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1. [bookmark: _Toc220428082][bookmark: _Hlk211882669][bookmark: _Toc448517344][bookmark: _Toc449087561][bookmark: _Toc449515890][bookmark: _Toc449517720][bookmark: _Hlk147493749]INTRODUCTION 
The Behavioral Health Student Services Act (BHSSA), codified at Welfare and Institutions Code Section 5886 by Senate Bill 75 as part of the State’s 2019 Budget Act, provides grants for partnerships between county behavioral health departments and local education agencies (LEAs) to deliver school-based behavioral health (i.e., specialty mental health and/or substance use disorder) services to young people and their families. The goals of the BHSSA are to provide highly accessible, comprehensive, and effective behavioral health services in schools. 
BHSSA legislation requires the Behavioral Health Services Oversight and Accountability Commission, also known as the Commission for Behavioral Health (CBH or Commission), to develop performance metrics and a monitoring system to measure and publicly report on the performance outcomes of services provided under the BHSSA grants. Such a school behavioral health performance management system:  
· documents a school’s behavioral health resources across tiers of services and supports; 
· assesses system strengths, areas for improvement, and gaps in service delivery; 
· establishes specific, measurable goals and sets performance metrics; 
· tracks and evaluates student outcomes; and
· utilizes data-driven strategies for quality improvement. 
A primary barrier in meeting this requirement has been the lack of school-based performance management (BHPM) systems, which are local infrastructure, systems, and capacity to collect, store, manage, and analyze school and student behavioral health data, and use it for monitoring and reporting on performance outcomes. A school-based BHPM is foundational to supporting partnerships between schools, LEAs, and county behavioral health departments by identifying needs, targeting supports, and providing the data necessary to improve service delivery and measure the impact of BHSSA services on student outcomes.
2. [bookmark: Purpose][bookmark: _Toc220428083]BACKGROUND
A. CBH’s BHSSA Grant Awards 
In 2020, CBH released its report Every Young Heart and Mind: Schools as Centers of Wellness, recommending that the State make a significant multi-year investment to build and enhance partnerships between county behavioral health departments and LEAs.[footnoteRef:2] The BHSSA realized this vision as funding was allocated to the Commission to establish a competitive grant program to incentivize school partnerships between county behavioral health departments, school districts, charter schools, and county offices of education, hereafter referred to as BHPM partners, to collaborate in the delivery of a continuum of school-based behavioral health services to students and their families.[footnoteRef:3] The Commission awarded grants as BHSSA funding became available, resulting in four grant phases[footnoteRef:4] to 
57 county behavioral health departments, including two city municipalities, and their LEA and community partners, as follows:  [2: ]  [3:  CA Welf & Inst Code § 5886 (2024).]  [4:  https://bhsoac.ca.gov/grants-and-contracts/school-mental-health/bhssa-funding-phases/.] 

Phase #1: 18 grants were awarded in 2020 to initiate new or strengthen existing school-county mental health partnerships.
Phase #2: 19 grants were awarded in 2021 to fund applicants who applied for 
Phase 1 funding, but did not receive a grant. 
Phase #3: In 2022, 20 additional grants were awarded to counties to establish a BHSSA program. In 2023, the Commission awarded additional BHSSA funds to 41 out of 57 BHSSA grantees to expand their school behavioral health capacity, activities, and services.
Phase #4: 51 individual grants were awarded in 2024 to 29 counties for targeted services within four identified categories: 
Category #1: Marginalized and Vulnerable Youth (11 grants to provide services for at-promise youth)
Category #2: Universal Screening (9 grants) 
Category #3: Sustainability (20 grants)
Category #4: Other Priorities, to allow applicants to identify and address their unique needs (11 grants)
The Commission’s March 2025 Report to the Legislature on the Behavioral Health Student Services Act[footnoteRef:5] documents the variability across the State in local BHSSA activities and services, target populations, and reach across  each county. This has been an enduring strength of the BHSSA grant program in allowing innovation and tailored solutions to the needs of students and gaps in service delivery. However, this has also posed challenges to conducting a statewide evaluation of BHSSA grant programs.  [5:  Report to the Legislature on the Behavioral Health Student Services Act (March 2025). Behavioral Health Services Oversight and Accountability Commission. Submitted to the Fiscal and Policy Committees of the California Legislature.  ] 

B. BHSSA Evaluation
BHSSA statute requires CBH to develop metrics and a system to measure and publicly report on the performance outcomes of services provided using the grants. The goals of the BHSSA plans  include, but are not limited to: 
· Preventing mental illnesses from becoming severe and disabling. 
· Improving timely access to county behavioral health services for underserved populations. 
· Providing outreach to families, employers, primary care health care providers, and others to recognize the early signs of potentially severe and disabling mental illnesses. 
· Reducing the stigma and discrimination associated with the diagnosis of a mental illness or seeking mental health services. 
· Linkages to behavioral health services.
· Preventing negative outcomes, including reducing youth suicide and attempted suicide, involuntary mental health detentions, incarceration, school failure or dropout, unemployment, homelessness, removal of a child or youth from their home, involuntary mental health detentions, and prolonged suffering. 
To evaluate the BHSSA, the Commission partnered with WestEd to develop an evaluation framework and plan, which will be used to meet the above legislative requirements and support transformational change in school-based behavioral health services delivery. 
3. [bookmark: _Toc220428084]PURPOSE
As part of the BHSSA requirements, CBH is mandated to build the capacity of school partners to leverage data-informed approaches that support continuous improvement toward effective and sustainable school-based behavioral health systems. As such, the purpose of this RFP is to establish/expand the use of BHPM systems by BHPM partners. Accordingly, CBH seeks to enter into a contract with an one (1) organization (Contractor)[footnoteRef:6] that will be responsible for recruiting a minimum of six (6) LEAs for the provision of behavioral health services and supports in three (3) BHSSA-funded elementary, middle, or high schools (schools) each (for a total of eighteen (18) schools) to establish and implement a school-based BHPM system. The Contractor will work with BHPM system stakeholders to identify relevant metrics and outcomes, as well as provide group and individual BHPM training and technical assistance (TTA) to the participating BHPM partners, with the goal of incorporating BHPM techniques into the delivery of existing school-based behavioral health services. CBH is also seeking the Contractor’s recommendations for implementing school-based BHPM systems statewide. [6:  More than one contractor may be selected to fulfill the performance management project requirements of this project. ] 

Proposers must demonstrate that they have the personnel and organizational capacity to effectively carry out a contract of this scope and magnitude, including meeting minimum requirements and demonstrating experience working with BHPM partners to support BHPM and quality improvement in the delivery of school-based behavioral health services.
4. [bookmark: _Toc147860422][bookmark: _Toc147860423][bookmark: _Toc147860424][bookmark: _Toc147860425][bookmark: _Toc220428085][bookmark: _Hlk147493771]KEY ACTION DATES
Key actions, including dates and times for this RFP, are presented in the chart below. An addendum to this RFP will be released if any of these dates change.
Table 4-1: Key Action Dates
	Action
	Action Date & Time

	RFP Release
	January 28, 2026

	Deadline for Written Questions
	February 4, 2026

	Distribute Responses to Questions 
	February 11, 2026

	Deadline to Submit Proposals
	March 11, 2026, by 12:00 pm (Pacific)

	Notice of Intent to Award*
	April 6, 2026

	Anticipated Contract Start Date*
	May 2026


* Dates after the Deadline to Submit Proposals are estimates and may be changed by the Commission without the issuance of an addendum.
A. RFP RELEASE
The RFP will be posted on the Commission’s website at: www.bhsoac.ca.gov.
B. DEADLINE FOR WRITTEN QUESTIONS 
[bookmark: _Hlk184669123]All questions must be submitted directly to the Commission via email to: procurements@bhsoac.ca.gov by the deadline listed in Table 4-1 above and must include in the Subject Line: RFP BHSSA-Evaluation-002. Use Attachment 13, Questions Template, to submit questions. At its discretion, the Commission reserves the right to contact candidates to seek clarification of any inquiry received.
C. DISTRIBUTE QUESTIONS AND RESPONSES
All questions submitted in writing will be answered in writing by the Commission. The questions and responses will be posted on the Commission’s website (www.bhsoac.ca.gov) by the deadline listed in Table 4-1 above.
The Commission may change the RFP as a result of the Question/Response process in the form of an Addendum. Please note that oral information to or from the Commission will not be binding unless it is confirmed in writing.
D. DEADLINE TO SUBMIT PROPOSALS 
Proposals must be submitted electronically to the Commission, via e-mail, to: procurements@bhsoac.ca.gov by the deadline listed in Table 4-1 above and must include in the Subject Line: RFP BHSSA-Evaluation-002. For the purposes of this RFP, the official time that will be used to determine if a proposal was submitted on time is when the Commission receives the proposal.
E. NOTICE OF INTENT TO AWARD
The Notice of Intent to Award announcement will be posted on the Commission’s website (www.bhsoac.ca.gov) by the date listed in Table 4-1 above.
5. [bookmark: _Toc177987486][bookmark: _Toc177987487][bookmark: _Toc220428086]CONTRACT TERM AND FUNDING
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Following the award, the Proposer will be required to enter into a written Contract with the Commission. (See Appendix 1.)
The term of this Contract is upon execution and will end on June 30, 2028.
There is $9,000,000 available for award for one (1) contract. 
A. [bookmark: _Toc220428087]AWARD PROCEDURES
Awards will be made to the single highest scoring Proposal. Prior to awarding the Contract, a Notice of Intent to Award will be posted on the Commission’s website (www.bhsoac.ca.gov) for a period of no less than five (5) working days.
B. CONTRACT PERFORMANCE 
Services are expected to begin upon contract execution. Performance means the satisfactory completion and receipt of each deliverable under the due dates set forth in Exhibit B. Payment Detail. Contract performance and payment will also be governed by Exhibit C: General Terms and Conditions.
6. [bookmark: _Toc220428088]SCOPE OF WORK 
A. GOALS AND OBJECTIVES
The overarching goal of this contract is to enhance quality and improve outcomes in school-based behavioral health programs and services in accordance with the BHSSA statutory requirements. This will be achieved by funding the establishment and implementation of BHPM systems in eighteen (18) schools within six (6) LEAs (i.e., three (3) BHSSA-funded schools within each LEA) to achieve the following specific goals: 
Goal #1: Identify key student behavioral health outcome metrics in partnership with BHPM partners, stakeholders, and other expert consultants, to use as the basis for school-based BHPM systems. 
Goal #2: Facilitate the creation of a BHPM system that is customizable and reflective of school, LEA, county behavioral health, and stakeholder identified behavioral health metrics.
Goal #3: Increase BHPM partner knowledge of, and skills in, the development and implementation of BHPM systems through the provision of TTA. The resulting BHPM systems will include the necessary tools to allow the BHPM partners to assess system capacity (e.g., student needs, availability of school-based behavioral health services and supports) and use this information to make data-informed decisions related to program implementation monitoring, student outcomes tracking, etc.
Goal #4: Document and disseminate lessons learned and recommendations on the scalability and statewide expansion of school-based BHPM systems, which may be applied across the State. 
B. [bookmark: _Hlk204594220]CONTRACTOR RESPONSIBILITIES
In collaboration with Commission staff, the Contractor will act as TTA and BHPM capacity-building provider for participating BHPM partners. The Contractor will:
a. Recruit and engage LEAs and their respective schools to participate in school behavioral health performance management. Within the first ninety (90) days of the contract, the Contractor must recruit BHPM partner teams, which must consist of a minimum of (6) LEAs to act as lead partners, and (3) BHSSA-funded schools within each LEA, for a total of eighteen (18) schools to participate in this BHPM training, technical assistance and capacity-building project. BHPM partners in small counties may participate through a regional model, with neighboring counties splitting incentive funds equally between participating LEAs. If these recruitment targets are not met within this period, the Commission reserves the right to terminate the contract. 
Lead partners (LEAs) will receive a financial incentive of $120,000[footnoteRef:7] in exchange for agreeing to participate in BHPM metrics selection workgroup meetings and individual and group BHPM TTA sessions, as well as implementing new / expanding existing BHPM systems, as specified below.  [7:  LEAs will have flexibility in how they allocate the $120,000 incentive funds. The funds cover the life of the contract.] 

b. Bring together learnings from relevant literature and engagement efforts with BHPM partners to identify key outcomes and metrics of success for students. The Contractor will conduct a literature review to identify recommended school-based behavioral health performance metrics. The Contractor will also facilitate a collaborative learning group composed of BHPM partners to solicit recommendations for a core set of behavioral health performance metrics and to identify key student outcomes based on the BHSSA requirements, including those that align with the goals of the BHSSA, as specified in the Background section (above). BHPM partners are expected to engage in these meetings. Collectively, the information captured from the literature review and workgroup will be documented in a BHPM Metrics Brief. Note: The Commission retains final authority over the selection of core BHPM metrics.
c. Provide behavioral health performance management technical assistance, capacity building, and training over the course of contract period. In collaboration with Commission staff, the Contractor will provide BHPM training over the course of the contract period, which the BHPM partners must attend, that includes, but is not limited to:
· The purpose and goals of performance management.
· How to apply performance management in schools (e.g., setting behavioral health goals, tracking outputs, meeting benchmarks).
· How to identify and connect students to appropriate behavioral health services.
· Methods for setting and tracking progress on behavioral health goals. 
As part of the technical assistance requirement for this project, the Contractor will assess each school’s existing capacity for collecting, tracking, and reporting behavioral health data, support the development of the needed technological solution to collect and report data, and deliver tailored TTA over the course of the contract period to help schools develop BHPM tools and processes 
(e.g., customized student behavioral health services and outcomes summaries). The Contractor will assist schools in using existing data systems and developing data reporting tools, and procedures for reporting. The Contractor is not required to have direct access to student data, and is only required to view aggregate, de-identified student data to support educators with tool development, data reporting, data analysis and interpretation, and goal setting. TTA support levels and needs may vary by school.
d. Host and facilitate a behavioral health performance management collaborative learning group with participating LEAs, schools, and BHPM partners to discuss best practices, share challenges and identify solutions. Contractor will host a quarterly learning group comprised of LEA, educators, and relevant stakeholders, and discuss challenges in data collection, reporting, implementation, goal setting, and methods to support quality improvement in student BHPM. Learnings will be used to inform the development of the statewide training guide on BHPM system implementation in schools. BHPM partners are expected to join quarterly group learning collaborative meetings hosted by the Contractor, in order to receive training in data-driven performance management and to support BHPM system capacity-building efforts. All data tools provided by the Contractor to schools must be provided at no cost to the schools or LEAs. 
e. Disseminate learnings to support the implementation of student BHPM in future LEAs and schools. The Contractor will synthesize learnings from the student behavioral health outcomes metrics literature review and collaborative learning group meetings, and group and individual TTA efforts, into a student BHPM training guide and final report. 
All deliverables will become the property of the Commission upon submission.
The timeline for this work spans from BHPM partner recruitment and BHPM project planning to the completion of all activities and project deliverables by April 2028.  
C. DELIVERABLES SUMMARY AND TIMELINE

	[bookmark: _Hlk211873242]Deliverable
	Due Date

	Recruitment Outcomes Summary
	Due: First 90 days 


	The Contractor shall submit a summary of completed recruitment outcomes of those activities, including:
· Names of LEAs, schools, and BHPM partners  that have agreed to participate to date, as well as names and roles of participating staff.
· Necessary data sharing agreements with designated LEAs and schools (as determined by the Contractor based on Contractor activities).

	Indicators, Outcomes, and Metrics Brief
	Draft: First 90 days
Final: First 120 days

	The Metrics Brief shall include:
1. A review of the current national and international literature to identify relevant indicators, outcomes, and metrics in performance management related to school behavioral health.
2. Summary of findings from stakeholder engagement efforts to identify relevant process and outcome metrics, which should include LEAs, county behavioral health department staff, and educators. This includes documenting the type and frequency of engagement efforts; attendance details, including participant demographics, role.
3. Recommendations for key performance management metrics and indicators informed by the literature review and stakeholder engagement efforts.

	Training and Technical Assistance (TTA) Plan
	Draft: First 90 days
Final: First 120 days

	The TTA Plan shall include, at a minimum:
1. A detailed review of each LEA and school’s current behavioral health data collection and reporting activities and systems, including an overview of each school’s current procedures for using data for goal-setting and tracking, as follows:
· Staff roles and responsibilities.
· Types and frequency of data collected.
· Technology for data collection, analysis, and reporting.
· Current metrics of success, services offered, enrollment, staff capacity.
2. Proposed technical solution for data collection and reporting, including:
· Specific software to be used.
· Roles and responsibilities of staff assigned to the development of the data collection and reporting tool.
· Description of tool capabilities and limitations as it applies to BHPM.
· Summary of anticipated training needs for staff.
3. Detailed implementation plan, including:
· Description of planned individualized training and capacity building activities and goals for educators.
· Assessment methods and tools to measure and track progress towards anticipated goals.
· Implementation timeline for planned activities.

	Collaborative Learning Group Plan
	Draft: First 90 days
Final: First 120 days

	The Collaborative Learning Group Plan shall include, at a minimum:
4. An agenda for each quarterly Collaborative Learning Group meeting, including proposed breakout sessions (if applicable) and learning goals.
5. Schedule of additional stakeholders, speakers, outside presenters (if applicable)
6. Description of how learnings will be recorded, synthesized and shared with the group.
7. Assessment methods and tools to measure and track progress towards anticipated goals.
8. Implementation timeline for planned activities.

	Collaborative Learning Groups: Implementation + Summaries
	Quarterly

	The Contractor will organize, host, and facilitate ongoing virtual or in-person learning collaboratives for participating LEAs and schools. Learning collaboratives shall meet at least once per quarter, and bring together best practices, share challenges and identify solutions.

Contractor must submit a summary of learnings and participation to the Commission on a quarterly basis.

	Monthly Students Services and Outcomes Reports
	Quarterly

	The Contractor shall facilitate the collection and summarization of monthly school-level data to create: 
1.      Individual school summaries (one per school per quarter) detailing monthly performance and trends in key student outcomes and metrics of success.
2. Overall summaries (one per quarter) detailing quarterly LEA trends for participating schools and commonalities across region, population served, etc., as applicable.

	Student Behavioral Health: Performance Management Training Guide
	April 6, 2028

	The Contractor shall create a comprehensive, school behavioral-health performance management training guide targeted to LEAs and schools providing behavioral health services.  This training guide should incorporate best practices, lessons learned, templates for data collection and reporting, and references to relevant external resources.

	Final Report
	            April 6, 2028

	The Contractor shall submit a final report that presents the following:
1. An overview of the key metrics and outcomes identified in the Indicators, Outcomes, and Metrics Brief, including a description of how these indicators, metrics, and outcomes were identified.
2. An overview of participating LEAs and schools, including program characteristics, populations served, regional distribution, and baseline data on key indicators, outcomes and metrics, as identified in the Indicators, Outcomes and Metrics Brief.
3. Overview of school data collection and reporting practices prior to receiving technical assistance in performance management.
4. Themes in baseline data and trends for key indicators, outcomes and metrics as identified in the Indicators, Outcomes, and Metrics Brief.
5. An overview of the approach to performance management utilized in this project, including key activities engaged by participating LEAs and schools.
6. Common challenges faced and solutions engaged in implementing school behavioral health performance management.
7. Qualitative data (such as interview excerpts or extended quotes) that captures the experiences of participating schools.


Other Requirements  
The Contractor is required to engage in ongoing communication with the Commission and relevant constituents regarding progress within all facets of this project, which includes, but is not limited to, the following:
a. Maintain ongoing interaction with Commission staff and other Commission constituents.
b. Participate in monthly check-ins at a minimum with Commission staff to discuss project progress. 
c. Provide updates and presentations to the Commission.
D. [bookmark: _Hlk200011912]DELIVERABLE ACCEPTANCE
1. This is a deliverables-based contract.
2. Deliverables must be approved by the Commission before an invoice is submitted for payment.
3. Upon receiving a contract deliverable, the Commission will review the deliverable in a timely manner and choose one of the following options:
a. Approve the deliverable, which allows the Contractor to submit an invoice for payment,
b. Request additional information before approving the deliverable, or
c. Reject the deliverable and provide the Contractor with the reason for the rejection and the corrective action that is needed before the deliverable will be approved.
7. [bookmark: _Toc148092960][bookmark: _Toc220428089][bookmark: _Hlk176611302][bookmark: _Hlk204594177]INFORMATION REQUIRED IN THE PROPOSAL
[bookmark: _Hlk123412168]The following information is required for all Proposals. Attachments are provided to respond to all the requirements. The fields are expandable. Proposers must provide a response to all requirements. Responses should be succinct and to the point of responding to the requirement. There are no additional points for the length of a response. If there is a requirement that a Proposer deems “Not Applicable,” the Proposer must respond that the requirement is “Not Applicable” and provide a reason to support the statement.
A. [bookmark: written_questions][bookmark: Responses_written_questions][bookmark: _Toc494061377][bookmark: _Toc494063637][bookmark: _Toc494065116][bookmark: _Toc494061378][bookmark: _Toc494063638][bookmark: _Toc494065117][bookmark: mandatory_letter][bookmark: contact_info][bookmark: scope_of_work][bookmark: _Toc447032460][bookmark: _Toc447032514][bookmark: _Toc447032567][bookmark: _Toc447032621][bookmark: _Toc447032674][bookmark: _Toc447032727][bookmark: _Toc447032461][bookmark: _Toc447032515][bookmark: _Toc447032568][bookmark: _Toc447032622][bookmark: _Toc447032675][bookmark: _Toc447032728][bookmark: I5D5ECFD0D49011E2A9F5962A0CD4E3EB][bookmark: I5D5ECFD1D49011E2A9F5962A0CD4E3EB][bookmark: I5D69F360D49011E2A9F5962A0CD4E3EB][bookmark: I5D69F361D49011E2A9F5962A0CD4E3EB][bookmark: I5D6A1A70D49011E2A9F5962A0CD4E3EB][bookmark: I5D6A1A71D49011E2A9F5962A0CD4E3EB][bookmark: I5D6A4181D49011E2A9F5962A0CD4E3EB][bookmark: I5D6A4182D49011E2A9F5962A0CD4E3EB][bookmark: I5D6B2BE0D49011E2A9F5962A0CD4E3EB][bookmark: I5D6B2BE1D49011E2A9F5962A0CD4E3EB][bookmark: I5D6B7A00D49011E2A9F5962A0CD4E3EB][bookmark: I5D6B7A01D49011E2A9F5962A0CD4E3EB][bookmark: I5D6BC820D49011E2A9F5962A0CD4E3EB][bookmark: I5D6BC821D49011E2A9F5962A0CD4E3EB][bookmark: _Toc449517732][bookmark: _Toc449515902][bookmark: _Toc449087573][bookmark: _Toc448517356]PROPOSAL COVER SHEET (ATTACHMENT 1)
1. Enter the Proposer’s Name and other requested information.
2. Provide the signature of someone authorized by the organization to enter into a contract and to attest that all information included in the proposal is true and accurate. Electronic signatures are accepted.
3. Provide a Program Coordinator contact designated to receive all communications.
B. MINIMUM QUALIFICATIONS (ATTACHMENT 2)
Each of the minimum qualifications below must be met by the Proposer.  The Proposer must include documentation and reference the documentation within the proposal that verifies each qualification.  The purpose of establishing these minimum qualifications is to ensure that the entities submitting a proposal have adequate experience and capacity to perform the duties as outlined in the RFP.
1. [bookmark: _Hlk208924456]The Proposer must have at least two (2) years of experience providing TTA and capacity building to LEAs/schools in California. For the purposes of this RFP, only the Proposer can meet the experience requirement. A subcontractor or other entity cannot be used to meet this requirement.
a. Provide references to support the number of years of performance management TTA experience.  A minimum time of one year of experience is required per reference. (Use Attachment 2-1: References (Minimum Qualifications))
2. Evidence that Proposer is registered to do business in California.  The support can be provided with a copy or screen shot of your California Secretary of State certification showing an “Active Status”.  This can be found at https://bizfileonline.sos.ca.gov/search/business
C. PROPOSER BACKGROUND (ATTACHMENT 3)
Provide a response to the following:
1. Describe your experience providing performance management, and technical assistance and support to LEAs and schools.
a. Include examples of technical assistance activities, performance management strategies that demonstrate your ability to train, teach, and support LEAs and schools in performance management.
b. Explain the outcomes of these efforts and how you measured and defined success. 
2. Describe your experience shifting school educator mindsets around performance management in schools. 
a. Include examples of challenges faced in creating buy-in with school administration, staff, or educators. What were the specific challenges you faced? How did you overcome these challenges? What was the catalyst that led to a shift in mindset?
3. Describe your organization’s staffing, operational capacity, systems, and partnerships that demonstrate your ability to:
a. Partner with six (6) LEAs and three (3) schools within each LEA for this project.
b. Support LEAs and educators in the development of a performance management system for supporting school behavioral health quality improvement, including the measurement of student outcomes in collaboration with the selected school district and schools.  
c. Support school administration, staff, and educators in the development of school-wide growth goals for student outcomes.  
d. Create buy-in with school administration, staff, and educators for student behavioral health performance management in schools.
4. Describe your staff’s experience designing, developing, and implementing processes, systems, and tools to improve school and student outcomes (if using subcontractors please include a letter of intent from each sub-contractor).
5. Describe your staff’s experience with school behavioral health services or administration (if using subcontractors please include a letter of intent from each sub-contractor).
D. [bookmark: _Hlk210297279][bookmark: _Hlk211929401]PROPOSED WORKPLAN (ATTACHMENT 4)
Describe your approach and timeline for completing the indicated Scope of Work responsibilities and deliverables. Indicate project milestones and completion dates for each item, and specify all date(s) as days, weeks, months, quarters, and/or years. 
1. Recruitment Outcome Summary: 
a. Describe your approach to recruiting six (6) LEAs and three (3) schools within each LEA to participate in school-based BHPM.
2. Indicators, Outcomes, and Metrics Brief: 
a. Describe your approach to completing the literature review to identify relevant indicators, outcomes, and metrics in performance management related to school behavioral health.
b. Describe your approach to stakeholder engagement with LEAs, educators, and county behavioral health department staff (where possible), to identify relevant process and outcomes metrics, which should include. Please describe the type and frequency of engagement efforts of planned activities.
3. Technical Assistance (TA) Plan :
a. Describe the activities and timeline for conducting a review of each LEA and school’s current behavioral health data collection and reporting activities and systems, including an overview of each school’s current procedures for using data for goal-setting and tracking.
b. Describe your planned individualized training and capacity building activities and goals for educators.
c. Describe your planned assessment methods and tools to measure and track progress towards anticipated goals.
4. Collaborative Learning Group Summary:
a. Describe your approach and timeline to organize, host, and facilitate ongoing virtual or in-person learning collaboratives for participating LEAs and schools, and bring together best practices, share challenges and identify solutions. Include how you plan to synthesize these learnings into quarterly summaries.
5. Students Services and Outcome Report:
a. Describe your approach to completing the collection and summarization of monthly school-level data to create individual school summaries (one per school per quarter) detailing monthly performance and trends in key student outcomes and metrics of success. 
6. Student Behavioral Health: Performance Management Training Guide:
a. Describe your approach to creating a school behavioral health performance management training guide targeted to schools providing behavioral health services, outlining best practices and learnings for the efforts and deliverables outlined in this RFP.  This training guide should incorporate best practices, lessons learned, templates for data collection and reporting, and references to relevant external resources.
7. Final Report 
Describe your approach and timeline for the development of a final report that addresses the following:
a. An overview of the key metrics and outcomes identified in the Indicators, Outcomes, and Metrics Brief, including a description of how these indicators, metrics and outcomes were identified.
b. An overview of participating LEAs and schools, including program characteristics, populations served, regional distribution, and baseline data on key indicators, outcomes, and metrics, as identified in Indicators, Outcomes, and Metrics Brief.
c. Overview of school data collection and reporting practices prior to receiving technical assistance in performance management.
d. Themes in baseline data and trends for key indicators, outcomes and metrics as identified in the Indicators, Indicators, Outcomes, and Metrics Brief.
e. An overview of the approach to performance management utilized in this project, including key activities engaged by participating LEAs and schools.
f. Common challenges faced and solutions engaged in implementing school behavioral health performance management.
g. Qualitative data (such as interview excerpts or extended quotes) that captures the experiences of participating schools.
E. SAMPLE STUDENT SERVICES AND OUTCOME REPORT (ATTACHMENT 5)
1. Provide a two-page mockup of an excerpt from a hypothetical school-level Student Services and Outcomes Report, including figures and description of trends for key student outcomes and services
F. [bookmark: _Hlk204176073]COST SHEET (ATTACHMENT 6)
1. This section requires the completion of the Cost Sheet (Attachment 6) and the RFP BHSSA-Evaluation-002 - Budget and Narrative (Exhibit D).
2. [bookmark: _Hlk200526421]This is a deliverables-based contract. Contractor will only be paid for the successful completion of the deliverables and activities listed on the Cost Sheet. Payments will be made for each accepted deliverable.
3. The Cost sheet is pre-filled with the deliverables listed in Section 6.D. Proposer must propose a cost for each deliverable.
4. In addition, the Proposer will complete Exhibit D – Budget and Narrative (See separate Excel workbook) to identify and explain all costs that will be incurred by the Proposer in completing the SOW and deliverables. The total of the annual costs by Budget Year shall agree to the total annual costs on the Cost Sheet (Attachment 6).
5. The Commission reserves the right to negotiate to execute a contract, including but not limited to the approval and acceptance of all Cost Sheet line items (deliverables, activities, and cost).
G. REFERENCES (ATTACHMENT 7)
Provide three (3) references from LEA staff or school administration who have received performance management technical assistance from your organization within the last five (5) years. At Least one (1) reference must be from a school principal or vice-principal.
1. References cannot be a family member of a board member and/or employee of the Proposer, or employed by the Proposer, or previously employed by the Proposer during the time period referred to in the reference. 
2. The same individual cannot be used for more than one references. 
3. The references will attest to the services or programs they received from the Proposer and provide an objective assessment of their experience (ATTACHMENT 7).
H. [bookmark: _Hlk176726730]BIDDER DECLARATION (GSPD-05-105) ATTACHMENT (ATTACHMENT 8)
1. The Bidder Declaration form (GSPD-05-105) is a required submittal. It is available at the following website: https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/gspd05-105.pdf. 
2. This document will be used to identify all subcontractors in the proposal.
I. CONTRACTOR CERTIFICATIONS CLAUSES (CCC-307) (ATTACHMENT 9)
1. Required certification to enter into a contract with the State.
J. DARFUR CONTRACTING ACT CERTIFICATIONS (ATTACHMENT 10)
1. Effective January 1, 2009, Public Contract Code sections 10475, et. seq.; Stats. 2008, Ch. 272, requires that all solicitations must address the requirements of the Darfur Contracting Act of 2008 (Act). (Public Contract Code sections 10475, et seq.; Stats. 2008, Ch. 272). The Act was passed by the California Legislature and signed into law by the Governor to preclude State agencies generally from contracting with “scrutinized” companies that do business in the African nation of Sudan (of which the Darfur region is a part), for the reasons described in Public Contract Code section 10475.
2. A scrutinized company is a company doing business in Sudan as defined in Public Contract Code section 10476. Scrutinized companies are ineligible to, and cannot, bid on or submit a Proposal for a contract with a State agency for goods or services. (Public Contract Code section 10477(a)). 
3. Therefore, Public Contract Code section 10478 (a) requires a company that currently has (or within the previous three years has had) business activities or other operations outside of the United States to certify that it is not a “scrutinized” company when it submits a bid or Proposal to a State agency. (See option #1 on ATTACHMENT 10).
4. A scrutinized company may still, however, submit a bid or Proposal for a contract with a State agency for goods or services if the company first obtains permission from the Department of General Services according to the criteria set forth in Public Contract Code section 10477(b). (See option #2 on ATTACHMENT 10).
K. PAYEE DATA RECORD (STD 204) (ATTACHMENT 11)
1. The Payee Data Record (STD 204) is required to receive a payment from the State of California and is completed in lieu of an IRS W-9 or W-7. The information provided is used to populate the check (warrant) when payments are made. In addition, the information is used for California state agencies to prepare Information Returns (Form 1099)
L. GENERATIVE ARTIFICIAL INTELLIGENCE (GENAI) 
1. The State of California seeks to realize the potential benefits of GenAI, through the development and deployment of GenAI tools, while balancing the risks of these new technologies.
2. Bidder/Offeror must notify the State in writing if it: (1) intends to provide GenAI as a deliverable to the State; or (2), intends to utilize GenAI, including GenAI from third parties, to complete all or a portion of any deliverable that materially impacts: (i) functionality of a State system, (ii) risk to the State, or (iii) Contract performance. For avoidance of doubt, the term "materially impacts" shall have the meaning set forth in State Administrative Manual (SAM) 4986.2.
3. Failure to report GenAI to the State may result in disqualification. The State reserves its right to seek any and all relief it may be entitled to as a result of such non-disclosure.
4. Upon notification by a Bidder/Offeror of GenAI as required, the state reserves the right to incorporate GenAI Special Provisions into the final contract or reject bids/offers that present an unacceptable level of risk to the state.
5. Government Code 11549.64 defines “Generative Artificial Intelligence (GenAI)” as an artificial intelligence system that can generate derived synthetic content, including text, images, video, and audio that emulates the structure and characteristics of the system’s training data.
8. [bookmark: _Toc220428090]PROPOSER INSTRUCTIONS
A. PROPOSER ADMONISHMENT
This solicitation will follow an approach designed to increase the likelihood that proposers have a full understanding of the requirements before attempting to develop their proposal.
It is the proposer’s responsibility to:
1. Carefully read the entire solicitation,
2. Ask appropriate questions in a timely manner, if clarification is necessary,
3. Submit all required responses by the deadlines,
4. Make sure that all procedures and requirements in the solicitation are accurately followed and appropriately addressed, and
5. Carefully re-read the entire solicitation before submitting an application.
Proposals are to be prepared in such a way as to provide a straightforward, concise explanation of capabilities to satisfy the requirements of this RFP. Colored displays, promotional materials, etc., are not necessary or desired. Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to the RFP requirements, and on completeness and clarity of content. The use of hyperlinks or references to other websites will not be considered in the review of the proposals.  All information needs to be included in the proposal in order to be considered for review and evaluation.
Proposers are encouraged to submit their proposal in either a Word format or a searchable PDF format. Proposers are responsible for ensuring all pages, attachments and signatures are included in the proposal. In addition, Proposer is responsible for ensuring all pages on the Proposal are legible.
Proposals must comply with all RFP requirements. Before submitting a response to this RFP, Proposers should review the Proposal, correct all errors, and confirm compliance with the RFP requirements. Not complying with the RFP requirements is cause for a Proposal to be rejected. The Commission reserves the right to contact a proposer about any errors and/or omissions in the Proposal.
B. WRITTEN QUESTIONS
Written questions must be submitted by email to procurements@bhsoac.ca.gov, using ATTACHMENT 13, Questions Template. Email subject line shall be RFP BHSSA-Evaluation-002. Only questions submitted in writing and answered in writing by the Commission shall be binding and official. All written questions submitted by the deadline, specified in the Key Action Dates (Table 4-1), will be responded to by the Commission. At its discretion, the Commission reserves the right to contact a proposer to seek clarification of any inquiry received.
Any changes to the RFP will be made in the form of an addendum. Please note that no verbal information given will be binding upon the Commission unless such information is confirmed in writing.
The Commission’s website (www.bhsoac.ca.gov) will be the official means to communicate with prospective proposers. Information and ongoing communications for this solicitation will be posted on the website.
C. SOLICITATION DOCUMENT
This solicitation document includes, in addition to an explanation of the Commission’s requirements which must be met, instructions which prescribe the format and content of bids to be submitted and the model of the contract to be executed between the Commission and the successful proposer.
If a proposer discovers any ambiguity, conflict, discrepancy, omission, or other error in this solicitation document, the proposer shall immediately notify the Commission by email at procurements@mhsoac.ca.gov of such error in writing and request clarification or modification of the document.
If the solicitation document contains an error known to the proposer, or an error that reasonably should have been known, the proposer shall bid at its own risk. If the proposer fails to notify the Commission of the error prior to the date fixed for submission of bids, and is awarded the contract, the proposer shall not be entitled to additional compensation or time by reason of the error or its later correction.
D. CONFIDENTIALITY
Proposer’s material becomes public only after the Notice of Intent to Award is released. If material marked “confidential,” “proprietary,” or “trade secret” is requested pursuant to the California Public Records Act, Government Code Section 6250 et seq., the Commission will independently assess whether it is exempt from disclosure.
The Proposer should be aware that marking a document “confidential” or “proprietary” in a bid may exclude it from consideration for award and will not keep that document from being released after Notice of Intent to Award as part of the public record.
E. ADDENDA
The Commission may modify the solicitation prior to contract award by issuance of an addendum. The addendum will be published on the Commission’s website.
F. RFP CANCELLATION
If it is in the State’s best interest, the Commission reserves the right to do any of the following:
1. Cancel this RFP;
2. Amend this RFP as needed; or
3. Reject any or all Proposals received in response to this RFP.
G. PROPOSER’S COST
Costs for developing the proposal is the responsibility entirely of the proposer and shall not be chargeable to the Commission.
H. SIGNATURE OF BID (PROPOSAL)
A cover letter (which shall be considered an integral part of the proposal), and any bid form requiring signature, must be signed by an individual who is authorized to bind the bidding organization contractually. Electronic signatures will be accepted for the submission of an application. The signature block must indicate the title or position that the individual holds in the bidding organization. An unsigned proposal may be rejected.
I. FALSE OR MISLEADING STATEMENTS
Proposals which contain false or misleading statements may be rejected. If, in the opinion of the Commission, such information was intended to mislead the Commission in its scoring of the bid, and the attribute, condition, or capability is a requirement of this solicitation document, it will be the basis for rejection of the proposal.
J. [bookmark: _Hlk147692355]DISPOSITION OF PROPOSALS
All materials submitted in response to this solicitation will become the property of the State of California and will be returned only at the Commission’s option and at the proposer’s request. A copy of the proposal shall be retained for official files and will become a public record after the Notice of Intent to Award is posted. However, materials the Commission considered as confidential information will be returned upon request of the proposer.
K. MODIFYING OR WITHDRAWAL OF PROPOSAL
A Proposer may, by letter to the Procurement Official, withdraw or modify a submitted Proposal before the deadline to submit Proposals. Proposals cannot be changed after the deadline to submit.
L. IMMATERIAL DEFECT
The Commission may waive any immaterial defect or deviation contained in a Proposer’s Proposal. The Commission’s waiver shall in no way modify the Proposal or excuse the successful Proposer from full compliance.
M. PROTEST
This RFP is solicited in accordance with the Welfare and Institutions Code Section 5897(f) which exempts the Commission from the Public Contract Code and the State Administrative Manual and the Department of General Services approval. Therefore, the provisions to protest the award of a contract under this RFP shall be as stated below.
There is no basis for protest if the Commission rejects all proposals based on the best interest of the State or if the Commission cancels the RFP. Only a Proposer who submitted a proposal to this RFP may protest the award of a contract under this RFP.
An Intent to Protest letter from a Proposer must be received at the following address no later than 3:00pm (Pacific Time) five (5) working days from the date of the posting of Notice of Intent to Award. The only acceptable delivery method for Intent to Protest letter is by a postal service (United States Post Office, Federal Express, etc.). The Intent to Protest letter cannot be hand delivered by the Proposer, faxed, or sent by electronic mail. Any Intent to Protest letter received without an original signature and/or by a delivery method other than a postal service will not be considered.
Include the following label information and deliver your Intent to Protest, in a sealed envelope:Proposer Name
Street Address
City, State, Zip Code

INTENT TO PROTEST
RFP BHSSA-Evaluation-002
Melissa Martin-Mollard
Behavioral Health Services Oversight & Accountability Commission
1812 9th Street, Sacramento, California 95811

Within five (5) working days from the date the Commission receives the Intent to Protest letter, the protesting Proposer must file with the Commission at the above address a Letter of Protest detailing the grounds for the protest. The only acceptable delivery method for the Letter of Protest is by a postal service (United States Post Office, Federal Express, etc.). The Letter of Protest cannot be hand delivered by the Proposer, faxed or sent by electronic mail. Any Letter of Protest received without an original signature and/or by a delivery method other than a postal service will not be considered.
The Letter of Protest must describe the factors that support the protesting Proposer’s claim that the protesting Proposer would have been awarded the contract had the Commission correctly applied the prescribed evaluation rating standards in the RFP or if the Commission had followed the evaluation and scoring methods in the RFP. The Letter of Protest must identify specific information in the Proposal that the Proposer believes was overlooked or misinterpreted. The Letter of Protest may not provide any additional information that was not included in the original Proposal. The Letter of Protest cannot protest the scoring of another Proposer’s proposal.
If a Letter of Protest is filed, the contract shall not be awarded until the Commission has reviewed and resolved the protest.
The Executive Director of the Commission, or designee, will render a decision in writing to the Protest and the decision will be considered final. The written decision will be sent to the protesting Proposer via a postal service.
9. [bookmark: _Toc148092963][bookmark: _Toc220428091]SUBMISSION INSTRUCTIONS
This section contains the format requirements and instructions on how to submit a proposal. The format is prescribed to assist the proposer in meeting State bidding requirements and to enable the Commission to evaluate each proposal uniformly and fairly. Proposer must follow all proposal format instructions, answer all questions, and supply all required documents.
A. [bookmark: _Hlk120629204]REQUIRED DOCUMENTS
Proposals must include all required attachments organized in the following order:
	Attachment 1: Proposal Cover Sheet

	Attachment 2: Minimum Qualifications

	Attachment 2-1: References (Minimum Qualifications)

	Attachment 3: Proposer Background

	Attachment 4: Proposed Workplan


	Attachment 5: Sample Students Services and Outcome Report

	Attachment 6: Cost Sheet

	Attachment 7: References

	Attachment 8: Bidder Declaration (GSPD-05-105)

	Attachment 9: Contractor Certification Clauses (CCC-307)

	Attachment 10: Darfur Contracting Act Certification (if applicable)

	Attachment 11: Payee Data Record (STD 204)

	Attachment 12: Final Submission Checklist

	Exhibit D: Budget and Narrative

	


Proposals that do not include all of the above listed items, including proper signatures when required, shall be deemed non-compliant. A non-compliant proposal is one that does not meet the basic proposal requirements and may be rejected.
B. REQUIRED PROPOSAL FORMAT 
Proposals must be submitted electronically to:
procurements@bhsoac.ca.gov
Subject Line: RFP BHSSA-Evaluation-002
 Proposals may be submitted in either Word or PDF format. If submitting in PDF format, a readable PDF format is preferable. Proposals should have a Table of Contents and page numbers on each page. Proposals must comply with all RFP requirements. Before submitting a response to this RFP, Proposers should review the application, correct all errors, and confirm compliance with the RFP requirements. Not complying with all of the RFP requirements is cause for a proposal to be rejected.
Due to file size restrictions, please ensure the Proposal does not exceed 25mb in size. If it does, please consider reducing the size of the file, while still maintaining the integrity of the contents, or sending multiple files to complete your submission. If submitting multiple files, all files must be received by the date and time listed on the Key Action Dates in Table 4-1. It is recommended that Proposer submit a follow-up email to ensure the Commission has received the complete Proposal submission.
The Commission reserves the right to contact any Proposer to ensure a complete proposal was received, including clarification of submitted items.
C. LATE SUBMISSIONS 
Late proposals will not be accepted. Proposers assume all risk of late submission. Proposals received after the deadline will be rejected without review. Incomplete submissions may also be rejected without review.
10. [bookmark: _Toc220428092]SCORING PROCESS
This section explains how the proposals will be scored.
A. PROPOSAL SCORING
Proposals will be evaluated and scored based on their response to the information requested in this RFP. All elements of the RFP require a response unless otherwise indicated. Evaluation will be conducted based on consensus scoring of the Evaluation Panel. The entire procurement process, from issuance of the RFP to the receipt of proposals, and scoring of the proposals until completion of the competitive process, with the issuance of the Notice of Intent to Award is confidential. All Proposals and the final evaluation and scoring sheet will be considered public documents upon completion of the competitive process and the issuance of the Notice of Intent to Award.
Proposals will be evaluated as follows:
Administrative Review 
Initially, each Proposal will be reviewed by the Commission for the presence of all required documents as listed in Section 7. In addition, the Proposal Cover Sheet (Attachment 1) and the Minimum Qualifications (Attachment 2) will be reviewed for completeness. The review will be scored on a pass/fail basis. Those Proposals that pass the Administrative Review move on to the Technical Review. Those Proposals that do not meet the requirements of Administrative Review will be deemed non-compliant and will not be eligible to receive an award.
Technical Review
Each Proposal will be evaluated and scored based on the Proposer’s response to each requirement. The Evaluation will be based on meeting all aspects of the following requirements:
· Attachment 3: Proposer Background
· Attachment 4: Proposed Workplan
· Attachment 5: Sample Students Services and Outcome Report
· Attachment 6: Cost Sheet
· Attachment 7: References
· Exhibit D: Budget and Narrative
· 

Total Points Available:
	No.
	Requirement
	Points Available

	1
	Administrative Review
	Pass/Fail

	2
	Proposer Background
	1,650

	4
	Proposed Workplan
	3,000

	5
	Sample Students Services and Outcome Report
	750

	6
	Cost Sheet
	1,000

	7
	[bookmark: _Hlk184909368]References 
	2,100

	
	Total Evaluation Points
	8,500



Evaluation Criteria
The following criteria will be used, where applicable:
	[bookmark: _Hlk176457086]No.
	Criteria
	Definition

	1
	Clarity
	The ease at which the information presented is understood.

	2
	Reasonableness
	The reasonableness of the information presented being accomplished successfully and is in alignment with the requirement.

	3
	Completeness
	The thoroughness of a response in addressing a requirement.



Scoring
	Minimally addresses the requirement
(25% or less)
	Partially meets the requirement
(Less than 50%)
	Partially meets the requirement
(More than 50%)
	Fully meets the requirement
(At least 90%)

	1
	2
	3
	5


Each Evaluation Criteria used will be given a score of 0, 1, 2, 3, or 5. Scores will be converted to points. Multiple Evaluation Criteria may be used for each requirement. See Evaluation Scoring Detail. 
Evaluation Scoring Detail
	No.
	Requirement*
	Points Available

	PROPOSER BACKGROUND
	

	C.1.
	[bookmark: _Hlk11065217]Describe your experience providing performance management and technical assistance and support to LEAs and schools.
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 150 points available. Calculated: Clarity and Reasonableness are worth 5 points each. Score will be multiplied by 10 to award max points)
	150

	C.1.a.
	Include examples of technical assistance activities, performance management strategies that demonstrate your ability to train, teach, and support LEAs and schools in performance management.
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 150 points available. Calculated: Clarity and Reasonableness are worth 5 points each. Score will be multiplied by 10 to award max points)
	150

	C.1.b.
	Explain the outcomes of these efforts and how you measured and defined success. 
Scoring Criteria: Clarity and Reasonableness
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 150 points available. Calculated: Clarity and Reasonableness are worth 5 points each. Score will be multiplied by 10 to award max points)
	150

	C.2.
	Describe your experience shifting educator mindsets around performance management in schools. 
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 150 points available. Calculated: Clarity and Reasonableness are worth 5 points each. Score will be multiplied by 10 to award max points)
	150

	C.2.a.
	Include examples of challenges faced in creating buy-in with school administration, staff, or educators. What were the specific challenges you faced? How did you overcome these challenges? What was the catalyst that led to a shift in mindset?
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 150 points available. Calculated: Clarity and Reasonableness are worth 5 points each. Score will be multiplied by 10 to award max points)
	150

	C.3.
	Describe your organization’s staffing, operational capacity, systems, and partnerships that demonstrate your ability to:
	

	C.3.a.
	Partner with six (6) LEAs and three (3) schools within each LEA for this project.
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 150 points available. Calculated: Clarity and Reasonableness are worth 5 points each. Score will be multiplied by 10 to award max points)
	150

	C.3.b.
	Support LEAs and educators in the development of a performance management system for supporting school behavioral health quality improvement, including the measurement of student outcomes in collaboration with the selected school district and schools.  
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 150 points available. Calculated: Clarity and Reasonableness are worth 5 points each. Score will be multiplied by 10 to award max points)
	150

	C.3.c.
	Support school administration, staff, and educators in the development of school-wide growth goals for student outcomes.
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 150 points available. Calculated: Clarity and Reasonableness are worth 5 points each. Score will be multiplied by 10 to award max points)
	150

	C.3.d.
	Create buy-in with school administration, staff, and educators for student behavioral health performance management in schools.
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 150 points available. Calculated: Clarity, Reasonableness and Thoroughness are worth 5 points each. Score will be multiplied by 10 to award max points)
	150

	C.4.
	Describe your staff’s experience designing, developing, and implementing processes, systems, and tools to improve school and student outcomes (if using subcontractors please include a letter of intent from each sub-contractor).
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 150 points available. Calculated: Clarity, Reasonableness and Thoroughness are worth 5 points each. Score will be multiplied by 10 to award max points)
	150

	C.5.a.
	Describe your staff’s experience with school behavioral health services or administration (if using subcontractors please include a letter of intent from each sub-contractor).
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 150 points available. Calculated: Clarity, Reasonableness and Thoroughness are worth 5 points each. Score will be multiplied by 10 to award max points)
	150

	PROPOSED WORKPLAN
	

	D.
	Describe your approach and timeline for completing the indicated Scope of Work responsibilities and deliverables. Indicate project milestones and completion dates for each item, and specify all date(s) as days, weeks, months, quarters, and/or years.
	

	D.1.
	Recruitment Outcomes Summary
	

	D.1.a.
	Describe your approach to recruiting six (6) LEAs and three (3) schools within each LEA to participate in school-based BHPM.
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 300 points available. Calculated: Clarity, Reasonableness, and Thoroughness are worth 5 points each. Score will be multiplied by 20 to award max points)
	300

	D.2.
	Indicators, Outcomes, and Metrics Brief
	

	D.2.a.
	Describe your approach to completing the literature review to identify relevant indicators, outcomes, and metrics in performance management related to school behavioral health.
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 300 points available. Calculated: Clarity, Reasonableness, and Thoroughness are worth 5 points each. Score will be multiplied by260 to award max points)
	300

	D.2.b.
	Describe your approach to stakeholder engagement with LEAs, educators, and county behavioral health department staff (where possible), to identify relevant process and outcomes metrics, which should include. Please describe the type and frequency of engagement efforts of planned activities.
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 300 points available. Calculated: Clarity and Reasonableness are worth 5 points each. Score will be multiplied by 20 to award max points)
	300

	D.3.
	Technical Assistance (TA)  Plan
	

	D.3.a.
	Describe the activities and timeline for conducting a review of each LEA and school’s current behavioral health data collection and reporting activities and systems, including an overview of each school’s current procedures for using data for goal-setting and tracking
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 300 points available. Calculated: Clarity and Reasonableness are worth 5 points each. Score will be multiplied by 20 to award max points)
	300

	D.3.b
	Describe your planned individualized training and capacity building activities and goals for educators.
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 300 points available. Calculated: Clarity and Reasonableness are worth 5 points each. Score will be multiplied by 20 to award max points)
	300

	D.3.c.
	Describe your planned assessment methods and tools to measure and track progress towards anticipated goals.
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 300 points available. Calculated: Clarity and Reasonableness are worth 5 points each. Score will be multiplied by 20 to award max points)
	300

	D.4.
	Collaborative Learning Group Summary
	

	D.4.a.
	Describe your approach and timeline to organize, host, and facilitate ongoing virtual or in-person learning collaboratives for participating LEAs and schools, and bring together best practices, share challenges and identify solutions. Include how you plan to synthesize these learnings into quarterly summaries.
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 300 points available. Calculated: Clarity, Reasonableness, and Thoroughness are worth 5 points each. Score will be multiplied by 20 to award max points)
	300

	D.5.
	Students Services and Outcome Report
	

	D.5.a.
	Describe your approach to completing the collection and summarization of monthly school-level data to create individual school summaries (one per school per quarter) detailing monthly performance and trends in key student outcomes and metrics of success. 
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 300 points available. Calculated: Clarity, Reasonableness, and Thoroughness are worth 5 points each. Score will be multiplied by 20 to award max points)
	300

	D.6.
	Students Behavioral Health: Performance Management Training Guide
	

	D.6.a.
	Describe your approach to creating a school behavioral health performance management training guide targeted to schools providing behavioral health services, outlining best practices and learnings for the efforts and deliverables outlined in this RFP.  This training guide should incorporate best practices, lessons learned, templates for data collection and reporting, and references to relevant external resources. 
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 300 points available. Calculated: Clarity, Reasonableness, and Thoroughness are worth 5 points each. Score will be multiplied by 20 to award max points)
	300

	D.7.
	Final Report
	

	D.7.
	Describe your approach and timeline for the development of a final report that addresses the following:
a. An overview of the key metrics and outcomes identified in the Indicators, Outcomes, and Metrics Brief, including a description of how these indicators, metrics and outcomes were identified.
b. An overview of participating LEAs and schools, including program characteristics, populations served, regional distribution, and baseline data on key indicators, outcomes, and metrics, as identified in Indicators, Outcomes, and Metrics Brief.
c. Overview of school data collection and reporting practices prior to receiving technical assistance in performance management.
d. Themes in baseline data and trends for key indicators, outcomes and metrics as identified in the Indicators, Indicators, Outcomes, and Metrics Brief.
e. An overview of the approach to performance management utilized in this project, including key activities engaged by participating LEAs and schools.
f. Common challenges faced and solutions engaged in implementing school behavioral health performance management.
g. Qualitative data (such as interview excerpts or extended quotes) that captures the experiences of participating schools.
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 300 points available. Calculated: Clarity, Reasonableness, and Thoroughness are worth 5 points each. Score will be multiplied by 20 to award max points)
	300

	 SAMPLE STUDENT SERVICES AND OUTCOMES REPORT
	

	E.1.
	Provide a two-page mockup of an excerpt from a hypothetical school-level Student Services and Outcomes Report, including figures and description of trends for key student outcomes and services. 
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 750 points available. Calculated: Clarity, Reasonableness, and Thoroughness are worth 5 points each. Score will be multiplied by 50 to award max points)
	750

	COST SHEET
	

	F.
	1. This section requires the completion of the Cost Sheet (Attachment 6) and the Budget and Narrative (Exhibit D).
2. This is a deliverables-based contract. Contractor will only be paid for the successful completion of the deliverables and activities listed on the Cost Sheet.  Payments will be made no more frequent than on a quarterly basis.
3. The Cost sheet is pre-filled with the deliverables listed in Section 6.D. Proposer must propose a cost for each deliverable.
4. In addition, the Proposer will complete Exhibit D – Budget and Narrative (See separate Excel workbook) to identify and explain all costs that will be incurred by the Proposer in completing the SOW and deliverables. The total of the annual costs by Budget Year shall agree to the total annual costs on the Cost Sheet (Attachment 6).
Scoring Criteria: Clarity, Reasonableness, Thoroughness
(Max 1000 points available. Calculated: Clarity and Reasonableness, and Thoroughness are worth 5 points each. Score will be multiplied by 66.67 to award max points)
	1000

	REFERENCES
	

	G.
	Provide three (3) references from LEA staff or school administration who have received performance management technical assistance from your organization within the last five (5) years. At Least one (1) reference must be from a school principal or vice-principal.
References cannot be a family member of a board member and/or employee of the Proposer, or employed by the Proposer, or previously employed by the Proposer during the time period referred to in the reference. 
The same individual cannot be used for more than one references. 
The references will attest to the services or programs they received from the Proposer and provide an objective assessment of their experience (ATTACHMENT 7).
Scoring Criteria: Actual reference scores.
(Max 700 points per reference, 2100 total points. Calculated: Each reference is worth 25 points. Each reference score will be multiplied by 28 to award max points)

	2100

	
	

	TOTAL EVALUATION POINTS
	8,500


* The requirements stated in the scoring table may not reflect the full actual requirement being scored. The information presented here is for reference only. Refer to actual requirements in Section 7.
The Commission reserves the right to negotiate to finalize a contract. This includes but is not limited to all of the responses provided in the winning proposal. The intent is to ensure that the winning proposal is complete to the point that the Commission accepts and approves all content in the proposal and subsequent contract.



[bookmark: _Toc448518156][bookmark: _Toc448648513][bookmark: _Toc448732030][bookmark: _Toc449517768][bookmark: _Toc148092965][bookmark: _Toc220428093]ATTACHMENT 1: PROPOSAL COVER SHEET
Provide the information below.
	Proposer Name

	

	Proposer Address and Telephone Number

	

	Name of Authorized Signor (Print)

	

	Signature of Authorized Signor
	Date

	
	


I HEREBY CERTIFY under penalty of perjury that I have the authority to sign this proposal on behalf of the named Proposer above and that all information provided in this proposal is true and accurate.
I further understand and agree to accept and comply with all the requirements in the RFP and related documents. In addition, if there is any false information in the proposal that it is grounds for the proposal to be rejected, and if any false information comes to light after contract award, that it is grounds for the contract to be terminated immediately.
Program Coordinator Contact Information
	Name:
	

	Title:
	

	Email:
	

	Phone Number:
	








[bookmark: _Toc220428094][bookmark: _Toc448518159][bookmark: _Toc448648516][bookmark: _Toc448732033][bookmark: _Toc449517771][bookmark: _Toc148092966]ATTACHMENT 2: MINIMUM QUALIFICATIONS
Provide a response and support for the following minimum qualifications of the Proposer:
	B.1.
	The Proposer must have at least two (2) years of experience providing TTA and capacity building to LEAs/schools in California. For the purposes of this RFP, only the Proposer can meet the experience requirements. A subcontractor or other entity cannot be used to meet this requirement.
a. Provide references to support the number of years of performance management TTA experience.  A minimum time of one year of experience is required per reference. (Use Attachment 2-1: References (Minimum Qualifications))


	
	Provide support and reference the location in the proposal where the support is located




	B.2.
	Evidence that Proposer is registered to do business in California. The support can be provided with a copy or screen shot of your California Secretary of State certification showing an “Active Status”. This can be found at https://bizfileonline.sos.ca.gov/search/business.

	
	Reference the location in the proposal where the support is located




	


[bookmark: _Toc449517774]


[bookmark: _Toc187749817][bookmark: _Toc204765692][bookmark: _Toc212027971][bookmark: _Toc217899608][bookmark: _Toc220428095][bookmark: _Toc148092967]ATTACHMENT 2-1: REFERENCES (Minimum Qualifications)
	Reference for:
	



	Organization Name:
	


	Time Period the Reference Covers
(A minimum time of one year of experience is required per reference)
	

	Service Provided:
(Must be related to providing performance management training and technical assistance)
	







	Reference Contact Name and Title:
	

	Reference Contact Phone Number:
	

	Reference Contact E Mail Address:
	


	
	
	

	Reference Signature
	
	Date



[bookmark: _Toc220428096]ATTACHMENT 3: PROPOSER BACKGROUND
Provide a response to the following:
	C.1.
	Describe your experience providing performance management, and technical assistance and support to LEAs and schools.


	
	



	
	a. Include examples of technical assistance activities, performance management strategies that demonstrate your ability to train, teach, and support LEAs and schools in performance management.

	
	



	
	b. Explain the outcomes of these efforts and how you measured and defined success. 


	
	



	C.2.
	Describe your experience shifting school educator mindsets around performance management in schools. 

	
	



	
	a. Include examples of challenges faced in creating buy-in with school administration, staff, or educators. What were the specific challenges you faced? How did you overcome these challenges? What was the catalyst that led to a shift in mindset?

	
	



	C.3
	Describe your organization’s staffing, operational capacity, systems, and partnerships that demonstrate your ability to:

	
	a. Partner with six (6) LEAs and three (3) schools within each LEA for this project.

	
	



	
	b. Support LEAs and educators in the development of a performance management system for supporting school behavioral health quality improvement, including the measurement of student outcomes in collaboration with the selected school district and schools.

	
	



	
	c. Support school administration, staff and educators in the development of school-wide growth goals for student outcomes.

	
	



	
	d. Create buy-in with school administration, staff, and educators for student behavioral health performance management in schools.

	
	



	C.4.
	a. Describe your staff’s experience designing, developing, and implementing processes, systems, and tools to improve school and student outcomes (if using subcontractors please include a letter of intent from each sub-contractor).

	
	



	C.5.
	Describe your staff’s experience with school behavioral health services or administration (if using subcontractors please include a letter of intent from each sub-contractor).

	
	



	



[bookmark: _Toc220428097]ATTACHMENT 4: PROPOSED WORKPLAN
Provide a response to the following:
	D.
	For each of the following, describe your approach and timeline for completing the indicated Scope of Work responsibilities and deliverables. Indicate project milestones and completion dates for each item, and specify all date(s) as days, weeks, months, quarters, and/or years.

	D.1
	Recruitment and Outcome Summary

	
	a. Describe your approach to recruiting six (6) LEAs and three (3) schools within each LEA to participate in school-based BHPM.

	
	
Use APPENDIX 2 – WORKPLAN to respond to this requirement.


	D.2.
	Indicators, Outcomes, and Metrics Brief 

	
	a. Describe your approach to completing the literature review to identify relevant indicators, outcomes, and metrics in performance management related to school behavioral health.

	
	
Use APPENDIX 2 – WORKPLAN to respond to this requirement.


	
	b. Describe your approach to stakeholder engagement with LEAs, educators, and county behavioral health department staff (where possible), to identify relevant process and outcomes metrics, which should include. Please describe the type and frequency of engagement efforts of planned activities


	
	
Use APPENDIX 2 – WORKPLAN to respond to this requirement.


	D.3.
	Technical Assistance (TA) Plan

	
	a. Describe the activities and timeline for conducting a review of each LEA and school’s current behavioral health data collection and reporting activities and systems, including an overview of each school’s current procedures for using data for goal-setting and tracking.

	
	
Use APPENDIX 2 – WORKPLAN to respond to this requirement.


	
	b. Describe your planned individualized training and capacity building activities and goals for educators.

	
	
Use APPENDIX 2 – WORKPLAN to respond to this requirement.


	
	c. Describe your planned assessment methods and tools to measure and track progress towards anticipated goals.

	
	
Use APPENDIX 2 – WORKPLAN to respond to this requirement.


	D.4.
	Collaborative Learning Group Summary

	
	a. Describe your approach and timeline to organize, host, and facilitate ongoing virtual or in-person learning collaboratives for participating LEAs and schools, and bring together best practices, share challenges and identify solutions. Include how you plan to synthesize these learnings into quarterly summaries.

	
	
Use APPENDIX 2 – WORKPLAN to respond to this requirement.


	D.5.
	Students Services and Outcome Report

	
	a. Describe your approach to completing the collection and summarization of monthly school-level data to create individual school summaries (one per school per quarter) detailing monthly performance and trends in key student outcomes and metrics of success.

	
	
Use APPENDIX 2 – WORKPLAN to respond to this requirement.


	D.6.
	Student Behavioral Health: Performance Management Training Guide

	
	a. Describe your approach to creating a school behavioral health performance management training guide targeted to schools providing behavioral health services, outlining best practices and learnings for the efforts and deliverables outlined in this RFP.  This training guide should incorporate best practices, lessons learned, templates for data collection and reporting, and references to relevant external resources.

	
	
Use APPENDIX 2 – WORKPLAN to respond to this requirement.


	D.7.
	Final Report

	
	Describe your approach and timeline for the development of a final report that addresses the following:
a. An overview of the key metrics and outcomes identified in the Indicators, Outcomes, and Metrics Brief, including a description of how these indicators, metrics and outcomes were identified.
b. An overview of participating LEAs and schools, including program characteristics, populations served, regional distribution, and baseline data on key indicators, outcomes, and metrics, as identified in Indicators, Outcomes, and Metrics Brief.
c. Overview of school data collection and reporting practices prior to receiving technical assistance in performance management.
d. Themes in baseline data and trends for key indicators, outcomes and metrics as identified in the Indicators, Indicators, Outcomes, and Metrics Brief.
e. An overview of the approach to performance management utilized in this project, including key activities engaged by participating LEAs and schools.
f. Common challenges faced and solutions engaged in implementing school behavioral health performance management.
g. Qualitative data (such as interview excerpts or extended quotes) that captures the experiences of participating schools.

	
	
Use APPENDIX 2 – WORKPLAN to respond to this requirement.


	




[bookmark: _Toc212027975][bookmark: _Toc201863058][bookmark: _Toc220428098]ATTACHMENT 5: SAMPLE STUDENT SERVICES AND OUTCOMES REPORT
	E.

	Provide a two-page mockup of an excerpt from a hypothetical school-level Student Services and Outcomes Report, including figures and description of trends for key student outcomes and services. 


	
	










[bookmark: _Toc220428099]ATTACHMENT 6: COST SHEET
	No.
	Deliverable
	Year 1
	Year 2

	1
	Recruitment Outcome Summary
	
	

	2
	Indicators, Outcomes, and Metrics Brief
	
	

	3
	Training and Technical Assistance (TTA) Plan
	
	

	4
	Collaborative Learning Group Plan
	
	

	5
	Collaborative Learning Group Summary Y1Q1
	
	

	6
	Collaborative Learning Group Summary Y1Q2
	
	

	7
	Collaborative Learning Group Summary Y1Q3
	
	

	8
	Collaborative Learning Group Summary Y1Q4
	
	

	9
	Collaborative Learning Group Summary Y2Q1
	
	

	10
	Collaborative Learning Group Summary Y2Q2
	
	

	11
	Collaborative Learning Group Summary Y2Q3
	
	

	12
	Students Services and Outcome Report Y1Q1
	
	

	13
	Students Services and Outcome Report Y1Q2
	
	

	14
	Students Services and Outcome Report Y1Q3
	
	

	15
	Students Services and Outcome Report Y1Q4
	
	

	16
	Students Services and Outcome Report Y2Q1
	
	

	17
	Students Services and Outcome Report Y2Q2
	
	

	18
	Students Services and Outcome Report Y2Q3
	
	

	19
	Student BHPM Training Guide
	
	

	20
	Final Report
	
	

	21
	LEA Incentive
	
	

	22
	Yearly Total Cost
	
	

	23
	Total Cost for All Years (Cannot exceed $9,000,000)
	
	




Instructions:
1. This section requires the completion of the Cost Sheet (Attachment 6) and the Budget and Narrative (Exhibit D).
2. This is a deliverables-based contract. Contractor will only be paid for the successful completion of the deliverables and activities listed on the Cost Sheet. Payments will be made no more frequent than on a quarterly basis.
3. The Cost sheet is pre-filled with the deliverables listed in Section 6.D. Proposer must propose a cost for each deliverable.
4. In addition, the Proposer will complete Exhibit D – Budget and Narrative (See separate Excel workbook) to identify and explain all costs that will be incurred by the Proposer in completing the SOW and deliverables. The total of the annual costs by Budget Year shall agree to the total annual costs on the Cost Sheet (Attachment 6).
5. The Commission reserves the right to negotiate to execute a contract, including but not limited to the approval and acceptance of all Cost Sheet line items (deliverables, activities, and cost).
[bookmark: _Toc220428100][bookmark: _Toc96527369]
ATTACHMENT 7: REFERENCES
	Reference for: 

	Organization Name:
	


	Time Period the Reference Covers
(Must have been within the last 5 years of the release date of this RFP)
	

	Program or Service Provided:
Must be from LEA staff or school administration who have received performance management technical assistance from your organization within the last five (5) years. At Least one (1) reference must be from a school principal or vice-principal.
	




	Reference Contact Name and Title:
	


	Reference Contact Phone Number:
	


	Reference Contact E Mail Address:
	





	Ratings:	Summarize Proposer’s performance and circle in the column on the right the number which best corresponds to the performance rating for each question. Provide comments related to the rating. 
Please follow the rating guidelines below for description of rating scale:
	Rating Guidelines and Description of Rating Scale:

	Exceptional 	(5)
	Performance/service provided was significantly above expectations

	Very Good 	(4)
	Performance/service was slightly above expectations

	Satisfactory 	(3)
	Performance met expectations

	Marginal 	(2)
	Performance/service was slightly below expectations

	Unsatisfactory 	(1)
	Performance/service provided was significantly below expectations



	Category
	Comments
Provide a comment for the rating
	Rating
(Circle One)

	1. Understood my needs and respected my background and experiences.
	

	
1  2  3  4  5

	2. Made me feel understood, supported, and respected while participating.
	
	
1  2  3  4  5

	3. Helped me create a plan to improve services and outcomes in my organization.
	
	
1  2  3  4  5

	4. Helped me feel empowered to drive change in my organization.
	
	
1  2  3  4  5

	5. I was given real responsibility and my decisions mattered.
	
	
1  2  3  4  5



	
	
	

	Reference Signature
	
	Date




	
	




[bookmark: _Toc148092977][bookmark: _Toc220428101]ATTACHMENT 8: BIDDER DECLARATION (GSPD-05-105)
The Bidder Declaration form (GSPD-05-105) is a required submittal. It is available at the following website: https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/gspd05-105.pdf.
[bookmark: _Toc448518165][bookmark: _Toc448648522][bookmark: _Toc448732039][bookmark: _Toc449517778]

[bookmark: _Toc148092978][bookmark: _Toc220428102]ATTACHMENT 9: CONTRACTOR CERTIFICATION CLAUSES
CCC-307
CERTIFICATION
I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that I am duly authorized to legally bind the prospective Contractor to the clause(s) listed below. This certification is made under the laws of the State of California.
	Contractor/Bidder Firm Name (Printed)
 
	Federal ID Number
 

	By (Authorized Signature)
 

	Printed Name and Title of Person Signing
 

	Date Executed
	Executed in the County of
 


1. 	STATEMENT OF COMPLIANCE: Contractor has, unless exempted, complied with the nondiscrimination program requirements. (Gov. Code §12990 (a-f) and CCR, Title 2, Section 8103) (Not applicable to public entities.)
2. 	DRUG-FREE WORKPLACE REQUIREMENTS: Contractor will comply with the requirements of the Drug-Free Workplace Act of 1990 and will provide a drug-free workplace by taking the following actions:
a. 	Publish a statement notifying employees that unlawful manufacture, distribution, dispensation, possession or use of a controlled substance is prohibited and specifying actions to be taken against employees for violations.
b. 	Establish a Drug-Free Awareness Program to inform employees about:
1) The dangers of drug abuse in the workplace;
2) The person's or organization's policy of maintaining a drug-free workplace;
3) Any available counseling, rehabilitation and employee assistance programs; and,
4) Penalties that may be imposed upon employees for drug abuse violations. 
c. 	Every employee who works on the proposed Agreement will:
1) Receive a copy of the company's drug-free workplace policy statement; and,
2) Agree to abide by the terms of the company's statement as a condition of employment on the Agreement.
Failure to comply with these requirements may result in suspension of payments under the Agreement or termination of the Agreement or both and Contractor may be ineligible for award of any future State agreements if the department determines that any of the following has occurred: the Contractor has made false certification, or violated the certification by failing to carry out the requirements as noted above. (Gov. Code §8350 et seq.) 
3.	NATIONAL LABOR RELATIONS BOARD CERTIFICATION: Contractor certifies that no more than one (1) final unappealable finding of contempt of court by a Federal court has been issued against Contractor within the immediately preceding two-year period because of Contractor's failure to comply with an order of a Federal court, which orders Contractor to comply with an order of the National Labor Relations Board. (Pub. Contract Code §10296) (Not applicable to public entities.) 
4. 	CONTRACTS FOR LEGAL SERVICES $50,000 OR MORE- PRO BONO REQUIREMENT: Contractor hereby certifies that contractor will comply with the requirements of Section 6072 of the Business and Professions Code, effective January 1, 2003. 
Contractor agrees to make a good faith effort to provide a minimum number of hours of pro bono legal services during each year of the contract equal to the lessor of 30 multiplied by the number of full time attorneys in the firm’s offices in the State, with the number of hours prorated on an actual day basis for any contract period of less than a full year or 10% of its contract with the State.
Failure to make a good faith effort may be cause for non-renewal of a state contract for legal services, and may be taken into account when determining the award of future contracts with the State for legal services.
5. 	EXPATRIATE CORPORATIONS: Contractor hereby declares that it is not an expatriate corporation or subsidiary of an expatriate corporation within the meaning of Public Contract Code Section 10286 and 10286.1, and is eligible to contract with the State of California.
6. 	SWEATFREE CODE OF CONDUCT: 
a. 	All Contractors contracting for the procurement or laundering of apparel, garments or corresponding accessories, or the procurement of equipment, materials, or supplies, other than procurement related to a public works contract, declare under penalty of perjury that no apparel, garments or corresponding accessories, equipment, materials, or supplies furnished to the state pursuant to the contract have been laundered or produced in whole or in part by sweatshop labor, forced labor, convict labor, indentured labor under penal sanction, abusive forms of child labor or exploitation of children in sweatshop labor, or with the benefit of sweatshop labor, forced labor, convict labor, indentured labor under penal sanction, abusive forms of child labor or exploitation of children in sweatshop labor. The contractor further declares under penalty of perjury that they adhere to the Sweatfree Code of Conduct as set forth on the California Department of Industrial Relations website located at www.dir.ca.gov, and Public Contract Code Section 6108.
b. 	The contractor agrees to cooperate fully in providing reasonable access to the contractor’s records, documents, agents or employees, or premises if reasonably required by authorized officials of the contracting agency, the Department of Industrial Relations, or the Department of Justice to determine the contractor’s compliance with the requirements under paragraph (a).
7. 	DOMESTIC PARTNERS: For contracts over $100,000 executed or amended after January 1, 2007, the contractor certifies that contractor is in compliance with Public Contract Code section 10295.3. 
DOING BUSINESS WITH THE STATE OF CALIFORNIA
The following laws apply to persons or entities doing business with the State of California.
1. 	CONFLICT OF INTEREST: Contractor needs to be aware of the following provisions regarding current or former state employees. If Contractor has any questions on the status of any person rendering services or involved with the Agreement, the awarding agency must be contacted immediately for clarification. 
Current State Employees (Pub. Contract Code §10410): 
1)	No officer or employee shall engage in any employment, activity or enterprise from which the officer or employee receives compensation or has a financial interest and which is sponsored or funded by any state agency, unless the employment, activity or enterprise is required as a condition of regular state employment. 
2)	No officer or employee shall contract on his or her own behalf as an independent contractor with any state agency to provide goods or services.
Former State Employees (Pub. Contract Code §10411):
1) 	For the two-year period from the date he or she left state employment, no former state officer or employee may enter into a contract in which he or she engaged in any of the negotiations, transactions, planning, arrangements or any part of the decision-making process relevant to the contract while employed in any capacity by any state agency.
2)	For the twelve-month period from the date he or she left state employment, no former state officer or employee may enter into a contract with any state agency if he or she was employed by that state agency in a policy-making position in the same general subject area as the proposed contract within the 12-month period prior to his or her leaving state service.
If Contractor violates any provisions of above paragraphs, such action by Contractor shall render this Agreement void. (Pub. Contract Code §10420)
Members of boards and commissions are exempt from this section if they do not receive payment other than payment of each meeting of the board or commission, payment for preparatory time and payment for per diem. (Pub. Contract Code §10430 (e))
2.	LABOR CODE/WORKERS' COMPENSATION: Contractor needs to be aware of the provisions which require every employer to be insured against liability for Worker's Compensation or to undertake self-insurance in accordance with the provisions, and Contractor affirms to comply with such provisions before commencing the performance of the work of this Agreement. (Labor Code Section 3700)
3. 	AMERICANS WITH DISABILITIES ACT: Contractor assures the State that it complies with the Americans with Disabilities Act (ADA) of 1990, which prohibits discrimination on the basis of disability, as well as all applicable regulations and guidelines issued pursuant to the ADA. (42 U.S.C. 12101 et seq.)
4. 	CONTRACTOR NAME CHANGE: An amendment is required to change the Contractor's name as listed on this Agreement. Upon receipt of legal documentation of the name change the State will process the amendment. Payment of invoices presented with a new name cannot be paid prior to approval of said amendment. 
5. 	CORPORATE QUALIFICATIONS TO DO BUSINESS IN CALIFORNIA: 
a. 	When agreements are to be performed in the state by corporations, the contracting agencies will be verifying that the contractor is currently qualified to do business in California in order to ensure that all obligations due to the state are fulfilled. 
b. 	"Doing business" is defined in R&TC Section 23101 as actively engaging in any transaction for the purpose of financial or pecuniary gain or profit. Although there are some statutory exceptions to taxation, rarely will a corporate contractor performing within the state not be subject to the franchise tax.
c. 	Both domestic and foreign corporations (those incorporated outside of California) must be in good standing in order to be qualified to do business in California. Agencies will determine whether a corporation is in good standing by calling the Office of the Secretary of State.
6. 	RESOLUTION: A county, city, district, or other local public body must provide the State with a copy of a resolution, order, motion, or ordinance of the local governing body which by law has authority to enter into an agreement, authorizing execution of the agreement.
7. 	AIR OR WATER POLLUTION VIOLATION: Under the State laws, the Contractor shall not be: (1) in violation of any order or resolution not subject to review promulgated by the State Air Resources Board or an air pollution control district; (2) subject to cease and desist order not subject to review issued pursuant to Section 13301 of the Water Code for violation of waste discharge requirements or discharge prohibitions; or (3) finally determined to be in violation of provisions of federal law relating to air or water pollution.
8. 	PAYEE DATA RECORD FORM STD. 204: This form must be completed by all contractors that are not another state agency or other governmental entity.
http://www.documents.dgs.ca.gov/dgs/fmc/pdf/std204.pdf



[bookmark: _Toc148092979][bookmark: _Toc220428103]ATTACHMENT 10: DARFUR CONTRACTING ACT CERTIFICATION
Public Contract Code Sections 10475 -10481 applies to any company that currently or within the previous three years has had business activities or other operations outside of the United States. For such a company to bid on or submit a Proposal for a State of California contract, the company must certify that it is either a) not a scrutinized company; or b) a scrutinized company that has been granted permission by the Department of General Services to submit a Proposal. 

If your company has not, within the previous three years, had any business activities or other operations outside of the United States, you do not need to complete this form.
 
OPTION #1 - CERTIFICATION 
If your company, within the previous three years, has had business activities or other operations outside of the United States, in order to be eligible to submit a bid or Proposal, please insert your company name and Federal ID Number and complete the certification below. 

I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that a) the prospective proposer/bidder named below is not a scrutinized company per Public Contract Code 10476; and b) I am duly authorized to legally bind the prospective proposer/bidder named below. This certification is made under the laws of the State of California.

	Company/Vendor Name (Printed)

	Federal ID Number
 

	By (Authorized Signature)


	Printed Name and Title of Person Signing 


	Date Executed

	Executed in the County and State of




OPTION #2 – WRITTEN PERMISSION FROM DGS
Pursuant to Public Contract Code section 10477(b), the Director of the Department of General Services may permit a scrutinized company, on a case-by-case basis, to bid on or submit a Proposal for a contract with a state agency for goods or services, if it is in the best interests of the state. If you are a scrutinized company that has obtained written permission from the DGS to submit a bid or Proposal, complete the information below. 

We are a scrutinized company as defined in Public Contract Code section 10476, but we have received written permission from the Department of General Services to submit a bid or Proposal pursuant to Public Contract Code section 10477(b). A copy of the written permission from DGS is included with our bid or Proposal.

	Company/Vendor Name (Printed)

	Federal ID Number 


	Initials of Submitter


	 Printed Name and Title of Person Initialing 





[bookmark: _Toc148092980][bookmark: _Toc220428104]ATTACHMENT 11: PAYEE DATA RECORD (STD 204)

The Proposer must complete and submit the Payee Data Record (STD. 204) with their Proposal.
This form is available at: http://www.documents.dgs.ca.gov/dgs/fmc/pdf/std204.pdf
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ATTACHMENT 12: FINAL SUBMISSION CHECKLIST
A responsive Proposal shall consist of all the required items identified below. Complete this checklist by marking the box with an “X” for each item you are submitting to the Commission 
	[bookmark: _Hlk176943160]Check
	DESCRIPTION

	
	Attachment 1: Proposal Cover Sheet

	
	Attachment 2: Minimum Qualifications

	
	Attachment 2-1: References (Minimum Qualifications)

	
	Attachment 3: Proposer Background

	
	Attachment 4: Proposed Workplan

	
	Attachment 5: Sample Students Services and Outcome Report


	
	Attachment 6: Cost Sheet

	
	Attachment 7: References

	
	Attachment 8: Bidder Declaration (GSPD-05-105)

	
	Attachment 9: Contractor Certification Clauses (CCC-307)

	
	Attachment 10: Darfur Contracting Act Certification (if applicable)

	
	Attachment 11: Payee Data Record (STD 204)

	
	Attachment 12: Final Submission Checklist

	
	Exhibit D: Budget and Narrative
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Use this template for submitting questions in relation to this solicitation. Add rows as needed. Follow the Key Action Dates in Table 4-1 and submit it to procurements@mhsoac.ca.gov.
	RFP BHSSA-Evaluation-002

	
	RFP Section Reference
	Question

	1
	
	


	2
	
	


	3
	
	


	4
	
	


	5
	
	


	6
	
	


	7
	
	


	8
	
	





[bookmark: _Toc148092983][bookmark: _Hlk202278585][bookmark: _Toc220428107]APPENDIX 1: CONTRACT EXHIBITS B and C 
EXHIBIT B SAMPLE
Budget Detail and Payment Provisions
1. Invoicing and Payment
A. For services satisfactorily rendered (i.e., upon receipt and approval of agreed upon deliverables), and upon receipt and approval of the invoices, the Commission agrees to compensate the Contractor in accordance with Section 5 of this Exhibit B. Payments will be made no more frequent than on a quarterly basis.
B. Invoices shall include the Agreement Number and shall be submitted in arrears to the address shown below. Electronic submission is preferred:
Behavioral Health Services Oversight and Accountability Commission
Attention: Accounting Office
1812 9th Street
Sacramento, CA 95831
Accounting@bhsoac.ca.gov
2. Budget Contingency Clause
A. It is mutually agreed that if the Budget Act of the current year and/or any subsequent years covered under this Agreement does not appropriate sufficient funds for the program, this Agreement shall no longer be in full force and effect. In this event, the State shall have no liability to pay any funds whatsoever to Contractor or to furnish any other considerations under this Agreement and Contractor shall not be obligated to perform any provisions of this Agreement.
B. If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this program, the State shall have the option to either cancel this Agreement with no liability occurring to the State, or offer an agreement amendment to Contractor to reflect the reduced amount.
C. If this Agreement overlaps State fiscal years, should funds not be appropriated and approved by the Legislature for the fiscal year(s) following that during which this Agreement was executed, the State may exercise its option to cancel this Agreement.
D. This Agreement is subject to any additional restrictions, limitations, or conditions enacted by the Legislature which may affect the provisions or terms of funding of this contract in any manner.

3. Prompt Payment Clause
Payment will be made in accordance with, and within the time specified in, Government Code Chapter 4.5, commencing with Section 927. Payment for deliverables is meant to be inclusive of all of the preparatory work, planning, and material cost involved in the completion of the intent of the deliverable not just the report itself.
4. Cost Detail
A. The total amount of this Agreement shall not exceed nine million five hundred two thousand five hundred dollars and no cents ($9,000,000.00 502,500.00). Payment shall be made in accordance with the Payment Table below.
5. Payment Table
This is a fixed price deliverables-based contract. Contractor will be paid based on the cost of each deliverable as identified in the Contractor’s proposal (Cost Sheet) with cost allocations and due dates set forth in the table below. 
ADD TABLE 
1. 

[bookmark: _Toc447894084][bookmark: _Toc447894016][bookmark: _Toc448517407][bookmark: _Toc448518171][bookmark: _Toc448648528][bookmark: _Toc448732045][bookmark: _Toc449087625]EXHIBIT C SAMPLE GENERAL TERMS AND CONDITIONS 
1. Amendment. This Agreement may be amended upon mutual consent of the parties. No amendment or variation of the terms of this Agreement shall be valid unless made in writing and signed by the parties. No oral understanding or agreement not incorporated in this Agreement is binding on any of the parties.
2. Antitrust Claims. The Grantee by signing this Agreement hereby certifies that if these services or goods are obtained by means of a competitive bid, the Grantee shall comply with the requirements of the Government Code Sections set out below:
a. The Government Code Chapter on Antitrust claims contains the following definitions:
i. "Public Purchase" means a purchase by means of competitive bids of goods, services, or materials by the Commission or any of its political subdivisions or public agencies on whose behalf the Attorney General may bring an action pursuant to subdivision (c) of Section 16750 of the Business and Professions Code.
ii. "Public purchasing body" means the Commission or the subdivision or agency making a public purchase. Government Code Section 4550.
b. In submitting a bid to a public purchasing body, the bidder offers and agrees that if the bid is accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the Cartwright Act (Chapter 2 (commencing with Section 16700) of Part 2 of Division 7 of the Business and Professions Code), arising from purchases of goods, materials, or services by the bidder for sale to the purchasing body pursuant to the bid. Such assignment shall be made and become effective at the time the purchasing body tenders final payment to the bidder. Government Code Section 4552.
c. If an awarding body or public purchasing body receives, either through judgment or settlement, a monetary recovery for a cause of action assigned under this chapter, the assignor shall be entitled to receive reimbursement for actual legal costs incurred and may, upon demand, recover from the public body any portion of the recovery, including treble damages, attributable to overcharges that were paid by the assignor but were not paid by the public body as part of the bid price, less the expenses incurred in obtaining that portion of the recovery. Government Code Section 4553.
d. Upon demand in writing by the assignor, the assignee shall, within one year of such demand, reassign the cause of action assigned under this part if the assignor has been or may have been injured by the violation of law for which the cause of action arose and (a) the assignee has not been injured thereby, or (b) the assignee declines to file a court action for the cause of action. See Government Code Section 4554.
3. Approval. This Agreement is of no force or effect until signed by both parties. Grantee may not commence performance until such approval has been obtained by the Commission. Unless otherwise specified in Exhibit A, each Report/Deliverable to be approved under this Agreement shall be approved by the Contract Manager. The State’s determination as to satisfactory work shall be final absent fraud or mistake.
4. Assignment. This Agreement or any interest herein shall not be assigned without the prior written consent of the Commission. 
5. Audit. The Commission or California State Auditor or any State of California fiscal oversight agency has the right to audit performance under this Agreement. The auditor(s) shall be entitled to review and copy Grantee’s records and supporting documentation pertinent to its performance. Grantee agrees to maintain such records and documents for a minimum of three (3) years after final payment, for this purpose. Grantee agrees to allow the auditor(s) access to such records and documents as are relevant and pertinent, at its facilities during normal business hours; and to allow its employees to be interviewed as deemed necessary, in the professional opinion of the auditor(s). The Commission agrees to give Grantee advance written notice of any onsite audit.
6. Captions. The headings contained in this Agreement are for reference purposes only and shall not affect in any way the meaning or interpretation of this Agreement.
7. Certification Clauses. The CERTIFICATION CLAUSES contained in the document CCC 04/2017 are hereby incorporated by reference and made a part of this Agreement by this reference as if attached hereto.
8. Child Support Compliance Act. For any Agreement in excess of $100,000, the Grantee acknowledges in accordance with Public Contract Code 7110, that:
a. The Grantee recognizes the importance of child and family support obligations and shall fully comply with all applicable state and federal laws relating to child and family support enforcement, including, but not limited to, disclosure of information and compliance with earnings assignment orders, as provided in Chapter 8 (commencing with section 5200) of Part 5 of Division 9 of the Family Code; and
b. The Grantee, to the best of its knowledge is fully complying with the earnings assignment orders of all employees and is providing the names of all new employees to the New Hire Registry maintained by the California Employment Development Department.
9. Change of Control. In the event Grantee undergoes a sale, merger or any other legal transaction resulting in a change of control, all of the rights and obligations of this Agreement shall inure to and be binding upon the legal representatives, successors and permitted assigns of the successor entity.
10. Compensation. The consideration to be paid Grantee, as provided herein, shall be in compensation for all of Grantee's expenses incurred in the performance hereof, including travel, per diem, and taxes, unless otherwise expressly so provided. 
11. Confidentiality. Grantee shall not disclose data or documents or disseminate the contents of any preliminary data report or work product created under this Agreement without written permission of the Commission, and subject to the terms and conditions of this Exhibit C of the Agreement. Permission to disclose information or documents on one occasion shall not authorize Grantee to further disclose such information or documents on any other occasions except as otherwise provided in the Agreement or required by law.
A. Grantee shall not comment publicly to the press or any other media regarding the data or documents generated, collected, or produced in connection with this contract, or the State’s actions on the same, except to the Commission staff, Grantee’s own personnel involved in the performance of this Agreement, or as required by law. 
12. Grant-Contract/Agreement is Complete. Other than as specified herein, no document or communication passing between the parties hereto shall be deemed a part of this Agreement. 
13. Copyright. Unless otherwise provided, all materials produced under this contract shall be considered "works for hire" as defined by the U.S. Copyright Act and shall be owned by the Commission. The Commission shall be considered the author of such materials. In the event the materials are not considered “works for hire” under the U.S. Copyright laws, Grantee hereby irrevocably assigns all right, title, and interest in materials, including all intellectual property rights, to the Commission effective from the moment of creation of such materials. Materials means all items in any format and includes, but is not limited to, data, reports, documents, pamphlets, advertisements, books, magazines, surveys, studies, computer programs, films, tapes, and/or sound reproductions. Ownership includes the right to copyright, patent, register and the ability to transfer these rights. For materials that are delivered under the contract, but that incorporate pre-existing materials not produced under the contract, Grantee hereby grants to the Commission a nonexclusive, royalty-free, irrevocable license (with rights to sublicense others) in such materials to translate, reproduce, distribute, prepare derivative works, publicly perform, and publicly display. The Grantee warrants and represents that Grantee has all rights and permissions, including intellectual property rights, moral rights and rights of publicity, necessary to grant such a license to the Commission. The Grantee shall exert all reasonable effort to advise the Commission, at the time of delivery of materials furnished under this contract, of all known or potential invasions of privacy contained therein and of any portion of such document that was not produced in the performance of this contract. The Commission shall receive prompt written notice of each notice or claim of infringement received by the Grantee with respect to any data delivered under this contract. The Commission shall have the right to modify or remove any restrictive markings placed upon the data by the Grantee.
14. Grantee-Commission Collaboration. At the request of the Commission, Grantee shall permit Commission Staff to work closely with Grantee’s Staff, and Commission Staff shall be given access to Grantee’s data, working papers and other written materials as needed for this purpose.
15. Counterparts. The parties may sign this Agreement in multiple counterparts, each of which constitutes an original, and all of which, collectively, constitute only one agreement.
16. Dispute Resolution.
a. Grantee shall first discuss and attempt to resolve any dispute arising under its performance of this Agreement informally with the Commission Contract Manager. If the dispute cannot be disposed of at this level, it shall be decided by the Commission Executive Director for which purpose Grantee shall submit a written statement of dispute to: Executive Director, BHSOAC, 1812 9th Street, Sacramento, California 95811. The submission may be transmitted by email but must also be sent by certified mail with proof of receipt (see provisions for Notice above).
b. Within ten (10) calendar days of receipt of the statement described above, the Executive Director or designee shall meet Grantee’s manager(s) for the purpose of resolving the dispute. The Executive Director shall issue a decision to be served in the same manner as the written statement, which shall be final at the informal level.
c. After recourse to the informal level of dispute set forth above, any controversy or claim arising out of or relating to this Agreement or breach thereof shall be settled in the Superior Court of California, County of Sacramento, or in the United States District Court for the Eastern District of California, as appropriate based on jurisdiction. The parties hereby consent to the exclusive jurisdiction and venue of such courts for resolution of any disputes under this Agreement
17. Electronic Signature. Unless otherwise prohibited by law, the parties agree that an electronic signature has the same legal force and effect as a hard-copy with ink signature. The parties agree that a signed copy of this Agreement may be transmitted by electronic means including facsimile and email.
18. Force Majeure. Neither the Commission nor the Grantee shall be deemed to be in default in the performance of the terms of this Agreement if either party is prevented from performing the terms of this Agreement by causes beyond its control, including without being limited to: acts of God; interference, rulings or decision by municipal, Federal, State or other governmental agencies, boards or commissions; any laws and/or regulations of such municipal, State, Federal, or other governmental bodies; or any catastrophe resulting from flood, fire, explosion, or other causes beyond the control of the defaulting party. If any of the stated contingencies occur, the party delayed by force majeure shall immediately give the other party written notice of the cause of delay. The party delayed by force majeure shall use reasonable diligence to correct the cause of the delay, if correctable.
19. Forum Selection. The County of Sacramento in the State of California shall be the proper forum for any dispute between the parties regarding this Agreement.
20. Governing Law. This Agreement is governed by and shall be interpreted in accordance with the laws of the State of California.
21. [bookmark: _Hlk169539168]Gratuities and Contingency Fees. The Commission, by written notice to the Grantee, may terminate the right of Grantee to proceed under this Agreement if it is found, after notice and hearing by the State, that gratuities were offered or given by the Grantee or any agent or representative of the Grantee to any officer or employee of the State with a view toward securing a contract or securing favorable treatment with respect to the awarding, amending, or performing of such contract. 
In the event this Agreement is terminated as provided in the paragraph above, State shall be entitled (a) to pursue the same remedies against Grantee as it could pursue in the event of the breach of the Agreement by the Grantee, and (b) as a predetermined amount of liquidated damages, to exemplary damages in an amount which shall not be less than three times the cost incurred by the Grantee in providing any such gratuities to any such officer or employee.
The rights and remedies of the Commission provided in this clause shall not be exclusive and are in addition to any other rights and remedies provided by law or under this Agreement. 
The Grantee warrants by execution of this Agreement that no person or selling agency has been employed or retained to solicit or secure this Agreement for a commission, percentage, brokerage or contingent fee, excepting bona fide employees of Grantee, for the purpose of securing business. For breach or violation of this warranty, the State shall have the right to annul this Agreement without liability, paying only for the values of the work actually returned, or in its discretion to deduct from the contract price or consideration, or otherwise recover, the full amount of such commission, percentage, brokerage, or contingent fee.
22. Indemnification. Grantee agrees to indemnify, defend and save harmless the State, its officers, agents and employees from any and all claims and losses accruing or resulting to any and all Grantees, sub-grantees, suppliers, laborers, and any other person, firm or corporation furnishing or supplying work services, materials, or supplies in connection with the performance of this Agreement, and from any and all claims and losses accruing or resulting to any person, firm or corporation who may be injured or damaged by Grantee in the performance of this Agreement. 
23. Independent Grantee. Grantee, and the agents and employees of Grantee, in the performance of this Agreement, shall act in an independent capacity and not as officers or employees or agents of the State.
24. Information Security. The Grantee shall comply with applicable laws and regulations, including but not limited to Sections 14100.2 and 5328 et seq. of the Welfare and Institutions Code, Section 431.300 et seq. of Title 42, Code of Federal Regulations, and the Health Insurance Portability and Accountability Act (HIPAA), and it’s implementing regulations (including but not limited to Title 45, CFR, Parts 160, 162 and 164) regarding the confidentiality and security of individually identifiable health information (IIHI).
25. Inspection and Enforcement. From time to time, the Commission may inspect the facilities, systems, books and records of the Grantee to monitor compliance with the Grant. Grantee shall promptly remedy any violation of any provision of the Grant and shall certify the same to the Commission in writing. The fact that the State inspects, or fails to inspect, or has the right to inspect Grantee’s facilities, systems, and procedures does not relieve Grantee of its responsibility to comply with the Agreement. The Commission’s failure to detect or the Commission’s detection of any unsatisfactory practices, but failure to notify Grantee or require Grantee’s remediation of the unsatisfactory practices does not constitute acceptance of such practice or a waiver of the State’s enforcement rights under the Agreement.
26. Key Personnel. Grantee’s key personnel, as may be identified in this Agreement, cannot be substituted without the Commission’s prior written approval.
27. Litigation. The Commission, promptly after receiving notice thereof, shall notify the Grantee in writing of the commencement of any claim, suit, or action against the State or its officers or employees for which the Grantee must provide indemnification under this Agreement. 				
The failure of the State to give such notice, information, authorization or assistance shall not relieve the Grantee of its indemnification obligations. The Grantee shall immediately notify the State of any claim or action against it which affects, or may affect, this Agreement, the terms and conditions hereunder, or the State, and shall take such action with respect to said claim or action which is consistent with the terms of this Agreement and the interest of the State.
28. Loss Leader. If this Agreement involves the furnishing of equipment, materials, or supplies then the following statement is incorporated: It is unlawful for any person engaged in business within this state to sell or use any article or product as a "loss leader" as defined in Section 17030 of the Business and Professions Code. (Pub. Contract Code §10344(e)).

29. Commission Logo. The Commission may, in its sole discretion, grant Grantee a limited, non-exclusive, non-transferable, revocable license to use the Commission's logo bearing the name "Commission for Behavioral Health (CBH)" solely in connection with Grantee's performance of its obligations under this Agreement. All uses of the logo by the Grantee must receive prior written approval from the Commission Executive Director. Grantee understands and agrees that it must adhere to the CBH Branding Guidelines posted on the Commission’s website, as a condition of usage. The Commission may revoke the license granted herein at any time, with or without cause, upon written notice to Grantee.
30. Nondisclosure. Grantee shall not use or disclose confidential, individually identifiable, or sensitive information other than as permitted or required by the Agreement and as permitted or required by law. 
31. Non-Discrimination. During the performance of this Agreement, Grantee and its sub-grantees shall not deny the contract’s benefits to any person on the basis of race, religious creed, color, national origin, ancestry, physical disability, mental disability, medical condition, genetic information, marital status, sex, gender, gender identity, gender expression, age, sexual orientation, or military and veteran status, nor shall they discriminate unlawfully against any employee or applicant for employment because of race, religious creed, color, national origin, ancestry, physical disability, mental disability, medical condition, genetic information, marital status, sex, gender, gender identity, gender expression, age, sexual orientation, or military and veteran status. Grantee shall insure that the evaluation and treatment of employees and applicants for employment are free of such discrimination. Grantee and sub-grantees shall comply with the provisions of the Fair Employment and Housing Act (Gov. Code §12900 et seq.), the regulations promulgated thereunder (Cal. Code Regs., tit. 2, §11000 et seq.), the provisions of Article 9.5, Chapter 1, Part 1, Division 3, Title 2 of the Government Code (Gov. Code §§11135-11139.5), and the regulations or standards adopted by the awarding state agency to implement such article. Grantee shall permit access by representatives of the Department of Fair Employment and Housing and the awarding state agency upon reasonable notice at any time during the normal business hours, but in no case less than 24 hours’ notice, to such of its books, records, accounts, and all other sources of information and its facilities as said Department or Agency shall require ascertaining compliance with this clause. Grantee and its sub-grantees shall give written notice of their obligations under this clause to labor organizations with which they have a collective bargaining or other agreement. (See Cal. Code Regs., tit. 2, §11105.).
Grantee shall include the nondiscrimination and compliance provisions of this clause in all subcontracts to perform work under the Agreement.
32. Notice. The parties agree that any document or notice required under this Agreement, including reports and other communications, shall be made in writing to the other party’s Contract Manager as identified in Exhibit A. Except for Notices of Termination, which must be sent by overnight mail with proof of receipt to the appropriate Contract Manager, the parties agree that email will be considered sufficient for any and all notices, reports and other documents required under this Agreement.
33. Notice of Litigation. Grantee shall promptly notify the Commission of any claim or action that may affect performance under this Agreement.
34. Permits and Licenses. The Grantee shall procure and keep in full force and effect during the term of this Contract all permits, registrations and licenses necessary to accomplish the work specified in this Contract, and give all notices necessary and incident to the lawful prosecution of the work.
The Grantee shall keep informed of, observe, comply with, and cause all its agents and employees to observe and to comply with all prevailing Federal, State, and local laws, and rules and regulations made pursuant to said Federal, State, and local laws, which in any way affect the conduct of the work of this Agreement. If any conflict arises between provisions of the plans and specifications of this Agreement and any such law above referred to, then the Grantee shall immediately notify the State in writing.
35. Priority Hiring Considerations. If this Agreement includes services in excess of $200,000, the Grantee shall give priority consideration in filling vacancies in positions funded by the Agreement to qualified recipients of aid under Welfare and Institutions Code Section 11200 in accordance with Pub. Contract Code §10353.
36. Public Hearings. If public hearings on the subject matter dealt with in this Agreement are held within one year from the contract expiration date, Grantee shall make available to testify the personnel assigned to this Agreement at the hourly rates specified in the Grantee’s proposed budget. State shall reimburse Grantee for travel of said personnel at the contract rates for such testimony as may be requested by State. 
37. Public Records Act. This Agreement is subject to the California Public Records Act (PRA) in Government Code Section 7920.000 et seq. Under a Public Records Act Request, Grantee may be required to provide information regarding any aspect of this Agreement to the Commission. Under the PRA, medical records, data and any other information in the custody of the Commission are exempt from disclosure to the extent they contain personally identifiable information and shall be withheld from disclosure to that extent. The Commission will coordinate with federal entities on disclosure of public records should there be a joint request under the PRA and the federal Freedom of Information Act.
38. Publications and Reports. The Commission reserves the right to use and reproduce all reports and data produced and delivered under this Agreement. The Commission further reserves the right to authorize others to use or reproduce such materials.
a. If the publication and/or report are prepared by non-employees of the State, and the total cost for such preparation exceeds $5,000, the publication and/or report shall contain the numbers and dollar amounts of all contracts and subcontracts relating to the preparation of the publication and report in a separate section of the report (Government Code Section 7550).
39. Recycling Certification. The Grantee shall certify in writing under penalty of perjury, the minimum, if not exact, percentage of post-consumer material as defined in the Public Contract Code Section 12200, in products, materials, goods, or supplies offered or sold to the Commission regardless of whether the product meets the requirements of Public Contract Code Section 12209. With respect to printer or duplication cartridges that comply with the requirements of Section 12156(e), the certification required by this subdivision shall specify that the cartridges so comply. (Pub. Contract Code §12205).
40. Work Product Rights. The Grantee hereby grants the Commission with Government Purpose Rights to the Work Product produced pursuant to this Agreement. “Government Purpose Rights” are the unlimited, irrevocable, worldwide, perpetual, royalty-free, non-exclusive rights, and licenses to use, modify, reproduce, perform, release, display, create derivative works from, and disclose the Work Product. “Government Purpose Rights” also include the right to release or disclose the Work Product outside the Commission for any State government purpose and to authorize recipients to use, modify, reproduce, perform, release, display, create derivative works from, and disclose the Work Product for any public purpose. Such recipients of the Work Product may include, without limitation, Not-for-Profit Corporations, Community-Based Organizations, State Grantees, California local governments, the United States Government, and the State and local governments of other states. “Government Purpose Rights” do not include any rights to use, modify, reproduce, perform, release, display, create derivative works from, or disclose the Work Product for any commercial purpose.
41. Severability. In the event any provision of this Agreement is unenforceable or held to be unenforceable, then the parties agree that all other provisions of this Agreement have force and effect and shall not be affected thereby.
42.  Small Business Participation and DVBE Participation Reporting Requirements:
a. If for this Agreement, Grantee made a commitment to achieve a small business participation, then Grantee must within 60 days of receiving final payment under this Agreement (or within such other time period as may be specified elsewhere in this Agreement) report to the awarding department the actual percentage of small business participation that was achieved. (Govt. Code §14841.).
b. If for this Agreement, Grantee made a commitment to achieve a disabled veteran business enterprise (DVBE) participation, then Grantee must within 60 days of receiving final payment under this Agreement (or within such other time period as may be specified elsewhere in this Agreement) certify in a report to the awarding department: (1) the total amount of the prime Grantee received under the Agreement; (2) the name and address of the DVBE(s) that participated in the performance of the Agreement; (3) the amount each DVBE received from the prime Grantee; (4) that all payments under the Agreement have been made to the DVBE; and (5) the actual percentage of the DVBE participation that was achieved. A person or entity that knowingly provides false information shall be subject to a civil penalty for each violation. (Mil. & Vets. Code §999.5(d); Govt. Code §14841).
43. State Funds. Grantee, including its officers and members, shall not use funds received from the Commission pursuant to this Agreement to support or pay for costs or expenses related to the following: 
a. Campaigning or other partisan activities to advocate for either the election or defeat of any candidate for elective office, or for or against the passage of any proposition or ballot measure; or,
b. Lobbying for either the passage or defeat of any legislation.
This provision is not intended and shall not be construed to limit any activities specified in this Agreement that are intended to inform, educate, and support advocacy before local and state administrative and legislative bodies regarding policies and issue-based legislation consistent with the BHSA. 
This provision is not intended and shall not be construed to limit any expression of a view, opinion, or position of any member of Grantee as an individual or private citizen, as long as state funds are not used; nor does this provision limit Grantee from merely reporting the results of a poll or survey of its membership.
44. Subcontracts. Prior to entering any subcontract, Grantee shall obtain the Commission’s prior approval. Grantee shall provide a list of all subcontractors in initial, progress and final reports to the Commission, or upon request. If the Commission determines that a subcontract was executed without prior approval, a ten percent (10%) penalty may be applied against total funding at or before fiscal close-out. The Grantee shall notify the Commission upon the termination of any subcontract, at least two weeks in advance of the termination. All subcontracts shall incorporate the following terms and conditions from this Exhibit C: Audit, Assignment, Confidentiality, Copyright, Forum Selection, Governing Law, Indemnification, Independent Capacity, Non-Discrimination, Public Records Act, Publication and Reports and Subcontracts. 
45. Substitutions. Grantee’s key personnel as indicated in its Proposal may not be substituted without Contract Manager’s prior written approval.
46. Survival. The following terms and conditions in this Exhibit C shall survive termination of this Agreement: Audit, Assignment, Confidentiality, Copyright, , Dispute Resolution, Forum Selection, Governing Law, Indemnification, Public Records Act, and Publication and Reports. 
47. Termination For Cause. The Commission may terminate this Agreement and be relieved of any payments should the Grantee fail to perform the requirements of this Agreement at the time and in the manner herein provided. In the event of such termination the Commission may proceed with the work in any manner deemed proper by the Commission. All costs to the Commission shall be deducted from any sum due the Grantee under this Agreement and the balance, if any, shall be paid to the Grantee, pursuant to Exhibit B of this Agreement, upon demand.
48. Termination Without Cause: Either party is entitled to terminate this Agreement without cause upon serving written Notice on the named representative of the other party at least thirty (30) days in advance. The Commission shall be relieved from any obligation to pay Grantee for performance that is interrupted or not delivered as a result of termination. The Commission shall pay the Grantee for any balance remaining, pursuant to Exhibit B of this Agreement, for work satisfactorily performed.  The Commission shall also be entitled to an accounting of the use of the funds and is entitled to a refund of any unused and uncommitted funds attributable to actions that have not occurred as of the date of the Notice of termination.
49. Timeliness. Time is of the essence in this Agreement.
50. Unenforceable Provision. In the event that any provision of this Agreement is unenforceable or held to be unenforceable, then the parties agree that all other provisions of this Agreement have force and effect and shall not be affected thereby.
51. Waiver. Waiver of breach under this Agreement shall not be held to be a waiver of any other or subsequent breach. All remedies afforded in this Agreement shall be cumulative in addition to any other remedy provided by law. Any failure by the Commission to enforce a provision(s) of this Agreement shall not be construed as a waiver nor shall it affect the validity of the entire Agreement.
52. Worker’s Compensation. Grantee hereby warrants that it carries and shall maintain in full force and effect during the full term of this contract and any extensions to said term, sufficient and adequate Worker’s Compensation Insurance for all its employees who shall be engaged in the performance of this Agreement and agrees to furnish to Commission satisfactory evidence thereof aCt any time the Commission may request the same.
53. Generative AI Disclosure Obligations.
a. The following terms are in addition to the defined terms and shall apply to the Contract: 
i. “Generative AI (GenAI)” means an artificial intelligence system that can generate derived synthetic content, including text, images, video, and audio that emulates the structure and characteristics of the system's training data. (Gov. Code § 11549.64 and any updates thereto)
b. Grantee shall immediately notify the State in writing if it: (1) intends to provide GenAI as a deliverable to the State; or (2), intends to utilize GenAI, including GenAI from third parties, to complete all or a portion of any deliverable that materially impacts: (i) functionality of a State system, (ii) risk to the State, or (iii) Contract performance. For avoidance of doubt, the term “materially impacts” shall have the meaning set forth in State Administrative Manual (SAM) § 4986.2 Definitions for GenAI.
c. Notification shall be provided to the State designee identified in this Contract.
d. At the direction of the State, Grantee shall discontinue the provision to the State of any previously unreported GenAI that results in a material impact to the functionality of the System, risk to the State, or Contract performance, as determined by the State.
e. If the use of previously undisclosed GenAI is approved by the State, then Grantee will update the Deliverable description, and the Parties will amend the Contract accordingly, which may include incorporating the GenAI Special Provisions into the Contract, at no additional cost to the State.
f. The State, at its sole discretion, may consider Grantee’s failure to disclose or discontinue the provision or use of GenAI as described above, to constitute a material breach of Contract when such failure results in a material impact to the functionality of the System, risk to the State, or Contract performance. The State is entitled to seek any and all remedies available to it under law as a result of such breach, including but not limited to termination of the contract.


[bookmark: _Toc220428108]EXHIBIT D: BUDGET AND NARRATIVE

See Excel workbook EXHIBIT D - Budget and Narrative.xlsx to complete this requirement.


[bookmark: _Toc220428109]APPENDIX 2: WORKPLAN
	Deliverables 
For each of the following, describe your approach and timeline for completing the indicated Scope of Work responsibilities and deliverables. Indicate project milestones and completion dates for each item, and specify all date(s) as days, weeks, months, quarters, and/or years.

	[bookmark: _Hlk212032316]Deliverable 1: Recruitment Outcomes Summary
	Draft: First 90 days 


	Deliverable 
	Requirement

	
	1. Describe your approach to recruiting six (6) LEAs and  three (3) schools within each LEA to participate in school-based BHPM.

	Requirement
	Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion.
	Start Date and End Date
(mm/dd/yy to mm/dd/yy)

	
	
	

	
	
	

	
	
	

	
	
	

	[bookmark: _Hlk212039322]Deliverable 2: Indicators, Outcomes, and Metrics Brief
	Draft: First 90 days
Final: First 120 days 

	Deliverable 
	Requirement

	
	

	
	1. Describe your approach to completing the literature review to identify relevant indicators, outcomes, and metrics in performance management related to school behavioral health

	
	2. Describe your approach to stakeholder engagement with LEAs, educators, and county behavioral health department staff (where possible), to identify relevant process and outcomes metrics, which should include.  Please describe the type and frequency of engagement efforts of planned activities.

	Requirement
	Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion.
	Start Date and End Date
(mm/dd/yy to mm/dd/yy)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Deliverable 3: Training and Technical Assistance (TTA) Plan
	Draft: First 90 days
Final: First 120 days

	Deliverable 
	Requirement

	
	

	
	1. Describe the activities and timeline for conducting a review of each LEA and school’s current behavioral health data collection and reporting activities and systems, including an overview of each school’s current procedures for using data for goal-setting and tracking

	
	2. Describe your planned individualized training and capacity building activities and goals for educators.

	
	3. Describe your planned assessment methods and tools to measure and track progress towards anticipated goals.


	Requirement
	Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion.
	Start Date and End Date
(mm/dd/yy to mm/dd/yy)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Deliverable 4: Quarterly Learning Collaborative Summary
	Due: Quarterly during Years 1 and Q1-Q3 in Year 2.

	Deliverable 
	Requirement

	
	Describe your approach and timeline to organize, host, and facilitate ongoing virtual or in-person learning collaboratives for participating LEAs and schools. Learning collaboratives shall meet at least once per quarter, and bring together best practices, share challenges and identify solutions. Include how you plan to synthesize these learnings into quarterly summaries.

	Requirement
	Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion.
	Start Date and End Date
(mm/dd/yy to mm/dd/yy)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Deliverable 5:   Students Services and Outcome Report
	Due: Quarterly during Years 1 and Q1-Q3 in Year 2.

	Deliverable
	Requirement

	
	The Contractor shall facilitate the collection and summarization of monthly school-level data to create: 

	
	a) Individual school summaries (one per school per quarter) detailing monthly performance and trends in key student outcomes and metrics of success.
b) Overall summaries (one per quarter) detailing quarterly LEA trends for participating schools and commonalities across region, population served, etc. as applicable.

	Requirement
	Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion.
	Start Date and End Date
(mm/dd/yy to mm/dd/yy)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	[bookmark: _Hlk212040131]Deliverable 6: Final Report
	Due: April 6, 2029

	Deliverable 
	Requirement

	
	Describe your approach and timeline for the development of a final report that addresses the following:
a) An overview of the key metrics and outcomes identified in the Indicators, Outcomes, and Metrics Brief, including a description of how these indicators, metrics and outcomes were identified.
b) An overview of participating LEAs  and schools, including program characteristics, populations served, regional distribution, and baseline data on key indicators, outcomes and metrics, as identified in the Indicators, Outcomes, and Metrics Brief.
c) Overview of school data collection and reporting practices prior to receiving technical assistance in performance management.
d) Themes in baseline data and trends for key indicators, outcomes and metrics as identified in the Indicators, Indicators, Outcomes, and Metrics Brief.
e) An overview of the approach to performance management utilized in this project, including key activities engaged by participating LEAs and schools.
f) Common challenges faced and solutions engaged in implementing school behavioral health performance management.
g) Qualitative data (such as interview excerpts or extended quotes) that captures the experiences of participating schools.

	Requirement
	Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion.
	Start Date and End Date
(mm/dd/yy to mm/dd/yy)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Deliverable 7: Student Behavioral Health: Performance Management Training Guide

	April 6, 2028

	Deliverable 
	Requirement

	
	Please describe your approach to create school behavioral health performance management training guide targeted to schools providing behavioral health services, outlining best practices and learnings for the efforts and deliverables outlined in this RFP.  These training guide should incorporate best practices, lessons learned, templates for data collection and reporting, and references to relevant external resources.

	Requirement
	Describe the steps, activities, or milestones that will be completed to fulfill the deliverable and a general timeline for their completion.
	Start Date and End Date
(mm/dd/yy to mm/dd/yy)
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