislature which may a3z ect the provisions or terms of funding of this
contract in any mannery

ny Prompt Payment Clause
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Payment will be made in accordance withhand within the time specified inhGovernment Code
Chapter mgthcommencing with Section cknyPayment for deliverables is meant to be inclusive
of all of the preparatory workhplanninghand material cost involved in the completion of the
intent of the deliverable not just the report itselfy

my, Cost Detail

Ay, Thetotalamount of thisAgreement shall not exceed ten million dollars and no cents
iy hnmhinnyinng, Payment shall be made in accordance with the Payment Table
belowy

HYy Payment Table

This is a fixed price deliverables-based contract. Contractor will be paid based on the cost of
each deliverable as identified in the Contractor’s proposal (Cost Sheet) with cost allocations
and due dates set forth in the table below.

TABLE TO COME
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EXHIBIT C SAMPLE
GENERAL TERMS AND CONDITIONS

AmendmentyThis Agreement may be amended upon mutual consent of the partiesyNo
amendment or variation of the terms of this Agreement shall be valid unless made in writing
and signed by the partiesyNo oral understanding or agreement not incorporated in this
Agreement is binding on any of the partiesy

Antitrust ClaimsyBy signing this agreement Contractor hereby certifies that if these services
or goods are obtained by means of a competitive bidhthe Contractor shall comply with the
requirements of the Government Code Sections set out below

ay, The Government Code Chapter on Antitrust claims contains the following definitions»

iy ePublic Purchaseemeans a purchase by means of competitive bids of goodshservicesh
or materials by the Commission or any of its political subdivisions or public agencies
on whose behalf the Attorney General may bring an action pursuant to subdivision icr
of Section nonHu of the Business and Professions Codey,

iiy ePublic purchasing bodye means the Commission or the subdivision or agency
making a public purchaseyGovernment Code Section MHHMY,

by In submitting a bid to a public purchasing bodyhthe bidder o3 ers and agrees that if the
bid is acceptedhit will assign to the purchasing body all rightshtitlehand interest in and
to all causes of action it may have under Section mof the Clayton Act inH U« ySecyitHm
or under the Cartwright Act iChapter k icommencing with Section ionuirof Part k of
Division n of the Business and Professions Codemarising from purchases of goodsh
materialshor services by the bidder for sale to the purchasing body pursuant to the bidy,
Such assignment shall be made and become e3 ective at the time the purchasing body
tenders final payment to the bidderyGovernment Code Section MHHKY,

¢y If an awarding body or public purchasing body receivesheither through judgment or
settlementha monetary recovery for a cause of action assigned under this chapterhthe
assignor shall be entitled to receive reimbursement for actual legal costs incurred and
mayhupon demandhrecover from the public body any portion of the recoveryhincluding
treble damageshattributable to overcharges that were paid by the assignor but were not
paid by the public body as part of the bid pricehless the expenses incurred in obtaining
that portion of the recoveryyGovernment Code Section MHHNY

dy Upon demand in writing by the assignorhthe assignee shallhwithin one year of such
demandhreassign the cause of action assigned under this part if the assignor has been
or may have been injured by the violation of law for which the cause of action arose and
ianthe assignee has not been injured therebyhor ibathe assignee declines to file a court
action for the cause of actionySee Government Code Section MHHMY,

ApprovalyThis Agreement is of no force or e3ect until signed by both partiesyGrantee may
not commence performance until such approval has been obtained by the Commissiony,
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Unless otherwise specified in Exhibit Aheach Reportieliverable to be approved under this
Agreement shall be approved by the Contract ManageryThe Commissionys determination
as to satisfactory work shall be final absent fraud or mistakey

AssignmentyThis Agreement or any interest herein shall not be assigned without the prior
written consent of the Commissiony,

AudityThe Commission or California State Auditor or any State of California fiscal oversight
agency has the right to audit performance under this AgreementyThe auditorismxshall be
entitled to review and copy Contractorys records and supporting documentation pertinent
to its performancey Contractor agrees to maintain such records and documents for a
minimum of three innyears ader final paymenthfor this purposeyContractor agrees to allow
the auditorismaccess to such records and documents as are relevant and pertinenthat its
facilities during normal business hoursl and to allow its employees to be interviewed as
deemed necessaryhin the professional opinion of the auditorissThe Commission agrees to
give Contractor advance written notice of any onsite audit4iGov Code U pHmMOYI/o

CaptionsyThe headings contained in this Agreement are for reference purposes only and
shall not asect in any way the meaning or interpretation of this Agreementy,

Certification Clausesy The CONTRACTOR CERTIFICATION CLAUSES contained in the
document DGS CCC umikuiin are hereby incorporated by reference and made a part of this
Agreement by this reference as if attached heretoy,

Child Support Compliance ActyFor any Agreement in excess of Yimmmmmnhthe contractor
acknowledges in accordance with Public Contract Code nnimhthat

ay, The Contractor recognizes the importance of child and family support obligations and
shall fully comply with all applicable state and federal laws relating to child and family
support enforcementhincludingh but not limited tohdisclosure of information and
compliance with earnings assignment ordershas provided in Chapter p icommencing
with section Hkumaof Part H of Division ¢ of the Family Codel and

by The Contractorhto the best of its knowledge is fully complying with the earnings
assignment orders of all employees and is providing the names of all new employees to
the New Hire Registry maintained by the California Employment Development
Departmenty,

Change of Controlyln the event Contractor undergoes a salehmerger or any other legal
transaction resulting in a change of controlhall of the rights and obligations of this
Agreement shall inure to and be binding upon the legal representativeshsuccessors and
permitted assigns of the successor entityy

nmyCompensationyThe consideration to be paid Contractorhas provided hereinhshall be in

compensation for all of Contractoré expenses incurred in the performance hereoth
including travelhper diemhand taxeshunless otherwise expressly so providedy
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nmnyConfidentialityy Contractor shall not disclose data or documents or disseminate the
contents of any preliminary data report or work product created under this Agreement
without written permission of the Commissionhand subject to the terms and conditions of
Section nn of this Exhibit C of the Agreementy Permission to disclose information or
documents on one occasion shall not authorize Contractor to further disclose such
information or documents on any other occasions except as otherwise provided in the
Contract or required by lawy,

ay, Contractor shall not comment publicly to the press or any other media regarding the
data or documents generatedhcollectedhor produced in connection with this contracth
or the Stateys actions on the samehexcept to the Commission stazhContractorys own
personnel involved in the performance of this Agreementhor as required by lawy,

mkyContractgreement is Completey Other than as specified hereinh no document or
communication passing between the parties hereto shall be deemed a part of this
Agreementy,

nnyCopyrightyUnless otherwise providedhall materials produced under this Agreement shall
be considered eworks for hiree as defined by the U$yCopyright Act and shall be owned by
the CommissionyThe Commission shall be considered the author of such materialsyln the
event the materials are not considered Aworks for hireXXunder the Uy Copyright lawsh
Contractor hereby irrevocably assigns all righthtitlehand interest in materialshincluding all
intellectual property rightshto the Commission e3ective from the moment of creation of
such materialsyMaterials means all items in any format and includeshbut is not limited toh
datahreportshdocumentshpamphletshadvertisementshbookshmagazineshsurveyshstudiesh
computer programshfilmshtapeshandyor sound reproductionsyOwnership includes the
right to copyrighthpatenthregister and the ability to transfer these rightsyFor materials that
are delivered under the contracthbut that incorporate preXxisting materials not produced
under the contracthContractor hereby grants to the Commission a nonexclusivehroyalty)
freehirrevocable license iwith rights to sublicense othersnin such materials to translateh
reproducehdistributehprepare derivative workshpublicly performhand publicly display4The
Contractor warrants and represents that Contractor has all rights and permissionsh
including intellectual property rightshmoral rights and rights of publicityhnecessary to grant
such a license to the CommissionyThe Contractor shall exert all reasonable e3ort to advise
the Commissionhat the time of delivery of materials furnished under this contracthof all
known or potential invasions of privacy contained therein and of any portion of such
document that was not produced in the performance of this contractyThe Commission shall
receive prompt written notice of each notice or claim of infringement received by the
Contractor with respect to any data delivered under this contractyThe Commission shall
have the right to modify or remove any restrictive markings placed upon the data by the
Contractory,

mmyContractoXommission CollaborationyAt the request of the CommissionhContractor shall
permit Commission Stas to work closely with Contractorys Stazhand Commission Stas shall
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be given access to Contractorys datahworking papers and other written materials as needed
for this purposey,

nHyCounterpartsyThe parties may sign this Agreement in multiple counterpartsheach of which
constitutes an originalhand all of whichhcollectivelyhconstitute only one agreementy,

noyDispute Resolutiony

ay, Contractor shall first discuss and attempt to resolve any dispute arising under its
performance of this Agreement informally with the Commission Contract Managery|f
the dispute cannot be disposed of at this levelhit shall be decided by the Commission
Executive Director for which purpose Contractor shall submit a written statement of
dispute todExecutive DirectorhBHSOAChipiik cth StreethSacramentohCalifornia cHpiny,
The submission may be transmitted by email but must also be sent by overnight mail
with proof of receipt isee provisions for Notice aboven,

by Within ten innndays of receipt of the statement described abovehthe Executive Director
or designee shall meet Contractors managerisafor the purpose of resolving the disputey,
The Executive Director shall issue a decision to be served in the same manner as the
written statementhwhich shall be final at the informal levely,

¢y Ader recourse to the informal level of dispute set forth abovehany controversy or claim
arising out of or relating to this Agreement or breach thereof shall be settled by
arbitration at the election of either party in accordance with California Public Contract
Code Section mnkmn etyseqyand judgment upon the award rendered by the arbitration
may be entered in any court having jurisdiction thereofy,

dy, While the informal dispute or arbitration process is pendinghContractor shall proceed
diligently with its performance under the Agreementy,

mnyElectronic_Signaturey Unless otherwise prohibited by lawh the parties agree that an
electronic signature has the same legal force and e3ect as a hardXppy with ink signaturey,
The parties agree that a signed copy of this Agreement may be transmitted by electronic
means including facsimile and emaily,

npyForce MajeureyNeither the Commission nor the Contractor shall be deemed to be in default
in the performance of the terms of this Agreement if either party is prevented from
performing the terms of this Agreement by causes beyond its controlhincluding without
being limited toxacts of Godl interferencehrulings or decision by municipalhFederalhState
or other governmental agencieshboards or commissionsl any laws andyor regulations of
such municipalhStatehFederalhor other governmental bodiesl or any catastrophe resulting
from floodhfirehexplosionhor other causes beyond the control of the defaulting party4ylf any
of the stated contingencies occurhthe party delayed by force majeure shallimmediately give
the other party written notice of the cause of delay4The party delayed by force majeure shall
use reasonable diligence to correct the cause of the delayhif correctabley

cyForum SelectionyThe County of Sacramento in the State of California shall be the proper
forum for any dispute between the parties regarding this Agreementy,
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kmyGenAl Technology Use 3 ReportingyDuring the term of the contracthContractor must notify
the State in writing if their services or any work under this contract includeshor makes
availablehany previously unreported GenAl technologyhincluding GenAl from third parties
or subcontractorsyhe Contractor shall immediately complete the GenAl Reporting and
Factsheet iSTD mmmnto notify the State of any new or previously unreported GenAl
technologyyAt the direction of the StatehContractor shall discontinue the use of any new or
previously undisclosed GenAl technology that materially impacts functionalityhrisk or
contract performancehuntil use of such GenAl technology has been approved by the Statey,
Failure to disclose GenAl use to the State and submit the GenAl Reporting and Factsheet
iSTD nmmmnmay be considered a breach of the contract by the State at its sole discretion and
the State may consider such failure to disclose GenAl andxor failure to submit the GenAl
Reporting and Factsheet iSTD mummmas grounds for the immediate termination of the
contract4The State is entitled to seek any and all relief it may be entitled to as a result of
such nonXisclosurey,

knyGoverning LawyThis Agreement is governed by and shall be interpreted in accordance with
the laws of the State of Californiay

KKk4yGovernment Purpose RightsyContractor hereby grants AGovernment Purpose Rightsito the
Work Product produced pursuant to this Agreementhdefined as»he unlimitedhirrevocableh
worldwideh perpetualh royaltyX{eeh nonXéxclusive rightsh and licenses to useh modifyh
reproducehperformhreleasehdisplayhcreate derivative works fromhand disclose the Work
ProductyThese Rights also include the right to release or disclose the Work Product outside
the Commission for any State government purpose and to authorize recipients to useh
modifyhreproducehperformhreleasehdisplayhcreate derivative works fromhand disclose the
Work Product for any public purposeyThese rights do not include any rights to usehmodifyh
reproducehperformhreleasehdisplayhcreate derivative works fromhor disclose the Work
Product for any commercial purposey,

knyGratuities and Contingency FeesyThe Commissionhby written notice to the Contractorhmay
terminate the right of Contractor to proceed under this Agreement if it is foundhader notice
and hearing by the Statehthat gratuities were o3 ered or given by the Contractor or any agent
or representative of the Contractor to any o3sicer or employee of the State with a view
toward securing a contract or securing favorable treatment with respect to the awardingh
amendinghor performing of such contracty,

ay, Inthe event this Agreement is terminated as provided in the paragraph abovehthe State
shall be entitled ianto pursue the same remedies against Contractor as it could pursue
in the event of the breach of the Agreement by the Contractorh and ibras a
predetermined amount of liquidated damageshto exemplary damages in an amount
which shall not be less than three times the cost incurred by the Contractor in providing
any such gratuities to any such o3icer or employeey,
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by The rights and remedies of the State provided in this clause shall not be exclusive and
are in addition to any other rights and remedies provided by law or under this
Agreementy,

¢y The Contractor warrants by execution of this Agreement that no person or selling
agency has been employed or retained to solicit or secure this Agreement for a
commissionhpercentagehbrokerage or contingent feehexcepting bona fide employees
of Contractorhfor the purpose of securing businessyFor breach or violation of this
warrantyhthe Commission shall have the right to annul this Agreement without liabilityh
paying only for the values of the work actually returnedhor in its discretion to deduct
from the contract price or considerationhor otherwise recoverhthe full amount of such
commissionhpercentagehbrokeragehor contingent feey,

kmylndemnificationyContractor agrees to indemnifyhdefend and save harmless the Statehits
o3sicershagents and employees from any and all claims and losses accruing or resulting to
any and all contractorshsubcontractorshsuppliershlaborershand any other personhfirm or
corporation furnishing or supplying work serviceshmaterialshor supplies in connection with
the performance of this Agreementhand from any and all claims and losses accruing or
resulting to any personhfirm or corporation who may be injured or damaged by Contractor
in the performance of this Agreementy,

kHylndependent ContractoryContractorhand the agents and employees of Contractorhin the
performance of this Agreementhshall act in an independent capacity and not as o3icers or
employees or agents of the Statey

koylnformation Securityy Contractor shall comply with applicable laws and regulationsh
including but not limited to Sections nmnny and Hnkp et sequof the Welfare and Institutions
CodehSection minginm et seqyof Title mkhCode of Federal Regulationshand the Health
Insurance Portability and Accountability Act iHIPAAMand ity implementing regulations
iincluding but not limited to Title mih CFRh Parts nowh ok and nomm regarding the
confidentiality and security of individually identifiable health information illHIn,

knyKey PersonnelyContractors key personnelhas may be identified in this Agreementhcannot
be substituted without the Commissionys prior written approvaly,

KpyLitigationy The Commissionh promptly ader receiving notice thereofth shall notify the
Contractor in writing of the commencement of any claimhsuithor action against the State
or its o3icers or employees for which the Contractor must provide indemnification under
this Agreementy,

ay The failure of the Commission to give such noticeh informationh authorization or
assistance shall not relieve the Contractor of its indemnification obligationsy The
Contractor shall immediately notify the Commission of any claim or action against it
which a3 ectshor may a3 ecththis Agreemenththe terms and conditions hereunderhor the
Statehand shall take such action with respect to said claim or action which is consistent
with the terms of this Agreement and the interest of the Statey,
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kcyLimited License and Fair UseyUpon requesththe Commission may assign Contractor a
limitedh nonXéxclusiveh royaltyXee License to use materials produced under this
Agreement for which the Commission holds the copyrightyThis License shall be limited to
the following purposesXresearchh professional publication or educational outreachy
Furthermorehthe Commission recognizes the Fair Use Doctrine in U$ycopyright lawhby
which itis permissible to use limited portions of a work including quotes for purposes such
as commentaryhcriticismhscholarly reports and more as identified at Copyrightgovy,

nunyLoss Leaderylf this Agreement involves the furnishing of equipmenthmaterialshor supplies
then the following statement is incorporatedxit is unlawful for any person engaged in
business within this state to sell or use any article or product as a eloss leadere as defined
in Section nunum of the Business and Professions CodeyiPubyContract Code Gninnmvi ey,

nnyCommission LogoyThe Commission mayhin its sole discretionhgrant Contractor a limitedh
nonXéxclusivehnonX{ansferablehrevocable license to use the Commission& logo bearing
the name eCommission for Behavioral Health iCBHmsolely in connection with Contractors
performance of its obligations under this AgreementyAll uses of the logo by the Contractor
must receive prior written approval from the Commission Executive DirectoryContractor
understands and agrees that it must adhere to the CBH Branding Guidelines posted on the
Commissionys websitehas a condition of usage4yThe Commission may revoke the license
granted herein at any timehwith or without causehupon written notice to Contractory,

nkyContractor understands and agrees that it must adhere to the CBH Branding Guidelines as
a condition of usageyContractor shall request a copy of the CBH Branding Guidelines from
the Commissionhif applicable to Contractorys worky,

nnyNondisclosureyContractor shall not use or disclose confidentialhindividually identifiableh
or sensitive information other than as permitted or required by the Agreement and as
permitted or required by lawy,

nvyNonXRliscriminationy During the performance of this Agreementh Contractor and its
subcontractors shall not deny the contractys benefits to any person on the basis of raceh
religious creedh colorh national originh ancestryh physical disabilityh mental disabilityh
medical conditionhgenetic informationhmarital statushsexhgenderhgender identityhgender
expressionh ageh sexual orientationh or military and veteran statush nor shall they
discriminate unlawfully against any employee or applicant for employment because of
racehreligious creedhcolorhnational originhancestryhphysical disabilityhmental disabilityh
medical conditionhgenetic informationhmarital statushsexhgenderhgender identityhgender
expressionhagehsexual orientationhor military and veteran statusyContractor shall insure
that the evaluation and treatment of employees and applicants for employment are free of
such discriminationyContractor and subcontractors shall comply with the provisions of the
Fair Employment and Housing Act iGovyCode Uikcum et sequbithe regulations promulgated
thereunder iCalyCode Regsthtitykhlinmmm et sequbithe provisions of Article cwthChapter ith

uuuuu

regulations or standards adopted by the awarding state agency to implement such articley
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Contractor shall permit access by representatives of the Department of Fair Employment
and Housing and the awarding state agency upon reasonable notice at any time during the
normal business hourshbut in no case less than km hoursy noticehto such of its booksh
recordshaccountshand all other sources of information and its facilities as said Department
or Agency shall require ascertaining compliance with this clausey Contractor and its
subcontractors shall give written notice of their obligations under this clause to labor
organizations with which they have a collective bargaining or other agreementyiSee Caly,
Code RegshtitykhlmnimnHyy,

ay Contractorshallinclude the nondiscrimination and compliance provisions of this clause
in all subcontracts to perform work under the Agreementy,

nHyNoticeyThe parties agree that any document or notice required under this Agreementh
including reports and other communicationshshall be made in writing to the other party\s
Contract Manager as identified in Exhibit A4Except for Notices of Terminationhwhich must
be sent by overnight mail with proof of receipt to the appropriate Contract Managerhthe
parties agree that email will be considered su3sicient for any and all noticeshreports and
other documents required under this Agreementy,

noyNotice of LitigationyContractor shall promptly notify the Commission of any claim or action
that may a3 ect performance under this Agreementy,

nn4yPermits and LicensesyContractor shall procure and keep in full force and e3ect during the
term of this Contract all permitshregistrations and licenses necessary to accomplish the
work specified in this Agreementhand give all notices necessary and incident to the lawful
prosecution of the worky,

ay, Contractor shall keep informed ofhobservehcomply withhand cause all its agents and
employees to observe and to comply with all prevailing FederalhStatehand local lawsh
and rules and regulations made pursuant to said FederalhStatehand local lawshwhich in
any way a3 ect the conduct of the work of this Agreementylf any conflict arises between
provisions of the plans and specifications of this Agreement and any such law above
referred tohthen the Contractor shall immediately notify the Commission in writingy

npyPriority Hiring Considerationsylf this Agreement includes services in excess of Ykunmnhthe
Contractor shall give priority consideration in filling vacancies in positions funded by the
Agreement to qualified recipients of aid under Welfare and Institutions Code Section ikum
in accordance with PubyContract Code Unnnuny,

ncyPublic Hearingsylf public hearings on the subject matter dealt with in this Agreement are
held within one year from the contract expiration datehContractor shall make available to
testify the personnel assigned to this Contract at the hourly rates specified in the
Contractory proposed budgetyThe Commission shall reimburse Contractor for travel of
said personnel at the contract rates for such testimony as may be requested by the
Commissiony,
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mmyPublic Records ActyThis Agreement is subject to the California Public Records Act iPRAAIN
Government Code Section nckuyimm et sequUnder a Public Records Act RequesthContractor
may be required to provide information regarding any aspect of this Agreement to the
Commissiony Under the PRAh medical recordshdata and any other information in the
custody of the Commission are exempt from disclosure to the extent they contain
personally identifiable information and shall be withheld from disclosure to that extenty
The Commission will coordinate with federal entities on disclosure of public records should
there be a joint request under the PRA and the federal Freedom of Information Acty

mnyPublications and ReportsyThe Commission reserves the right to use and reproduce all
reports and data produced and delivered under this Agreement The Commission further
reserves the right to authorize others to use or reproduce such materialsy,

ay, If the publication andxor report are prepared by nonXmployees of the Statehand the
total cost for such preparation exceeds YHmumnhthe publication andxor report shall
contain the numbers and dollar amounts of all contracts and subcontracts relating to
the preparation of the publication and report in a separate section of the report
iGovernment Code Section nHHUM,

mkyRecycling Certificationy Contractor shall certify in writing under penalty of perjuryhthe
minimumhif not exacthpercentage of postpnsumer material as defined in the Public
Contract Code Section ikkuuhin productshmaterialshgoodshor supplies o3 ered or sold to
the Commission regardless of whether the product meets the requirements of Public
Contract Code Section nkkmcyWith respect to printer or duplication cartridges that comply
with the requirements of Section nknHoiemithe certification required by this subdivision
shall specify that the cartridges so comply4iPubyContract Code UnkkuHM,

mnySeverabilityyln the event any provision of this Agreement is unenforceable or held to be
unenforceablehthen the parties agree that all other provisions of this Agreement have force
and e3ect and shall not be a3 ected therebyy,

mvqSmall Business Participation and DVBE Participation Reporting Requirementsy,

ay, If for this AgreementhContractor made a commitment to achieve a small business
participationhthen Contractor must within ondays of receiving final payment under this
Agreement ior within such other time period as may be specified elsewhere in this
Agreementnreport to the awarding department the actual percentage of small business
participation that was achievedyjGovtyCode UnMpmingy,

by, If for this AgreementhContractor made a commitment to achieve a disabled veteran
business enterprise iDVBEsm participationh then Contractor must within on days of
receiving final payment under this Agreement ior within such other time period as may
be specified elsewhere in this Agreementm certify in a report to the awarding
departmentxiin the total amount of the prime Contractor received under the
Agreementl ikmthe name and address of the DVBEism that participated in the
performance of the Agreementl insthe amount each DVBE received from the prime
Contractorl imsthat all payments under the Agreement have been made to the DVBEI
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and iHnthe actual percentage of the DVBE participation that was achievedyA person or
entity that knowingly provides false information shall be subject to a civil penalty for
each violationyiMily3 VetsyCode tcccyida GovtyCode Unmpminn,

mHyState FundsyContractorhincluding its o3icers and membershshall not use funds received
from the Commission pursuant to this Agreement to support or pay for costs or expenses
related to the followingx

ay Campaigning or other partisan activities to advocate for either the election or defeat of
any candidate for elective o3icehor for or against the passage of any proposition or
ballot measurel orh

by Lobbying for either the passage or defeat of any legislationy

This provision is not intended and shall not be construed to limit any activities specified in
this Agreement that are intended to informheducatehand support advocacy before local
and state administrative and legislative bodies regarding policies and issueX§ased
legislation consistent with the BHSAy,

This provision is not intended and shall not be construed to limit any expression of a viewh
opinionhor position of any member of Contractor as an individual or private citizenhas
long as state funds are not usedl nor does this provision limit Contractor from merely
reporting the results of a poll or survey of its membershipy,

moySubcontractsyPrior to entering any subcontracthContractor shall obtain the Commissionys
prior approvalyContractor shall provide a list of all subcontractors in initialhprogress and
final reports to the Commissionhor upon requestylf the Commission determines that a
subcontract was executed without prior approvalha ten percent ivm rpenalty may be
applied against total funding at or before fiscal closeX§uty Contractor shall notify the
Commission upon the termination of any subcontract hat least two weeks in advance of the
terminationyAll subcontracts shall incorporate the following terms and conditions from this
Exhibit C¥udithAssignmenthConfidentialityhCopyrighthForum SelectionhGoverning Lawh
Indemnificationh Independent Contractorh Non)Riscriminationh Public Records Acth
Publication and Reports and Subcontractsy

mnySubstitutionsy Contractorys key personnel as indicated in its proposal may not be
substituted without Contract Managers prior written approvaly,

mpySurvivalyThe following terms and conditions in this Exhibit C shall survive termination of
this AgreementiAudithAssignmenthConfidentialityhCopyrighthDispute ResolutionhForum
Selectionh Governing Lawh Indemnificationh Public Records Acth and Publication and
Reportsy,

mcyTermination For CauseyThe Commission may terminate this Agreement and be relieved of
any payments should the Contractor fail to perform the requirements of this Agreement at
the time and in the manner herein providedy In the event of such termination the
Commission may proceed with the work in any manner deemed proper by the Commissiony
All costs to the Commission shall be deducted from any sum due the Contractor under this
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Agreement and the balancehif anyhshall be paid to the Contractorhpursuant to Exhibit B of
this Agreementhupon demandy

HuyTermination Without CauseyEither party is entitled to terminate this Agreement without
cause upon serving written Notice on the named representative of the other party at least
thirty inundays in advanceyThe Commission shall be relieved from any obligation to pay
Contractor for performance that is interrupted or not delivered as a result of terminationy,
The Commission shall pay the Contractor for any balance remaininghpursuant to Exhibit B
of this Agreementhfor work satisfactorily performedyThe Commission shall also be entitled
to an accounting of the use of the funds and is entitled to a refund of any unused and
uncommitted funds attributable to actions that have not occurred as of the date of the
Notice of terminationy

HnYyTimelinessyTime is of the essence in this Agreementy,

HrkyUnenforceable Provisionyn the event that any provision of this Agreement is unenforceable
or held to be unenforceablehthen the parties agree that all other provisions of this
Agreement have force and e3 ect and shall not be a3 ected therebyy

HnyWaiveryWaiver of breach under this Agreement shall not be held to be a waiver of any other
or subsequent breachyAll remedies a3orded in this Agreement shall be cumulative in
addition to any other remedy provided by lawyAny failure by the Commission to enforce a
provisionismof this Agreement shall not be construed as a waiver nor shall it azect the
validity of the entire Agreementy,

HM4yWorkers CompensationyContractor hereby warrants that it carries and shall maintain in full
force and e3ect during the full term of this contract and any extensions to said termh
susicient and adequate Workerys Compensation Insurance for all its employees who shall
be engaged in the performance of this Agreement and agrees to furnish to Commission
satisfactory evidence thereof at any time the Commission may request the samey,

HH4yWork For HireyContractor understands and agrees that all original works created and
delivered under this Agreement is Awork for hireXand owned by the Commission as of the
time createdhincluding the website development iprogrammingh content and designy,
Contractor also grants the Commission the right to use and reproduce all Reports and data
generated and delivered under this Agreementhand the Commission reserves the right to
authorize another government entity to use or reproduce such materialsy

HoyGenerative Al Disclosure Obligationsy

ay, Thefollowingterms are in addition to the defined terms and shall apply to the Contract

iy AGenerative Al iGenAlsKmeans an artificial intelligence system that can generate
derived synthetic contenthincluding texthimageshvideohand audio that emulates the
structure and characteristics of the systema training data4iGovyCode U nnHMcpmand
any updates theretomn
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Contractor shallimmediately notify the State in writing if ibindntends to provide GenAl

as a deliverable to the Statel or ikmhintends to utilize GenAlhincluding GenAl from third

partieshto complete all or a portion of any deliverable that materially impactsxiirn
functionality of a State systemhiiinrisk to the Statehor iiiisContract performanceyFor

avoidance of doubththe term Amaterially impactsXshall have the meaning set forth in

State Administrative Manual iSAMAL mcpow Definitions for GenAly,

Notification shall be provided to the State designee identified in this Contracty,

At the direction of the StatehContractor shall discontinue the provision to the State of
any previously unreported GenAl that results in a material impact to the functionality of
the Systembhrisk to the Statehor Contract performancehas determined by the Statey

If the use of previously undisclosed GenAl is approved by the Statehthen Contractor will
update the Deliverable descriptionhand the Parties will amend the Contract accordinglyh
which may include incorporating the GenAl Special Provisions into the Contracthat no
additional cost to the Statey,

The Stateh at its sole discretionh may consider Contractors failure to disclose or
discontinue the provision or use of GenAl as described abovehto constitute a material
breach of Contract when such failure results in a material impact to the functionality of
the Systembhrisk to the Statehor Contract performanceyThe State is entitled to seek any
and all remedies available to it under law as a result of such breachhincluding but not
limited to termination of the contracty

The State reserves the right to amend the contracthwithout additional costhto
incorporate GenAl Special Provisions into the contract at its sole discretion andyor
terminate any contract that presents an unacceptable level of risk to the Statey,
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EXHIBIT DxBUDGET AND NARRATIVE

See Excel workbook EXHIBIT D XBudget and Narrativexlsx to complete
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APPENDIX k"N ORKPLAN
Deliverables
. . . . Workplan Due: First 90 days
Deliverable 1: Technical Assistance (TA) Workplan Ve Bt e b ai e
Goal #1: Ensure TA activities are strategically planned and effectively executed from the start of the contract.
Objective: Establish a comprehensive strategy to guide the implementation of all TA activities.
Deliverable
a. The TA provider will develop and implement a comprehensive implementation plan detailing the approach, methodology, timeline, and resource allocation for all TA activities.
b. The plan will include specific strategies for: establishing collaborative relationships within each grantee partnership, tailoring strategies for supporting each grantee’s partnership-building and coordination;
exploring sustainable funding sources; establishing protocols for data collection and reporting; and developing frameworks for measuring TA effectiveness.
C. The TA provider will submit annual updates to the workplan to reflect any strategic changes.
d. The TA provider will implement all activities identified in the TA workplan.
Steps, Activities, or . — . . . . . . . Start Date and End Date
Milestones and Timeline Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion. e )
1:
2:
3:
4
5:

Plans Due: First 90 days

Deliverable 2: Quality Improvement Plans s B Ed ol eer ik crd s esr 2

Goal #2: Enhance grantee program effectiveness through continuous quality improvement and data-driven learning.
Obijective: Support grantees in developing systematic approaches to program improvement and data utilization for enhanced service delivery.
Deliverable

a. The TA provider will work with each grantee to develop and implement individualized continuous quality improvement plans that include data review protocols, rapid cycle improvement processes, and
systematic approaches to program enhancement.

b. Plans will establish frameworks for ongoing data interpretation, identification of implementation challenges, and timely program adjustments based on evidence and outcomes.

c. The TA provider will provide annual updates to the quality improvement plans.

d. The TA provider will implement all activities identified in the Quality Improvement Plans.

Steps, Activities, or . . . . . . . . , Start Date and End Date
Milestones and Timeline Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion. e )

1:

2:
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3:
4
5:
. .. . - Plans Due: First 90 days
Deliverable 3: Organizational Capacity Building Plans s B Ed ol eer ik crd s esr 2
Goal #3: Strengthen grantee organizational capacity and infrastructure for sustainable operations after their grant ends.
Obijective: Build grantee organizational capabilities to support independent, effective operations.
Deliverable
a. The TA provider will conduct comprehensive organizational assessments for each grantee to identify strengths, gaps, and opportunities for enhanced systems and processes.
b. Based on assessment findings, the provider will develop and implement tailored capacity building plans that strengthen fiscal sustainability, data systems, organizational functions, and operational capabilities
to enable more independent and effective grantee operations.
c. Plans will include specific milestones and strategies for sustained development of organizational infrastructure and capabilities.
d. TheTA provider will provide annual updates to the organizational capacity building plans.
e. TheTA provider will implement all activities identified in the Organizational Capacity Building Plans.
SO A CF Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion OIS U A 2
Milestones and Timeline P, ’ P g P ’ (mmy/dd/yy to mm/dd/yy)
1:
2:
3:
4.
5:

Due: End of Year 2

Deliverable 4: Network Mapping and Landscape Analysis Report

Goal #4: Build a deep understanding of local systems for each grantee to identify opportunities for collaboration and improvement.

Objective: Understand and document the existing local networks, resources, gaps, challenges, and opportunities for the six grantees across all eight counties to inform TA and system partner collaboration strategies.

Deliverable

a. The TA provider will produce a comprehensive report analyzing local networks and systems across all eight grantee counties by the end of year two of the grant.

b. The report will synthesize findings from a literature review, stakeholder focus groups, and key informant interviews to provide a detailed understanding of existing resources, gaps, challenges, opportunities,
funding landscapes, and barriers to effective partnerships, collaboration, access, and service delivery.

Steps, Activities, or . — . . . . . . . Start Date and End Date
Milestones and Timeline Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion. ey

1
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2
3
4.
5
. Due: Quarters 1-3 during Year 1, Year 2,
Deliverable 5: Quarterly Reports and Year 3
Goal #5; Track progress and adapt TA strategies to meet grantee needs more effectively over time.
Objective: Monitor and document TA progress, identify emerging trends, and recommend adaptations for ongoing improvement.

Deliverable

a. Quarters 1through 3 of each year, the TA provider will submit comprehensive progress reports documenting: TA activities, grantee engagement, and how TA support influenced grantee actions; emerging
themes and challenges, opportunities, and lessons learned across all TA activities; successful strategies and interventions; recommendations for ongoing support and program improvements, and feedback to
improve or adapt TA provision and CBH evaluation approaches based on grantee needs.

b. The TA provider will use these reports to further refine the tailored TA plans and activities for grantees, focusing on continuous improvement efforts. These reports will also be used as part of the overall

evaluation of the initiative.

:/Iti(le::t’o:c:iva::lides'l:i:eline Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion. (‘:Z;:;/;igiij d[c);;;)
1:
2
3
4:
5

Annual Report Due: End of Year 1, Year 2

Deliverable 6: Annual and Final Reports Sl P B [EAd af Eram Gyl

Goal #6: Provide a comprehensive account of TA outcomes to inform future grantmaking and program development.
Obijective: Document key TA activities and “lessons learned” during the TA contract period to inform future relevant program efforts.
Deliverable

a. The TA provider will submit an annual report that: reflects on progress made each year; documents how TA support influenced grantee actions and progress towards program goals, specifying TA activities
during Quarter 4 of each year; summarizes cumulative themes and challenges, successful strategies and interventions; provides recommendations for ongoing support, as well as feedback to improve or adapt
evaluation approaches based on grantee needs.

b. The annual reports will inform continuous quality improvement efforts and be used for the overall evaluation of the initiative.

¢. The provider will submit afinal report at the end of the grant cycle that synthesizes TA activities, grantee progress, and lessons learned. This report will be shared with the Commissioners and grantees to highlight
effective practices, and identify opportunities for program and grant improvements.

Steps, Activities, or . . . . . . . . , Start Date and End Date
Milestones and Timeline Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion. S
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1:

2
3
4:
5

Deliverable 7: Quarterly Le

Due: Quarterly during Year 1, Year 2, and

arning Collaborative T

Goal #7:

Promote collaboration, new ideas, and long-term success among grantees.

Objective:

Facilitate knowledge sharing, resource connection, and problem-solving among grantees to promote innovation and sustainability.

Deliverable

a. Quarterly, the TA provider shall host a Learning Collaborative for the grantees that provides a connection to resources, avenues of fiscal sustainability, innovative approaches to service delivery, and
identification of solutions to challenges presented by the grantees.

¢. The Commission shall be consulted on the agenda, content, and design of each Learning Collaborative.

Steps, Activities, or . o . . . . . . , Start Date and End Date
Milestones and Timeline Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion. S

1:

2:

3:

4:

5:
Deliverable 8: Individual Grantee Consultations Due: Ongoing

Goal #8: Provide targeted, personalized TA to address each grantee’s unique needs and challenges.
Obijective: Identify and address each grantee’s unique needs and implementation challenges.
Deliverable

a. The TA provider will provide ongoing, tailored consultation services to individual grantees based on their specific needs and implementation challenges. The TA provider shall provide at least two tailored

consultation sessions each year with individual grantees.

b. Documentation of these consultations will be included in quarterly reports, capturing the nature of support provided and outcomes achieved.

Steps, Activities, or . . . . . . . . . Start Date and End Date
Milestones and Timeline Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion. e
1:
2:
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3:

4.

5:

Deliverable 9: Administrative Coordination

Due: Ongoing

Goal #9: Maintain clear communication and alignment between TA provider, Commission (including the Commission evaluation team), and grantees.
Objective: Maintain alignment and communication between TA provider, Commission grant management and evaluation team, evaluation support team, and grantees.
Deliverable

a. The TA provider will participate in regular coordination meetings with the Commission, evaluation team, and grantee representatives to ensure alignment of activities, share updates on progress, and address

any emerging issues or opportunities for enhanced support.

b. Documentation of administrative activities will be included in the quarterly reports, detailing frequency, attendees, meeting agendas, goals, learnings, and next steps.

Steps, Activities, or . . . . . . . . . Start Date and End Date
Milestones and Timeline Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion. ey
1:
2
3
4:
5

Deliverable 10: Evaluation Coordination Plan

Due: First 90 days
Updates Due: End of Year 1; end of Year 2

Goal #10:

Ensure seamless integration between TA activities and formal evaluation to maximize grantee participation and utilization of evaluation findings.

Obijective:

Coordinate TA activities with the Commission's evaluation team to ensure grantees are prepared for and can effectively participate in all evaluation activities.

Deliverable

a. The TA provider will develop and implement an evaluation coordination plan with the Commission's evaluation team to ensure seamless integration of TA and evaluation activities.

b. The provider will support grantees in preparing for and participating in evaluation activities, including but not limited to, surveys, focus groups, and interviews.

¢. The provider will submit an initial evaluation coordination plan within the first 90 days, and updated plans at the end of Year 1 and Year 2.

Steps, Activities, or
Milestones and Timeline

Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion.

Start Date and End Date
(mm/dd/yy to mm/dd/yy)

1:

2:

3:
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