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1. [bookmark: _Toc448517344][bookmark: _Toc449087561][bookmark: _Toc449515890][bookmark: _Toc449517720][bookmark: _Toc148092954][bookmark: _Hlk147493749][bookmark: Intro]INTRODUCTION
The Mental Health Services Oversight and Accountability Commission is seeking an experienced Contractor to work with Families of Clients and Consumers to enhance statewide and local level participation, voice, and empowerment through advocacy, training and education, and outreach and engagement efforts. The goal of this Request for Proposal is to increase the representation and involvement of the Families of Clients and Consumers in development and implementation of statewide and local mental health programs, policies, and legislation.
For purposes of this RFP, Families of Clients and Consumers will be referred to as “the Population” and includes adult individuals who have received or are currently receiving mental health services, as well as those who have a mental health diagnosis in the past.  “Family” is defined broadly and inclusively and refers to the parents, caregivers, relatives, and significant others of mental health service clients and consumers.
Through a response to this RFP, the successful Proposer will demonstrate that they have the personnel, experience, and organizational capacity to effectively carry out a contract of this scope and magnitude. The successful Proposer will describe how they meet minimum and desired qualifications, including their breadth of experience working with the Population throughout the State, with special emphasis on unserved, underserved, and rural communities. All proposals must be submitted by a lead or prime contractor, hereinafter called “Proposer” or “Contractor.”
In the opinion of the Commission, this RFP is complete and without need of additional explanation. 
2. [bookmark: _Toc148092955]PURPOSE OF THE CONTRACT OPPORTUNITY
The passage of the Mental Health Services Act in 2004 initiated the concept of transparent and collaborative processes being implemented, at the state and local levels, to determine the mental health needs, priorities, and services for California mental health consumers and their families.
Welfare and Institutions (W&I) Code Section 5892(d) requires the Mental Health Services administrative fund to “include funds to assist consumers and family members to ensure that the appropriate state and county agencies give full consideration to concerns about quality, structure of service delivery, or access to services.”
Through the MHSA, California has encouraged the transformation of its mental health system by supporting the need for and development of a partnership between state and local level planning and program implementation. The MHSA was designed to change not only the way people access mental health services and participate in policy planning, but to change public perception and stigma associated with mental illness. Through support of advocacy efforts, MHSA funding encourages dialogue that addresses not just the local needs of a community and region but that aligns with state level needs and priorities in a way that acknowledges and adheres to the diverse cultural values among California’s family members.
One contract will be awarded to a statewide advocacy organization that will provide advocacy, training and education, and outreach and engagement on behalf of the Population throughout California.
[bookmark: Purpose]This contract opportunity supports the goals of the MHSA and proposes, through the engagement and participation of the Population to support the goal of system transformation that is client and family driven, culturally competent, and collaborative in design. This contract will provide the opportunity to conduct activities and events led by the Population that highlight local mental health services available, to have the Population identify existing needs in their local communities, reduce stigma, and inform local and statewide leadership on the specific needs of the family members.
3. [bookmark: _Toc148092956]BACKGROUND
A. [bookmark: _Toc448517352][bookmark: _Toc449087569][bookmark: _Toc449515898][bookmark: _Toc449517728][bookmark: _Hlk147493771]THE MENTAL HEALTH SERVICES ACT
In 2004, the MHSA was approved through a voter initiative (Proposition 63) to support and encourage a system-wide transformation of California’s mental health system and to foster a positive impact on the state’s prevention of and response to mental illness. The Act established a one percent (1%) tax on personal income in excess of one million dollars ($1,000,000) to fund direct services, prevention and early intervention, workforce development, innovative programs, and infrastructure support. The Act is intended to encourage early identification of and response to indicators of mental health needs, reduce the duration and impact of untreated mental illness, reduce stigma and discrimination associated with mental health, and promote recovery and resilience.
The Act emphasizes an expectation for participatory planning that engages a broad range of community partners, including diverse individuals with mental health needs and their families, representatives of communities that are unserved and underserved by the community mental health system, and service providers and mental health policy makers. The engagement and participation of these partners should have a meaningful role in all mental health decisions.
Additionally, the Act and subsequent legislation intend that there be purposeful community involvement at both the state and local levels, and that funds are provided for advocacy, training and education, and outreach and engagement on behalf of specific underserved and unserved populations in California. This RFP is designed to support the advocacy and engagement of the Population in the California mental health system.
B. MHSA VALUES
[bookmark: _Toc147860422][bookmark: _Toc147860423][bookmark: _Toc147860424][bookmark: _Toc147860425]The MHSA articulates values that are expected to be embedded throughout the planning, policy development, implementation, and evaluation phases of the MHSA. These values are codified in Title 9, California Code of Regulations, Section 3320 and through actions by the Commission, and include:
1. Community Collaboration: Diverse clients and/or families receiving services, other community members, agencies, organizations, and businesses work together to share information and resources to create and fulfill a shared vision and goals.
2. Cultural Competence: All aspects of policy-making, program design, administration, and service delivery in the public mental health system incorporate and include work to achieve equal access to services, equal quality of services, and equal outcomes of services, without disparities among racial/ethnic, cultural, linguistic, and other diverse populations or communities.
3. Client- and Family-Driven: The client, parent/caregiver of children and youth has the primary decision-making role in identifying needs, preferences, and strengths, and a shared decision-making role in determining the services and supports that are most effective and helpful.
4. Wellness-, Recovery-, Resilience-Focused Service Delivery: Public mental health services promote and increase resilience, recovery, and wellness.
5. Integrated Service Experiences: Clients, and when appropriate a client’s parent/caregiver and family, access a full range of services in a comprehensive and coordinated manner, even when these services are provided by multiple agencies, programs, and funding sources. 
6. Co-occurring Disorder Services Competency: Services incorporate appropriate methods to ensure that co-occurring disorders are treated efficiently and in a cost-effective manner.
4. [bookmark: _Toc148092957]KEY ACTION DATES
Key actions, including dates and times for this RFP, are presented in the chart below. An addendum to this RFP will be released if the dates change for the activities.
Table 4-1: Key Action Dates
	Action
	Action Date & Time

	RFP Release
	October 13, 2023

	Deadline for Written Questions
	October 20, 2023, by 3:00 p.m.

	Distribute Responses to Questions 
	October 27, 2023

	Deadline to Submit Proposals*
	December 1, 2023, by 3:00 p.m.

	Notice of Intent to Award*
	December 19, 2023

	Anticipated Contract Start Date*
	January 2024


* Dates after Deadline to Submit Proposals are estimates and may be changed by the Commission without the issuance of an addendum.

A. RFP RELEASE
The RFP will be posted on the Commission’s website at: www.mhsoac.ca.gov and Cal eProcure.  
B. DEADLINE FOR WRITTEN QUESTIONS 
All questions must be submitted directly to the Commission in writing via email to: procurements@mhsoac.ca.gov by the deadline listed in Table 4-1 above and must include in the Subject Line: RFP Families of Clients and Consumers-003.  Use Attachment 17, Questions Template, to submit questions.  At its discretion, the Commission reserves the right to contact proposers to seek clarification of any inquiry received.
C. DISTRIBUTE QUESTIONS AND RESPONSES 
All questions submitted in writing will be answered in writing by the Commission. The questions and answers will be posted on the Commission’s website (www.mhsoac.ca.gov) by the deadline listed in Table 4-1 above.
Any changes to the RFP will be made in the form of an addendum.  Please note that oral information will not be binding upon the Commission unless such information is confirmed in writing.
D. DEADLINE TO SUBMIT PROPOSALS DUE
Proposals must be submitted electronically to the Commission, via e-mail, to: procurements@mhsoac.ca.gov by the deadline listed in Table 4-1 above and must include in the Subject Line: RFP Families of Clients and Consumers-003.
The Commission reserves the right to contact Proposers to ensure the proposal submitted is complete and represents the intentions of the Proposer.
E. NOTICE OF INTENT TO AWARD
The Intent to Award announcement will be posted on the Commission’s website (www.mhsoac.ca.gov) by the date listed in Table 4-1 above.
5. [bookmark: _Toc148092958]CONTRACT, TERM AND AVAILABLE FUNDING
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]The funding available for this RFP totals $2,010,000. It is anticipated that the work on this contract will begin in January 2024 and continue for a period of 39 months or three (3) years and three (3) months. The intention of this contract is to provide 36 months of advocacy services and allows 3 months at the end to submit any outstanding deliverables, including final annual report and invoices. Payment to the Contractor shall be based on the satisfactory completion and delivery of each project deliverable for the fixed price of $2,010,000. Final reports must be submitted prior to the end of the 39-month contract in order to be paid.
If additional funds become available, the Commission, at its sole discretion, reserves the right to add additional funds to the winning Contractor’s contract, award a contract to the next highest scoring proposal, and/or make a separate determination to spend/allocate the funds in support of the goals and objectives.
A. AWARD PROCEDURES
An award, if made, will be made to the highest scoring Proposal. A maximum of one (1) award may be made. If there are two or more Proposals with the same total score, the tie will be broken by a coin toss administered by the Commission.
Prior to awarding the contract, a Notice of Intent to Award will be posted on Commission’s website (www.mhsoac.ca.gov) for a period of no less than five (5) working days. 

B. AGREEMENT EXECUTION AND PERFORMANCE 
Performance shall start on the date set by Commission and the Contractor after all approvals have been obtained and the agreement is fully executed. Should the Contractor fail to commence work at the agreed upon time, upon five (5) days written notice to the Contractor, the Commission reserves the right to terminate the agreement. All performance under agreement shall be completed on or before the termination date of the agreement. The current term of the agreement is three (3) years and three (3) months. The Commission reserves the right to negotiate minor provisions of the contract, including allocation of the amounts in the proposed budget. The Proposer who is awarded a contract will be required to sign a Standard Agreement and related documents. 
6. [bookmark: _Toc147835801][bookmark: _Toc147860429][bookmark: _Toc147955842][bookmark: _Toc148092959]SCOPE OF WORK
A. CONTRACTOR RESPONSIBILITIES
The statewide contractor will conduct statewide and local level activities that advocate for the critical mental and behavioral health needs of the Population. The Contractor will be responsible to represent the needs of the Population through state-level advocacy, representation, and policy engagement. The Contractor will work in conjunction with local level entities, where applicable, which serve the Population to conduct training and outreach activities, and advocacy meetings at the local level.
Effective implementation of this contract will require regular reporting, meetings, and updates between the Contractor and the Commission Staff. 
1. [bookmark: _Toc448517363][bookmark: _Toc449087580][bookmark: _Toc449515909][bookmark: _Toc449517739]ADVOCACY
Contractor shall conduct advocacy activities at the local and state levels that address the critical mental health needs of the Population.
a. State Level Advocacy Activities
1. Conduct advocacy activities at the state level that elevate the mental and behavioral health needs of the Population to state level decisionmakers and uplift community voice and local stories to the State Legislature.
2. Advocate for statewide policy initiatives and legislation that will have the largest impact and bring positive outcomes for the mental health needs of the Population.
3. Increase statewide advocacy on the rural communities of the Population or those who reside outside of metropolitan areas.
4. These activities shall be designed to inform state level decision-makers and decision-making bodies on the socioeconomic risk factors, barriers, and challenges that negatively affect the abilities of the Population to receive culturally appropriate and effective mental health services.
5. State level decision-makers and decision-making bodies include State Legislature, members of the California State Assembly and Senate and their staff, and California state agencies.
b. [bookmark: _Hlk147514869]Statewide Advocacy Event
The Contractor is required to host an annual Statewide Advocacy event (e.g., Day at the Capitol, legislative visits) that incorporates the Population community members advocating to and connecting with State level leaders and administrators in order to learn about the specific mental health needs of the Population, and to show the Statewide support for the Population.  Contractor is required to plan the event, host the event and follow-up with after-event activities as described below.
c. Local Level Advocacy Activities
Contractor is required to represent the needs of the Population at the local level by conducting activities and utilizing strategies that target local decision-making entities which may include:
a) County Board of Supervisors,
b) County Behavioral Health Departments (BHD),
c) Community Program Planning Processes (CPP),
d) Ethnic Service Managers,
e) Behavioral Health Advisory Boards,
f) Local Mental Health Boards,
g) MHSA Steering Committees, or
h) Other Local Level leaders
1. Conduct meetings, activities, and events that encourage engagement and collaboration between local decision-making entities and community members and leaders.
2. Create opportunities for members of the Population to influence local policies and decisions regarding mental and behavioral health.
3. Increase attention on the mental health needs and challenges of the rural communities in the region among local decision-making entities.
4. Document the socioeconomic factors that contribute to the mental and behavioral health issues in the region to bring to the state-level.
d. [bookmark: _Hlk115863302]Local Level Entity (LLE)
Contractor shall be required to contract with at least one (1) Local Level Entity (LLE) in each of the five (5) mental health regions (Superior, Central, Bay Area, Southern, and Los Angeles), that is currently providing services or advocacy support to the Population in order to bolster regional and local advocacy efforts and activities, and to strengthen the capacity of each LLE through funding and technical assistance.
1. The LLE must have a physical presence in the county/region where the activity will be conducted. Contractor is only required to work with each contracted LLE once during the contract term but has the discretion to work with an LLE as many times as they deem necessary to meet their contractual obligations.
2. Funding for LLEs will be drawn from the funds awarded to the statewide advocacy organization.  The statewide advocacy organization may determine the final amount to be paid to the LLE, but the amount can be no less than five thousand dollars ($5,000).  
3. The LLEs will assist in the advocacy, training, and outreach activity deliverables by organizing meetings with local leaders in mental health policy making and with other local decision-making entities as listed above.  In addition, assist with the event planning and outreach efforts in their regions. Additionally, the LLE shall connect the statewide Contractor to community members and leaders.
4. [bookmark: _Hlk9492358]The Minimum Qualifications of the LLE are:
a) [bookmark: _Hlk117254827]Have been in existence for at least one year and have experience and capacity to engage local leaders in mental health and to assist in the planning and implementation of an outreach activity for the Population.
b) Have established connections with the Population in their community and possess familiarity with other organizations within their respective regions.
c) LLE restrictions:
1) An LLE cannot be a for-profit entity.
2) Proposers who have local-level affiliates, which are physically located in other regions of the state, may contract with up to five (5) such affiliates as an LLE.  The affiliate must be located in the region where the activity will take place.
5. Any additional services required of the LLE will be defined and agreed upon between the Contractor and LLE.



2. TRAINING AND EDUCATION
Contractor is required to provide training and education for behavioral health service providers, professionals, peer workers, and others who serve the Population to be more aware of and to more effectively meet the needs of the Population with an emphasis on reducing disparities and increasing services in rural communities. Contractor shall also conduct training and education activities for recipients of mental health services.
a. Contractor is required to conduct trainings and provide education for mental health providers, clinicians, therapists, peer workers, and other professionals who serve the Population’s mental health needs.
1. Training and education activities are required to be designed to increase awareness of the mental health needs of diverse and rural communities.
2. Activities are required to focus on the skills and knowledge necessary to meet the unique needs of the Population.
3. Training for county behavioral health staff and county representatives shall emphasize shared decision making and equity in the facilitation of public discussion.
4. Training and education planning, design, and implementation shall include community members of the Population to maximize effectiveness in increasing awareness and meeting the needs of the Population.
5. Training and education activities shall include interpretation and translation training to meet the language needs of the Population.
6. Training and education plans shall include basic and/or beginner level education courses to increase accessibility into serving the Population for other service providers, such as law enforcement, first responders, and emergency room clinical staff.
3. OUTREACH AND ENGAGEMENT
Contractor is required to conduct and implement outreach and engagement strategies through the coordination and facilitation of strategically designed activities, events, and published materials such as roundtables, workshops, listening sessions, written materials, digital media, etc., to connect and inform community members, peers, community partners and entities serving the Population.
a. Plan and implement outreach and engagement activities and events to create opportunities for community members to connect and engage with each other, increase awareness of available services, and develop the capacity of community members to self-advocate.
b. Outreach and engagement activities shall provide opportunities for the Population to become involved in advocacy and gain the skills and experience to advocate for advocating for their mental health needs at the community, local, and state levels.
c. Contractor shall address misinformation, lack of information and lack of education in relation to mental health needs and challenges.
d. Outreach and engagement strategies shall leverage mediums that are relevant and accessible to the Population, such as television, radio, video, podcasts, etc.
e. Contractor shall build an easily accessible library of materials to access, learn from, and share with others.
4. MEETINGS
a. Kick-Off Meeting
1. The Contractor is required to attend a kickoff meeting with the Commission Contract Manager. The Contractor’s Project Manager and other key staff shall attend this meeting to discuss the administrative (e.g., finalizing dates), fiscal (e.g., payment milestones), and technical aspects (e.g., reports) of this contract. The Commission will designate the date and location of this meeting.
b. Contract Meetings
1. The Contractor is required to meet regularly with Commission project staff and provide updates on deliverables and inform staff and updates. Commission project staff will determine meeting intervals for Contract Meetings and will work with Contractor to schedule the meetings.
c. Collaboration Meetings
1. The Contractor is required to attend periodic in-person collaboration meetings with other Contractors to be held at a time and place as determined by the Commission. The purpose of these meetings will be to bring together advocacy contractors to report on current activities, discuss upcoming projects and plans, and to identify areas for potential collaboration.
d. Other Interactions with the Commission
1. The Contractor is required to engage in ongoing communication with the Commission and relevant constituents regarding progress within all facets of this project. Contractor shall be prepared to do the following:
a) Maintain ongoing interaction with Commission staff and other Commission constituents,
b) Participate in briefing calls with Commission staff to discuss project progress and the status of Deliverables,
c) Provide updates and presentations to Commission committee members and Commissioners, and,
d) Develop and provide a plan for dissemination of Deliverables to Commission community partners and other interested parties.
5. REPORTS
The contractor is required to provide the following reports:
a. Annual Report 
1. The Annual Report will communicate and highlight the voices and experiences of the Population and effectively inform state decisionmakers on the critical mental health needs.
2. These reports shall be created in the medium or format that is most relevant and accessible for the Population. Possible formats the Contractor may use include written reports, digital video, and recorded audio (i.e., podcasts or audiobooks).
3. The content of the Annual Report must include at minimum:
a) The experiences of the Population, including members of rural communities, as a result of the current state of mental health services available,
b) Description of effective, evidence-based programs, initiatives, and approaches that meet the needs of the Population.
4. This report shall be submitted 30 days after the end of each contract year. 
b. Quarterly Reports
1. Contractor will be provided with the Quarterly Report template which will be submitted 30 days after the end of the previous contract quarter.
2. These reports are to outline the planning efforts underway for all activities in the Contractor Workplan and report on outcomes of each completed activity. Reporting will have emphasis on qualitative data and narratives to allow Contractor to capture the experience and voice of the community members more fully. The quarterly report shall include the following:
a) Narrative on the progress and status of advocacy, training and education, and outreach and engagement activities which include (if applicable):
b) Status of LLE partnerships, including progress on subcontracting, LLE deliverables, and LLE payment. Contractor update on LLE partnerships will include the following:
c) Status of Statewide Advocacy Event planning and implementation including (if applicable):
d) Update on Additional State Level Support activities that have been  initiated by Commission or Contractor.
e) Legislative Summary
1) Contractor is required to inform Commission staff on legislation being tracked throughout the California legislative cycle each year. The purpose of the Legislative Summary is to inform the Commission of legislation that would have substantial impact on the mental and behavioral health needs of the Population. 
6. [bookmark: _Hlk116994356]ADDITIONAL STATE LEVEL SUPPORT
Each contract year, a total of $10,000 of the $670,000 (approx. 1.5%) will be allocated towards supporting additional state level projects or initiatives which are not part of the proposed plan/strategy. The use of the additional funding may be initiated by the Commission or proposed by the Contractor. The Commission and Contractor must agree on the scope of work.  
7. SUBCONTRACTOR REPLACEMENT
[bookmark: _Toc9514141][bookmark: _Toc9514143][bookmark: _Toc9514144][bookmark: _Toc9514145][bookmark: _Toc9514146][bookmark: _Toc9514147][bookmark: _Toc9514148][bookmark: _Toc9514149][bookmark: _Toc9514150][bookmark: _Toc9514151][bookmark: _Toc9514152][bookmark: _Toc9514153][bookmark: _Toc9514154][bookmark: _Toc9514155][bookmark: _Toc9514156][bookmark: _Toc9514157][bookmark: _Toc9514158][bookmark: _Toc9514159][bookmark: _Toc9514160][bookmark: _Toc9514161][bookmark: _Toc9514162][bookmark: _Toc9514163][bookmark: _Toc9514164][bookmark: _Toc9514165][bookmark: _Hlk11238285]The Contractor is required to use all subcontractors (e.g., LLE) listed in their proposal.  If, during the contract term, Contractor desires to replace a subcontractor, the Contractor must obtain prior approval from the Commission before making such a change.  In such an event, the Commission requires that the Contractor state the reason for the change and, with the Commission’s approval, modify the plan to ensure all contractual obligations are met and in accordance with the contract schedule.
7. [bookmark: _Toc148092960]INFORMATION REQUIRED IN THE PROPOSAL
[bookmark: _Hlk123412168]The following information is required for all Proposals.  Attachments are provided to respond to all of the requirements.  The fields are expandable. Proposers must provide a response to all requirements. Responses should be succinct and to the point of responding to the requirement. There are no additional points for the length of a response. If there is a requirement that a Proposer deems “Not Applicable,” the Proposer must respond that the requirement is “Not Applicable” and provide a reason to support the statement. 
A. [bookmark: written_questions][bookmark: Responses_written_questions][bookmark: _Toc494061377][bookmark: _Toc494063637][bookmark: _Toc494065116][bookmark: _Toc494061378][bookmark: _Toc494063638][bookmark: _Toc494065117][bookmark: mandatory_letter][bookmark: contact_info][bookmark: scope_of_work][bookmark: _Toc447032460][bookmark: _Toc447032514][bookmark: _Toc447032567][bookmark: _Toc447032621][bookmark: _Toc447032674][bookmark: _Toc447032727][bookmark: _Toc447032461][bookmark: _Toc447032515][bookmark: _Toc447032568][bookmark: _Toc447032622][bookmark: _Toc447032675][bookmark: _Toc447032728][bookmark: I5D5ECFD0D49011E2A9F5962A0CD4E3EB][bookmark: I5D5ECFD1D49011E2A9F5962A0CD4E3EB][bookmark: I5D69F360D49011E2A9F5962A0CD4E3EB][bookmark: I5D69F361D49011E2A9F5962A0CD4E3EB][bookmark: I5D6A1A70D49011E2A9F5962A0CD4E3EB][bookmark: I5D6A1A71D49011E2A9F5962A0CD4E3EB][bookmark: I5D6A4181D49011E2A9F5962A0CD4E3EB][bookmark: I5D6A4182D49011E2A9F5962A0CD4E3EB][bookmark: I5D6B2BE0D49011E2A9F5962A0CD4E3EB][bookmark: I5D6B2BE1D49011E2A9F5962A0CD4E3EB][bookmark: I5D6B7A00D49011E2A9F5962A0CD4E3EB][bookmark: I5D6B7A01D49011E2A9F5962A0CD4E3EB][bookmark: I5D6BC820D49011E2A9F5962A0CD4E3EB][bookmark: I5D6BC821D49011E2A9F5962A0CD4E3EB][bookmark: _Toc448517356][bookmark: _Toc449087573][bookmark: _Toc449515902][bookmark: _Toc449517732]PROPOSAL COVER SHEET (ATTACHMENT 1)
1. Enter the Proposer’s Name and other requested information.
2. Provide the signature of someone authorized by the organization to enter into a contract.  Electronic signatures are accepted.
3. Provide a Program Coordinator contact designated to receive all communications.

B. MINIMUM QUALIFICATIONS (ATTACHMENT 2)
[bookmark: _Hlk116503534][bookmark: _Toc448517358][bookmark: _Toc449087575][bookmark: _Toc449515904][bookmark: _Toc449517734]Each of the minimum qualifications below must be met by the Proposer. The Proposer is required to include supporting documentation that verifies each qualification and reference this documentation within the Proposal.
1. Be an established statewide organization which has been in operation for 2 years and has experience with programs and services related to the unique mental health needs of the Population,
2. Be a non-profit organization, registered to do business in California, 
a. Evidence that Proposer is registered and has a current active status with the California Secretary of State to do business in California is required. SOS certification can be found at https://bizfileonline.sos.ca.gov/search/business. The registration can be pending at the time of proposal submission but must be complete by the time at which a contract is awarded.
3. At least 50% of the paid staff, board members, or advisory board members identify as members of the Population.
C. DESIRED QUALIFICATIONS (ATTACHMENT 3)
[bookmark: _Hlk147943554]Provide a response and support for the following desirable qualifications of the Proposer:
1. Have experience and capacity to subcontract with, provide technical assistance to, and support local community-based organizations,
2. Have experience and familiarity with evaluating mental health programs and state policy outcomes.
D. PROPOSER BACKGROUND (ATTACHMENT 4)
Provide responses to the following:
1. Describe what your organization does to advocate for the mental health and wellness needs of the Population.
2. Which counties, regions, or areas of the State does your organization serve?
3. Which counties does your organization have a branch/physical location?
a. Provide support.
4. How does your organization determine where service gaps may exist for the Population that is served?
5. What are the specific outcomes is your organization working towards?
6. What does your organization measure and/or what type of data is collected to determine the effectiveness of the approach?
7. What methods or approaches does your organization use to evaluate existing mental health programs and/or state policies?
8. How long has your organization been in existence?
a. Provide support.
9. How many staff are employed by your organization? This does not include volunteers or contractors.
a. Provide support.
10. How many paid staff identify as members of the Population? This does not include volunteers or contractors.
a. Provide support.
E. PROPOSED PROGRAM PLAN/STRATEGY (ATTACHMENT 5)
1. State Level Advocacy Strategy Plan
a. Provide an overall State Level Advocacy strategy plan for meeting the requirements, goals and objectives of this RFP. The plan shall include specific activities, events, milestones etc. that will occur during the contract term.
b. In addition,
1. Provide a detailed list of activities or series of activities that will occur as part of this strategy plan.
2. Explain why this approach is the best approach in meeting the needs of the Population.
3. What specific needs will be addressed?
4. How was it determined that these are the needs that need to be addressed?
5. How does this approach address disparities, including within rural communities?
6. What is expected to be achieved from the plan?
7. How will the success and effectiveness of your plan be measured?
8. What metrics will be captured to support the success and effectiveness of your plan?
9. Provide a high-level timeline of when the specific activities will occur and the estimated completion date.
2. Local Level Advocacy Strategy Plan
a. Provide an overall Local Level Advocacy strategy plan for meeting the requirements, goals and objectives of this RFP. The plan shall include specific activities, events, milestones etc. that will occur during the contract term.
b. In addition,
1. Provide a detailed list of activities or series of activities that will occur as part of this strategy plan.
2. Explain how Local Level Entities (LLE) will be used and their roles and responsibilities.
a) How will the partnerships with LLEs benefit your plan?
3. Explain why this approach is the best approach in meeting the needs of the Population.
4. What specific needs will be addressed?
5. How was it determined that these are the needs that need to be addressed?
6. How does this approach address disparities, including within rural communities?
7. What is expected to be achieved from the plan?
8. How will the success and effectiveness of your plan be measured?
9. What metrics will be captured to support the success and effectiveness of your plan?
10. Provide a high-level timeline of when the specific activities will occur and the estimated completion date.
3. Training and Education Strategy Plan
a. Provide an overall Training and Education Plan strategy plan for meeting the requirements, goals and objectives of this RFP. The plan shall include specific activities, events, milestones etc. that will occur during the contract term.
b. In addition,
1. Provide a detailed list of activities or series of activities that will occur as part of this strategy plan.
2. Explain how Local Level Entities (LLE) will be used and their roles and responsibilities.
a) How will the partnerships with LLEs benefit your plan?
3. Explain why this approach is the best approach in meeting the needs of the Population.
4. What specific needs will be addressed?
5. How was it determined that these are the needs that need to be addressed?
6. How does this approach address disparities, including within rural communities?
7. What is expected to be achieved from the plan?
8. How will the success and effectiveness of your plan be measured?
9. What metrics will be captured to support the success and effectiveness of your plan?
10. Provide a high-level timeline of when the specific activities will occur and the estimated completion date.
4. Outreach and Engagement Strategy Plan
a. Provide an overall Outreach and Engagement strategy plan for meeting the requirements, goals and objectives of this RFP. The plan shall include specific activities, events, milestones etc. that will occur during the contract term.
b. In addition,
1. Provide a detailed list of activities or series of activities that will occur as part of this strategy plan.
2. Explain how Local Level Entities (LLE) will be used and their roles and responsibilities.
a. How will the partnerships with LLEs benefit your plan?
3. Explain why this approach is the best approach in meeting the needs of the Population.
4. What specific needs will be addressed?
5. How was it determined that these are the needs that need to be addressed?
6. How does this approach address disparities, including within rural communities?
7. What is expected to be achieved from the plan?
8. How will the success and effectiveness of your plan be measured?
9. What metrics will be captured to support the success and effectiveness of your plan?
10. Provide a high-level timeline of when the specific activities will occur and the estimated completion date.
F. LOCAL LEVEL ENTITY (LLE) (ATTACHMENT 6)
For each LLE that will be used, provide the following information:
1. Organization Name
2. Organization Address (must be in the area where the activity/event will be held)
3. Organization Contact (Name, Title, Email)
4. Provide support that the Organization meets the Minimum Qualifications for an LLE
a. Have been in existence for at least one (1) year and have experience and capacity to engage local leaders in mental health and to assist in the planning and implementation of an outreach activity for the Population.
b. Have established connections with the Population in their community and possess familiarity with other organizations within their respective regions.
c. Organization is not a for-profit entity.
d. Note - Proposers who have local-level affiliates, which are physically located in other regions of the state, may contract with up to five (5) such affiliates as an LLE.  The affiliate must be located in the region where the activity/event will take place.
5. Documented Relationship - Provide documentation for this commitment and relationship to this LLE. (e.g., MOU, Letter between the organizations verifying the commitment to use this organization, pay them at least the minimum amount identified in the RFP, etc.).  Documentation must be signed by both parties.
6. State the amount being paid to this LLE.

G. STATEWIDE ADVOCACY EVENT (ATTACHMENT 7)
For each event required under this RFP (3 State Level Advocacy events), the Proposer shall provide the following information:
1. Event Name
a. Enter the unique name of the Event.
2. Event Location
a. Enter the proposed location of the event.  The location can be specific to an actual physical location (e.g., school name) or a geographic location (e.g., city or county.)
b. Explain why this location was chosen.
3. Event Date
a. Enter date (Month and Year)
4. Event Description
a. Provide a narrative describing the proposed event.
b. Provide a detailed list of the activities that will be available at the event.  
5. What is the expected outcome(s) from this Activity?
H. LOCAL LEVEL ACTIVITY (ATTACHMENT 8)
For each Local Level Activity proposed, the Proposer shall provide the following:
1. List Activity Name or Title.
2. Proposed date(s) for the activity.
3. Identify the type of activity as either Advocacy, Training and Education, or Outreach and Engagement.
4. Describe the proposed activity, including, but not limited to:
a. Where will the activity take place (City or county at minimum, address is acceptable too, if known).
b. Why was this location selected?
c. Why was this activity selected?
d. How will diverse populations be engaged to participate.
e. What is the expected outcome(s) from this Activity?
f. Other information, not presented, that is critical to understand the value, benefit, and/or importance of the activity.
g. Which LLE will be used and explain their role and responsibility for the activity.
Note – For the purposes of this RFP, Social Media is not considered a Local Level Activity.


I. COST SHEET (ATTACHMENT 9)
Proposer is required to present a Cost Sheet that identifies how all of the funds will be spent in completing the goals and objectives of this RFP.  Refer to Cost Worksheet Instructions (ATTACHMENT 9-1) to complete the budget.
At a minimum, the proposed budget shall identify the following line items and the cost for each:
1. Each Proposed Activity (e.g., Local Level Activity).
2. State Level Advocacy Event.
3. LLEs and Other Sub-contractors.
a. Any contractor hired or enters into an agreement with the Proposer and is paid from these funds is considered a sub-contractor of this contract.
4. Annual Report.
a. Including a professionally made video.
5. Quarterly Report.
6. Collaboration Meetings.
If staff are hired, their costs should be allocated to each of the above line items in proportion to their work on those activities.
Proposer is required to propose annual costs for the three-year term of this agreement.  Costs for Year 1 cannot exceed $700,000 to ensure costs are not front-loaded in this agreement.
The Commission reserves the right to negotiate the final allocation of costs for the proposed Activities/Deliverables before contract execution if the Commission determines that they are not reasonable or consistent with the Commission’s allocation of funds from the State budget.
J. REFERENCES (ATTACHMENT 10 and 11)
The Proposer is required to provide four (4) References as follows:  two (2) References shall be from organizations for which the Proposer has worked with in providing state and/or local advocacy for the identified population (ATTACHMENT 10, References (Organization)); and two (2) References shall be from individuals within the identified population, who have received training and education, and/or outreach and engagement from the Proposer related to mental health needs, and are not a family member of a board member and/or employee of the Proposer, or employed by the Proposer (ATTACHMENT 11, References (Recipient of services)).  All References shall be from activities performed within the last two (2) years.
The References provided must be able to attest to the Proposer’s ability in meeting the desirable qualifications.  The References will fill out Attachment 10 or 11, sign the document and return to the Proposer to be submitted as part of the Proposal.
K. BIDDER DECLARATION (GSPD-05-105) (ATTACHMENT 12)
[bookmark: _Hlk147860458]The Bidder Declaration form (GSPD-05-105) is a required submittal. It is available at the following website: https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/gspd05-105.pdf. This document will be used to identify all subcontractors in the proposal.
L. CONTRACTOR CERTIFICATIONS CLAUSES (CCC-307) (ATTACHMENT 13)
Required certification to enter into a contract with the State.
M. DARFUR CONTRACTING ACT CERTIFICATIONS (ATTACHMENT 14)
Effective January 1, 2009, Public Contract Code sections 10475, et. seq.; Stats. 2008, Ch. 272, requires that all solicitations must address the requirements of the Darfur Contracting Act of 2008 (Act). (Public Contract Code sections 10475, et seq.; Stats. 2008, Ch. 272). The Act was passed by the California Legislature and signed into law by the Governor to preclude State agencies generally from contracting with “scrutinized” companies that do business in the African nation of Sudan (of which the Darfur region is a part), for the reasons described in Public Contract Code section 10475.
A scrutinized company is a company doing business in Sudan as defined in Public Contract Code section 10476. Scrutinized companies are ineligible to, and cannot, bid on or submit a Proposal for a contract with a State agency for goods or services. (Public Contract Code section 10477(a)). 
Therefore, Public Contract Code section 10478 (a) requires a company that currently has (or within the previous three years has had) business activities or other operations outside of the United States to certify that it is not a “scrutinized” company when it submits a bid or Proposal to a State agency. (See option #1 on ATTACHMENT 14).
A scrutinized company may still, however, submit a bid or Proposal for a contract with a State agency for goods or services if the company first obtains permission from the Department of General Services according to the criteria set forth in Public Contract Code section 10477(b). (See option #2 on ATTACHMENT 14).
N. PAYEE DATA RECORD (STD 204) (ATTACHMENT 15)
The Payee Data Record (STD 204) is required to receive a payment from the State of California and is completed in lieu of an IRS W-9 or W-7.  The information provided is used to populate the check (warrant) when payments are made.  In addition, the information is used for California state agencies to prepare Information Returns (Form 1099)
8. [bookmark: _Toc148092961]APPENDICES
Appendices are not required to be submitted with your proposal but provides additional information about the RFP.
A. APPENDIX 1: SAMPLE CONTRACT
An example of the resulting contract that will be awarded. Nothing is required to be done at this time in responding to the RFP:
1. EXHIBIT A – Scope of Work, includes the scope of work to be performed under this contact, contact information for the duration of the contract, contract term, deliverables, termination and amendment clauses. The Proposal will be included by reference in this Exhibit.
2. EXHIBIT B – Budget Detail and Payment Provisions include the invoicing and payment process and budget contingency clause, which states that the contract is in force as long as the budget is appropriated to cover this contract.  Since the contract covers multiple fiscal years, funds need to be approved as part of the Governor’s annual budget at the start of each fiscal year.
3. EXHIBIT C – General Terms and Conditions are the rules covering this contract and are standard language on all non-information technology contracts.
B. APPENDIX 2: LISTENING SESSIONS
Information gathered from the Commission’s listening session and community engagement for Families and Clients and Consumers.  This information was used with other information to develop the goals and objectives of this RFP.
9. [bookmark: _Toc147835806][bookmark: _Toc147860434][bookmark: _Toc147955847][bookmark: _Toc148092962]PROPOSER INSTRUCTIONS
A. PROPOSER ADMONISHMENT
This solicitation will follow an approach designed to increase the likelihood that proposers have a full understanding of the requirements before attempting to develop their proposal. 

It is the proposer’s responsibility to:
1. Carefully read the entire solicitation,
2. Ask appropriate questions in a timely manner, if clarification is necessary,
3. Submit all required responses by the deadlines,
4. Make sure that all procedures and requirements of the solicitation are accurately followed and appropriately addressed, and
5. Carefully re-read the entire solicitation before submitting an application.
Proposals are to be prepared in such a way as to provide a straightforward, concise explanation of capabilities to satisfy the requirements of this RFP. Colored displays, promotional materials, etc., are not necessary or desired. Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to the RFP requirements, and on completeness and clarity of content.
Proposers are encouraged to submit their proposal in either a Word format or a searchable PDF format. Proposers are responsible for ensuring all pages, attachments and signatures are included in the proposal. In addition, Proposer is responsible for ensuring all pages on the Proposal are legible.
Proposals must comply with all RFP requirements. Before submitting a response to this RFP, Proposers should review the Proposal, correct all errors, and confirm compliance with the RFP requirements. Not complying with the RFP requirements is cause for a Proposal to be rejected. The Commission reserves the right to contact a proposer about any errors and/or omissions in the Proposal.
B. WRITTEN QUESTIONS
Written questions must be submitted by email to procurements@mhsoac.ca.gov, using ATTACHMENT 17, Questions Template. Email subject line shall be: RFP Families of Clients and Consumers-003. Only questions submitted in writing and answered in writing by the Commission shall be binding and official.  All written questions submitted by the deadline, specified in the Key Action Dates (Table 4-1), will be responded to by the Commission.  At its discretion, the Commission reserves the right to contact a proposer to seek clarification of any inquiry received.
Any changes to the RFP will be made in the form of an addendum.  Please note that no verbal information given will be binding upon the Commission unless such information is confirmed in writing.
The Commission’s website (www.mhsoac.ca.gov) will be the official means to communicate with prospective proposers. Information and ongoing communications for this solicitation will be posted on the website.

C. SOLICITATION DOCUMENT
This solicitation document includes, in addition to an explanation of the Commission’s requirements which must be met, instructions which prescribe the format and content of bids to be submitted and the model of the contract to be executed between the Commission and the successful proposer.
If an proposer discovers any ambiguity, conflict, discrepancy, omission, or other error in this solicitation document, the proposer shall immediately notify the Commission at the email address listed in section 7.C. of such error in writing and request clarification or modification of the document. 
If the solicitation document contains an error known to the proposer, or an error that reasonably should have been known, the proposer shall bid at its own risk.  If the proposer fails to notify the Commission of the error prior to the date fixed for submission of bids, and is awarded the contract, the proposer shall not be entitled to additional compensation or time by reason of the error or its later correction.
D. CONFIDENTIALITY
Proposer’s material becomes public only after the Notice of Intent to Award is released. If material marked “confidential,” “proprietary,” or “trade secret” is requested pursuant to the California Public Records Act, Government Code Section 6250 et seq., the Commission will independently assess whether it is exempt from disclosure.  
The Proposer should be aware that marking a document “confidential” or “proprietary” in a bid may exclude it from consideration for award and will not keep that document from being released after Notice of Intent to Award as part of the public record.
E. ADDENDA
The Commission may modify the solicitation prior to contract award by issuance of an addendum. The addendum will be published on the Commission’s website.
F. RFP CANCELLATION
If it is in the State’s best interest, the Commission reserves the right to do any of the following:
1. Cancel this RFP;
2. Amend this RFP as needed; or
3. Reject any or all Proposals received in response to this RFP.
G. PROPOSER’S COST
Costs for developing the proposal is the responsibility entirely of the proposer and shall not be chargeable to the Commission.
H. SIGNATURE OF BID (PROPOSAL)
A cover letter (which shall be considered an integral part of the proposal), and any bid form requiring signature, must be signed by an individual who is authorized to bind the bidding organization contractually. Electronic signatures will be accepted for the submission of an application. The signature block must indicate the title or position that the individual holds in the bidding organization. An unsigned proposal may be rejected.
I. FALSE OR MISLEADING STATEMENTS
Proposals which contain false or misleading statements may be rejected.  If, in the opinion of the Commission, such information was intended to mislead the Commission in its scoring of the bid, and the attribute, condition, or capability is a requirement of this solicitation document, it will be the basis for rejection of the proposal.
J. [bookmark: _Hlk147692355]DISPOSITION OF PROPOSALS
All materials submitted in response to this solicitation will become the property of the State of California and will be returned only at the Commission’s option and at the proposer’s request.  A copy of the proposal shall be retained for official files and will become a public record after the Notice of Intent to Award is posted.  However, materials the Commission considered as confidential information will be returned upon request of the proposer.
K. MODIFYING OR WITHDRAWAL OF PROPOSAL
A Proposer may, by letter to the Procurement Official, withdraw or modify a submitted Proposal before the deadline to submit Proposals. Proposals cannot be changed after the deadline to submit. 
L. IMMATERIAL DEFECT
The Commission may waive any immaterial defect or deviation contained in a Proposer’s Proposal. The Commission’s waiver shall in no way modify the Proposal or excuse the successful Proposer from full compliance. 
M. PROTEST
This RFP is solicited in accordance with the Welfare and Institutions Code Section 5897(f) which exempts the Commission from the Public Contract Code and the State Administrative Manual and the Department of General Services approval. Therefore, the provisions to protest the award of a contract under this RFP shall be as stated below.
There is no basis for protest if the Commission rejects all proposals based on the best interest of the State or if the Commission cancels the RFP. Only a Proposer who submitted a proposal to this RFP may protest the award of a contract under this RFP.
An Intent to Protest letter from a Proposer must be received at the following address no later than 3:00pm (Pacific Time) five (5) working days from the date of the posting of Notice of Intent to Award. The only acceptable delivery method for Intent to Protest letter is by a postal service (United States Post Office, Federal Express, etc.). The Intent to Protest letter cannot be hand delivered by the Proposer, faxed, or sent by electronic mail. Any Intent to Protest letter received without an original signature and/or by a delivery method other than a postal service will not be considered. 
Include the following label information and deliver your Intent to Protest, in a sealed envelope:Proposer Name
Street Address
City, State, Zip Code

INTENT TO PROTEST
RFP Families of Clients and Consumers-003
Tom Orrock
Mental Health Services Oversight & Accountability Commission
1812 9th Street, Sacramento, California 95811

Within five (5) working days from the date the Commission receives the Intent to Protest letter, the protesting Proposer must file with the Commission at the above address a Letter of Protest detailing the grounds for the protest. The only acceptable delivery method for the Letter of Protest is by a postal service (United States Post Office, Federal Express, etc.). The Letter of Protest cannot be hand delivered by the Proposer, faxed or sent by electronic mail. Any Letter of Protest received without an original signature and/or by a delivery method other than a postal service will not be considered. 
The Letter of Protest must describe the factors that support the protesting Proposer’s claim that the protesting Proposer would have been awarded the contract had the Commission correctly applied the prescribed evaluation rating standards in the RFP or if the Commission had followed the evaluation and scoring methods in the RFP. The Letter of Protest must identify specific information in the Proposal that the Proposer believes was overlooked or misinterpreted. The Letter of Protest may not provide any additional information that was not included in the original Proposal. The Letter of Protest cannot protest the scoring of another Proposer’s proposal.
If a Letter of Protest is filed, the contract shall not be awarded until the Commission has reviewed and resolved the protest. 
The Executive Director of the Commission will render a decision in writing to the Protest and the decision will be considered final. The written decision will be sent to the protesting Proposer via a postal service.
10. [bookmark: _Toc148092963]SUBMISSION INSTRUCTIONS
This section contains the format requirements and instructions on how to submit an application.  The format is prescribed to assist the proposer in meeting State bidding requirements and to enable the Commission to assess each application uniformly and fairly.  Proposer must follow all application format instructions, answer all questions, and supply all required documents.
A. [bookmark: _Hlk120629204]REQUIRED DOCUMENTS
Applications must include all required attachments organized in the following order:
Attachment 1:		Proposal Cover Sheet
Attachment 2:		Minimum Qualifications
Attachment 3: 	Desired Qualifications
Attachment 4:		Proposer Background
Attachment 5:		Proposed Program Plan/Strategy
Attachment 6:		Local Level Entity (LLE)
Attachment 7:		Statewide Advocacy Events
Attachment 8:		Local Level Activities
Attachment 9:		Cost Sheet 
Attachment 10:	References (Organization )
Attachment 11:	References (Recipient of Services)
Attachment 12:	Bidder Declaration (GSPD-05-105) 
[bookmark: _Hlk147587984]Attachment 13:	Contractor Certification Clauses (CCC-307)
Attachment 14:	Darfur Contracting Act Certification (if applicable)
Attachment 15:	Payee Data Record (STD 204)
Attachment 16:	Final Submission Checklist
Proposals that do not include all of the above listed items, with proper signatures when required, shall be deemed non-compliant.  A non-compliant proposal is one that does not meet the basic proposal requirements and may be rejected.
B. REQUIRED PROPOSAL FORMAT 
Proposals must be submitted electronically to:
procurements@mhsoac.ca.gov
Subject Line: RFP Families of Clients and Consumers-003
 Proposals may be submitted in either Word or PDF format. If submitting in PDF format, a readable PDF format is preferable. Proposals should have a Table of Contents and page numbers on each page.  Proposals must comply with all RFP requirements. Before submitting a response to this RFP, Proposers should review the application, correct all errors, and confirm compliance with the RFP requirements. Not complying with all of the RFP requirements is cause for a proposal to be rejected.
Due to file size restrictions, please ensure the Proposal does not exceed 25mb in size.  If it does, please consider reducing the size of the file, while still maintaining the integrity of the contents, or sending multiple files to complete your submission.  If submitting multiple files.  All files must be received by the date and time listed on the Key Action Dates in Section I.B.  It is recommended that Proposer submit a follow-up email to ensure the Commission has received the complete Proposal submission.
C. LATE SUBMISSIONS 
Late proposals will not be accepted. Proposers assume all risk of late submission. Proposals received after the deadline will be rejected without review. Incomplete submissions may also be rejected without review.
11. [bookmark: _Toc148092964]PROPOSAL SCORING
[bookmark: b_proposal_scoring]Proposals will be evaluated and scored based on their response to the information requested in this RFP. All elements of the RFP require a response unless otherwise indicated. Evaluation will be conducted based on consensus scoring of the Evaluation Panel. The entire procurement process, from issuance of the RFP to the receipt of proposals, and scoring of the proposals until completion of the competitive process, with the issuance of the Intent to Award is confidential. All Proposals and the final evaluation and scoring sheet will be considered public documents upon completion of the competitive process and the issuance of the Notice of Intent to Award.
A. ADMINISTRATIVE REVIEW
Initially, each Proposal will be reviewed by the Commission for the presence of all required documents as listed in Section 6.A. This review will be scored on a pass/fail basis. Those Proposals that pass the Administrative Review move on to the Technical Review. Those Proposals that do not meet the requirements of Administrative Review will be deemed non-compliant and will not be eligible to receive an award. The review will be based on:
1. Attachment 1:	Proposal Cover Sheet
2. Attachment 2:	Minimum Qualifications

B. TECHNICAL REVIEW
Each Proposal will be evaluated and scored based on the Proposer’s indicated ability to successfully manage a program that meets the Scope of Work and all of the other requirements stated in the RFP.  The Evaluation will be based on meeting all aspects of the following requirements:
1. Attachment 3: 	Desired Qualifications
2. Attachment 4:	Proposer Background
3. Attachment 5:	Proposed Program Plan/Strategy
4. Attachment 6:	Local Level Entity (LLE)
5. Attachment 7:	Statewide Advocacy Event
6. Attachment 8:	Local Level Activity
7. Attachment 9:	Cost Sheet
8. Attachment 10:	References (Organization)
9. Attachment 11:	References (Recipient of Services)


Total Points Available:
	No.
	Requirement
	Points Available

	1
	Administrative Review
	
Pass/Fail


	2
	Desired Qualifications
	1000

	3
	Proposer Background
	2300

	4
	Proposed Program Plan/Strategy
	12400

	5
	Local Level Entity
	6900

	6
	Statewide Advocacy Event
	3000

	7
	Local Level Activity
	11500

	8
	Cost Worksheet
	5000

	9
	References
	2400

	9
	Total Evaluation Points
	44500



Evaluation Criteria
The following criteria will be used, where applicable:
	No.
	Criteria
	Definition

	1
	Clarity
	The ease at which the information presented is understood.

	2
	Reasonableness

	The reasonableness of the information presented being accomplished successfully and is in alignment with the requirement.

	3
	Alignment with current functions being performed by Proposer.
	Focus is on activities that have proven successful in the past for the organization.

	4
	Alignment with the goal and objectives of this RFP.
	Focus is on activities that support the stated goal and objectives of this RFP.


Scoring
	Minimally addresses the requirement
	Partially meets the requirement
	Fully meets the requirement

	1
	3
	5


Each Evaluation Criteria used will be given a score of 1, 3, or 5.  Multiple Evaluation Criteria may be used for each requirement.  See Evaluation Scoring Detail.
Evaluation Scoring Detail
	No.
	Requirement
	Points Available

	DESIRED QUALIFICATIONS (Attachment 3)
	

	C.1.
	Have experience and capacity to subcontract with, provide technical assistance to, and support local community-based organizations.
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each. Score will be multiplied by 50 to award max points. Maximum points available is 100 points (2 criteria x 5 points each x 50)
	500 

	C.2.
	Have experience and familiarity with evaluating mental health programs and state policy outcomes.
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each. Score will be multiplied by 50 to award max points. Maximum points available is 100 points (2 criteria x 5 points each x 50)
	500 

	PROPOSER BACKGROUND (Attachment 4)
	

	D.1.
	Describe what your organization does to advocate for the mental health and wellness needs of the Population.
Scoring Criteria: Clarity. Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 100 points (1 criteria x 5 points each x 20)
	100 

	D.2.
	Which counties, regions, or areas of the State does your organization serve?
Scoring Criteria: Clarity. Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 100 points (1 criteria x 5 points each x 20)
	100 

	D.3.
	[bookmark: _Hlk11065217]Which counties does your organization have a branch/physical location?
Scoring Criteria: Clarity. Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 100 points (1 criteria x 5 points each x 20)
	100 

	D.3.a.
	Provide Support.
Scoring Criteria: 
100 Points = 1 Unique Region
200 Points = 2 Unique Regions
300 Points = 3 Unique Regions
400 Points = 4 Unique Regions
500 Points = 5 Unique Regions
	500 

	D.4.
	How does your organization determine where service gaps may exist for the Population that is served?
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 100 points (2 criteria x 5 points each x 10)
	100

	D.5.
	What are the specific outcomes is your organization working towards?
Scoring Criteria: Clarity. Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 100 points (1 criteria x 5 points each x 20)
	100

	D.6.
	What does your organization measure and/or what type of data is collected to determine the effectiveness of the approach?
Scoring Criteria: Clarity. Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 100 points (1 criteria x 5 points each x 20)
	100

	D.7.
	[bookmark: _Hlk11065408]What methods or approaches does your organization use to evaluate existing mental health programs and/or state policies?
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 100 points (2 criteria x 5 points each x 10)
	100

	D.8.
	How long has your organization been in existence?
Scoring Criteria: Clarity. Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 100 points (1 criteria x 5 points each x 20)
	100

	D.8.a.
	Provide Support.
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 100 points (2 criteria x 5 points each x 10)
	100

	D.9.
	[bookmark: _Hlk11065415]How many staff are employed by your organization?  This does not include volunteers or contractors.
Scoring Criteria: Clarity. Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 100 points (1 criteria x 5 points each x 20)
	100

	D.9.a.
	Provide support.
Scoring Criteria: Clarity. Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 100 points (1 criteria x 5 points each x 20)
	100

	D.10.
	[bookmark: _Hlk11065501]How many paid staff identify as members of the Population? This does not include volunteers or contractors.
Scoring Criteria: Clarity. Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 100 points (1 criteria x 5 points each x 20)
	100


	D.10.a.
	Provide Support.
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 100 points (2 criteria x 5 points each x 10)
	100

	[bookmark: _Hlk11065528]Direct Employment with the identified population
	

	1.
	Direct employment with the identified population.
Points will be awarded based on the ratio of paid staff identify as members of the Population (C.10.) compared to the total staff (C.9.) multiplied by the points available (500).
Calculation: Number of paid staff identify as members of the Population / Number of Total Staff x 500 points
(Example: Proposer A has 5 total staff.  4 of them are paid staff identify as members of the Population.  Proposer A would be awarded the following points:  4 / 5 x 500 points = 400 points)
	500

	PROPOSED PROGRAM PLAN/STRATEGY (Attachment 5)
	

	E.1.
	State Level Advocacy Strategy Plan
	

	E.1.a.
	Provide an overall State Level Advocacy strategy plan for meeting the requirements, goals and objectives of this RFP. The plan shall include specific activities, events, milestones etc. that will occur during the contract term.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 500 points (4 criteria x 5 points each x 25)
	500

	E.1.b.1.
	Provide a detailed list of activities or series of activities that will occur as part of this strategy plan.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 400 points (4 criteria x 5 points each x 20)
	400

	E.1.b.2.
	Explain why this approach is the best approach in meeting the needs of the Population.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 400 points (4 criteria x 5 points each x 20)
	400

	E.1.b.3.
	What specific needs will be addressed?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.1.b.4.
	How was it determined that these are the needs that need to be addressed?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.1.b.5.
	How does this approach address disparities, including within rural communities?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 15 to award max points. Maximum points available is 300 points (4 criteria x 5 points each x 15)
	300

	E.1.b.6.
	What is expected to be achieved from the plan?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.1.b.7.
	How will the success and effectiveness of your plan be measured?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.1.b.8.
	What metrics will be captured to support the success and effectiveness of your plan?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.1.b.9.
	Provide a high-level timeline of when the specific activities will occur and the estimated completion date.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.2.
	Local Level Advocacy Strategy Plan
	

	E.2.a.
	Provide an overall Local Level Advocacy strategy plan for meeting the requirements, goals and objectives of this RFP. The plan shall include specific activities, events, milestones etc. that will occur during the contract term.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 25 to award max points. Maximum points available is 500 points (4 criteria x 5 points each x 25)
	500

	E.2.b.1.
	Provide a detailed list of activities or series of activities that will occur as part of this strategy plan.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 400 points (4 criteria x 5 points each x 20)
	400

	E.2.b.2.
	Explain how Local Level Entities (LLE) will be used and their roles and responsibilities.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.2.b.2.a)
	How will the partnerships with LLEs benefit your plan?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.2.b.3.
	Explain why this approach is the best approach in meeting the needs of the Population.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 400 points (4 criteria x 5 points each x 20)
	400

	E.2.b.4.
	What specific needs will be addressed?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.2.b.5.
	How was it determined that these are the needs that need to be addressed?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.2.b.6.
	How does this approach address disparities, including within rural communities?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 15 to award max points. Maximum points available is 300 points (4 criteria x 5 points each x 15)
	300

	E.2.b.7.
	What is expected to be achieved from the plan?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.2.b.8.
	How will the success and effectiveness of your plan be measured?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.2.b.9.
	What metrics will be captured to support the success and effectiveness of your plan?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.2.b.10.
	Provide a high-level timeline of when the specific activities will occur and the estimated completion date
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.3.
	Training and Education Strategy Plan
	

	E.3.a.
	Provide an overall Training and Education strategy plan for meeting the requirements, goals and objectives of this RFP. The plan shall include specific activities, events, milestones etc. that will occur during the contract term.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 25 to award max points. Maximum points available is 500 points (4 criteria x 5 points each x 25)
	500

	E.3.b.1.
	Provide a detailed list of activities or series of activities that will occur as part of this strategy plan.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 400 points (4 criteria x 5 points each x 20)
	400

	E.3.b.2.
	Explain how Local Level Entities (LLE) will be used and their roles and responsibilities.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.3.b.2.a)
	How will the partnerships with LLEs benefit your plan?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.3.b.3.
	Explain why this approach is the best approach in meeting the needs of the Population.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 400 points (4 criteria x 5 points each x 20)
	400

	E.3.b.4.
	What specific needs will be addressed?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.3.b.5.
	How was it determined that these are the needs that need to be addressed?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.3.b.6.
	How does this approach address disparities, including within rural communities?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 300 points (4 criteria x 5 points each x 15)
	300

	E.3.b.7.
	What is expected to be achieved from the plan?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.3.b.8.
	How will the success and effectiveness of your plan be measured?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.3.b.9.
	What metrics will be captured to support the success and effectiveness of your plan?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.3.b.10.
	Provide a high-level timeline of when the specific activities will occur and the estimated completion date
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.4.
	Outreach and Engagement Strategy Plan
	

	E.4.a.
	Provide an overall Outreach and Engagement strategy plan for meeting the requirements, goals and objectives of this RFP. The plan shall include specific activities, events, milestones etc. that will occur during the contract term.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 25 to award max points. Maximum points available is 500 points (4 criteria x 5 points each x 25)
	500

	E.4.b.1.
	Provide a detailed list of activities or series of activities that will occur as part of this strategy plan.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 400 points (4 criteria x 5 points each x 20)
	400

	E.4.b.2.
	Explain how Local Level Entities (LLE) will be used and their roles and responsibilities.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.4.b.2.a)
	How will the partnerships with LLEs benefit your plan?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.4.b.3.
	Explain why this approach is the best approach in meeting the needs of the Population.
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 20 to award max points. Maximum points available is 400 points (4 criteria x 5 points each x 20)
	400

	E.4.b.4.
	What specific needs will be addressed?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.4.b.5.
	How was it determined that these are the needs that need to be addressed?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.4.b.6.
	How does this approach address disparities, including within rural communities?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 15 to award max points. Maximum points available is 300 points (4 criteria x 5 points each x 15)
	300

	E.4.b.7.
	What is expected to be achieved from the plan?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.4.b.8.
	How will the success and effectiveness of your plan be measured?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.4.b.9.
	What metrics will be captured to support the success and effectiveness of your plan?
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	E.4.b.10.
	Provide a high-level timeline of when the specific activities will occur and the estimated completion date
Scoring Criteria: Clarity, Reasonableness, Alignment with current functions being performed, Alignment with the goal and objectives of this RFP.  Each criteria is worth 5 points each. Score will be multiplied by 10 to award max points. Maximum points available is 200 points (4 criteria x 5 points each x 10)
	200

	LOCAL LEVEL ENTITY (Attachment 6)
	

	
	For each LLE that will be used, provide the following information:
	

	F.1.
	Organization Name
Scoring Criteria: Clarity. Each criteria is worth 5 points each. Score will be multiplied by 2 to award max points. Maximum points available is 150 points (Up to 15 LLEs x 1 criteria x 5 points each x 2)
	150

	F.2.
	Organization Address (must be in the area where the activity/event will be held)
Scoring Criteria: Clarity. Each criteria is worth 5 points each. Score will be multiplied by 2 to award max points. Maximum points available is 150 points (Up to 15 LLEs x 1 criteria x 5 points each x 2)
	150

	F.3.
	Organization Contact (Name, Title, Email)
Scoring Criteria: Clarity. Each criteria is worth 5 points each. Score will be multiplied by 2 to award max points. Maximum points available is 150 points (Up to 15 LLEs x 1 criteria x 5 points each x 2)
	150

	F.4.
	Provide support that the Organization meets the Minimum Qualifications for an LLE
	

	F.4./F.5.
	F.4
a. Have been in existence for at least one (1) year and have experience and capacity to engage local leaders in mental health and to assist in the planning and implementation of an outreach activity for the Population.
b. Have established connections with the Population in their community and possess familiarity with other organizations within their respective regions.
c.  Organization is not a for-profit entity.
F.5 Documented Relationship - Provide documentation for this commitment and relationship to this LLE. (e.g., MOU, Letter between the organizations verifying the commitment to use this organization, pay them at least the minimum amount identified in the RFP, etc.).  Documentation must be signed by both parties.
Scoring Criteria: For each unique Local Level Entity identified that meets the minimum qualifications; is located in the area where the activity will be held; and is fully supported with signed documentation of the commitment to use this organization, including the minimum payment amount required in this RFP will receive 400 points.  Maximum points available is 6,000 points (Up to 15 LLEs x 400 points each)
	6000

	F.6.
	State the amount being paid to this LLE.
Scoring Criteria: Clarity. Each criteria is worth 5 points each. Score will be multiplied by 6 to award max points. Maximum points available is 450 points (Up to 15 LLEs x 1 criteria x 5 points each x 6)
	450

	STATEWIDE ADVOCACY EVENT (Attachment 7)
	

	
	For each event required under this RFP (3 State Level Advocacy events), the Proposer shall provide the following information:
	

	G.1.a.
	Enter the unique name of the Event
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 120 points (3 events will be scored x 2 criteria x 5 points each x 4)
	120

	G.2.a.
	Enter the proposed location of the event.  The location can be specific to an actual physical location (e.g., school name) or a geographic location (e.g., city or county.)
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 120 points (3 events will be scored x 2 criteria x 5 points each x 4)
	120

	G.2.b.
	Explain why this location was chosen.
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 300 points (3 events will be scored x 2 criteria x 5 points each x 10)
	300

	G.3.a.
	Enter date (Month and Year)
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 120 points (3 events will be scored x 2 criteria x 5 points each x 4)
	120

	G.4.a.
	Provide a narrative describing the proposed event.
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 780 points (3 events will be scored x 2 criteria x 5 points each x 26)
	780

	G.4.b.
	Provide a detailed list of the activities that will be available at the event.
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 780 points (3 events will be scored x 2 criteria x 5 points each x 26)
	780

	G.5.
	What is the expected outcome(s) from this Activity?
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 780 points (3 events will be scored x 2 criteria x 5 points each x 26)
	780

	LOCAL LEVEL ACTIVITY (Attachment 8)
	

	
	For each Local Level Activity that is proposed, provide the following:
	

	H.1.
	List Activity Name or Title
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 500 points (up to 25 activities will be scored x 2 criteria x 5 points each x 2)
	500

	H.2.
	Proposed date(s) for the activity
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 500 points (up to 25 activities will be scored x 2 criteria x 5 points each x 2)
	500

	H.3.
	Identify the type of activity as either Advocacy; Training and Education; or Outreach and Engagement
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 500 points (up to 25 activities will be scored x 2 criteria x 5 points each x 2)
	500

	H.4.
	Describe the proposed activity, including, but not limited to:
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 1000 points (up to 25 activities will be scored x 2 criteria x 5 points each x 4)
	1000

	H.4.a.
	Where will the activity take place (City or county at minimum, address is acceptable too, if known)
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 500 points (up to 25 activities will be scored x 2 criteria x 5 points each x 2)
	500

	H.4.b.
	Why was this location selected?
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 500 points (up to 25 activities will be scored x 2 criteria x 5 points each x 2)
	500

	H.4.c.
	Why was this activity selected?
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 1,000 points (up to 25 activities will be scored x 2 criteria x 5 points each x 4)
	1000

	H.4.d.
	How will diverse populations be engaged to participate?
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 1,500 points (up to 25 activities will be scored x 2 criteria x 5 points each x 6)
	1500

	H.4.e.
	What is the expected outcome(s) from this Activity?
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 1,000 points (up to 25 activities will be scored x 2 criteria x 5 points each x 4)
	1000

	H.4.f.
	Other information, not presented, that is critical to understand the value, benefit, and/or importance of the activity
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 1,000 points (up to 25 activities will be scored x 2 criteria x 5 points each x 4)
	1000

	H.5.g.
	Which LLE will be used and explain their role and responsibility for the activity.
Scoring Criteria: Clarity, Reasonableness.  Each criteria is worth 5 points each per location. (Maximum points available is 1,000 points (up to 25 activities will be scored x 2 criteria x 5 points each x 4)
	1000

	Local Level Activities
	

	1.
	Local Level Activities in each of the five (5) Regions
If the Proposal does not meet the requirement of having at least one (1) Local Level Activity in each of the five (5) Regions, the Proposal will receive no points for any of the proposed Local Level Activities

	Comment

	2.
	Local Level Activities in Multiple Regions.
Points will be awarded for more than one Local Level Activity is planned for two (2) or more regions
Points available:
More than one Local Level Activity in 2 Regions – 400
More than one Local Level Activity in 3 Regions – 800
More than one Local Level Activity in 4 Regions – 1,200
More than one Local Level Activity in 5 Regions – 1,500
	1500

	Local Level Entities Support
	

	1.
	Support for Local Level Entities 
Points will be awarded based on total payments to LLEs compared to other Proposers bids.  Maximum points will be awarded to proposers who pays the most to LLEs compared to the other Proposals.
Maximum points available is 1,000
Calculation is as follows:
(Proposed Payment to LLEs / Highest Proposed payment to LLEs out of all Proposals x 1,000 Points)
	1000

	COST SHEET (Attachment 9)
	

	
	Cost Sheet (Budget)
	5000

	REFERENCES (Attachments 10 and 11)
	

	1
	Reference 1 (Organization)
(Max 500 points available.  Calculated: Reference may score up to 35 points (7 categories at 5 points max for each). Reference score will be multiplied by 20 to award max points)
	700

	2
	Reference 2 (Organization) 
(Max 500 points available.  Calculated: Reference may score up to 35 points (7 categories at 5 points max for each). Reference score will be multiplied by 20 to award max points)
	700

	3
	Reference 3 (Recipient of services) 
(Max 500 points available.  Calculated: Reference may score up to 25 points (5 categories at 5 points max for each). Reference score will be multiplied by 20 to award max points)
	500

	4
	Reference 4 (Recipient of services) 
(Max 500 points available.  Calculated: Reference may score up to 25 points (5 categories at 5 points max for each). Reference score will be multiplied by 20 to award max points)
	500

	
	

	TOTAL EVALUATION POINTS
	44500



NOTE – Cost is not a factor in the evaluation of these proposals as the full amount of funds available will be disbursed to the winning proposal.
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Provide the information below.
	Proposer Name

	

	Proposer Address and Telephone Number

	

	Name of Authorized Signor (Print)

	

	Signature of Authorized Signor
	Date

	
	


I HEREBY CERTIFY under penalty of perjury that I have the authority to sign this proposal on behalf of the named Proposer above and that all information provided in this proposal is true and accurate.  
I further understand and agree to accept and comply with all the requirements in the RFP and related documents.  In addition, if there is any false information in the proposal that it is grounds for the proposal to be rejected, and if any false information comes to light after contract award, that it is grounds for the contract to be terminated immediately.
Program Coordinator Contact Information
	Name:
	

	Title:
	

	Email:
	

	Phone Number:
	








[bookmark: _Toc148092966][bookmark: _Toc448518159][bookmark: _Toc448648516][bookmark: _Toc448732033][bookmark: _Toc449517771]ATTACHMENT 2: MINIMUM QUALIFICATIONS
	Qualification
	Yes/No
	Documentation Provided:

	1. Be an established statewide organization which has been in operation for 2 years and has experience with programs and services related to the unique mental health needs of the Population
	|_| Yes
|_| No
	





	2. Be a non-profit organization, registered to do business in California;
a. Evidence that Proposer is registered and has a current active status with the California Secretary of State to do business in California is required. SOS certification can be found at https://bizfileonline.sos.ca.gov/search/business

	|_| Yes
|_| No
	




	3. At least 50% of the paid staff, board members, or advisory board members identify as members of the Population.
	|_| Yes
|_| No
	





[bookmark: _Toc449517774]


[bookmark: _Toc148092967]ATTACHMENT 3: DESIRED QUALIFICATIONS
Provide a response and support for the following desirable qualifications of the Proposer:
	C.1.
	Have experience and capacity to subcontract with, provide technical assistance to, and support local community-based organizations.






	C.2.
	Have experience and familiarity with evaluating mental health programs and state policy outcomes







	





[bookmark: _Toc148092968]ATTACHMENT 4: PROPOSER BACKGROUND
Provide responses to the following:
	D.1.
	Describe what your organization does to advocate for the mental health and wellness needs of the Population.


	D.2.
	Which counties, regions, or areas of the State does your organization serve?


	D.3.
	Which counties does your organization have a branch/physical location?


	D.3.a.
	Provide Support:


	D.4.
	How does your organization determine where service gaps may exist for the Population that is served? 


	D.5.
	What are the specific outcomes is your organization working towards?


	D.6.
	What does your organization measure and/or what type of data is collected to determine the effectiveness of the approach? 


	D.7.
	What methods or approaches does your organization use to evaluate existing mental health programs and/or state policies


	D.8.
	How long has your organization been in existence ? 


	D.8.a.
	Provide Support:


	D.9.
	How many staff are employed by your organization?  This does not include volunteers or contractors.


	D.9.a.
	Provide Support:


	D.10.
	How many paid staff identify as members of the Population? This does not include volunteers or contractors.


	D.10.a.
	Provide Support:


	





[bookmark: _Toc148092969]ATTACHMENT 5: PROPOSED PROGRAM PLAN/STRATEGY
Provide responses to the following:
	E.1.
	State Level Advocacy Strategy Plan

	E.1.a.
	Provide an overall State Level Advocacy strategy plan for meeting the requirements, goals and objectives of this RFP. The plan shall include specific activities, events, milestones etc. that will occur during the contract term.




	E.1.b.1.
	Provide a detailed list of activities or series of activities that will occur as part of this strategy plan.




	E.1.b.2.
	Explain why this approach is the best approach in meeting the needs of the Population?




	E.1.b.3.
	What specific needs will be addressed?




	E.1.b.4.
	How was it determined that these are the needs that need to be addressed?



	E.1.b.5.
	How does this approach address disparities, including within rural communities?




	E.1.b.6.
	What is expected to be achieved from the plan?




	E.1.b.7.
	How will the success and effectiveness of your plan be measured?



	E.1.b.8.
	What metrics will be captured to support the success and effectiveness of your plan?



	E.1.b.9.
	Provide a high-level timeline of when the specific activities will occur and the estimated completion date.



	E.2.
	Local Level Advocacy Strategy Plan

	E.2.a.
	Provide an overall Local Level Advocacy strategy plan for meeting the requirements, goals and objectives of this RFP. The plan shall include specific activities, events, milestones etc. that will occur during the contract term.




	E.2.b.1.
	Provide a detailed list of activities or series of activities that will occur as part of this strategy plan.




	E.2.b.2.
	Explain how Local Level Entities (LLE) will be used and their roles and responsibilities.




	E.2.b.2.a)
	How will the partnerships with LLEs benefit your plan?



	E.2.b.3.
	Explain why this approach is the best approach in meeting the needs of the Population?




	E.2.b.4.
	What specific needs will be addressed?




	E.2.b.5.
	How was it determined that these are the needs that need to be addressed?




	E.2.b.6.
	How does this approach address disparities, including within rural communities?




	E.2.b.7.
	What is expected to be achieved from the plan?



	E.2.b.8.
	How will the success and effectiveness of your plan be measured?



	E.2.b.9.
	What metrics will be captured to support the success and effectiveness of your plan?



	E.2.b.10.
	Provide a high-level timeline of when the specific activities will occur and the estimated completion date.



	E.3.
	Training and Education Strategy Plan

	E.3.a.
	Provide an overall Training and Education strategy plan for meeting the requirements, goals and objectives of this RFP. The plan shall include specific activities, events, milestones etc. that will occur during the contract term.




	E.3.b.1.
	Provide a detailed list of activities or series of activities that will occur as part of this strategy plan.



	E.3.b.2.
	Explain how Local Level Entities (LLE) will be used and their roles and responsibilities.



	E.3.b.2.a)
	How will the partnerships with LLEs benefit your plan?



	E.3.b.3.
	Explain why this approach is the best approach in meeting the needs of the Population?




	E.3.b.4.
	What specific needs will be addressed?




	E.3.b.5.
	How was it determined that these are the needs that need to be addressed?



	E.3.b.6.
	How does this approach address disparities, including within rural communities?



	E.3.b.7.
	What is expected to be achieved from the plan?



	E.3.b.8.
	How will the success and effectiveness of your plan be measured?



	E.3.b.9.
	What metrics will be captured to support the success and effectiveness of your plan?



	E.3.b.10.
	Provide a high-level timeline of when the specific activities will occur and the estimated completion date.



	E.4.
	Outreach and Engagement Strategy Plan

	E.4.a.
	Provide an overall Outreach and Engagement strategy plan for meeting the requirements, goals and objectives of this RFP. The plan shall include specific activities, events, milestones etc. that will occur during the contract term.




	E.4.b.1.
	Provide a detailed list of activities or series of activities that will occur as part of this strategy plan.




	E.4.b.2.
	Explain how Local Level Entities (LLE) will be used and their roles and responsibilities.




	E.4.b.2.a)
	How will the partnerships with LLEs benefit your plan?



	E.4.b.3.
	Explain why this approach is the best approach in meeting the needs of the Population?




	E.4.b.4.
	What specific needs will be addressed?




	E.4.b.5.
	How was it determined that these are the needs that need to be addressed?



	E.4.b.6.
	How does this approach address disparities, including within rural communities?



	E.4.b.7.
	What is expected to be achieved from the plan?



	E.4.b.8.
	How will the success and effectiveness of your plan be measured?



	E.4.b.9.
	What metrics will be captured to support the success and effectiveness of your plan?



	E.4.b.10.
	Provide a high-level timeline of when the specific activities will occur and the estimated completion date.



	
	





[bookmark: _Toc148092970]ATTACHMENT 6 LOCAL LEVEL ENTITY (LLE)
For each LLE that will be used, provide the following information:
(Use separate sheets for each LLE)
	F.1.
	Organization Name



	F.2
	Organization Address (must be in the area where the activity/event will be held)



	F.3
	Organization Contact (Name, Title, Email)



	F.4.
	Provide support that the Organization meets the Minimum Qualifications for an LLE

	F.4.a.
	Have been in existence for at least one (1) year and have experience and capacity to engage local leaders in mental health and to assist in the planning and implementation of an outreach activity for the Population.



	F.4.b.
	Have established connections with the Population in their community and possess familiarity with other organizations within their respective regions.




	F.4.c.
	Organization is not a for-profit entity.




	
	Note - Proposers who have local-level affiliates, which are physically located in other regions of the state, may contract with up to five (5) such affiliates as an LLE.  The affiliate must be located in the region where the activity/event will take place

	F.5.
	Documented Relationship - Provide documentation for this commitment and relationship to this LLE. (e.g., MOU, Letter between the organizations verifying the commitment to use this organization, pay them at least the minimum amount identified in the RFP, etc.).  Documentation must be signed by both parties.




	F.6.
	State the amount being paid to this LLE.



	




[bookmark: _Toc148092971]ATTACHMENT 7: STATEWIDE ADVOCACY EVENT
For each event required under this RFP (3 State Level Advocacy events), the Proposer shall provide the following information:  
(Use separate sheets for each event)
	G.1.
	Event Name

	G.1.a.
	Enter the unique name of the Event



	G.2.
	Event Location

	G.2.a.
	Enter the proposed location of the event.  The location can be specific to an actual physical location (e.g., school name) or a geographic location (e.g., city or county.)



	G.2.b.
	Explain why this location was chosen.




	G.3.
	Event Date

	G.3.a.
	Enter date (Month and Year)


	G.4
	Event Description

	G.4.a.
	Provide a narrative describing the proposed event.




	G.4.b.
	Provide a detailed list of the activities that will be available at the event.





	G.5
	What is the expected outcome(s) from this Activity?





	






[bookmark: _Toc148092972]ATTACHMENT 8: LOCAL LEVEL ACTIVITY
For each Local Level Activity proposed, the Proposer shall provide the following:
(Use separate sheets for each activity)
	H.1.
	List Activity Name or Title.


	H.2.
	Proposed date(s) for the activity


	H.3
	Identify the type of activity as either Advocacy, Training and Education, or Outreach and Engagement


	H.4.
	Describe the proposed activity…




	H.4.a.
	Where will the activity take place (City or county at minimum, address is acceptable too, if known)?



	H.4.b.
	Why was this location selected?



	H.4.c.
	Why was this activity selected?



	H.4.d.
	How will diverse populations be engaged to participate?




	H.4.e.
	What is the expected outcome(s) from this Activity?





	H.4.f.
	Other information, not presented, that is critical to understand the value, benefit, and/or importance of the activity.





	H.4.g.
	Which LLE will be used and explain their role and responsibility for the activity?





	Note – For the purposes of this RFP, Social Media is not considered a Local Level Activity






[bookmark: _Toc148092973][bookmark: _Toc468093703][bookmark: _Toc448518162][bookmark: _Toc448648519][bookmark: _Toc448732036][bookmark: _Toc449517775]ATTACHMENT 9: COST SHEET
This is a sample of the requirement descriptions.  Add lines and descriptions as needed.
	Proposer Name: 

	No.
	Requirement
	Year 1
	Year 2
	Year 3

	1
	Local Level Activity name (list each individually)
	$
	$
	$

	2
	
	$
	$
	$

	3
	
	$
	$
	$

	4
	
	$
	$
	$

	5
	
	$
	$
	$

	6
	Local Level Entity name (list each individually)
	$
	$
	$

	7
	
	$
	$
	$

	8
	
	$
	$
	$

	9
	
	$
	$
	$

	10
	
	$
	$
	$

	11
	State Level Advocacy Event 
	$
	$
	$

	12
	
	$
	$
	$

	13
	Quarterly Report Q1

	$
	$
	$

	14
	Quarterly Report Q2
	$
	$
	$

	15
	Quarterly Report Q3

	$
	$
	$

	16
	Quarterly Report Q4

	$
	$
	$

	17
	
	$
	$
	$

	18
	Annual Report
	$
	$
	$

	19
	
	$
	$
	$

	20
	
	$
	$
	$

	21
	
	$
	$
	$

	22
	Collaboration Meetings 
	$
	$
	$

	23
	
	$
	$
	$

	24
	
	$
	$
	$

	25
	
	$
	$
	$

	26
	Additional State Level Support
	$10,000
	$10,000
	$10,000

	
	
	$
	$
	$

	
	Yearly Total Cost
	$
	$
	$

	
	
	
	
	

	
	Total Cost for All Years
	
	
	$ 


[bookmark: _Toc148092974]ATTACHMENT 9-1: COST SHEET INSTRUCTIONS
The following are the instructions for completing Cost Worksheet (ATTACHMENT 10)
1. List each Proposed Activity/Deliverable under the Requirements column and enter the proposed cost in the Year column when the Activity/Deliverables will be completed.
a. Activity/Deliverable names should match the names/titles in the proposal.
b. If an Activity/Deliverable will only occur in one Year, include the cost for that Year only.  Leave the other Years blank.
c. If an Activity/Deliverable will occur in multiple Years, include the costs in each Year in which it will occur.
d. Costs shall be in whole dollars.  Do not propose costs with cents.
e. Add lines as needed to ensure all proposed Activities/Deliverables are listed.
2. At a minimum, the proposed budget shall identify the following line items and the cost for each Proposed Activities/Deliverables:
a. Each Proposed Activity (e.g., Local Level Activity)
b. State Level Advocacy Event
c. LLEs and Other Sub-contractors
1. The statewide advocacy organization may determine the final amount to be paid to the LLE, but the amount can be no less than five thousand dollars ($5,000).
2. Any contractor hired or enters into an agreement with the Proposer and is paid from these funds is considered a sub-contractor on this contract.
d. Annual Report
1. Including high-quality video
e. Quarterly Report
f. Collaboration Meetings
3. As mentioned in Section 6.A. Contractor Responsibilities, the Commission is allocating $10,000 per year for Additional State Level Support. This amount has been prefilled into the Cost Sheet.
4. Yearly Total Cost (Annual Cost)
a. The total cost for Year 1 cannot exceed $700,000.
b. The sum of Year 1, Year 2, and Year 3 must equal $2,010,000 (which is the Total Cost for All Years line item).

Note – The Commission reserves the right to negotiate the final allocation of costs for the proposed Activities/Deliverables before contract execution if they are not reasonable or in line with the Commission’s allocation of the State budget.

[bookmark: _Toc148092975][bookmark: _Toc448518163][bookmark: _Toc448648520][bookmark: _Toc448732037][bookmark: _Toc449517776]ATTACHMENT 10: REFERENCES (ORGANIZATION)
Reference for _____________________________
	Organization Name:
	

	Time Period the Reference Covers
(must have worked with the Proposer within the last 2 years of the release date of this RFP)
	

	Service Provided:
(Must be related to providing local advocacy for the identified population)
	

	Reference Contact Name and Title:
	

	Reference Contact Phone Number:
	

	Reference Contact E Mail Address:
	


Ratings:	Summarize contractor performance and circle in the column on the right the number which best corresponds to the performance rating for each question.  If the score is either 1 or 5, an explanation should be provided. 
Please follow the rating guidelines below for description of rating scale:
	Rating Guidelines and Description of Rating Scale:

	Exceptional   	(5)
	Performance/service provided was significantly above expectations

	Very Good    	(4)
	Performance/service was slightly above expectations

	Satisfactory    	(3)
	Performance met expectations

	Marginal           	(2)
	Performance/service was slightly below expectations

	Unsatisfactory 	(1)
	Performance/service provided was significantly below expectations



	[bookmark: _Hlk536560285]Category
	Comments
Provide a comment for the rating
	Rating
(Circle One)

	1. Demonstrated experience in advocacy, outreach, and training activities related to the mental health needs of Families of Clients and Consumers.
	

	
1   2   3   4   5

	2. Demonstrated capability to manage a project of similar duration and funding.
	
	1   2   3   4   5

	3. Demonstrated experience in designing culturally competent approaches to engagement and outreach targeting the Families of Clients and Consumers.
	
	1   2   3   4   5

	4. Demonstrated experience with incorporating concepts of client and family resilience and recovery into programs, projects, training, and technical assistance.
	
	1   2   3   4   5

	5. Demonstrated experience and capacity to coordinate a State Level Advocacy event.
	
	1   2   3   4   5

	4. Have experience engaging youth as partners in decision-making.
	
	1   2   3   4   5

	5. Have knowledge of sustainable funding strategies and/or created programs with sustainable funding
	
	1   2   3   4   5




Rater’s Signature:								      Date:		


[bookmark: _Toc148092976][bookmark: _Toc883250]ATTACHMENT 11: REFERENCES (RECIPIENT OF SERVICES)
Reference for _____________________________
	Individual/Reference Name:
	

	Time Period the Reference Covers
(must have worked with the Proposer within the last 2 years of the release date of this RFP)
	

	Service Provided:
(Must be for training and education, or outreach and engagement from the proposer related to mental health needs)
	

	Reference Contact Phone Number:
	

	Reference Contact E Mail Address:
	


Ratings:	Summarize contractor performance and circle in the column on the right the number which best corresponds to the performance rating for each question.  If the score is either 1 or 5, an explanation should be provided. 
Please follow the rating guidelines below for description of rating scale:
	Rating Guidelines and Description of Rating Scale:

	Exceptional   	(5)
	Performance/service provided was significantly above expectations

	Very Good    	(4)
	Performance/service was slightly above expectations

	Satisfactory    	(3)
	Performance met expectations

	Marginal           	(2)
	Performance/service was slightly below expectations

	Unsatisfactory 	(1)
	Performance/service provided was significantly below expectations



	Category
	Comments
Provide a comment for a 1 or 5 rating
	Rating
(Circle One)

	1. Did the organization understand your issues/needs?
	

	
1   2   3   4   5

	2. Did the organization appear to have experience in advocacy, outreach, and/or training
	
	1   2   3   4   5

	3. Rate the organization as to the quality of advocacy, outreach, and/or training activities that was provided.
	
	
1   2   3   4   5

	4. Did the organization successfully assist you?

	
	1   2   3   4   5

	5. Rate the organization based on your overall experience.
	
	1   2   3   4   5




Rater’s Signature:								      Date:		



[bookmark: _Toc148092977]ATTACHMENT 12: BIDDER DECLARATION (GSPD-05-105)
The Bidder Declaration form (GSPD-05-105) is a required submittal. It is available at the following website: https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/gspd05-105.pdf.
[bookmark: _Toc448518165][bookmark: _Toc448648522][bookmark: _Toc448732039][bookmark: _Toc449517778]

[bookmark: _Toc148092978]ATTACHMENT 13: CONTRACTOR CERTIFICATION CLAUSES
CCC-307
CERTIFICATION
I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that I am duly authorized to legally bind the prospective Contractor to the clause(s) listed below. This certification is made under the laws of the State of California.
	Contractor/Bidder Firm Name (Printed)
 
	Federal ID Number
 

	By (Authorized Signature)
 

	Printed Name and Title of Person Signing
 

	Date Executed
	Executed in the County of
 


1. 	STATEMENT OF COMPLIANCE: Contractor has, unless exempted, complied with the nondiscrimination program requirements. (Gov. Code §12990 (a-f) and CCR, Title 2, Section 8103) (Not applicable to public entities.)
2. 	DRUG-FREE WORKPLACE REQUIREMENTS: Contractor will comply with the requirements of the Drug-Free Workplace Act of 1990 and will provide a drug-free workplace by taking the following actions:
a. 	Publish a statement notifying employees that unlawful manufacture, distribution, dispensation, possession or use of a controlled substance is prohibited and specifying actions to be taken against employees for violations.
b. 	Establish a Drug-Free Awareness Program to inform employees about:
1) The dangers of drug abuse in the workplace;
2) The person's or organization's policy of maintaining a drug-free workplace;
3) Any available counseling, rehabilitation and employee assistance programs; and,
4) Penalties that may be imposed upon employees for drug abuse violations. 
c. 	Every employee who works on the proposed Agreement will:
1) Receive a copy of the company's drug-free workplace policy statement; and,
2) Agree to abide by the terms of the company's statement as a condition of employment on the Agreement.
Failure to comply with these requirements may result in suspension of payments under the Agreement or termination of the Agreement or both and Contractor may be ineligible for award of any future State agreements if the department determines that any of the following has occurred: the Contractor has made false certification, or violated the certification by failing to carry out the requirements as noted above. (Gov. Code §8350 et seq.) 
3.	NATIONAL LABOR RELATIONS BOARD CERTIFICATION: Contractor certifies that no more than one (1) final unappealable finding of contempt of court by a Federal court has been issued against Contractor within the immediately preceding two-year period because of Contractor's failure to comply with an order of a Federal court, which orders Contractor to comply with an order of the National Labor Relations Board. (Pub. Contract Code §10296) (Not applicable to public entities.) 
4. 	CONTRACTS FOR LEGAL SERVICES $50,000 OR MORE- PRO BONO REQUIREMENT: Contractor hereby certifies that contractor will comply with the requirements of Section 6072 of the Business and Professions Code, effective January 1, 2003.  
Contractor agrees to make a good faith effort to provide a minimum number of hours of pro bono legal services during each year of the contract equal to the lessor of 30 multiplied by the number of full time attorneys in the firm’s offices in the State, with the number of hours prorated on an actual day basis for any contract period of less than a full year or 10% of its contract with the State.
Failure to make a good faith effort may be cause for non-renewal of a state contract for legal services, and may be taken into account when determining the award of future contracts with the State for legal services.
5. 	EXPATRIATE CORPORATIONS:  Contractor hereby declares that it is not an expatriate corporation or subsidiary of an expatriate corporation within the meaning of Public Contract Code Section 10286 and 10286.1, and is eligible to contract with the State of California.
6. 	SWEATFREE CODE OF CONDUCT:  
a. 	All Contractors contracting for the procurement or laundering of apparel, garments or corresponding accessories, or the procurement of equipment, materials, or supplies, other than procurement related to a public works contract, declare under penalty of perjury that no apparel, garments or corresponding accessories, equipment, materials, or supplies furnished to the state pursuant to the contract have been laundered or produced in whole or in part by sweatshop labor, forced labor, convict labor, indentured labor under penal sanction, abusive forms of child labor or exploitation of children in sweatshop labor, or with the benefit of sweatshop labor, forced labor, convict labor, indentured labor under penal sanction, abusive forms of child labor or exploitation of children in sweatshop labor.  The contractor further declares under penalty of perjury that they adhere to the Sweatfree Code of Conduct as set forth on the California Department of Industrial Relations website located at www.dir.ca.gov, and Public Contract Code Section 6108.
b. 	The contractor agrees to cooperate fully in providing reasonable access to the contractor’s records, documents, agents or employees, or premises if reasonably required by authorized officials of the contracting agency, the Department of Industrial Relations, or the Department of Justice to determine the contractor’s compliance with the requirements under paragraph (a).
7. 	DOMESTIC PARTNERS:  For contracts over $100,000 executed or amended after January 1, 2007, the contractor certifies that contractor is in compliance with Public Contract Code section 10295.3. 
DOING BUSINESS WITH THE STATE OF CALIFORNIA
The following laws apply to persons or entities doing business with the State of California.
1. 	CONFLICT OF INTEREST: Contractor needs to be aware of the following provisions regarding current or former state employees.  If Contractor has any questions on the status of any person rendering services or involved with the Agreement, the awarding agency must be contacted immediately for clarification. 
Current State Employees (Pub. Contract Code §10410): 
1)	No officer or employee shall engage in any employment, activity or enterprise from which the officer or employee receives compensation or has a financial interest and which is sponsored or funded by any state agency, unless the employment, activity or enterprise is required as a condition of regular state employment. 
2)	No officer or employee shall contract on his or her own behalf as an independent contractor with any state agency to provide goods or services.
Former State Employees (Pub. Contract Code §10411):
1) 	For the two-year period from the date he or she left state employment, no former state officer or employee may enter into a contract in which he or she engaged in any of the negotiations, transactions, planning, arrangements or any part of the decision-making process relevant to the contract while employed in any capacity by any state agency.
2)	For the twelve-month period from the date he or she left state employment, no former state officer or employee may enter into a contract with any state agency if he or she was employed by that state agency in a policy-making position in the same general subject area as the proposed contract within the 12-month period prior to his or her leaving state service.
If Contractor violates any provisions of above paragraphs, such action by Contractor shall render this Agreement void. (Pub. Contract Code §10420)
Members of boards and commissions are exempt from this section if they do not receive payment other than payment of each meeting of the board or commission, payment for preparatory time and payment for per diem. (Pub. Contract Code §10430 (e))
2.	LABOR CODE/WORKERS' COMPENSATION: Contractor needs to be aware of the provisions which require every employer to be insured against liability for Worker's Compensation or to undertake self-insurance in accordance with the provisions, and Contractor affirms to comply with such provisions before commencing the performance of the work of this Agreement. (Labor Code Section 3700)
3. 	AMERICANS WITH DISABILITIES ACT: Contractor assures the State that it complies with the Americans with Disabilities Act (ADA) of 1990, which prohibits discrimination on the basis of disability, as well as all applicable regulations and guidelines issued pursuant to the ADA. (42 U.S.C. 12101 et seq.)
4. 	CONTRACTOR NAME CHANGE: An amendment is required to change the Contractor's name as listed on this Agreement. Upon receipt of legal documentation of the name change the State will process the amendment.  Payment of invoices presented with a new name cannot be paid prior to approval of said amendment. 
5. 	CORPORATE QUALIFICATIONS TO DO BUSINESS IN CALIFORNIA: 
a. 	When agreements are to be performed in the state by corporations, the contracting agencies will be verifying that the contractor is currently qualified to do business in California in order to ensure that all obligations due to the state are fulfilled.  
b. 	"Doing business" is defined in R&TC Section 23101 as actively engaging in any transaction for the purpose of financial or pecuniary gain or profit.  Although there are some statutory exceptions to taxation, rarely will a corporate contractor performing within the state not be subject to the franchise tax.
c. 	Both domestic and foreign corporations (those incorporated outside of California) must be in good standing in order to be qualified to do business in California.  Agencies will determine whether a corporation is in good standing by calling the Office of the Secretary of State.
6. 	RESOLUTION: A county, city, district, or other local public body must provide the State with a copy of a resolution, order, motion, or ordinance of the local governing body which by law has authority to enter into an agreement, authorizing execution of the agreement.
7. 	AIR OR WATER POLLUTION VIOLATION: Under the State laws, the Contractor shall not be: (1) in violation of any order or resolution not subject to review promulgated by the State Air Resources Board or an air pollution control district; (2) subject to cease and desist order not subject to review issued pursuant to Section 13301 of the Water Code for violation of waste discharge requirements or discharge prohibitions; or (3) finally determined to be in violation of provisions of federal law relating to air or water pollution.
8. 	PAYEE DATA RECORD FORM STD. 204: This form must be completed by all contractors that are not another state agency or other governmental entity.
http://www.documents.dgs.ca.gov/dgs/fmc/pdf/std204.pdf



[bookmark: _Toc148092979]ATTACHMENT 14: DARFUR CONTRACTING ACT CERTIFICATION
Public Contract Code Sections 10475 -10481 applies to any company that currently or within the previous three years has had business activities or other operations outside of the United States. For such a company to bid on or submit a Proposal for a State of California contract, the company must certify that it is either a) not a scrutinized company; or b) a scrutinized company that has been granted permission by the Department of General Services to submit a Proposal. 

If your company has not, within the previous three years, had any business activities or other operations outside of the United States, you do not need to complete this form.
 
OPTION #1 - CERTIFICATION 
If your company, within the previous three years, has had business activities or other operations outside of the United States, in order to be eligible to submit a bid or Proposal, please insert your company name and Federal ID Number and complete the certification below.  

I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that a) the prospective proposer/bidder named below is not a scrutinized company per Public Contract Code 10476; and b) I am duly authorized to legally bind the prospective proposer/bidder named below. This certification is made under the laws of the State of California.

	Company/Vendor Name (Printed)
	Federal ID Number 

	By (Authorized Signature)

	Printed Name and Title of Person Signing 

	Date Executed
	Executed in the County and State of



OPTION #2 – WRITTEN PERMISSION FROM DGS
Pursuant to Public Contract Code section 10477(b), the Director of the Department of General Services may permit a scrutinized company, on a case-by-case basis, to bid on or submit a Proposal for a contract with a state agency for goods or services, if it is in the best interests of the state.  If you are a scrutinized company that has obtained written permission from the DGS to submit a bid or Proposal, complete the information below.  

We are a scrutinized company as defined in Public Contract Code section 10476, but we have received written permission from the Department of General Services to submit a bid or Proposal pursuant to Public Contract Code section 10477(b).  A copy of the written permission from DGS is included with our bid or Proposal.

	Company/Vendor Name (Printed)
	Federal ID Number 

	Initials of Submitter

	 Printed Name and Title of Person Initialing 




[bookmark: _Toc148092980]ATTACHMENT 15: PAYEE DATA RECORD (STD 204)

The Bidder Declaration form (GSPD-05-105) is a required submittal. It is available at the following website: https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/gspd05-105.pdf
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ATTACHMENT 16: FINAL SUBMISSION CHECKLIST
A responsive Proposal shall consist of all the required items identified below. Complete this checklist by marking the box with an “X” for each item you are submitting to the Commission 
	Check
	DESCRIPTION

	
	Attachment 1: Proposal Cover Sheet

	
	Attachment 2: Minimum Qualifications

	
	Attachment 3: Desired Qualifications

	
	Attachment 4: Proposer Background

	
	Attachment 5: Proposed Program Plan/Strategy

	
	Attachment 6: Local Level Entity (LLE)

	
	Attachment 7: Statewide Advocacy Event

	
	Attachment 8: Local Level Activity

	
	Attachment 9: Cost Sheet

	
	Attachment 10: References (Organization)

	
	Attachment 11: References (Recipient of Services)

	
	Attachment 12: Bidder Declaration (GSPD-05-105)

	
	Attachment 13: Contractor Certification Clauses (CCC-307)

	
	Attachment 14: Darfur Contracting Act Certification (if applicable)

	
	Attachment 15: Payee Data Record (STD 204)

	
	Attachment 16: Final Submission Checklist
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Use this template for submitting questions in relation to this solicitation.  Add rows as needed. Follow the Key Action Dates in Table 4-1 and submit it to procurements@mhsoac.ca.gov.
	RFP Families of Clients and Consumers-003

	
	RFP Section Reference
	Question

	1
	
	


	2
	
	


	3
	
	


	4
	
	


	5
	
	


	6
	
	


	7
	
	


	8
	
	





[bookmark: _Toc148092983]APPENDIX 1: SAMPLE CONTRACT
EXHIBIT A
Scope of Work
1. [bookmark: _Hlk133396589]Summary
A. Authorized as part of the 2023 Budget Act, the Commission receives $670,000 annually for Families of Clients and Consumers advocacy.  Three (3) budget years of funding will be used in the total amount of $2,010,000 in funding.
B. On September 28, 2023, the Commission approved initiating the competitive procurement process for advocacy, training and education, and outreach and engagement contracts.
2. Detailed Scope of Work
A. The Scope of Work for this Agreement is contained in the Proposer’s Proposal as submitted by the Proposer in response to the Commission’s Request for Proposal, Families of Clients and Consumers-003 (RFP).  The RFP and Proposer’s Proposal are incorporated herein by this reference and made part of this Agreement as if attached hereto.
B. Contractor hereby agrees to perform all of the duties and obligations contained in the Scope of Work.
3. Contacts 
A. [bookmark: _Hlk133397546]Direct all inquiries regarding this Agreement to the representatives listed in the charts below.  Representatives may be changed by written notice to the other party.  Such notice shall be given within 30 days of the change.

Direct all administrative inquiries to:
	State Agency:  Mental Health Services Oversight and Accountability 
Commission
	Contractor: 

	Name/Title:  Lester Robancho,
Health Program Specialist I 
	Name/Title: 

	Phone: (916) 
	Phone: 

	Fax: (916) 623-4687
	Fax: 

	Email: lest.robanco@mhsoac.ca.gov

	Email: 










Direct all fiscal inquiries to:
	State Agency:  Mental Health Services Oversight and Accountability 
Commission
	Contractor: 

	Section/Unit:  Administrative Services
	Section/Unit:  

	Attention:  Chelsea Yuen
	Attention:  

	Address:  1812 9th Street
Sacramento, CA 95811
	   Address:  

	Phone: (916) 500-0577
	Phone: 

	Fax: (916) 623-4687
	Fax: 

	Email: accounting@mhsoac.ca.gov 

	Email:  



4. Contract Term (see RFP Section 5.)
A. The contract term is for 39 months.  Payments will be made upon satisfactory completion and delivery of each project deliverable.
5. Scope of Work (see RFP Section 6.)
A. (Section 6 will be listed here in detail).
6. Amendments
A. This Agreement may be amended upon mutual consent of the parties.  All amendments must be in writing and fully executed by authorized representatives of each party.


EXHIBIT B
Budget Detail and Payment Provisions
1. Invoicing and Payment
A. For services satisfactorily rendered (i.e., upon receipt and approval of agreed upon deliverables), and upon receipt and approval of the invoices, the Commission agrees to compensate the Contractor in accordance with the rates specified in this contract.
B. The contractor is required to submit an invoice submitted to the Commission for payment. The Commission project staff will review the deliverable or milestone associated with the invoice prior to approval. The Commission reserves the right to contact the contractor to discuss the invoice as part of the review and approval process.
C. Invoices shall include the Contract Number and shall be submitted not more frequently than quarterly in arrears to:
Accounting@mhsoac.ca.gov
D. Based on review of the associated deliverable or milestone, the Commission may choose one of the following options:
1. Approve the invoice and payment,
2. Request additional information before the invoice and payment are approved. 

2. Budget Contingency Clause
A. It is mutually agreed that if the Budget Act of the current year and/or any subsequent years covered under this Contract does not appropriate sufficient funds for the program, this Contract shall no longer be in full force and effect.  In this event, the State shall have no liability to pay any funds whatsoever to Contractor or to furnish any other considerations under this Contract and Contractor shall not be obligated to perform any provisions of this Contract.
B. If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this program, the State shall have the option to either cancel this Contract with no liability occurring to the State, or offer an agreement amendment to Contractor to reflect the reduced amount.
C. If this Contract overlaps State fiscal years, should funds not be appropriated and approved by the Legislature for the fiscal year(s) following that during which this Contract was executed, the State may exercise its option to cancel this Contract.
D. In addition, this Contract is subject to any additional restrictions, limitations, or conditions enacted by Congress or the Legislature which may affect the provisions or terms of funding of this contract in any manner.
3. Cost Detail
A. The total amount of this Agreement shall not exceed two million, ten thousand dollars and no cents ($2,010,0000.00).  Payment shall be made in accordance with the payment schedule below.
4. Payment Schedule
A. This is a fixed price deliverables-based contract.  Contractor will be based on the cost of each deliverable as identified in the Contractor’s proposal Cost Sheet and accepted by the Commission.
(Include copy of winning proposer’s cost worksheet)
5. Prompt Payment Clause
A. Payment will be made in accordance with, and within the time specified in, Government Code Chapter 4.5, commencing with Section 927. Payment for deliverables is meant to be inclusive of all of the preparatory work, planning, and material cost involved in the completion of the intent of the deliverable not just the report itself.

[bookmark: _Toc447894084][bookmark: _Toc447894016][bookmark: _Toc448517407][bookmark: _Toc448518171][bookmark: _Toc448648528][bookmark: _Toc448732045][bookmark: _Toc449087625]EXHIBIT C
GENERAL TERMS AND CONDITIONS 
1. Amendment: No amendment or variation of the terms of this Agreement shall be valid unless made in writing and signed by the parties. No oral understanding or agreement not incorporated in this Agreement is binding on the parties.
2. Antitrust Claims:  The Contractor by signing this agreement hereby certifies that if these services or goods are obtained by means of a competitive bid, the Contractor shall comply with the requirements of the Government Code Sections set out below:
a. The Government Code Chapter on Antitrust claims contains the following definitions:
1) "Public Purchase" means a purchase by means of competitive bids of goods, services, or materials by the Commission or any of its political subdivisions or public agencies on whose behalf the Attorney General may bring an action pursuant to subdivision (c) of Section 16750 of the Business and Professions Code:
2) "Public purchasing body" means the Commission or the subdivision or agency making a public purchase. Government Code Section 4550.
b. In submitting a bid to a public purchasing body, the bidder offers and agrees that if the bid is accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the Cartwright Act (Chapter 2 (commencing with Section 16700) of Part 2 of Division 7 of the Business and Professions Code), arising from purchases of goods, materials, or services by the bidder for sale to the purchasing body pursuant to the bid. Such assignment shall be made and become effective at the time the purchasing body tenders final payment to the bidder. Government Code Section 4552.
c. If an awarding body or public purchasing body receives, either through judgment or settlement, a monetary recovery for a cause of action assigned under this chapter, the assignor shall be entitled to receive reimbursement for actual legal costs incurred and may, upon demand, recover from the public body any portion of the recovery, including treble damages, attributable to overcharges that were paid by the assignor but were not paid by the public body as part of the bid price, less the expenses incurred in obtaining that portion of the recovery. Government Code Section 4553. 
d. Upon demand in writing by the assignor, the assignee shall, within one year of such demand, reassign the cause of action assigned under this part if the assignor has been or may have been injured by the violation of law for which the cause of action arose and (a) the assignee has not been injured thereby, or (b) the assignee declines to file a court action for the cause of action. See Government Code Section 4554.

3. Assignment: This Agreement or any interest herein shall not be assigned without the prior written consent of the Commission. 
4. Audit: The Commission or California State Auditor or whom the Commission so designates has the right to audit performance under this Agreement.  The auditor(s) shall be entitled to review and copy Contractor’s records and supporting documentation pertinent to its performance. Contractor agrees to maintain such records and documents for a minimum of three (3) years after final payment, for this purpose.  Contractor agrees to allow the auditor(s) access to such records and documents as are relevant and pertinent, at its facilities during normal business hours; and to allow its employees to be interviewed as deemed necessary, in the professional opinion of the auditor(s).  The Commission agrees to give Contractor advance written notice of any onsite audit.  (Gov. Code §8546.7)
5. Captions: The headings contained in this Agreement are for reference purposes only and shall not affect in any way the meaning or interpretation of this Agreement.
6. Certification Clauses:  The CONTRACTOR CERTIFICATION CLAUSES contained in the document CCC 04/2017 are hereby incorporated by reference and made a part of this Agreement by this reference as if attached hereto.
7. Child Support Compliance Act:  For any Agreement in excess of $100,000, the contractor acknowledges in accordance with Public Contract Code 7110, that:
a.  The contractor recognizes the importance of child and family support obligations and shall fully comply with all applicable state and federal laws relating to child and family support enforcement, including, but not limited to, disclosure of information and compliance with earnings assignment orders, as provided in Chapter 8 (commencing with section 5200) of Part 5 of Division 9 of the Family Code; and
b. The contractor, to the best of its knowledge is fully complying with the earnings assignment orders of all employees and is providing the names of all new employees to the New Hire Registry maintained by the California Employment Development Department.
8. Compensation:  The consideration to be paid Contractor, as provided herein, shall be in compensation for all of Contractor's expenses incurred in the performance hereof, including travel, per diem, and taxes, unless otherwise expressly so provided.
9. Confidentiality: Contractor shall not disclose data or documents or disseminate the contents of any preliminary data report or work product created under this Agreement without written permission of the Commission.
10. Counterparts: The parties may sign this Agreement in multiple counterparts, each of which constitutes an original, and all of which, collectively, constitute only one agreement. This Agreement may be executed by electronic signature. The parties agree that signed electronic counterparts will be binding upon them in the same way as though they were hardcopies with original signatures.
11. Disputes:
Contractor shall continue with the responsibilities under this Agreement during any dispute.
12. Electronic Signature:  Unless otherwise prohibited by law, the parties agree that an electronic signature has the same legal force and effect as a hard-copy with ink signature.  The parties agree that a signed copy of this Agreement may be transmitted by electronic means including facsimile and email.  
13. Governing Law: This Agreement is governed by and shall be interpreted in accordance with the laws of the State of California.
14. Indemnification: Contractor agrees to indemnify, defend and hold harmless the Commission, its officers, agents and employees from any and all claims and losses accruing or resulting from any and all contractors, subcontractors, and any other person, firm or corporation furnishing or supplying work services, materials, or supplies in connection with the performance of this Agreement resulting from the willful misconduct or negligent acts or omissions from the Contractor or any of its affiliates or agents furnishing or supplying work, services, materials, or supplies in connection with the performance of this Agreement.
15. Independent Contractor: Contractor, and the agents and employees of Contractor, in the performance of this Agreement, shall act in an independent capacity and not as officers or employees or agents of the Commission.
16. Key Personnel:  Contractor’s key personnel as may be identified in its Agreement cannot be substituted without the Commission’s prior written approval. 
17. Loss Leader:  If this Agreement involves the furnishing of equipment, materials, or supplies then the following statement is incorporated:  It is unlawful for any person engaged in business within this state to sell or use any article or product as a "loss leader" as defined in Section 17030 of the Business and Professions Code.  (PCC 10344(e).)
18. Non-Discrimination: During the performance of this Agreement, Contractor and its subcontractors shall not deny the Agreement’s benefits to any person on the basis of race, religious creed, color, national origin, ancestry, physical disability, mental disability, medical condition, genetic information, marital status, sex, gender, gender identify, gender expression, age, sexual orientation, or military and veteran status, nor shall they discriminate unlawfully against any employee or applicant for employment because of race, religious creed, color, national origin, ancestry, physical disability, mental disability, medical condition, genetic information, marital status, sex, gender, gender identify, gender expression, age, sexual orientation, or military and veteran status.  Contractor shall insure that the evaluation and treatment of employees and applicants for employment are free of such discrimination.  Contractor and subcontractors shall comply with the provisions of the Fair Employment and Housing Act (Gov. Code §12900 et seq.), the regulations promulgated thereunder (Cal. Code Regs., tit. 2, §11000 et seq.), the provisions of Article 9.5, Chapter 1, Part 1, Division 3, Title 2 of the Government Code (Gov. Code § §11135-11139.5) and the regulations or standards adopted by the Commission to implement such article.  Contractor shall permit access by representatives of the Department of Fair Employment and Housing and the Commission upon reasonable notice at any time during the normal business hours, but in no case less than 24 hours' notice, to such of its books, records, accounts, and all other sources of information and its facilities as said Department or Agency shall require to ascertain compliance with this clause.  Contractor and its subcontractors shall give written notice of their obligations under this clause to labor organizations with which they have a collective bargaining or other agreement.  (See Cal Code Regs., tit. 2, §11105.)  Contractor shall include the nondiscrimination and compliance provisions of this clause in all subcontracts to perform with under the Agreement.
19. Priority Hiring Considerations:  If this Agreement includes services in excess of $200,000, the Contractor shall give priority consideration in filling vacancies in positions funded by the Agreement to qualified recipients of aid under Welfare and Institutions Code Section 11200 in accordance with Pub. Contract Code §10353, if applicable.
20. Recycling Certification:  The Contractor shall certify in writing under penalty of perjury, the minimum, if not exact, percentage of post-consumer material as defined in the Public Contract Code Section 12200, in products, materials, goods, or supplies offered or sold to the Commission regardless of whether the product meets the requirements of Public Contract Code Section 12209. With respect to printer or duplication cartridges that comply with the requirements of Section 12156(e), the certification required by this subdivision shall specify that the cartridges so comply (Pub. Contract Code §12205).
21. Rights in Work Products:  The Commission will have Government Purpose Rights to the Work Product as Deliverable or delivered to the Commission hereunder. “Government Purpose Rights” are the unlimited, irrevocable, worldwide, perpetual, royalty-free, non-exclusive rights, and licenses to use, modify, reproduce, perform, release, display, create derivative works from, and disclose the Work Product. “Government Purpose Rights” also include the right to release or disclose the Work Product outside the Commission for any State government purpose and to authorize recipients to use, modify, reproduce, perform, release, display, create derivative works from, and disclose the Work Product for any State government purpose. Such recipients of the Work Product may include, without limitation, State Contractors, California local governments, the U.S. federal government, and the State and local governments of other states. “Government Purpose Rights” do not include any rights to use, modify, reproduce, perform, release, display, create derivative works from, or disclose the Work Product for any commercial purpose.
22. Severability:  In the event any provision of this Agreement is unenforceable or held to be unenforceable, then the parties agree that all other provisions of this Agreement have force and effect and shall not be affected thereby. 
23. Small Business Participation and DVBE Participation Reporting Requirements:  
a. If for this Agreement Contractor made a commitment to achieve a small business participation, then Contractor must within 60 days of receiving final payment under this Agreement (or within such other time period as may be specified elsewhere in this Agreement) report to the awarding department the actual percentage of small business participation that was achieved.  (Govt. Code §14841.)
b. If for this Agreement Contractor made a commitment to achieve a disabled veteran business enterprise (DVBE) participation, then Contractor must within 60 days of receiving final payment under this Agreement (or within such other time period as may be specified elsewhere in this Agreement) certify in a report to the awarding department:  (1) the total amount of the prime Contractor received under the Agreement; (2) the name and address of the DVBE(s) that participated in the performance of the Agreement; (3) the amount each DVBE received from the prime Contractor; (4) that all payments under the Agreement have been made to the DVBE; and (5) the actual percentage of the DVBE participation that was achieved.  A person or entity that knowingly provides false information shall be subject to a civil penalty for each violation.  (Mil. & Vets. Code §999.5(d); Govt. Code §14841.)
24. Termination For Cause:  The Commission may terminate this Agreement and be relieved of any payments should the Contractor fail to perform the requirements of this Agreement at the time and in the manner herein provided. In the event of such termination the Commission may proceed with the work in any manner deemed proper by the Commission. All costs to the Commission shall be deducted from any sum due the Contractor under this Agreement and the balance, if any, shall be paid to the Contractor upon demand.
25. Timeliness: Time is of the essence in this Agreement.
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Listening Session and Survey
August 2023

[bookmark: _Hlk30825646]1.	What are the most critical mental health needs of families of consumers in California today?
· More treatment beds, hospital beds, and subacute beds.
· A tiered approach – entry-level parenting up through a high level of medical and psychological care.
· Access to care for children who are beginning to exhibit psychotic symptoms.
· Treatment for children – both acute and subacute beds.
· Subacute treatment in Sacramento County for adults and augmented board-and-care for individuals who need extra help.
· Expansion of the criteria of “gravely disabled” so they can qualify for treatment.
· Difficulty finding a therapist, therapists who do not respond, therapist changeover, and therapists who go on vacation without backup.
· Inadequacy in the degree of care in state hospitals.
· More step-down programs to help individuals transition from locked facilities to outpatient, which has minimal supervision.
· More licensed facilities
· Possibility of a new license for providers of transitional support and living
· It is a travesty that it takes the judicial system to get consumers into the right level of care. It is important to be given every opportunity to get well but not in a cell.
· Extended care while in therapeutic secure settings such as psychiatric hospitals would be beneficial.
· Step-down programs are important before releasing patients out into the streets.
· Training for service providers that revolves around trauma-informed care with a focus on empathy and compassion in service delivery.
· Appropriate training for people who are hired to talk to patients prior to release. They ask what the patient would like to do when the patient’s level of thinking is not back to full normal speed. There is no guided decision-making and no recognition of the intellectual incapacity at that moment.
· Do a cognitive assessment while looking for the step-down bed so that the appropriate level of supervision can be delivered. The individuals with appropriate training can link patients to those beds.
2.	What are the barriers or challenges to accessing mental health services and supports?
· Responses to this question are included in Question 1.
· Private insurance does not cover intensive services, which is the Coordinated Care Treatment Model that EPI-CAL is piloting across California.
· Senate Bill (SB) 855 mandates that private insurance companies cover intensive treatment. The Department of Managed Health Care (DMHC) just held a public comment period on regulations that should be published soon.
· Parents reach out for help but are told that their child must commit a crime in order to receive help.
· County behavioral health staffing to run programs.
· Flexibility on part of the service provider.
· Extremely long wait times.
· Provide more access to telehealth school supports.
· Peer mentorship programs.
· Billing.
· Providing more access in the schools.
· The law and the interpretation of the LPS Act. Definition of “gravely disabled” and “danger to self or others” need to be expanded.
· Transportation to services and housing.
· Available providers, especially with Medicare, is a problem. Many clinics substitute physician assistants or psychiatric nurses for psychiatrists. Consumers who need a higher level of care need psychiatrists, not someone to prescribe medications.
· Lack of resources to help consumers who are a danger to self or others, including mental health providers, ambulances, and a lack of coordination between law enforcement and outpatient programs.
· Workforce. Engage permanent part-time workers.
· Delays in linking people to services are often a result of staffing problems.
· Locked facilities do not solve all problems.
· Law enforcement should not make the decision on whether someone goes to the hospital or to jail.
· Full wrap housing – not independent living homes or board-and-cares, but something that has tiny houses with a core of social services and engagement being provided. More beds and easier access to things like Crestwood and Alpine. This is necessary for the most ill individuals who do not recognize how ill they are.
· Another barrier is the theme of drug use versus severe mental illness. Treatment for both at the same time is best.
3.	What are the barriers or challenges to staying engaged with services and supports?
· Responses to this question are included in Questions 1 and 2.
· Families are often pushed away from or denied support or information on an adult child’s treatment.
· Families are not told what their rights are or how to advocate for their children. Many providers view families as a problem, in the way, and a hassle to deal with. Advocate for families to be engaged in helping their children, even if it is not fully engaged.
· Cultural components, the comfort of families, and trust building also need to be considered. Building trust with therapists takes time, especially when including mental health issues.
· Families have many demands. Bring services to where at least the children are during the day.
· Families have many needs. Each family is unique in their needs.
· Include peers in programs to connect with individuals and families to provide a source of hope, support, and navigation. Include both consumer peers and family member peers in all treatment teams and approaches.
· Hospitals release people to the streets who are not stabilized, or have not even been treated.
· Work with families when those families are clearly providing healthy support/healing homes.
4.	On a scale of 1 to 10, how satisfied are you with the responsiveness of local leaders to provide better access to appropriate behavioral health services for you and your community? What would have to happen for your score to increase by one?
· San Diego County. The system is reticent to hear criticism.
· Have a system that takes anonymous tips to help inform the community and bring action from advisory boards.
· San Diego County: 3. The county is planning for better services and funding various programs.
· San Diego County: 2: The hospital often releases consumers to the streets, sometimes in the middle of the night. The staff at the ACT program, which is supposed to be the highest level of care outside of a locked facility, are many times not accessible in crisis.
· Sacramento County: 4. Funding sources are often convoluted so leaders protect their own projects.
· Collaboration from County Departments could lead to better outcomes. They could include the services of families and voices of consumers to better the outcomes.
5.	What types of training, education, and advocacy activities at the local and state levels are most effective for families of consumers?
· Public service announcements through the school districts. This targets the whole community for children in schools.
· County liaisons who outreach to families are effective in bringing families in.
· The most effective advocacy that families can do is to contact the local behavioral health services problem resolution line, reach out to the local NAMI affiliate, and participate at the adult and children’s systems of care committee meetings of county mental health boards to let their voices be heard.
· Include more youth and school representation on county boards so youth can be heard locally and better partnership can be built.
· Offer education and training through the schools. These parents may also have adult children who need services.
· Comprehensive training on the MHSA for counties and advisory boards.
· Advocacy training program to educate clients and family members on the rights and challenges of the MHSA, like what Cal Voices did with the ACCESS Ambassador Program.
· Modify training on the MHSA for transition-age youth (TAY).
· Define and provide training on the roles and responsibilities of advisory boards for advisory board members across the state so the right people can be recruited for the job and so they can make more informed contributions to their governing bodies.
· Put together a library of videos and vignettes from counties on questions polled on practices in each county and what the county is doing on certain issues.
· My hope is that Listening Sessions really do take our input and move it forward
· Leaders could do a better job attracting providers (primarily psychiatrists and clinicians).
· NAMI offers family-to-family education classes at no cost.
· Supportive services need access to a shared medical record and a single shared “Authorized Representative” form.
· Families are leaned on far too much and expected to handle situations and loved ones who are severely ill.
· My county refuses to count the family “beds” or recognize that families provide all the services of an FSP, only on an individualized level. Our needs are left undocumented; this affects the loved one’s needs being augmented by services.
6.	How would you like to see statewide and local advocacy organizations collaborate toward positive impact on the mental health needs of families of consumers?
· Hold quarterly update meetings that are open to the public to hear from families about what is working well in programs and about what could be working better.
· It improves families’ mental health when they feel that they are interfacing with FSPs or other services being offered, that there is sensitivity to the work the family is doing, and to separate what is being asked of families from the family connection. This helps keep the family trust and the sense of larger family intact. This is empowering.
· There is a huge population of families who have their loved one at home. In many cases, counties do not know about this person or the amount of support an elderly family member is giving to “keep it together.”
· More openness and opportunities for connection and feedback between the state level advocacy organizations and the individuals at the local level. There often does not seem to be a connection between that and families on the ground. It is often impossible to find the name and number of an individual to contact within these organizations, such as NAMI California. Some advocacy organizations are more open and accessible to individuals who are not in the direct line of power within their organization while others are less so.
· There needs to be an effort to bridge the differences between the peer advocacy organizations and those perceived to be family-oriented.
· Increased dialogue between family member community and client community using non-violent communication methods. Special interest groups drive a wedge between these two communities and pass legislation that is not in the interest of either group.
· Put a requirement in the RFP for dialogue and consensus-building between the family member and client communities.
· Access funded by CDCR through CCJBH.

Advocacy Survey Feedback
	What are the most critical mental health needs of this population in California today?
	Housing and access to psychiatric help without long waits.
Licensed facilities as well as a new license for providers of Transitional Living.
Educating service providers about trauma informed care to increase empathy and compassion in service delivery.
Mental Health Services Stigma.

	What are the barriers or challenges to accessing mental health services and supports?
	A mentally ill person doesn't have the patience to wait on hold and respond to prompts.  San Mateo County had/has a terrific setup at their Alameda De Las Pulgas office where my son was helped for over 10 years before relocating to San Diego.  They have several psychiatrists available to not only meet clients but are willing to meet the parents.  They had a psychologist who was accessible for therapy as needed.  San Diego's highest level of care outside of a locked facility, ACT Programs, uses outside psychiatrists who schedule visits.  They do not respond to parents and my son always signs an ROI.  They do not initiate 5150 holds and my son was conserved under Grave Disability for over 20 years, 3 separate times to relocate him from San Mateo, to Orange County, to San Diego.
Low Rate of Reimbursement set at SSI rate.  Must be raised or we will eventually have no licensed facilities. This leaves families/clients vulnerable to unscrupulous housing/eviction practices.
Understaffed and burnout.
language, lack of social workers at school sites.

	What are the barriers or challenges to staying engaged with services and supports?
	Easier access for those with mental illness and addiction.  They aren't going to wait on the phone as they live from crisis to crisis.
Long wait times to access care, lengthy processes to gain knowledge/access to housing supplemental rates, protocols to apply for special services such as ERC, FSP.
Lack of follow-up and supportive/trauma informed care.
Lack of education on Mental Health, Mental Wellness.

	What would have to happen to improve your satisfaction with the behavioral health services in your local community?
	Easier access to mental health professionals.  Professionals not peer support.  MI is complex and requires a full wrap form of care starting with psychiatry, psychologist, social workers...educated caseworkers (pay them more) HOUSING that is licensed and provides 3 meals a day, housing that is clean and respectable with adequate air conditioning.  We cannot allow operators with zero experience in mental health taking care of the mentally disabled.  More free and accessible detox and drug programs that last more than 90 days.  Substance abuse requires longer programs for the brain to heal and prevent relapse.  Meth typically needs more than 6 months.  We need to take a stronger stance against drug dealing in the community.  We need to limit and discourage the use of cannabis among the young.  Billboards promoting marijuana is adding to the problem.  Pot has been the entry into psychosis for many people with Schizophrenia.  I am liberal.  I grew up in the 60's in San Francisco.  The Pot today is not the same.  The increase in mental illness can be easily connected to substance abuse.  In a support group of over 8 thousand parents drugs started the downhill cycle of mental illness for many.
State legislators would have to Immediately give licensed facilities who serve Adults with SMI and whose only source of income is SSI/SSDI an immediate across the board raise to $200 per month.
Commissioners to have buy-in and board of supervisors to have current knowledge about the populations served.
media outreach events. money to create flyer and educational handouts

	What types of training and education activities would promote the needs of this population?
	Parents need to be parents.  The system pushes too much for parents to not only live with their mentally ill adult kids but meet their emotional and mental needs while still maintaining a job, a family and some sense of sanity themselves.  Schizophrenia in particular is very difficult in a home setting unless the client is 100% med compliant and engaged.  Parents sleep with bedroom doors locked and find themselves policing their adult kids.
Technical training. Many of the facilities lack computer skills, also have limited time to learn new skills because of their financial constraints at $44/diem.
Town Halls, Education of trauma informed approaches and community voice at the policy making level, current diversity, equity, and inclusion trainings for policy makers

	What are the most effective outreach and engagement activities for this population?
	We need full wrap housing.  At the core of the complex/property should be a recreation room for residents to congregate with a social worker and other support staff.  Computers should be provided.  Volunteer work in the community should be encouraged, things like gardening, food banks, peer support. There should be access to outings for those interested.  Just like ANY population they are no different, we all need purpose, engagement, social connections or animals can also meet that need.  They need hope, hope that one day they can live alone or with a buddy or mate.  Hope they can have a significant other.  For some hope of employment or education. o
Cash relief.  They are not interested in Talk.
Health Equity Initiatives and Internship programs that include paraprofessionals.
In person outreach events with the appropriate handouts.

	What are the most effective methods for conducting local and state advocacy activities on behalf of this population?
	Meet them where they are.  The Listening Session conducted by the Ca Behavioral Health Planning Council was a good start because it was virtual.  They cannot afford to travel, take time off to attend BOS meetings, state hearings etc.
Action from the policy makers, advocates at the state level, perhaps petitions to present to policy makers.
Creating relationships with other site/agencies.

	How should statewide advocacy organizations and local advocacy organizations collaborate toward positive impact on the mental health needs of this population?
	Do whatever research is needed to document the need for higher rate of reimbursement ASAP.   The facilities are closing while you figure this reimbursement change out.   The house is on fire and you're watering the lawn.
Get on the same page as the populations you serve, contemplate community feedback and pivot as requested, create trauma informed approaches and mandated diversity, equity, and inclusion practices so BIPOC and other underserved/unserved populations are valued and viewed as credible to their own care preferences.
Tulare County Office of Education, BHS. By seeking additional funds.
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