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Client, Family, and Community-Inclusion, Lived 
Experience, and Diversity (CFC) Advisory Committee 
Meeting – September 25, 2025 

Zoom Chat Transcript: 
09:08:24 From Mayra Alvarez to Everyone: 

We know these are very busy days and we appreciate your time with us - making it work! 

 

09:16:20 From Jason Robison to Everyone: 

I also see Committee member Tsai. Thanks for joining us. 

 

09:16:41 From Jason Robison to Everyone: 

Or, I should say Commisioner 

 

09:40:10 From Sandra Gallardo to Everyone: 

The link to the video and agenda of the August Commission meeting: 
https://bhsoac.ca.gov/connect/commission-meetings/commission-meeting-august-28-
2025/ 

 

09:43:09 From Sandra Gallardo to Everyone: 

The link to the Program Advisory Committee meeting that discussed IPF on video: 
https://bhsoac.ca.gov/connect/committees/program-advisory-committee-september-18-
2025/ 

 

10:05:30 From Jason Robison to Everyone: 

what determines or quantifies "at risk of institutionalization"? 
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10:11:18 From Kendra Zoller to Everyone: 

Hi Jason -  Please see DHCS BHSA Policy Manual here which has more information: 2. 
Behavioral Health Transformation ; it says the following "At-risk populations should be 
identified by counties based on local need and local planning processes, except for the 
criteria for at-risk of homelessness which can be found in the Housing Interventions 
chapter and below." and "The DHCS ECM Guide defines institutionalization as “broad and 
means any type of inpatient, Skilled Nursing Facility, long-term, or emergency department 
setting.”  - Hope this helps 

 

10:12:11 From Jason Robison to Everyone: 

Replying to "Hi Jason -  Please see DHCS BHSA Policy Manual her...": 

Hi Kendra - Thanks! 

 

10:31:20 From Mayra E Alvarez (she/her/ella) to Everyone: 

Fair point, Commissioner Tsai! 

 

10:33:49 From Jason Robison to Everyone: 

Agreed re BHSA. I'm clarifying that the RFA process for IPF could elevate community-based 
organizations, family and peer-run programs through emphasizing the need for services to 
be delivered in the communities where people live by the people of those communities. 

 

10:46:12 From Sandra Gallardo to Everyone: 

There is a typo it is WIC 5845.1 

 

10:46:35 From Sandra Gallardo to Everyone: 

The priority populations are listed on WIC 5892(d) 

 

10:56:39 From Susan Wynd Novotny to Everyone: 
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Sorry have to leave for 11:00 commitment 

 

11:05:14 From Veronica Chavez to Everyone: 

I have another meeting to attend. Thank you to all. 

 

11:13:55 From Mayra E Alvarez (she/her/ella) to Everyone: 

Thanks for the extra time!! 

 

11:14:04 From Richard Zaldivar to Everyone: 

Great meeting.. 

 

11:14:28 From senait Admassu to Everyone: 

Thnak you All, this was a great discussion!! 


