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Call or text 988 to reach the Suicide & Crisis Lifeline
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Opening Session:
Responding to Crisis




Population B Higher Risk === Thoughts of Suicide =)  Suicide Attempt =) Suicide

THE SUICIDAL CRISIS PATH MODEL AS A FRAMEWORK
FORUNDERSTANDING SUICIDE PREVENTION

“The Suicidal Crisis Path is a model that intends to . roue
integrate multiple theoretical approaches and Model 2: Crisis Goplng Theory
frameworks within the context of an individual’s suicidal COP'“Q n
experience. In doing so, the purpose is to match igh | Hezerdous Atmosphere ©
intervention approaches with the timing, risk factors, Q
and protective factors that would be the mechanisms to -t \/\ . sercor il /L 2
prevent a suicide from happening.” (Lezine, D.A. & g Uiy g
Whitaker, N.J., Fresno County Community-Based Suicide _J _\\b‘ Maladaptive 5
Prevention Strategic Plan, 2018) supports \CRISW; """""""""" - o
tow > Time

www.FresnoCares.org



Crisis Coping Theory

Coping

Hazardous Atmosphere

High stressors

; % ;—; ; - Adaptive

N i § ¢ ¢ + Period of Suicidal

(Vg ¢ Y 1\ Ambivalence or Restorative

(qe) Life— A Uncertainty

i IR VSRt

DL ETH 1] s .
: | §] ¢ s |3 Maladaptive -
A A zicainmior /" SUICIDE

supports
L CRISIS -
o —> Time

Resolution / New Stasis



Crisis Coping Theory

Coping

Hazardous Atmosphere

High stressors

;\ };_ i ; “ Adaptive

ﬂ i § Y ,} ¢ + P:ri%cj 01; Suicidal _

8 ¢ ) 1‘ Precipitating ranye?'é?rf’?yor Restorative

i’ f E Event

Alttal
2 = | & | & Maladaptive
tlg s g NN Sukiiasion " SUICIDE

supports
Low PP CRI SIS

—3> Time



Crisis Coping Theory

Coping

Hazardous Atmosphere

High stressors
Adaptive
Period of Suicidal
Ambivalence or Restorative
Uncertainty
Maladaptive
N1\ A evicdaldeation SUICIDE
supports
. CRISIS :
—3> TiIme
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CONTINUUM OF CRISIS RESPONSE AND CARE:
SYSTEM COMPONENTS
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Didi Hirsch Mental
Health Services:
Matthew Taylor
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welcoming, front door for integrated care

February 28, 2024
Striving for Zero: Suicide Prevention Learning Collaborative, Carlsbad, CA

Matt Taylor, "rogram Director, 988 Network (statewide)
Didi Hirsch Mental Health Services




Didi Hirsch Suicide Prevention Center, Los Angeles DH
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CENTER

Founded in 1958 as the nation’s first
suicide prevention center.

Inaugural member of the National Suicide
Prevention Lifeline (now 988) in 2005.

Crisis chat/text services since 201 2.

A member of the 988 Lifeline national-
level: Spanish language subnetwork,
chat/text backup and Disaster Distress
Helpline.

The highest volume 988 center in both
California and the U.S.




The 988 Suicide and Crisis Lifeline : Key Highlights

* Easier Access: 9-8-8 is new three-digit dialing code that will route callers to
the national Lifeline. 988 chat and text is also available.

988

* No matter where you live or how often you move, 988 is an easy to SUICIDE
. . . . & CRISIS
remember, free, 24/7 national portal for connecting to localized services. LIFELINE
. . . . . . . . AMERICAN
* Translations services in 160+ languages is available, as is American Sign LANGUAGE

Language videophone and connections with the 988-affiliated Disaster
Distress Helpline.

* There are 230+ independently operated and funded local and state crisis \
call centers in the U.S.— |2 of which are in California. AS;‘:‘j‘("’f“f«»
£

* Multiple,independent research studies since 2010 have shown 988 Lifeline
services are effective at reducing crisis, preventing suicide, and providing
resources. (See: https://988lifeline.org/research-and-evaluation/) ——
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https://988lifeline.org/research-and-evaluation/

Key messaging now: 988 — more than a suicide line

SOME REASONS TO

CALL, TEXT, rauma
AND CHAT

Thoughts
9 8 8 of suicide
depressed

Drinking too or anxious
much or drug use




Specialized
support for
LGBTQ+, veterans,
Spanish speakers

Utilize least Highly Trained Locally Fielded
invasive, most Counselors Contacts
collaborative

intervention

GOAL: Help people stay safe and facilitate access to quality mental health support
. |




The 988 Suicide and Cirisis Lifeline:

Press ‘|’ for Veterans,
Press 2’ for Spanish,
Press ‘3" for LGBTQ+ people under the age of 25

988

. oes veterans
LINER DE eee CrisisLine
PESEIATEE DIAL 988 then PRESS @




Key messaging now: 988 # 911

]

988
“”E“’E 988 IS 988 IS NOT x
* Free to use * An alternative to 91 |
* Confidential * A hotline to find a
* Staffed by highly therapist
trained counselors * Forced mental health
A g * Nonjudgmental treatment
(anicn et support * Part of law enforcement

o chat via 988lifeline.org

* For everyone




988 is a key part of the national vision for crisis care

SAMHSA'’s vision for crisis services 988

Horizon 3: Stabilization services?

“A safe place for help”
Horizon 2: Mobile crisis services? fep f p

_ . “Someone to respond” /
Horizon 1: Crisis contact centers!

“Someone to talk to” /

90%+ of all 988 contacts answered 80%+ of individuals have access to rapid 80%+ of individuals have access to
in-state [by 2023]? crisis response [by 2025] community-based crisis care [by 2027]

Provide individuals experiencing suicidal, mental health, and substance use crises, and their loved ones, with caring, accessible, and high-quality support
Ensure integrated services are available across the crisis care continuum, supported through strong partnerships (e.g., State, Territorial, Tribal, Federal)
Provide "health first” responses to behavioral health crises and ensure connection with appropriate levels of care
Integrate lived experiences of peers and support for populations at high risk of suicide, such as Veterans, LGBTQ, BIPOC, youth, & people in rural areas

Advance equitable access to crisis services for populations at higher risk of suicide, with a focus on Tribes and Territories

Inclugive of ntake, engagement, and follow-up MMH“

Proportion may differ with chat/text vs. calls; “contacts answered” & defined as connected with a trained respander

[



988 as a key part of CA HHS’ plan for improving
Care tranSitionS Crisis cara services Emergency services Other sarvices

Jam allin o] -: .I-|_

:._ :I =] ac ) o | e E. __.’_‘
y l’:";::; % I 1) P ..:_\. 3
Primary care Community-based BH services Schools Criminalfjuvenile justice systern Social services

Preventingcrisis Responding to crisis Stabilizing crisis

= e f e B e
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warmlines [ county accesslines Crisis Hotlines Mobile Crisis Team Crisis Receiving & Stabilization Services Short-term crisis
Harm reduction programs /988 Sarvices In-home crisis stabilization residential programs
Digital apothecary Co-response models Sobering centers SUD residential
treatment
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all [ PSAPs First responders Emergency Departments

Hospitals, including psychiatric

+

Source: https://www.chhs.ca.gov/wp-content/uploads/2023/08/CalHHS Behavioral-Health-Crisis-Care-Continuum-Plan.pdf



https://www.chhs.ca.gov/wp-content/uploads/2023/08/CalHHS_Behavioral-Health-Crisis-Care-Continuum-Plan.pdf

What happens when you call 988?

]

Trained, caring and compassionate crisis counselors will invite you to share what is going on.

As they listen to your story, they will also likely:

Safety Plan

A safety plan is designed to guide you through a crisis. As you proceed
through the steps, you can help yourself and feel safer. Keep your plan easily
accessible in case you have thoughts of hurting yourself.

* Ask what they can call you (your first name)

Step 1: My Warning Signs

* Ask a few demographic questions about you

Step 2: My Coping Strategies

* Ask suicide safety assessment questions (mandatory)

Aske Yoursalf What can you do, 50 your awn 1o
Ip pourself stay safar

* Provide you with local referral resources

* Collaborate with you to develop a safety plan and/or next steps ET——
N

* Connect you with mobile crisis if needed, available and agreed to. ——

Mame Contactinfo

MName Contactinfo

* Offer you a follow-up call, if needed and if you consent to it.

In rare circumstances when and individual is in imminent risk of harming themselves or others, and they
are unable stabilize and complete a safety plan, emergency intervention is required (ex: law enforcement
and EMS is directly engaged on average in less than 2% of all 988 contacts in CA).



» Current State: Area code routing

Presently (spring 2024) 988 calls are routed by the national administrator
(Vibrant Emotional Health) based on the area code and first 3 digits of the phone
number. 988

Lifeline centers have primary coverage areas and most also offer backup coverage
to support the other centers in their state.

» Possible Future State: Geo-routing

Geo-routing has been successfully tested for 988 in a limited area. There is
legislation under consideration for geo-routing usage across the 988 network.
Geo-routing geographically directs phone calls locally without including detailed
information about the exact location of callers. Calls would route to the 988
center who has primary coverage closest to where the caller physically is.

v" Note: geo-routing is different than geolocation. In geolocation, precise
location is in the transferred call data, so that emergency responders know
where to go in case of an emergency. Geolocation is NOT enabled for 988.

For more info see: https://www.samhsa.gov/find-help/988/fags

We Can Be Each
Other’'s Lifeline

Know the warning
signs of suicide

risk in young

people
i

988 6

SUICIDE
& CRISIS
LIFELINE



https://www.samhsa.gov/find-help/988/faqs

Current 988 call routing structure in CA

Call enters 988
Lifeline National
Platform
(25 sec message)

Routes to Primary
CA 988 Center

(2 min threshold
before re-route)

Rolls to Secondary
Backup (if assigned)

(2 min threshold
before re-route)

State Backup
Center (Didi Hirsch)

(2 min threshold
before re-route)

Rolls to the 988

National Backup
Network managed
by Vibrant
Emotional Health




Current 988 chat/text routing structure in CA

Chat / text enters 988
Suicide & Crisis Lifeline
national portal

Routes to California statewide
queue, answered by the CA988
Network, based on text phone
number or chat zip code entered by
user

The 988 national backup network

picks up chats/texts unable to be

answered in California (not all CA

988 centers are 24/7 yet for 988
chat/text)




]
California 988 Suicide and Cirisis Lifeline Centers

1  Buckelew Suicide Prevention Program

Central Valley Suicide Prevention Hotline — Kings View

Contra Costa Crisis Center

Crisis Support Services of Alameda County

Kern Behavioral Health & Recovery Services Hotline

Optum

San Francisco Suicide Prevention Felton Institute

Santa Clara County Suicide and Crisis Services

StarVista

Suicide Prevention Center - Didi Hirsch Mental Health Services

Suicide Prevention Service of the Central Coast

WellSpace Health




California 988 Lifeline Centers Primary & Backup Coverage

988 Center Name

Primary Coverage Area

Backup Coverage Area

Buckelew Suicide Prevention Program

Marin, Mendocino, Sonoma

Area code 415

Central Valley Suicide Prevention Hotline —
Kings View

Fresno, Kings, Madera, Mariposa, Merced,
Stanislaus, Tulare; Area code 559

Contra Costa Crisis Center

Contra Costa

Alameda, Amador, Calaveras, Lake, Marin,
Napa, Sacramento, San Francisco, San Mateo,
Solano, Sonoma

Crisis Support Services of Alameda County Alameda Area code 510
Kern Behavioral Health & Recovery Services Kern
Hotline

- Optum San Diego

San Francisco Suicide Prevention / Felton
Institute

San Francisco

Area code 415

Santa Clara County Suicide and Crisis Services

Santa Clara; Area codes 510, 669, 650, 408

Area code 925

StarVista

San Mateo

Area code 650

Didi Hirsch Mental Health Services — Suicide
Prevention Center

Inyo, Imperial, Los Angeles, Orange, Riverside,
San Bernardino, Ventura

Statewide

Suicide Prevention Service of the Central
Coast

Monterey, San Benito, Santa Cruz

WellSpace Health

Alpine, Amador, Butte, Colusa, Del Norte, El
Dorado, Glenn, Humboldt, Lassen, Modoc,
Mono, Napa, Nevada, Placer, Plumas,
Sacramento, San Joaquin, San Luis Obispo,

Santa Barbara, Shasta, Sierra, Siskiyou, Solano,

Sutter, Tehama, Trinity, Tuolumne, Yolo, Yuba

Inyo, Imperial, Los, Angeles, Monterey, Orange,
Riverside, San Benito, San Bernardino, San
Diego, Santa Cruz, Ventura




988 Center Accreditation and Counselor Training

988 centers undergo clinical standards and training reviews by Vibrant Emotional
Health, the national administrator of 988, before joining, and now also by CA DHCS.

988 centers must also be independently accredited. All CA 988 centers are
accredited by the American Association of Suicidology and some are also accredited
with the International Council of Helplines, Joint Commission, CARF or AIRS.

The 988 counselors (staff and volunteers) must complete suicide safety
assessment training, role play simulations, participate in periodic live monitoring
supervision, safety planning training, and complete training in specialized services /
population care. Many requirements are annual.

988 contact counselors must ask: 1) Have you had any thoughts of suicide in the past few
days, including today? ..and 2) Have you taken any action to harm yourself today?

988 Counselors assess the individual’s Suicide Desire, Intent, Capability and Buffers.

As of December 2023, just over 1,000 staff / volunteers are answering 988 in CA

We Can Be Each
Other’'s Lifeline

Know the warning
signs of suicide
risk in young

people |
£
[ 4

988 6

SUICIDE
& CRISIS
LIFELINE




CA 988 Crisis Center Mobile Crisis Service Decision Flow Chart

This chart is provided as general guidance to CA 988 Suicide and Crisis Lifeline centers. Some centers, local MCTs, and county agencies may require additional steps

and/or specific documentation.
/&

*There may be situations in
which MCT dispatch is
appropriate for low risk/non-
urgent support. Please
consult with supervisor.

Medium Risk

*‘l'!‘!‘!!'l‘l FERF RS ERE R R

Possible danger to self/or others. if utilizing
Demonstrates significant distress Medi-Cal Benefit
without access to the support of others. —_
— Individual may not be engaging with
treatment team and they are
unwilling/unable to create a safety plan. . MCT
Eligible by:
Location?
{Ex: MCTs exist)
Consent? Provide dispatch with:
Able to maintain * Name/Age

safety until MCT Phone Mumber

arrives? Presenting Concerns

* Risk Level

+ Currently under the influence?

= Situational Concemns (Crowds,
Pets, Safety, Weapons, etc.)

= Other info as required by MCT

If unable to de-escalate

Note: Decision flow chart as proposed by the California 988 centers mobile crisis workgroup.

Chart pending review by CA DHCS 01/0%/2024




Data and Performance

» Federal and state performance standards are extremely high at: 90%+ answer rates, 95% of all contacts
answered within 20 seconds, and 90% within |5 seconds. Abandonment rate target is <5% with a goal of fewer
than 10% re-routing in the national backup network.

» Since 988 launch in July 2022, the lifeline nationally has received and routed 8.6 million contacts as of
1/31/24/ ( Source: https://www.samhsa.gov/find-help/988/performance-metrics).*

=\

I » July 2022-June 2023 (Y| of 988), CA call volume +21%, texts +605% and chats +127% compared to the prior
twelve months. InY | the CA 988 centers answered 307,549 contacts, more than any other state. **

> In 2023, California’s monthly in-state answer rate for 988 calls ranged between 84-91%. Contacts
that can’t be answered in-state were routed into the national 988 call, chat and text backup network.™*

» December 2023 = 29,893 calls from CA (average speed to answer (ASA), 39 seconds); 2,515 chats (ASA 7
seconds); 9,405 texts (ASA |5 seconds);*** 988 national avg length of call = 13.6 minutes; chats 27.10 minutes;
texts 49:23 minutes.™®

*Source: ***https://www.samhsa.gov/find-help/988/performance-metrics ; **https://988lifeline.org/our-network; ***Vibrant Emotional Health Broad State Metrics Report;


https://www.samhsa.gov/find-help/988/performance-metrics
https://988lifeline.org/our-network

988 de-escalates crises. Emergency intervention is rarely needed

October — December 2023 data as reported by the CA 988 centers:

 Answer rate for all 988 contacts = 88.5%;
The 988 Vision 84.2% answered w/in 20 seconds; 75.9% within |15 seconds.

e Of 89,579 contacts answered

E * 492 were suicides in progress (0.5%)*

\

Someone to answer * 3,776 resulted in emergency response without law enforcement (4%) *
* 2,634 resulted in mobile crisis referrals (3%) *
(—
A * 206 resulted in emergency response with law enforcement (0.2%) *
gency resp

Soméone to réspond
*  *Note: not all CA988 centers reported on the 4 points above so the data slightly under-represents both the

/\' statewide counts and percentages.

July-December 2023 Didi Hirsch LA County 988 data = 27,441 contacts answered:

* 1,291 resulted in emergency interventions of any kind such as 91 |, EMS, mobile crisis, self-referral (5%).
Somewhere to go

* 949 resulted in mobile crisis referrals (3.45%). Includes 160 direct from 988 (0.5% of all answered / 17%
of MCT referrals) + self-referral (i.e. provided MCT dispatch # to individual for them to call)).



988 is a transformative moment for crisis care

What 988 does for California and the nation:

v" Helps normalize help-seeking and end stigma for accessing mental healthcare.
v" Reduces use of law enforcement, public health,and other safety resources.

v" Meets the growing need for crisis intervention at scale.

v"  Reduces healthcare spending with more cost-effective BC +h¢ 'i'rt,;ﬂt..
early intervention.




Thank you.
Together, 988 and mobile crisis services
are transforming care for those in need.

Didl Hirsch

MENTAL HEALTH SERVICES

Matt Taylor, Program
Director, 988 Network (CA)
mtaylor@didihirsch.org



mailto:mtaylor@didihirsch.org

Suicide Prevention
Service of the
Central Coast:
Andrea Tolaio




VSuicide

Prevention

FSA Suicide Prevention Service is a program of Family Services Agency of the Central Coast Service .

CENTRAL COAST

988 for the Central Coast
Monterey, Santa Cruz and San Benito Counties
Population: 771,794

County Population Percent
e Monterey County 437,325 56.66%
su lCIde Santa Cruz County 267792 34.70%
San Benito 66,677 8.64%
771,794 100.00%

Prevention Hotline
y

J’ CA 988 CRISIS CENTERS

Buckelew Suicide Prevention Program

Central Valley Suicide Prevention Hotline - Kings View
Contra Costa Crisis Center
Crisis Support Services of Alameda County

5 Kern Behavioral Health & Recovery Services Hotline

Optum
San Francisco Suicide Prevention Felton Institute

8 Santa Clara County Suicide and Crisis Services

StarVista

Didi Hirsch Mental Health Services

AMERICAN Suicide Prevention of Yolo County
ASSOCIATION OF SUICIDOLOGY Suicide Prevention Service of the Central Coast
Andrea Tolaio WellSpace Health

Program Director
Tolaio.a@fsa.cc.org
831-459-9373



mailto:Tolaio.a@fsa.cc.org
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Priority #1
CARING FOR
STAFF AND
VOLUNTEERS
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PRIORITY 2: BEING PRESENT

SPS Central Coast All Counties - All Calls Answered

..............

.............

s 2021 2022

2021 (4,388)
2022 (6,687)
2023 (8,743)

.....
...............

446 464

‘ 56‘
May August Nov
413 356

859 464
786 710

Linear (2023)

519

363|
Dec
363

519
823

VSuicide

Prevention

Service o e
CENTRAL COAST



PRIORITY #3

If the caller pressed #1
they are routed to the
Veterans Crisis Line l

X D
A\
If the caller pressed #3

they are routed to the -

LGBTQIA+ Line l

If the caller pressed #2
they are routed to
Spanish sub-network

EsPaNOL

d
4

VSuicide

Prevention

Service o
CENTRAL COAST

Il 8 -

KEEP PEOPLE SAFE

Calls 988

VSuicide

Prevention

Service o e
CENTRAL COAST

Person in Crisis

If SPS is unable to answer national line, the call is routed
to national backup network.
P f"“\ﬁf"“\

. In 2022, SPS ~Monterey Moblle Grisis Dispatch
contacted/transferred (2%) [ s Funded by Monterey County |
Behavioral Health
Calls are routed to local call center 22 calls to Santa Cruz 911. * Ascessble via 911, 988 or

N_|onterey Community Crisis
based on area code. SPS also receives L

. . Fun_ciion: Dispatc_hes :
calls from outside our area code available/appropriate mobile
crisis team

Administrated by Sierra

SANTA CRUZ

Not Currently at
Clinically Significant
Suicide Risk

Currently at Clinically Significant
Suicide Risk, But Not Imminent

REGIONAL

Currently at Clinically
Significant Suicide Risk.
Imminent

Other Community Resources

Establishing rapport with the caller, asking about immediate risk of suicide, listening to the
caller’s story, collaborating with caller on a safety plan, and offering follow-up as needed.

EREY 6




VSuicide

Prevention

' PRIORITY #4: GIVE PEOPLE HELP THEY NEED Seice..

22023
Central Coaost

570

Relerrals
Connections camrrn o

HOTUNE




Crisis Call Summary
County of Monterey
January 2024

Total Call Volume by Source to FSA-CC

Total # of Calls = 628

10,1%

193,31%
= Community Crisis Line
= 988 Monterey County

w Local SPS Line

425,68%

Total # referred to 911 =4

Total # referred to SMWG Dispatch Center

. =16
AddItIOna| Total # of callers identified |
. otal # of callers identified as currently
data pOIﬂtS, receiving MCBH services = 34
FSA-CC Total # of callers referred to MCBH for
services =5

Less than 1% of calls were referred to
either 911 or SMWG mobile crisis dispatch

' PRIORITY #5:

BUILD TRUST AND RELATIONSHIPS

VSuicide

Prevention

Service o e
CENTRAL COAST

*Also answered by Family
Service Apency for 831

phone numbers

MCBH Mobile Crisis Team

Monterey Mobile Crisis Dispatch
Funded by Monterey County
Eehavioral HEH!'I
_.--""'-FF.-H-.

SMWG Mobile Crisis Team

' Semaca Youth Mobile Crisis Team
Administrated by Seneca
‘-\\‘ Senves youth 0-21 years old
Accessible directly or via
Monterey Mobile
Crisis Dispaich




Teenline:
Cheryl Eskin




About Teen Line

TEEN ¢
LINE

https://www.youtube.com/watch?v=x8dybcrplAc



https://www.youtube.com/watch?v=x8dybcrpIAc

ereaemet Did Hirsch 4

Teen Line Is here for you

Our trained teen volunteers are available via Phone,
Text & Emall every night

l
k\ Call (800) 852-8336 from 6pm-10 pm PST

E@ Text “TEEN" to 839863 from 6pm-9pm PST

B Email us at: httpy/teenlineonline.org/talk-now/

Teen Line 2023



eremme Didi Hirsch

2023 Top 5 Reasons for Contact

(calls, texts, emails)

2023 Reasons for Contact
3000

2000

1000

Relationship Anxiety/stress Depression Suicide Self injury School

Teen Line 2023



erezemel Didl Hirsch -

Resources for Teens
and Adults

teen 1 geen\ nline.

R
pUIVIN m“gu\cme\’ieveu !

Also Anxiety, Sex and Sexuality, Self-Injury,
Eating Disorders, General Information and
Teacher Facilitation Guide

# Available on the \ ANDROID APP ON
S App Store | PP Google play

Teen Line 2023



Inland SoCal
Crisis Helpline:
Dr. Jenn Carson
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JIVE TINETEDE

Inland SoCal Crisis Helpline
-- A project of Inland SoCal United Way 211+ -- ey
511 Wi

Inland SoCal United Way

Inland SoCal 211+



GET CONNECTED.
GET HELP.

Inland SoCal United Way 211+ serves 5 million people in Inland Southern
California (San Bernardino County and Riverside County). Of 1,800 United
Ways, we are the largest. Inland SoCal 211+ answered over 170,000 calls in
2023. ISC211+ has over 3,000 verified referrals for all callers to 211 and 951-
686-HELP. We also have case managers for re-entry, Cal Fresh enrollment,

Medi-Cal Enrollment, career placement, and more.

Inland SoCal 211+ Inland SoCal United Way

United
Way @




GET CONNECTED.
GET HELP.

Inform USA
ACCREDITED

Alliance of Information
& Referral Systems

49

051-686-HELP has Served
Riverside County Since 1968

St. Patrick's fund
drive to ald HELPline

KIVERSIDE — The Velun
soet Conter of Raverwde Coun
1y willl be huldeng o Se Parich s
Dy (usd ruiser degroning at
S0 pon March 17 ot the Calk
forma Citren State Wistonc
Park. bacaoed at the corner of

The event, leanaring Mish
folh roune and eaditionad bund
and  fere, will  wepport
HELPliow, & velustver based
sy el macide bt hew wry
ing wevtions of the omasty

A ulest suction of Smsted

o
A radlle will be beld, wath
Ihe grand prve of 3 thoee-day,
Twonight oy ot the Fremoer
Fhotel s thchaets for bwo ot (he
loeperial Palace Meted bor “Log
ennds i Concort,” in Lan Ve
Tor ot foms for the s

e or M Seceme & e o
Sovar, call Katky Choney &
L R LN

RIVERSIDE — Joan Strong, high school stu-
dent, could have used the kind of help Joan
Strong, crisis counselor, dispenses.

When she was a teenager, she often thought of
suicide, but she never told anyone. If she had
been able to, she might never have attempted to
take her life when she was in coliege.

Then she wanted to die. Now she wants to live.

As volunteer coordinator for Riverside's HELP-
line, she speaks from experience.

“During the suicidal period of my life, one of my
problems was the professionals who counseled
me couldn’t understand that | wasn't trying to
manipulate anybody or to hurt anybody. | just
wanted to quit.

“I was sayving, ‘Life is too painful, I can’t handle
it. I am supposed to be things that I'm not. [ can’t

do it any more.’
“Quircidal ar nnt avervhndv hac had the feeline
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Riverside County? fWRiverside 24/7 Mental Health

) in i h Crisis?
Experiencing a Behavioral Health Crisis Unlver5|

Call 951-686-HELP gk HEALTH SYSTEN Urgent Cares

U’"’ |

Locations open 24/7

United
Way /

Inland SoCal 211+ Inland SoCal United Way

% for a caring professional to talk to.

\__Riverside
University
HEALTH SYSTEM
Behavioral Health c R I S I S

[oo
h for somewhere to go.

PALM SPRINGS PERRIS RIVERSIDE

2500 N. Palm Canyon Drive 85 Ramona Expressway 9890 County Farm Rd. R ES PO N S E
‘ap} for a caring professional Suite A1-Ad e Blog Z.d
o —) to come to you. Palm Springs, 92262 Perris, 92571 Riverside, 92503

760-424-5602 951-349-4195 951-509-2499

NOW AVAILABLE 24/7
C a I I 9 51 - 6 8 6 ” H E L p Don't know where to start? Call:

CARES Line g Crisis Lifeline HELPline

It is free and confidential, and you may remain anonymaous,
Trained counselors are available to provide support and
resources to best help you.

[ Call 951-686-HELP ]

800-499-3008 J 988 “ 951-686-HELP

Whenever. Wherever. Help is here!
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GET CONNECTED.

BET HELP Inland SoCal Crisis Helpline Dashboard
https://inlandsocaluw.org/helpline-dashboard

January 2024 Dashboard December 2023 Dashboard

Inland SocCal Crisis Helpline Dashboard

Riverside County, California {Decemnber 1, 2023 - December 31, 2023)

520

Total Calls to 951-656-HELP Calls with Suicidal Content

34 51

Active Rescues via 911

43

Referrals to Mental Health Urgent Care Calls Transferred to Crisis Mobile Unit

Total Calls to 951-686-HELP
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You are not alone! Crisis? Suicidal? Call 951-686-HELP or 988

Reporting on Suicide? (https:/reportingonsuicide.org/) Interested in Training? (https:ffwww.rivcospc.org/)

Total Calls

Microsoft Power Bl

January 2024 Dashboard December 2023 Dashboard

Inland SoCal Crisis Helpline Dashboard

Riverside County, Califormia (January 1, 2024 - January 31, 2024)

779 141

Total Calls to 951-886-HELP Calls with Suicidal Content

35 131 113

Active Rescues via 911 Referrals to Mental Health Urgent Care Calls Transferred to Crisis Mobile Unit

Total Calls to 951-686-HELP

Total Calls
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You are not alone! Crisis? Suicidal? Call 951-686-HELP or 988

Reporting on Suicide? (hitps:/freportingonsuicide.org/) Interested in Training? (htips:/fwww.rivcospc.org/)

Microsoft Power Bl
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Behavioral Health Fieldwork P
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A CALLER TO
951-686-HELP
TOLD US, “PLEASE
THANK THE CRISIS
COUNSELOR WHO
HELPED MY
GRANDCHILD LAST
WEEK. IT WAS LIFE-
SAVING HELP!”. WE
ARE PASSING ON
THE MESSAGE TO
THAT CRISIS
COUNSELOR,
INLAND SOCAL
UNITED WAY CRISIS
LINE INTERN,
BROOKE. THANK
YOU, BROOKE FOR
HELPING OUR
COMMUNITY!

QL

. )
Inland SoCal 211+

rogram
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PREVENTION EDUCATION (ASIST, QPR, MHFA & SAFETALK)
WITH RIVERSIDE UHS BEHAVIORAL HEALTH & PUBLIC HEALTH

53
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Riverside
County
Suicide
Prevention
Coalition

Riverside County’s Suicide
Prevention Coalition offers
free support for residents

Jenn Carson and Diana Gutierrez
Special to The Desert Sun

For many Riverside County residents, the last
few years have been difficult with the
COVID-19 pandemic and growing economic
hardships. Fortunately, those needing
emotional support, crisis intervention and
suicide prevention can access help and hope
by calling 951-686-HELP or 988.

-

In A Crisis? .
Need Suppori?

Inland SoCal 211+
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Questions? Reach Out!

Dr. Jenn Carson, DSW (She/Her)

Behavioral Health Senior Manager

Inland Southern California United Way 211+
Crisis? Suicidal Thoughts? 951-686-HELP or 988
24/7 Crisis Mobile Access? 951-686-HELP
Referrals? 211 Emergency? 911
www.linkedin.com/in/jennlynnecarson
www.inlandsocaluw.org

jcarson@iscuw.org

United
Way @

Inland SoCal 211+ Inland SoCal United Way
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Final
Thoughts




w Wednesday, February 28
Registration and Excellence Awards Resource Table Set-Up

OPENING SESSION: RESPONDING TO CRISIS
Crisis Coping Theory- A Refresher
Noah Whitaker, Carly Memoli (Striving for Zero TA Team)
A brief overview of a conceptual model that provdies a tool for suicide prevention , intervention,
and postvention planning.

Responding to Crisis Panel Discussion

Jenn Carson (Helpline) Matthew Taylor (Didi Hirsch), Cheryl Karp Eskin (Teen Line),

Andrea Tolaio (Suicide Prevention of the Central Coast)

Panelists from various California crisis lines will share updates, activities, and milestones on the
road to comprehensive crisis response and care.

Putting Planning into Practice Reception & Excellence Award Showcase

Networking: Lessons from the Field Part 1 * Sustainable Practices

This reception will provide an opportunity to * Innovative Partnerships

network and learn about local efforts by visiting . gt;ﬁmmun_ica%ngt Data
the Striving for Excellence Award Finalists. eaRbIIng oY c°mes_ -
« Infusing Culture and Diversity
Dinner Banquet and Keynote Speaker “{Gutvench, Madiak Sommunication

Marina Nitze: Hack Your Bureaucracy > ITafzeted APPr(tz:hes L

- < . . « Interventions (After a Suicide
Dtjnngfhls presentatlon., key.note spe.akel: Ma.rlna Atterpt & After aSuicide Loss)
Nitze will share real stories, tips, and inspiration for conmbrelieiie Suscide Retatid Cae
how to navigate the complexities of bureaucracy, anpranaiishie sulcdeeiaten Lare

avoid burnout, and set a hold vision for the future. ¥ INRGNHIE e Whole Conminty
« Striving for Zero

KEYNOTE SPEAKER

MARINA NITZE

Marina Nitze has navigated some of the toughest bureaucracies
on Earth -- including the Department of Veterans Affairs, the
White House, Fortune 500 companies, and the foster care system.
Marina was the Chief Technology Officer of the U.S. Department
of Veterans Affairs under President Obama, after serving as a
Senior Advisor on technology in the Obama White House and

as the first Entrepreneur-in-Residence at the U.S. Department

of Education. She is the coauthor of the new book Hack Your
Bureaucracy,. Marina is also a fellow at New America’s New
Practice Lab, where she works on improving America’s foster care
system. Marina will inspire us with stories of how she and her
colleagues have made lasting impact at scale, and share insights
about how to leverage your skills, navigate the complexities of
bureaucracy, avoid burnout, and set a bold vision for the future.

P Next:
Putting Planning into Practice
Excellence Awards Reception & Net
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